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Liquor & Gaming NSW

REGULATORY PRIORITIES
2018 – 2020

Liquor & Gaming NSW (L&GNSW) takes an intelligence led and risk based approach to 
setting regulatory priorities. Our regulatory priorities are operationally focused and identify 
where we target our compliance and enforcement activities.  

Regulatory priorities are set in the context of NSW Government priorities and L&GNSW’s Strategic 
Plan, and in consultation with industry, community and government stakeholders. They are informed 
by an assessment of existing or emerging issues and are based on data, intelligence and research. 

L&GNSW promotes best practice and focuses industry supervision activities where the risks are 
greatest and escalates intervention where non-compliance is wilful, persistent or more serious. 
We recognise that building awareness and engagement with stakeholders is an important part of 
promoting participation in liquor and gaming administration and influencing positive compliance 
behaviours to achieve responsible, safe and vibrant liquor and gaming industries. 

Liquor

Casino

Gaming & Wagering

• Responsible conduct of gambling
• Gambling related advertising and inducements
• Gambling exclusion schemes

• Internal controls

Enduring priorities
Some forms of conduct are so fundamental to meeting community expectations and ensuring 
safe and responsible liquor and gaming industries that L&GNSW maintains a constant focus. 
These include:   
• Conduct leading to or likely to contribute to significant alcohol or gambling-related harm
•  Unlicensed sale of alcohol
• Sale or supply of alcohol to minors
• Criminal influence within the casino sector

Priorities 2018-2020
In addition to the enduring priorities, L&GNSW will prioritise its work as follows for 2018-2020. 

Our priorities during this period are:

• Online and express alcohol delivery
• Precincts and surrounding areas
• Regional areas, events and festivals

• Oversight by governing bodies

Clubs
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Online and express alcohol delivery

The introduction of novel business models and expansion of the online and express 
alcohol delivery sector has been rapid, and the pace of change has contributed to 
emerging risks around responsible service of alcohol (RSA). The number of operators 
in this space is increasing along with the volume and seriousness of public complaints. 

We will target our compliance efforts towards online and express delivery business 
models, and particularly towards supporting key RSA practices such as:

• staff are adequately trained and hold RSA competencies
• assessing  for intoxication and refusing service to intoxicated persons
• checking ID and refusing service to minors and preventing secondary supply

Our objective is to test how businesses operate within the current laws, embed RSA 
and promote best practice in responsible business models, and stop irresponsible or 
illegal businesses from operating in the industry.

Online only 
packaged liquor 
licences have 
become increasingly 
prevalent since 2008 
and today represent 
20% of all packaged 
liquor licences

Source: L&GNSW
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Precincts and surrounding areas

The most recent data from the Bureau of Crime Statistics and Research shows 
alcohol related violence to be stable in the Sydney CBD and decreasing in Kings 
Cross. While a 23% reduction in Kings Cross is significant, ongoing engagement and 
regulatory oversight is needed to maintain downward pressure on alcohol related 
violence associated with licensed premises in the Sydney CBD.

We will target compliance activities towards higher risk venues in the Sydney CBD 
and the enforcement of RSA practices in venues, and continue to monitor and target 
potential displacement issues.

Our objective is to prevent and minimise the risk of alcohol related violence in 
licensed venues operating in higher risk precincts as well as surrounding and 
potential displacement areas.

North Sydney

Sydney

 Sydney CBD Entertainment Precinct      Kings Cross Precinct 

2 year offence trend
(to June 2018)

Offence count
(12 months to June 2018)

Sydney CBD Entertainment Precinct Stable 843

Kings Cross Precinct Down 23.3% 95

Source: Bureau of Crime Statistics and Research (BOCSAR), unpublished.
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Regional areas, events and festivals

NSW has a number of regional areas where the rate of alcohol related non-domestic 
assault is high and/or increasing – including Byron Bay and Coffs Harbour.

We want to ensure RSA practices are effective at higher risk regional events, music 
festivals and race events.

