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How to have your say 
about an application  
Fact sheet FS3166  |  February 2023

Feedback from the community 
and stakeholders plays an 
important role in helping us to 
determine whether or not to 
grant applications.  

This fact sheet explains how to 
have your say and sets out the 
key components of the 
submission process. 

 

 

Before an application is lodged with 
L&GNSW 

Community consultation 

• Before some applications* are made, the 
applicant is required to consult with the 
local community. Written notice is given to 
stakeholders, providing details of the 
proposed application. 

• You will be provided with advice on how to 
contact the applicant and will generally 
have 30 days to make a submission.  

• An applicant will provide your submissions 
to ILGA 

*Includes new hotels, clubs and packaged 
liquor licences and applications to extended 
trading hours for these licences 

mailto:contact.us@liquorandgaming.nsw.gov.au
https://livedata.liquorandgaming.nsw.gov.au/
https://livedata.liquorandgaming.nsw.gov.au/
https://www.liquorandgaming.nsw.gov.au/operating-a-business/community-involvement/community-impact-statements-cis
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Once an application is lodged with 
L&GNSW  

Noticeboard 

• The Liquor and Gaming Application 
Noticeboard lists all liquor applications 
and applications for gaming machine 
entitlements, transfers and threshold 
increases. 

• Anyone can visit the Noticeboard to check 
the status of liquor and gaming related 
licence applications in NSW and make 
submissions in support of, or against, any 
application. 

• Once an application is lodged, it will be 
advertised on the Noticeboard generally 
for 30 days. 

• The Noticeboard is current to the time of 
your search, so that you can learn about all 
the latest applications involving liquor and 
gaming licences in your neighbourhood. 

See page 7 for a step-by-step guide on how to 
subscribe to the Noticeboard. 

Making a submission 

Anyone can make a submission. It is free and 
submissions help the decision-making process 
as to whether to approve or reject an 
application. 

You must provide your email address and 
other personal information, including your 
name, organisation contact details (if 
applicable), and address. You can choose not 
to share your personal information with the 
applicant. 

Things to consider and comment on when 
making your submission: 

• how the proposed application affects your 
community 

• trading hours 

• the size of the premises and how many 
people it can accommodate 

• the location of the premises 
o is it near a school, place of worship or 

hospital? 
o are there nearby public parks or 

alcohol-free zones? 
o are there other factors like a public 

thoroughfare frequented by minors? 

• you can also comment on statements 
made by the applicant in their Community 
Impact Statement (where one is required). 

mailto:contact.us@liquorandgaming.nsw.gov.au
https://lngnoticeboard.onegov.nsw.gov.au/search
https://lngnoticeboard.onegov.nsw.gov.au/search
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Local demographic, crime, and health data can 
be used to support your application. You can 
access relevant information from these sites: 

• population and other demographic data 
are sourced from the census, available 
from the Australian Bureau of Statistics 

• offence data is provided in the NSW Crime 
Tool on the Bureau of Crime Statistics and 
Research website 

• alcohol-attributable hospitalisations and 
deaths data is publicly available on 
the HealthStats NSW website. 

• licensing data is available on the Liquor 
and Gaming NSW website 
at www.liquorandgaming.nsw.gov.au/resou
rces/liquor-licence-data. 

If you have already provided a submission in 
relation to this matter, please note it will be 
considered by the Authority.  

Additional submissions will only be considered if 
you wish to raise further matters not covered by 
your initial one. 

Other useful links 

How decisions are made 

Having decisions reviewed 

Social impact considerations 

How to request NCAT review 

 
For any additional information, 
visit www.liquorandgaming.nsw.gov.au 
 
See page 4 for a step by step guide to making 
a submission 

 

 

 

 

Late submissions 

To request additional time to lodge a 
submission, you can contact L&GNSW on 
contact.us@liquorandgaming.nsw.gov.au 

How your submission affects an 
application 

What happens to a submission? 

At the conclusion of the Noticeboard period, 
the applicant will be provided with all 
submissions and will have an opportunity to 
review and comment on your submission.  The 
applicant may also make amendments to their 
application to address concerns raised as part 
of this process.  

