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LOCAL IMPACT ASSESSMENT 

CLASS 1 APPLICATION 

December 2021 

FIRE STATION TAVERN – LIQH400117604 

Corner of Nelson & Devon Streets, Wallsend NSW 2287 

Level 5, 1 Castlereagh Street 
SYDNEY NSW 2000 

T: 02 9236 8588 
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1. EXECUTIVE SUMMARY 
1.1. Outline 

The Fire Station Tavern, situated at Corner of Nelson & Devon Streets Wallsend NSW 2287 (the 

“Hotel”), operates pursuant to hotel licence no. LIQH400117604 (the “Licence”). The Hotel is located 

in the Newcastle City Local Government Area (the “LGA”). The Hotel is situated in the area known as 

SA2 Wallsend – Enmore Vale, which is classified as Band 2 by the Independent Liquor and Gaming 

Authority (the “Authority”). The Hotel’s current gaming machine threshold is 7. 

The Hotel’s licensee, John Campbell (the “Licensee” and the “Applicant”) lodges the enclosed 

threshold increase application (the “Application”) seeking the Authority’s approval for a low-range 

threshold increase from 7 to 15. 

1.2. Operation of Hotel 

The primary purpose of the Hotel is the sale of liquor by retail for consumption on or off the licensed 

premises. The Hotel offers it patrons a range of facilities including: a public bar, bistro, beer garden 

and takeaway liquor. Approved gaming machines are operated in a discrete internal gaming room 

within the Hotel. The profit derived from gaming is important because it assists in financially 

supplementing the variety of other services and facilities offered by the Hotel. 

1.3. Location 

The local community, for the purpose of the Application, is the suburb of Wallsend (the “Local 

Community”), which forms part of the Newcastle City Council LGA (the “Broader Community”). The 

Hotel attracts a mix of patrons from inside and outside the Local Community. 

1.4. Gaming Harm Minimisation 

The Hotel is aware of the potential harm of providing gaming services to the public and observes 

diligently the harm minimisation provisions of the Gaming Machine Act (2001) (the “Act”) and Gaming 

Machine Regulation (2019) (the “Regulation”). As an indication of the Licensee’s intention on continue 

as a best practice operator, the Hotel will introduce several additional harm minimisation strategies 

that go beyond the requirements of the Act and Regulation. The Hotel is conscious of, and sensitive 

to, the issue of problem gambling, and, by lodging the Application, does not seek to change the 

business philosophy of the Hotel, which will remain focused on being a social destination for the Local 

Community. 

1.5. Positive contribution 

The Hotel is already an important contributor to the local community. If the Application is approved, 

the Hotel will provide financial assistance in the sum of $245,358 (over 5 years of $49,071.60 per 

annum) to the Responsible Gambling Fund. 
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2. ABOUT THE HOTEL 

2.1. Size 

The current licensed floor area of the Hotel is approximately 653m2. The current floor area of the 

gaming room is approximately 35m2. A copy of the floor plan is annexed and marked “A”. 

In 2017 the Hotel was subject to extensive renovations and additions - at an estimated cost of 

$300,000. The renovations included the refurbishment of the Hotel’s bar, bistro and beer garden. The 

Hotel now offers modernised facilities for its patrons. 

2.2. Other facilities 

The Hotel is situated in the suburb of Wallsend, approximately 10km from the Newcastle CBD. As such, 

the Hotel provides a community orientated traditional pub offering for residents or workers within 

the Local Community. 

The Hotel hosts several regular community focussed events, including trivia nights, craft beer tasting 

events, meat raffles, members draw, footy tipping competitions, discounted daily meal specials, and 

“kids eat” free Sunday dining. In addition, the Hotel hosts regular private functions, providing a space 
for the Local Community to celebrate special events and milestones. 

The renovations referred to above will modernise and refurbish the Hotel, further strengthening its 

position as destination venue for the Local Community. 

The revenue derived from the Hotel’s gaming services is vital. However, to keep matters in 

perspective, it is important for the Authority to understand that gaming generates the smallest 

revenue stream of all the Hotel’s facilities. This is demonstrated by the below percentage-breakdown 

of the Hotel’s revenue: 

• Bistro (57%); 

• Bar (30%); and 

• Gaming (13%). 