We will conduct joint operational deployments with the NSW Police Force in higher 
risk regional areas. We will work with regional communities to educate and support 
the effective implementation of RSA at venues, events and festivals, and take action 
against operators that disregard their RSA obligations.

Our objective is to improve RSA practices in these regional areas and at targeted 
events to reduce alcohol related harms. 

2 year offence trend
(to June 2018)

Offence count
(12 months to June 2018)

Rate (per 100,000) 
(12 months to June 2018)

Byron Bay Up 18.7% 146 445.3

Coffs Harbour Up 47.1% 228 305.5

Source: Bureau of Crime Statistics and Research (BOCSAR), unpublished.

Byron Bay

Coffs Harbour
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 High and/or increasing rate of alcohol related non-domestic assault
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Gaming & Wagering

Responsible conduct of gambling

Ineffective implementation and oversight of responsible conduct of gambling (RCG) 
practices increases the risk of gambling related harms. 

Gambling related advertising and inducements

In July 2018 the Government commenced new laws to bolster enforcement tools 
and increase penalties for non-compliance with restrictions around gambling related 
advertising and inducements. 

We will increase industry supervision and information collection activities including 
establishing new “speak up” reporting arrangements to capture serious concerns 
around operator RCG practices. We will target suspected wrongdoing and 
irresponsible operators with escalating enforcement action.

Our objective is to improve RCG awareness and practices, encourage reports 
of suspected serious wrongdoing and ensure operators that fail to effectively 
implement RCG obligations are identified and held accountable. 

207,088
Total number of people trained in RCG in NSW

$500 Bonus Bet

We will maintain intensive monitoring of gambling related advertising and associated 
operator conduct and prioritise robust enforcement action to signal specific and 
general deterrence.

Our objective is to prevent and reduce inappropriate and unlawful gambling-related 
advertising and inducements through influencing industry behaviour. 
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Gambling exclusion schemes

Exclusion schemes are an important tool within the responsible gambling framework  
and effective implementation of exclusion schemes at individual venues is 
fundamental to preventing and minimising gambling harm. 

We will focus our industry supervision activities on exclusion schemes operating in 
licensed venues in higher risk areas to assess:

• staff awareness of exclusion schemes and how they operate in their respective 
venues 

• the operation of exclusion schemes, including multi-venue schemes, and
• steps taken by venues to prevent entry by excluded patrons.

Our objective is to ensure appropriate staff awareness of obligations and effective 
operation of exclusion schemes.

Clubs

1,094
Hotels

1,419

Based on CMS authorisation data, the number of venues with authorised EGMs 
as at 30 June 2018
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Oversight by governing bodies

Effective governance is fundamental to ensuring registered clubs are conducted in 
the interest of members and can continue to deliver social and economic outcomes 
for local communities and NSW.  

Our investigations into alleged wrongdoing and non-compliance and associated 
enforcement actions reveal governance failures, including some high profile 
examples involving larger registered clubs, remain an issue. 

We will work with industry to further develop a comprehensive risk indicia for 
registered clubs and focus our engagement and industry supervision activities where 
indicators suggest emerging or known risks.

Our objective is to enhance governance practices across the registered clubs sector 
to support individual clubs and help secure a sustainable industry, including through 
taking escalating enforcement action against individual directors and clubs where 
governance failures are ongoing, repeated or more serious.

Clubs

Internal controls

A shift to a more contemporary and risk-based approach to casino regulation was 
introduced in March 2018, as part of the Government’s response to the Casino 
Modernisation Review.

The modernised approach ensures casino operators have discretion and accountability 
for administrative matters by removing unnecessary prescription and positioning the 
regulator to focus on more serious risks.

We will work with the casino operators to develop principals based internal controls 
that appropriately reflect the risk and enable efficient regulatory outcomes. Stronger 
penalties have also been introduced for breaches to bolster accountability and 
ensure appropriate consequences for compliance failures.

Our objective is to deliver efficient and effective casino oversight and ensure the 
regulatory framework facilitates responsible and safe casino operations.

Casino

2014 2015 2016 2017
Number of clubs subject to 

disciplinary sanctions 4 3 4 1