How it is considered  

The application will be considered by the 
Independent Liquor and Gaming Authority 
(ILGA) at one of its monthly meetings.  

ILGA will consider your submissions and the 
applicant’s response.  

When assessing an application, ILGA will also 
consider relevant sociodemographic 
information, crime data, public health data, 
peer reviewed research, or other information 
pertaining to a community. See ILGA’s 
Guideline 6 for more information. 

Outcome 

When ILGA determines the outcome of the 
application, the application status will be 
updated on the Noticeboard 

If you are subscribed to the Noticeboard, you 
will receive notification when this occurs. 

 

 

 

mailto:contact.us@liquorandgaming.nsw.gov.au
https://www.abs.gov.au/
http://crimetool.bocsar.nsw.gov.au/bocsar/
http://crimetool.bocsar.nsw.gov.au/bocsar/
https://www.health.nsw.gov.au/hsnsw/Pages/default.aspx
https://www.liquorandgaming.nsw.gov.au/resources/liquor-licence-data
https://www.liquorandgaming.nsw.gov.au/resources/liquor-licence-data
https://www.liquorandgaming.nsw.gov.au/?a=854810
https://www.liquorandgaming.nsw.gov.au/?a=854810
https://www.liquorandgaming.nsw.gov.au/independent-liquor-and-gaming-authority/ilga-and-l-and-gnsw-decisions/reviews-of-liquor-and-gaming-decisions
https://www.liquorandgaming.nsw.gov.au/independent-liquor-and-gaming-authority/ilga-and-l-and-gnsw-decisions/reviews-of-liquor-and-gaming-decisions
https://www.liquorandgaming.nsw.gov.au/?a=863244
https://www.liquorandgaming.nsw.gov.au/?a=863244
https://www.ncat.nsw.gov.au/case-types/administrative-review-and-regulation/reviews-of-other-government-agency-decisions.html
https://www.ncat.nsw.gov.au/case-types/administrative-review-and-regulation/reviews-of-other-government-agency-decisions.html
https://www.liquorandgaming.nsw.gov.au/
mailto:contact.us@liquorandgaming.nsw.gov.au
https://www.liquorandgaming.nsw.gov.au/?a=863244
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Step by step guide to making a submission relating to a liquor or gaming 
application or authorisation 

Go to the Noticeboard (https://lngnoticeboard.onegov.nsw.gov.au/search) where you can search for 
an application by area, application details or using the advanced search. 

 

 

Click to ‘Expand’ the application you are interested in then select the ‘Make a submission’ button. 

 
 

  

https://lngnoticeboard.onegov.nsw.gov.au/search
https://lngnoticeboard.onegov.nsw.gov.au/search
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Continue through, check the details of the application 

 
 

Let us know who you are and your connection to the application. You can elect to not share your 
personal information with the applicant. 
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Provide your personal information here. 

You can elect to not share your information 
with the applicant. 

You can enter your submission directly into the online form and upload any additional information or 
you can upload your submission as well. 
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Save your submission or change any details previously entered.  

 

 

Make your declaration. You can also elect to receive email notifications when there are changes to 
the status of the application.  

When you are ready, select submit and your submission will be lodged with us. 
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Step by step guide to subscribing to the Noticeboard 

Subscribe to an area: Go to the Noticeboard (https://lngnoticeboard.onegov.nsw.gov.au/search) where 
you can search for a suburb, a Local Government Area (LGA), Statistical Area Level 2 (SA2) or Police 
Area Command (PAC). Then click on the link ‘Subscribe to (area)’. 

  

Enter your email address to receive email notifications whenever there is an application lodged in that 
area. 

  

Subscribe to an application: Go to the Noticeboard (https://lngnoticeboard.onegov.nsw.gov.au/search) 
where you can search for an application by area, application details or using the advanced search. 

Click on the ‘View details’ button and then click the ’Noti fy me’ button.  

  

  

https://lngnoticeboard.onegov.nsw.gov.au/search
https://lngnoticeboard.onegov.nsw.gov.au/search
https://lngnoticeboard.onegov.nsw.gov.au/search
https://lngnoticeboard.onegov.nsw.gov.au/search
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Enter your email address and click ‘Notify me’ to receive email notifications when there are changes to 
the status of the  

application. 
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