2.3. Current gaming machine threshold and Trading Hours 

The Hotel’s current gaming machine threshold is 7 and it operates with a corresponding number of 

poker machines. The Hotel’s gaming room has approved trading hours of 05:00am to 12:00 midnight 

(Monday to Saturday) and 10:00am to 10:00pm (Sunday). However, the Hotel is subject to a 6-hour 

gaming shutdown of 04:00am to 10:00am (Monday to Sunday). 

Accordingly, this Application is not a late-night gaming application, as defined by the Authority’s 
guideline 16 - late-night gaming applications (“Guideline 16”). 
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3. ABOUT THE COMMUNITY 

3.1. Socio economic data 

The Applicant reiterates that the Application is not a late-night gaming application, and its additional 

consideration are not specifically relevant. Nevertheless, in order to satisfy the Authority that the 

Application is consistent with the objects of the Act, the Applicant has, among other things, had regard 

to Guideline 16. In relation to the socio-demographic risk factors, the Applicant responds as follows: 

i. people who identify as Aboriginal and Torres Strait Islander people are underrepresented in the 

local community (4.9%) compared to the Regional NSW average (5.5%) and overrepresented 

compared to the NSW average (2.9%); 

ii. people who speak a language other than English at home are overrepresented in the local 

community (11%) compared to the Regional NSW average (6%) and underrepresented compared 

the NSW average (25%); 

iii. a lower average weekly household income in the local community ($1,102), compared to the 

Regional NSW average ($1,166) and the NSW average ($1,481); 

iv. a higher average university attendance in the local community (5%) compared to the Regional 

NSW average (3%) and the NSW average (5%); 

v. a higher rate of unemployment in the local community (8.8%) compared to the Regional NSW 

average (6.6%) and the NSW average (6.3%). 

vi. a lower participation rate in the labour force in the local community (54%) compared to the 

Regional NSW average (55%) and the NSW average (59%). 

The above statistics demonstrate that there are “at-risk” groups residing in the local community; as 

there are in most local communities. The Applicant asserts, however, that these “at-risk” groups do 

not, in the main, form part of the Hotel’s patronage. This is further addressed and explained in 

paragraphs 3.3 and 4.3 below. 

3.2. Localised data in relation to gambling participation 

The Applicant submits that, to its knowledge, localised data in relation to gambling participation and 

problem gambling prevalence in the Local Community is not publicly accessible. 

It is noted, however, that the NSW Gambling Survey 2019 (the “2019 Survey”) provided data relating 
to the Problem Gambling Severity Index (“PGSI”) in rural and regional NSW districts. The PGSI provides 

a standardised measure of at-risk behaviour in problem gambling. 

The 2019 Survey found that only 2% of gambling participants were problem gamblers in the Hunter 

New England district. This is equal to the overall average of both regional and metropolitan NSW 

districts. Additionally, percentages of moderate and low risk gamblers within the Hunter New England 

District were not identified as significantly different from the rest of NSW. 
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There appears to be no statistical variance in the Broader Community’s localised data in relation to 
gambling participation. This is further supported by Liquor & Gaming’s most recent gaming machine 

profit report, which ranked Newcastle City Council 19th. This ranking is consistent with the Broader 

Community’s ranking as the 18th largest local government area in terms of population. Additionally, 

the Hotel was ranked 956th in NSW, by net profit per gaming machine. A copy of the gaming machine 

data is annexed and marked “B”. 

Additionally, the Applicant submits that the Local and Broader Community do not have a cluster of 

hotels offering gaming facilities. For the period starting November 2019 and ending November 2021, 

outlet clustering of hotels in the Local Community (2.8) and Broader Community (8.8) has been lower 

compared to the NSW average (15.3). See blow a copy of the outlet clustering graph provided by 

Liquor & Gaming NSW “Live Data”. 

3.3. Gaming patron demographic 

The Applicant submits that the Hotel’s gaming patron demographic is primarily male between 25 and 

65 years old. Because the Hotel has positioned itself in the market largely as a community focused, 

family friendly hotel, a significant percentage of its patrons reside or work in the Local Community. 

