
 

 
 
 

Level 5, 1 Castlereagh Street 
SYDNEY NSW 2000 

T: 02 9236 8588 
F: 02 9236 8599 

 

LOCAL IMPACT ASSESSMENT 

 

CLASS 1 APPLICATION 

 

November 2018 

 

PARK BEACH HOTEL– LIQH400109202 

90 Ocean Parade, Coffs Harbour NSW 2450 
 

 

 

 

 

 



 

EXECUTIVE SUMMARY 
 

1. Outline 
 

The Park Beach Hotel, situated at 90 Ocean Parade, Coffs Harbour and also known as the ‘Hoey Moey’ 
(the “Hotel”), operates pursuant to hotel licence no. LIQH400109202 (the “Licence”). The Hotel is 
located in the Coffs Harbour Local Government Area (the “LGA”). The Hotel is classified by the 
Independent Liquor and Gaming Authority (the “Authority”) as a band 2 area known as SA2 Coffs 
Harbour-North. The Hotel’s current gaming machine threshold is 15 (“Threshold”) 
 
The Hotel’s licensee, 3 Boys Pty Ltd (the “Licensee” and the “Applicant”) lodges the enclosed threshold 
increase application (the “Application”) seeking the Authority’s approval for a low-range increase of the 
threshold to 17, equating to a threshold increase of 2. 
 
 
2. Operation of Hotel 

 
The primary purpose of the Hotel is the sale of liquor by retail. 
 
However, the Hotel also has a substantial kitchen providing Australian beach styled food and boasts 
some of Coffs Harbour’s best live music events. The Hotel also provides accommodation for tourists and 
workers to the Coffs Harbour LGA. 
 
Approved gaming machines are operated in discrete internal gaming rooms within the Hotel. Gaming is 
an important component of variety of services and facilities offered by the Hotel. 

 
3. Local community 
 
The local community, for the purpose of the Application, is the Coffs Harbour (North East) precinct (the 
“Local Community”), which forms part of the Coffs Harbour LGA. 
 
The Hotel attracts a balanced mix of patrons who attend the Hotel from outside the Local Community, 
as well servicing regular patrons from within the Local Community. 
 
4. Harm Minimisation 

 
The Hotel is cognisant of the potential harm of providing gaming services to the public and applies 
diligently the harm minimisation provisions of the Gaming Machine Act (2001) (the “Act”) and Gaming 
Machine Regulations (2010) (the “Regulations”). The Hotel ensures that no minors gain access to the 
gaming rooms. As stated, the Hotel is conscious of and sensitive to the issue of problem gambling, and 
by lodging the Application, does not seek to change the focus of the Hotel from that of a social 
destination for the local community, tourists and minors (in the company of a responsible adult). 
 
5. Positive contribution 

 
The Hotel is already an important contributor and sponsor of the local community. If the Application is 
approved, the Hotel will provide financial assistance in the sum of $157,860 to the Responsible 
Gambling Fund over a period of 5 years. 
 
 
  



 

1. Introduction 
 

Pursuant to s34(1) of the Act, the Applicant applies to the Authority to increase the Threshold. 
 

This local impact assessment (the “Assessment”) is required as, pursuant to s35(3)(b) of the Act, the 
Hotel is situated in a Band 2 LGA and the application is for a low-range Threshold increase. 
 

The Applicant is aware that, pursuant to s36(1) of the Act, the Application cannot be approved unless 
the Authority approves this local impact assessment (the “Assessment”). Similarly, the Applicant 
acknowledges, pursuant to s36(3), that the Authority may approve this Assessment only if it is satisfied 
that it: 
 

 complies with the requirements of Division 1 of the Act and the Regulations; 
 

 demonstrates that gambling activities will be conducted in a responsible manner; 
 

 demonstrates that the increase to the Threshold will provide a positive contribution towards 
the local community of the Hotel; and 

 
 addresses community concerns arising out of the consultation process. 

