
10:00am–10:30am REGISTRATION

MORNING SESSION

10:30–11:00am Official welcome
Welcome to Country address
The Hon. Victor Dominello, MP, Minister for Customer Service, and Assistant Commissioner Mick Willing, 
NSW Police Force
Rose Webb, Deputy Secretary and Andrew Gavrielatos, Executive Director from the NSW Department  
of Customer Service

11:00am–12:00pm Panel discussion - Getting the recipe right: achieving strong and diverse membership for your Accord
Facilitated by Libby Harris, City of Sydney Council
Representatives from metropolitan and regional Accords share their insights on how they drive membership 
and create successful networks.

12:00pm–1:00pm LUNCH AND NETWORKING BREAK
Enjoy a light lunch and visit expo stands to speak with representatives from NSW Government agencies 

AFTERNOON SESSION

1:00pm–2.55pm Keynote presentation - Don’t sit on the sidelines
Scott Leach, Newtown Liquor Accord and the NSW and National President, Australian Hotels Association
After being involved in the Newtown Liquor Accord for many years as a coordinator and now an accord 
member, Scott shares his insights, experience and lessons learned.

Panel discussion - The success is in the strategy
Facilitated by John Green, Australian Hotels Association NSW
Metropolitan and regional Accords talk about how they implement and manage their multi-venue  
barring strategies.

Keynote presentation - An Industry and Police perspective
Adam Purcell, Eastern Suburbs Liquor Accord and Sergeant Peter Bolt, NSW Police Force
An Accord Coordinator and Police Licensing Sergeant share their stories and tips to bring the right mix  
of stakeholders to an Accord.

2:55pm–3:15pm AFTERNOON TEA AND NETWORKING BREAK

3:15pm–3:30pm Q&A session - Liquor & Gaming NSW and Liquor Accord representatives

Wrap up - Kristen Daglish Rose, Liquor & Gaming NSW

4:00pm–5:30pm Post-conference reception in the Garden Bar
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