The Applicant submits that patrons most frequently utilise the gaming facilities pre or post dining in 

the Hotel’s bistro. This position is supported by the Hotel’s hourly turnover report for gaming.1 Upon 

review of the report, it is apparent that the hotel experiences a regular uptake in gaming turnover 

between approximately 5:00pm and 8:00pm. This coincides with the operation of other facilities 

offered at the Hotel, such as the bistro. The Applicant submits that these are examples of how the 

operation of gaming is very much ancillary to the other facilities and services offered at the Hotel. 

1 A copy of the Hotel’s turnover report will be made available in commercial-in-confidence, upon request. 
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The Applicant submits that it is unlikely that the addition of 8 gaming machines would entice problem 

gamblers from other hotels or clubs – and nor is it the Applicant’s desire or intention to do so. In 

essence, the Applicant’s business philosophy is holistic in that the gaming is but part of a wider range 

of facilities offered by the Hotel for the enjoyment of existing Hotel patrons. This is supported by the 

relatively small revenue stream that the Hotel derives from gaming in comparison to its other facilities 

(13% of total revenue). Additionally, none of the multi venue self-exclusions relevant to the Broader 

Community have been initiated from patrons at the Hotel. 

The Applicant does not believe that the granting of this Application would attract problem gamblers 

to the Hotel. On the contrary, the Application is driven by the need to satisfy the Hotel’s existing 
patrons who are already at the Hotel enjoying its other facilities. 

4. RESPONSIBLE GAMBLING MEASURES 

4.1. Compliance with the Act and Regulation 

As a responsible licensee, the Applicant takes seriously its responsibilities to comply with both the Act 

and the Regulation. Accordingly, the Hotel, at all times, complies with its legislative and regulatory 

obligations. The Applicant is not aware of any gaming related incidents over the previous 8 years. 

In addition to compliance with the relevant Act and Regulation, the Hotel will introduce, should this 

Application be approved, a comprehensive Gaming Plan of Management (“Gaming POM”). The 

following are key strategies implemented with respect of harm minimisation: 

• Additional staff training for identifying and approaching at-risk patrons. 

• Availability of self-exclusions schemes and gambling counselling services. 

• Introduction of a gaming incident register. 

• Regular self-auditing of the Hotel’s gaming compliance. 

A copy of the Hotel’s Gaming POM is annexed and marked “C”. 

4.2. Above and beyond gaming strategies 

The Independent Liquor & Gaming’s guideline 16 – late-night gaming applications, states that “the 

Authority will look more favourably upon late-night gaming applications where a venue has 

implemented or proposes implementing strategies to prevent and reduce gambling harm beyond the 

minimum legislative requirements”. 
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The Applicant reiterates that this is not a late-night gaming application. Nevertheless, the Applicant 

has offered to adopt the following strategies should the Application be approved, which go beyond 

legislative requirements: 

i. Gambling harm minimisation measures will be discussed with staff members during the Hotel’s 
regular staff meetings (to occur not more than at 12 monthly intervals). The purpose of these 
meetings is to ensure that all managers and staff who are involved with the provision of 
gambling receive refreshers to assist them identifying, approaching and managing patrons 
showing signs of risky and problematic behaviour. The meeting’s agenda will include: 

(a) Reminding staff of the importance of patron welfare. This includes communication skills 
training on approaching at-risk patrons. 

(b) Reiterating the procedure for identifying signs of problem gambling and the necessity of 
reporting the signs to the Licensee/manager (as described in the coloured categories 
above). 

ii. Information about local gambling support services will be displayed throughout the Hotel. 

iii. Managers will be regularly present in the gaming machine area throughout the gaming room’s 
trading hours to promote welfare checks and encourage patron interactions. 

iv. The Hotel will ensure that patrons are made aware of the availability of gambling counselling 
and will promote gambling counselling in welfare checks and at-risk conversations with 
patrons. 

v. The Hotel will ensure that gaming and liquor self-exclusions can be submitted onsite at all 
times when the Hotel's gaming machines are available for use by patrons. 

vi. If a patron wishes to make a complaint about the Hotel’s RCG practises, that complaint is to 
be recorded in the Hotel’s gaming incident register and information provided to the customer 
about how and to whom that complaint may be made. 

vii. A gambling harm minimisation banner will be displayed on the Hotel’s website and in any 
promotional material, such as emails or newsletters, that are sent to the Hotel’s patron. 