 
It is the Applicant’s contention that the Authority will be satisfied as to (a), (b) and (c) by the content of 
this Assessment and to (d) through such further actions the Applicant takes if and when community 
concerns are raised. 
 
The Applicant of cause will respond in a timely fashion to any requisition raised by the Authority to 
facilitate granting of the Application.  
 

 
2. The Hotel 
 
About the Hotel 

 

The Hotel is iconic among the Hotels of Coffs Harbour. Situated less then 50 meters away from the 
shores of Park Beach, the Hotel is a popular destination for both locals and visitors to the Mid North 
Coast. The Hotel has operated at 90 Ocean Parade, Coffs Harbour NSW 2450 (the “Premises”), since 
1960.   

 

The Hotel has had numerous transformations over almost 60 years of operation. Since the Applicant 
took over the business in 2009, the Hotel has undergone extensive renovations. The 2012 
refurbishment of the beer garden and replacement of the bar service area has significantly improved 
the presentation of the Hotel. With further renovations planned, the Applicant estimates that 
$1,500,00.00 has been spent on renovating the Hotel since 2009.  

 

The Hotel currently operates with the following extended trading hours: 
 

All Areas: 

▪ Monday to Saturday- 5:00am to 3:00am 
▪ Sunday- 5:00am to 12:00 (midnight) 

 

 



 

Style of Hotel 

 

The Hotel located as it is in a seaside township provides a relaxed beach-styled atmosphere. The 
licensed area encompasses: 

• Lounge Area;  

• Pool Room;  

• Gig Room;  

• Outdoor Deck;  

• Children’s Area; 

• Beer Garden;  

• Bistro; and  

• TAB facility.  
 
A collection of recent photos of the Hotel is annexed and marked “A”. 
 
The Hotel’s relaxed environment is promoted by its generous bistro service. Operating 7 days a week 
for both lunch and dinner, the menu provides a mixture of Australian seafood, pub classics and gourmet 
pizzas. Main meals are reasonably priced between $18.00 to $34.00 for visitors or $7.50 to $10.00 for 
patrons who utilise the Hotel’s loyalty cards. An extract of the Hotel’s menu is annexed and marked “B”.   
 
Floor area 

 

The internal floor space area of the Hotel is approximately 743.7m2. The outdoor beer garden is 
374.0m2. 
 
A plan of the Hotel, which shows the Hotel’s layout and facilities, is annexed and marked “C”. 

 

Also annexed, is the licensed area plan of the hotel, marked “D”. 

 
Facilities and Events 
 
The Hotel’s continued success is attributable to the range of facilities offered and events held there, 
which cater for both tourists and the local community, alike.  
 

The Hotel’s location, on the shores of Park Beach, provides a unique opportunity for locals and tourists 
to enjoy the Mid North Coast of NSW from the luxury of a newly renovated deck and beer garden. 
Additionally, the accommodation available at the Hotel has enabled the Hotel to promote itself as a 
true destination venue for tourists and locals.  

 

Fundamental to the Hotel’s business model, is its reputation for promoting live music. The Hotel hosts 
an array of live music talent ranging from local bands to Australian legends such as Daryl Braithwaite. 
These performances are generally coupled with regular community events such as Monday Trivia and 
bistro/bar specials. Promotional material is annexed and marked “E”. 

 

Staff  
 
The Hotel employees 38 staff of whom 12 are full time staff members and 26 are casual employees. The 
recent refurbishment works have increased patronage and so the Hotel is looking to employ more staff. 
In particular, the Hotel is looking at employing 2 additional duty mangers if the Application is successful. 
Most staff reside in Coffs Harbour and so there is an immediate and direct positive impact to the local 
community’s economy. 



 

 
The Hotel’s staff are employed in a number of roles such as: bar staff, waiters, management, bottle 
shop, gaming, TAB operators and KENO operators. On top of this the Hotel also contracts security and 
cleaning personnel.  

