
Australia Post Digital iD™ is an 
acceptable form of photo ID.* A person 
can present it on their phone to prove 
who they are, face-to-face. 

How to check a Keypass 
in Digital iD™

Here’s how to check a Keypass in Digital iD™

Step 1:	Check the Keypass in Digital iD™ 

	 • A photo is shown on the screen.

	 • The person’s face matches the photo.

	 • The  symbol appears to verify they  
	 are over 18

Step 2:	Scan the QR code

	 �Scanning is the safest way to verify that it’s a 
genuine Keypass in Digital iD™. 

	� • �Scan the QR code using a phone or tablet  
with the Digital iD™ app.

	 • �Check that it matches the person’s details.

	 • �Scan the QR code using online scanning 
machines.

	 Want to use your own scanning solution? 
	 Contact us at commercial@digitalid.com

	 Can’t scan?

	 �If you’re not able to scan, ask the person to  
tap the screen – the ID photo should animate.

Learn more about accepting Digital iD™ at 
www.DigitaliD.com	
*Keypass in Digital iD™ is accepted as proof of age to enter participating licensed 
venues and to purchase alcohol in all states and territories, except WA (and excluding 
takeaway alcohol in NT).

Download the Digital iD™ app