4.3. Mitigating factors 

In addition to the proposed harm minimisation strategies, the Applicant submits that any potential 

risk arising from the grant of the Application is mitigated by the following factors: 
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i. Gaming demographic 

As referred to above, there is no evidence to suggest that there is a higher presence of problem 

gamblers in the Local Community compared to the NSW average. Additionally, the gaming room is 

most popular with patrons who have attended the Hotel for its other facilities, particularly the bistro. 

These patrons mostly reside or work within the Local Community and frequent the Hotel regularly. 

It is the Applicant’s experience that due to the community focused nature of the Hotel; staff are able 
personally get to know many of the patrons, leading to the development of a strong rapport with 

many of the “regulars”. The benefit of this is that unlike busier local communities and venues, staff 

are able to become familiar with a patron’s normal behaviour and can more readily identify and 

monitor a patron with a potential problem gambling habit. 

The Applicant submits that problem gamblers who reside in the Local Community (if any) are more 

likely to frequent hotels or clubs that have a greater focus on gaming and, therefore, offer significantly 

less facilities than the Hotel. 

ii. Modest trading hours 

The Hotel’s gaming room has approved trading hours of 05:00am to 12:00 midnight (Monday to 

Saturday) and 10:00am to 10:00pm (Sunday) - subject to a 6-hour gaming shutdown of 04:00am to 

10:00am (Monday to Sunday). Accordingly, this Application is not a late-night gaming application, as 

defined by the Authority’s guideline 16 - late-night gaming applications. 

iii. Proportion of gaming revenue 

The Hotel’s gaming facilities provide a relatively small revenue stream in comparison to its other 

facilities (13% of total revenue). This supports the position that the Hotel’s gaming operates ancillary 

and discretely to its other facilities. 

iv. Existing availability of gaming machines within the community 

The Application is made for an increase to the Hotel’s gaming threshold by 8. The Wallsend – Elermore 

Vale SA2 currently has 375 gaming machine entitlements. This application represents an approximate 

2.1% increase in available gaming machines across the Local Community. Contextually, it is submitted 

that this Application, were it to be granted, would represent a negligible increase in the number of 

gaming machines in the Wallsend – Elermore Vale SA2. It follows that there would not be any 

discernible detrimental effect on the Local or Broader Community flowing from the grant of the 

Application. 
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v. History of compliance 

The Applicant submits that it has a long and outstanding record of compliance with both gaming and 

liquor legislation. It is submitted that this demonstrated long history of compliance will satisfy the 

Authority that it can grant the Application, safe in the knowledge that the Applicant is a best practice 

operator who will continue to operate the Hotel to the highest standard.  

vi. Acquisition of gaming machine entitlements 

The Applicant is awaiting the determination of this Application before deciding the source of the 

incoming gaming machine entitlements. However, the Authority would acknowledge that, if this 

Application is approved, the Applicant will acquire 8 gaming machine entitlements and forfeiture is 

likely to occur. 

5. BENEFITS OF THE APPLICATION 

5.1. Responsible gambling fund 

The Hotel is aware that problem gambling is an issue and can heavily impact on a person’s life and 
family, although the Hotel itself has not experienced any specific issues. The Applicant is seeking a 

small increase to its gaming threshold and submits that if there is any impact, it will be negligible. 

Notwithstanding the negligible impact, the Applicant proposes to make a donation to the Responsible 

Gambling Fund in the amount of $245,358 over a period of 5 years ($49,071.60 per annum). 

The Responsible Gambling Fund helps support responsible gambling and minimisation of gambling 

related harm in communities across NSW. This objective is achieved through several measures, 

including: 

• research and review of responsible gambling policy; 

• communal education on responsible gambling choices, behaviour and resilience; 

• the provision of counselling services including the growth of online support initiatives; and 

• regulatory oversight of responsible gambling obligations and practices. 