 

Sponsorships 
 
Sponsorship is a significant component of the Hotel’s business model. The Hotel currently invests 70% 
of its marketing budget directly into sponsorship of local events, cultural groups and sporting clubs. 
Rather than investing in usual advertisement channels, the Hotel believes in creating stronger 
community ties through sponsorship and support. Annexed and marked “F” is an extract of the Hotel’s 
recent submission for the AHA Awards, detailing sponsorships to the local community.   

 
 
 

3. Harm Minimisation - Compliance with Act and Regulations 
 
As a diligent hotelier, the Applicant takes seriously its responsibilities to comply with the Act, the 
Regulations and the Liquor Act. 

 

Minors 
 
Minors will only be permitted on the Hotel premises when accompanied by a “responsible adult” and 
can only enter signposted authorised areas of the Hotel. Minors are not permitted to enter or remain in 
the Hotel’s Bar area.  
 
Responsible gambling and harm minimisation 
 

• The primary purpose of the Hotel is the sale of liquor by retail.  As described above, the Hotel 
also aims at making its food, live music and accommodation compelling reason for patrons to 
visit it. Gaming machines are operated in physically discrete gaming rooms.  

 

• In addition to the mandatory legislative requirements, the Hotel implements the AHA’s 
GameCare self-exclusion program. 
 

 
Compliance with the Act and Regulations 
 
The Hotel and its employees are conscious of obligations under the Act and Regulations in relation to 
gaming, including: 

 

• The Hotel does not display any gambling related signs, including advertisements about approved 
gaming machines, anywhere outside or in the vicinity of the Hotel nor anywhere inside the Hotel 
so that it can be seen from outside the Hotel. 
 

• The gaming room is located internally and has no open or see-through windows or doors fronting 
the street that would make it visible from the street so as to entice the public into the gaming 
room. 
 

• The Hotel has no cash dispensing facility on its premises which permits cash to be provided from 
a credit card account, the Licensee does not permit an ATM or EFTPOS terminal in the gaming 
room and on each ATM displays a “Think! About your choices” notice. 
 



 

• The Hotel ensures its patrons have access to a self-exclusion scheme and publicises the 
availability of self-exclusion schemes and information about how they operate to its patrons and 
the Licensee makes available at all times to patrons of the Hotel information as to the name and 
contact details of the problem gambling counselling service made available by or through NSW 
Australian Hotel Association via their Gam Care programme and the Licensee displays a notice in 
the gaming room providing the relevant details. 
 

• Persons under the age of 18 years are prohibited from being in the gaming room and operating 
approved gaming machines at the Hotel. 
 

• The gaming room is located in a bar area of the Hotel and is not in a part of the Hotel in respect 
of which a minors area authorisation or a minors functions authorisation is in force, patrons are 
not compelled to pass through the gaming room in order to enter or leave the Hotel or in order 
to gain access to another part of the Hotel, entry to the gaming room is provided free of charge, 
the gaming machines in the gaming room are situated so that they cannot be seen from any 
place outside the Hotel that is used by the public or to which the public has access and the 
gaming room is at all times supervised by the Licensee or an employee of the Licensee by way of 
electronic means or physical presence, or both. 
 

• The Hotelier displays notices providing information about the chances of winning a major prize 
from the operation of any approved gaming machine. The notice contains: Think! What are the 
odds of hitting the jackpot? Your chance of hitting the jackpot on a gaming machine is no better 
than a million to one.  
 

• The Hotel makes available in the gaming room in conspicuous places to patrons of a compliant 
player information brochure approved by the Authority and makes available on request a 
community language player information brochure in Arabic, Chinese, Korean, Turkish or 
Vietnamese. 

 

• The Hotel displays on each approved gaming machine in the gaming room a gambling warning 
notice and a problem gambling notice in a conspicuous place. 
 

• The Hotel displays a Think! About your choices notice in the vicinity of the main entrance to the 
Hotel in a conspicuous position and on each gaming machine.  
 

• The Hotel has a clock in good working order and that is set to, or within 10 minutes of, the 
correct time in the gaming room in a conspicuous position so it can be seen from all parts of the 
gaming room. 
 