5.2. Local community sponsorships 

The Applicant submits that the Hotel presently invests in the Local Community. Should this Application 

be granted, the Hotel will continue to expand its investment into local sporting, community and social 

groups. 
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Prior to the Covid-19 pandemic, the Hotel invested approximately $20,500 annually into the Local 

Community. The Hotel also provided discounts for functions held by local community groups. The 

Hotel directly sponsored the following local organisations: 

• A local Newcastle Baseball Club 

• University of Newcastle Women’s Football Club 

• Maryland Fletched Football Club 

• Bishop Tyrell Anglican College 

• Newcastle Griffins Rugby Union Football Club 

5.3. Continued development and refurbishment 

The Applicant was recently granted development approval for alterations and additions to the Hotel 

in 2017. The renovations involved refurbishment and fit-out of the Hotel’s bar and bistro areas. The 

Hotel’s outdoor area was also improved with a new shelter, lighting, signage and landscaping. The 

Applicant anticipates that the Hotel’s facilities will continue to be upgraded, including the renovation 

of the current gaming facilities. 

These works reflect a substantial investment into the continued renovation and modernisation of the 

Hotel. It is submitted that gaming revenue has, and will continue, to play a role in funding the Hotel’s 

upgrades. If approved, this Application will enable the Hotel to generate additional revenue from 

gaming. Accordingly, the Applicant anticipates that the Hotel will be positioned, as a result of this 

Application, to continue to upgrade the Hotel’s facilities into the future. 

5.4. Local employment 

Prior to Covid-19, the Hotel employed the following 20 staff: 

• Full time chefs [2]. 

• Casual chefs [4]. 

• Cook [1]. 

• Kitchen hands [3]. 

• Full time managers [1]. 

• Duty managers [2]. 

• Bar and bistro attendants [7]. 

If approved, the Application will enable the Hotel to continue to expand its future employment 

opportunities. 
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6. CONCLUSION 

Pursuant to section 34(1) of the Act, the Applicant has applied to the Authority to increase the gaming 

threshold. 

This Local Impact Assessment is required pursuant to section 35(3)(b) of the Act, because the Hotel is 

situated in a Band 2 LSA and the application is for a low-range increase in its gaming machine 

threshold. 

The Applicant is aware that, pursuant to section 36(1) of the Act, the Application cannot be approved 

unless the Authority approves this Local Impact Assessment. Similarly, the Applicant acknowledges, 

pursuant to section 36(3), that the Authority may approve this Assessment only if it is satisfied that it: 

complies with the requirements of Part 4 Division 1 of the Act and the Regulations relating to 

the Local Impact Assessment; 

demonstrates that gambling activities will be conducted in a responsible manner; 

demonstrates that the increase to the gaming machine threshold will provide a positive 

contribution towards the local community of the Hotel; and 

addresses community concerns arising out of the consultation process. 

It is the Applicant’s contention that the Authority will be satisfied as to (a), (b) and (c) by the content 

of this Local Impact Assessment and to (d) through such further actions the Applicant takes if and 

when community concerns are raised. 

The Applicant will, of course, respond with alacrity to any requisition raised by the Authority in relation 

to the Application. 

PJKCBHO001_210031_019.docx 

pjkcbho001_210031_019 docx 

10 



 

  

  

  

 

ANNEXURE “A” 

DocuSign Envelope ID: 86EF4CE9-99E2-41A1-BA03-57BDE731ACA1

FLOOR PLAN 

pjkcbho001_210031_019 docx 

| 



 

DocuSign Envelope ID: 86EF4CE9-99E2-41A1-BA03-57BDE731ACA1



 

 

  

  

  

 

 

 

 

 

 

 

 

 

 

ANNEXURE “B” 

DocuSign Envelope ID: 86EF4CE9-99E2-41A1-BA03-57BDE731ACA1

GAMING MACHINE DATA 

pjkcbho001_210031_019 docx 

| 











 

 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ANNEXURE “C” 

DocuSign Envelope ID: 86EF4CE9-99E2-41A1-BA03-57BDE731ACA1

GAMING PLAN OF MANAGEMENT 

pjkcbho001_210031_019 docx 

| 



DocuSign Envelope ID: 86EF4CE9-99E2-41A1-BA03-57BDE731ACA1

  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   
 

 

 
 

 

   
 

 
  

 
 

 

GAMING PLAN OF MANAGEMENT 

FIRE STATION TAVERN 

LIQH400117604 

DATED November 2021 

Level 5, 1 Castlereagh Street, Sydney NSW 2000 
GPO Box 3758, Sydney NSW 2001 

Telephone: (02) 9236 8588 
Fax: (02) 9236 8599 

Email: t.calvert@jdklegal.com.au 
TCC: 210031 
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INTRODUCTION 

This Gaming Plan of Management (“Gaming POM”) outlines the performance criteria for the 
day-to-day operations of the Fire Station Tavern’s gaming facilities. 

All staff involved with the operations of gaming machines will be familiar with the Gaming POM. 

KEY DETAILS 

Name of Licensed Premises: Fire Station Tavern 

Liquor Licence No: LIQH400117604 

Address of Premises: Corner of Nelson & Devon Streets, WALLSEND NSW 2287 

Type of Liquor Licence: Hotel (Full) 

Local Licensing Police: Waratah Police Station, 30 Harriet Street, Waratah NSW 2298 

GAMING POM TO BE MADE AVAILABLE 

A copy of the Gaming POM will be kept at the premises and made available for inspection 
immediately upon request by Police Officers and Inspectors of Liquor & Gaming NSW and other 
authorised officers. 

COMPLIANCE WITH THE ACT AND REGULATION 

The Licensee will, at all times, comply with current legislative and regulatory obligations, 
including: 

(a) The gaming room is located in a bar area of the Hotel and not located in a minors area. 

(b) The gaming room is physically separated from the general bar area by a permanent 
floor to ceiling wall. 

(c) Patrons are not compelled to pass through the gaming room in order to enter or leave 
the Hotel or to gain access to another part of the Hotel. 

(d) Entry to the gaming room is free of charge. 

(e) The gaming machines within the gaming room are situated so that they cannot be seen 
from any place outside the Hotel that is 

(i) used by the public; or 

(ii) to which the public has access. 

(f) The gaming room is supervised by the Licensee or an employee at all times by way of 
electronic means or physical presence, or both. 

Gaming Plan of Management 1 
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(g) The gaming room provides reasonable access to and from the gaming room to at least 
one operating bar and toilet, without the need for patrons to go out onto a public street 
or to any area not forming part of the Hotel, when moving from the gaming room to 
that bar or toilet or vice versa. 

(h) The gaming room is or will be able to be directly accessed from a public street. Each 
doorway or space in the gaming room that provides access to and from the rest of the 
Hotel will be clearly marked as providing such access and be evident to patrons in the 
gaming room. 

(i) The Hotel will not display any gambling related signs (as defined by s44(6) of the 
Gaming Machines Act) or gaming machine advertising (as defined by s43(6) of the 
Gaming Machines Act). 

(j) Subject to s45(3) of the Gaming Machines Act, the Licensee does not: 

(i) offer or present or cause or permit to be offered or presented a promotional 
prize in the form of cash; 

(ii) offer or present or cause or permit to be offered or presented a promotional 
prize that exceeds $1,000 in value; 

(iii) offer or provide, or cause or permit to be offered or provided, a promotional 
prize (including a free give away) that is indecent or offensive; 

(iv) permit a patron of the Hotel to exchange a promotional prize for cash; or 

(v) permit any bonus or reward points accumulated under a player reward 
scheme to be redeemed for cash. 

(k) If the Hotel offers or provides non-monetary prizes, the Licensee provides the following 
information in the gaming room so that it is readily accessible: 

(i) the nature or form of prizes offered; 

(ii) the terms on which prizes are awarded or paid; 

(iii) the right of a prizewinner to choose to receive money instead of any non-
monetary prize awarded; 

(iv) any option available to a prizewinner to transfer a non-monetary prize for 
another non-monetary item or right; and 

(v) if the award of a non-monetary prize will not be made within 48 hours of the 
request for the prize—the time in which the Hotel will award the prize. 