• The Licensee pays any prize money in excess of $5,000 or, if requested by the person, all prize 
money if in excess of $5,000, by either crossed cheque payable to the person or by means of 
electronic funds transfer to an account nominated by the person. 
 

• The Hotel does not offer or provide a promotional prize that is indecent or offensive in relation to 
a promotion involving gaming machines. 
 

• The Licensee displays gambling contact cards in a card holder that are securely attached to each 
bank of gaming machines in the gaming groom in a conspicuous position so that a person playing 
a gaming machine or approaching the bank of gaming machines would be able to see it. 
 

• The Licensee does not offer or supply, or cause or permit to be offered or supplied, any free or 
discounted liquor as an inducement to play approved gaming machines in the Hotel, or offer free 
credits to or offer or provide, or cause or permit to be offered or provided, as an inducement to 
play gaming machines in the Hotel, any prize or free give-away that is indecent or offensive. 



 

 

• The Licensee ensures that he and all persons employed at the Hotel whose duties are concerned 
in the conduct of activities involving gaming machines in the Hotel have their recognised 
competency cards, which are available for inspection by a police officer or an authorised 
inspector. 

 

• The Licensee keeps a register containing a copy of all current existing RCG certificate for any 
person whose duties are concerned in the conduct of activities involving gaming machines in the 
Hotel and makes the register available for inspection on request by a police officer or special 
inspector. 

 
Hotel Plan of Management 
 
In addition to compliance with the relevant Acts and Regulations, the Hotel focuses on harm 
minimisation through the operation of its comprehensive Plan of Management (‘POM’). The following 
are key strategies implemented with respect of harm minimisation: 
 

• Responsible service of alcohol and managing patron behaviour; 

• Security procedures, CCTV and neighbourhood amenity;   

• Staff training;  

• Transportation options; and 

• Identifying local stakeholders. 
 
Annexed and marked “G” is the Hotel’s POM.  
 
 
4. Local Community 
 
Area 

 

The Hotel is located in the Coffs Harbour (North East) precinct. The local community itself has a 
population of approximately 5,638 people and falls within the Coffs Harbour LGA.  
 
The Hotel is situated within walking distance to Park Beach Plaza and overlooks the popular Park Beach. 

 
LGA 

 

The LGA covers 1,175km2 in NSW mid north coast, about 540kms from Sydney GPO. 
 
Population – As at 2017, the LGA has a population of 75,503.  
 
Employment – As at 2016, 92.7% of the LGA residents were employed in fulltime, part time or unstated 
employment. Correspondingly, 7.3% of the residents identified as being unemployed, of which 4.3% 
were looking for fulltime work and 3.0% looking for part-time work. 
 
Household Income Quartiles – As at 2016, 32.4% were earning $0 to $750 per week (lowest), 32.2% 
were earning $751 to $1,481 per week (medium lowest), 22.6% were earning $1,482 to $2,554 per 
week (medium highest) and 12.8% were earning $2,555 and over per week (highest). The lowest and 
medium lowest are greater than those in regional NSW and medium highest group and highest group 
are lower than those of Regional NSW. 
 
SEIFA Disadvantage – As at 2016, the Index for the LGA was 967. 
 



 

Local Community 

 

The Local Community neighbours the Coffs Harbour (Central) precinct and is less than 3km from Coffs 
Harbour City Centre. The Local Community is situated along the north east cost of Coffs Harbour and 
covers an area of 5km2. 
 
Population – As at 2017, the Local Community has a population of 5,638 (estimated). This shows an 
approximate increase in the Precinct’s population of 102 since the previous year. By population, the 
Local Community is a significant area within the LGA. 
 
Employment – As at 2016, 90.9% of the Precinct’s residents were employed in fulltime, part time or 
unstated employment. Correspondingly, 9.1% of the residents identified as being unemployed, of which 
5.5% were looking for fulltime work and 3.6% looking for part-time work.  
 