(l) The Hotel’s player reward scheme (when implemented) will, in accordance with the 
regulations: 
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(i) advise the participants in the scheme of the availability of player activity 
statements that relate to the playing of approved gaming machines under the 
Hotel’s scheme; and 

(ii) provide each such participant with a player activity statement, free of charge, 
containing at least the following information: 

• the total amount of turnover by the participant during the monthly 
period covered by the statement; 

• the total wins recorded during the monthly period; 

• the net expenditure (ie turnover less wins) during the monthly period; 

• the total points earned and redeemed during the monthly period as 
the result of playing gaming machines under the Hotel’s scheme; 

• the total length of time over each 24-hour period during the monthly 
period when the participant’s player card was inserted in gaming 
machines under the scheme (the daily record), but only the daily 
record in respect of those days that the participant’s player card was 
used; 

• the total length of time that the participant’s player card was inserted 
in gaming machines under the scheme during the monthly period; 
and 

• a notice containing a warning about gambling and advice for getting 
help with problem gambling. 

The Hotel will keep a record or copy of any player activity statement made 
available by the Hotel. 

(iii) note in the player activity statement that the information detailed in the 
statement: 

• only relates to the occasions on which the participant used his or her 
player card under the player reward scheme to play a gaming 
machine; 

• does not necessarily relate to all of the participant’s gaming machine 
activity during the monthly period; and 

• may not include information about wins from playing gaming 
machines that are part of a linked gaming system within the meaning 
of Part 10 of the Act. 

Plan of Management 3 



DocuSign Envelope ID: 86EF4CE9-99E2-41A1-BA03-57BDE731ACA1

 

     

         
    

 
         

       
         

       
             

      
          

          
          

   
 

      
    

 
         

           
         

        
 

           
      

       
 

          
      

          
       

 
    

             
          

       
     

     
         

         
      

 
        

      
          

        
 

       
            

• provides each such participant with a player activity statement 
containing at least the following information: 

(m) The Hotel has entered into an arrangement with Gamble Aware Hunter New England 
in order for that organisation to make available to the Hotel’s patrons problem 
gambling counselling services. The Licensee will provide, upon request by an authorised 
inspector, written evidence of that arrangement. The Licensee will make available at 
all times to the Hotel’s patrons information as to the name and contact details of a 
problem gambling counselling service made available through Gamble Aware Hunter 
New England. This information will be provided at the time of or as soon as practicable 
after a patron of the Hotel undertakes to be part of the self-exclusion scheme 
conducted by the Hotel and to any other patron of the Hotel who so requests it. The 
Hotel displays in its gaming room a notice: 

(i) displaying the name and contact details of the problem gambling counselling 
service made available by Gamble Aware Hunter New England; 

(ii) displaying a statement advising patrons that a self-exclusion scheme is 
available in the Hotel for the benefit of patrons who wish to be prevented 
from entering or remaining in any nominated area of the Hotel premises for 
the purposes of assisting patrons to control their gambling; and 

(iii) containing the name and contact details of a person or body (e.g. Gamble 
Aware Hunter New England) who is able to assist patrons with becoming 
participants in a self-exclusion scheme conducted in the Hotel. 

(n) The Hotel does not accept the transfer of prize winning cheques issued from a person 
winning money or accumulating credits on an approved gaming machine. Each prize 
winning cheque issued by the Hotel is clearly identified as being a prize winning cheque 
bearing the following statement “prize winning cheque – cashing rules apply”. 

(o) The Hotel makes available copies of the Secretary’s approved player information 
brochure in English in each part of the Hotel in which approved gaming machines are 
located. This brochure is displayed in a manner and in a place so that it would be 
reasonable to expect that a person entering the Hotel’s gaming room would be alerted 
to their presence. Furthermore, the Hotel keeps approved player information 
brochures at the Hotel in the following languages, as has currently been approved by 
the Secretary: Chinese, Korean, Turkish and Vietnamese. If requested by a patron of 
the Hotel, a copy of the approved player information brochure in one of the stated 
languages will be provided by the Hotel to the patron. 

(p) The Hotel displays in the form currently approved by the Secretary a notice providing 
information about the chances of winning a major prize from gaming machines. This 
brochure is displayed in a manner and in a place so that it would be reasonable to 
expect that a person entering the Hotel’s gaming room would be alerted to its contents. 