Household Income Quartiles – As at 2016, 40.3% were earning $0 to $750 per week (lowest), 31.8% 
were earning $751 to $1,481 per week (medium lowest), 16.9% were earning $1,482 to $2,554 per 
week (medium highest) and 10.9% were earning $2,555 and over per week (highest). The lowest and 
medium lowest are greater than those in regional NSW and medium highest group and highest group 
are lower than those of regional NSW. 
 
SEIFA Disadvantage – As at 2011, the Index for the suburb was 897.7. 
 
 
 
5. Positive Contribution 
 
 
Impact on Local Community 
 
The Hotel presently operates with the Threshold. The Hotel is aware that problem gambling is an issue 
and can heavily impact on a person’s life and family, although the Hotel itself has not experienced any 
specific issues. The Applicant is seeking a minor increase of 2, and submits that if there is any impact, it 
will be correspondingly minimal.  
 
Notwithstanding the minimal impact, the Applicant proposes to make a donation to the Responsible 
Gambling Fund in the amount of $157,860 over a period of 5 years. 
 

The Responsible Gambling Fund helps support responsible gambling and minimisation of gambling 
related harm in communities across NSW. This objective is achieved through several measures, 
including: 

▪ research and review of responsible gambling policy; 
 

▪ communal education on responsible gambling choices, behaviour and resilience; 
 

▪ the provision of counselling services including the growth of online support initiatives; and 
 

▪ regulatory oversight of responsible gambling obligations and practices. 

 

If the application is successful, the Hotel will donate $157,860 to the Responsible Gambling Fund. This is 
the full financial contribution amount as recommended by Liquor & Gaming NSW.  

 



 

Additional Positive Contribution 

 

If the Application is successful, the Hotel will continue to increase investment into the local community. 
The Hotel believes that investing significantly into local sporting, community, social and school groups 
links back to the objectives of the business plan in creating a “HUB” for the local community. This is 
achieved through sponsorship and funding raising.  

 

The Hotel currently contributes 70% of its marketing budget into community sponsorships. The 
Applicant submits that the increased revenue generated by granting this Application will allow for the 
Hotel to invest more into its sponsorship programs.  

 

Further, the Hotel has an impressive record of fundraising within the local community. Over the last 12 
months, the Hotel has raised $50,390.00 for local clubs and events such as the Coffs Coast under 9’s 
Rugby team and the ‘UGLY Bartender’ Leukemia Foundation. The Hotel is proud of its positive 
contribution to the local community and seeks to continue this into the future.  

 

Annexed and marked “H” is an extract from the Hotel’s submission to the AHA Awards, listing 
fundraising initiatives. 

 

The Applicant submits that the Hotel will contribute positively to the local community in the following 
ways: 

 

1. Donation to the Responsible Gambling Fund of $157,860. 
 

2. Sponsorship of sporting, cultural and social groups 
 

3. Providing fundraising initiatives  
 

4. Increasing employment within the Coffs Harbour LGA 

 

 

6. Conclusion 
 
The Applicant submits that the Application should be approved by the Authority in full because the 
Authority will be satisfied on the information contained in this Assessment that: 
 

 the Application complies with the requirements of the Act and the Regulations; 
 

 gambling activities at the Hotel will be conducted in a responsible manner having regard to the 
harm minimisation measure to be undertaken; and 
 

 it identifies the local community (and the socio-economic status of the population) and 
demonstrates how a positive contribution will be made to the Precinct if the Application is 
approved.



 

 

 

ANNEXURE “A” – Recent Photos  
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ANNEXURE “B” - Menu 

 

Mains 

 

 

 

 

 

 

 

 

 



 

 

Gourmet Pizzas 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANNEXURE “C” – Detailed Area Plan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANEEXURE “D” – Licensed Area Plan  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANNEXURE “E” – Promotional Material  

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

ANNEXURE “F” – Sponsorships  

 

 



 

 

 

 

 

ANNEXURE “G” – Plan of Management 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

















































































































 

 

 

 

 

ANNEXURE “H” – Fundraising Contributions 

 

 

 

 

 

 

 

 