(q) The Hotel displays a warning about gambling and advice for getting help with problem 
gambling on each approved gaming machine in the Hotel’s gaming room. Each notice 
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is positioned in a way to that is clearly able to be seen by a person playing the gaming 
machine, is attached to the gaming machine or consists of a permanently visible light 
emitting display that forms part of the gaming machine and is the from currently 
approved by the Secretary. 

(r) The Hotel displays, in the form approved by the Secretary, a notice providing 
information about the availability of gambling counselling services. This notice is 
displayed in a manner and in a place so that it would be reasonable to expect that a 
person entering the Hotel’s gaming room would be alerted to its contents and is in a 
form currently approved by the Secretary. 

(s) The Hotel has no cash dispensing facility (such as an ATM or EFTPOS terminal) in the 
gaming room. Furthermore, the Hotel does not contain an ATM or EFTPOS terminal in 
the Hotel that is capable of providing cash from a credit card account. 

(t) The Hotel displays a notice about getting help with problem gambling on, or in the 
immediate vicinity of, each ATM or cash-back terminal installed at the Hotel. This notice 
is positioned so that it is able to be clearly seen by the person using the ATM or cash-
back terminal and is in a form currently approved by the Secretary. The notice may be 
displayed on an ATM or cash-back terminal by a permanently visible light emitting 
display that forms part of the ATM or cash-back terminal. 

(u) Persons under the age of 18 years are prohibited from being in the gaming room and 
operating approved gaming machines at the Hotel. The staff member monitoring the 
gaming room is to actively monitor for suspected minors and challenge patrons who 
look under 25 to produce an approved form of identification. Any such challenges are 
to be recorded in the Hotel’s gaming incident register. 

(v) If the total prize money payable to a person is greater than $5,000, the Licensee must 
pay the total amount, or any amount exceeding $5,000 by either crossed cheque 
payable to the person or by means of electronic funds transfer to the person’s bank 
account (or associated corporate bank account). 

(w) The Hotel will not exchange a cheque for cash unless the cheque is made out the 
Licensee or the hotel owner. Additionally, the Hotel will not exchange a cheque for 
more than $400 in cash, exchange more than one cheque for cash for the same person 
on a single day or exchange a cheque for cash if a cheque previously exchanged for the 
person who tendered the cheque has not been met on presentation (unless the 
amount of the cheque not met was subsequently paid to the hotelier). Any cheque 
accepted must be banked within 2 working days of the date that it was accepted. 

(x) The Licensee displays gambling contact cards in a card holder that is securely attached 
to each bank of gaming machines in the gaming groom in a conspicuous position so 
that a person playing a gaming machine or approaching the bank of gaming machines 
would be able to see it. The gambling contact cards will be in a form currently approved 
by the Secretary and contain information in relation to self-exclusion or contact details 
for problem gambling help options. 
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(y) The Hotel does not display a monitor that is used to display the jackpot prize from a 
linked gaming system operating in the Hotel in any part of the Hotel other than the 
Hotel’s gaming room. 

(z) The Licensee does not offer or supply, or cause or permit to be offered or supplied, any 
free or discounted liquor as an inducement to play approved gaming machines in the 
Hotel, or offer free credits to or offer or provide, or cause or permit to be offered or 
provided, as an inducement to play gaming machines in the Hotel, any prize or free 
give-away that is indecent or offensive. 

(aa) The Licensee ensures that all persons employed at the Hotel whose duties are 
concerned in the conduct of activities involving gaming machines have a current RCG 
qualification, either interim or as noted on their competency card. The Licensee will 
keep a copy of all these employees’ current RCG qualification with the Hotel’s gaming 
incident and will make available these copies for inspection, on request, by a Police 
Officer, Inspector of Liquor & Gaming NSW and other authorised officers. 

(bb) The Licensee or employee of the Hotel will not publish or cause to be published 
anything which identifies any person who wins a prize of more than $1,000 in value 
from playing an approved gaming machine at the Hotel. 

The Licensee will undertake regular audits to ensure that the Hotel is compliant with all 
legislative and regulatory obligations. The Licensee is to record the undertaking of this audit, 
and any improvements or changes made, in the Hotel’s gaming incident register. 

PROBLEM GAMBLING 

The 2005 Gambling Research Australia Report defined problem gaming as being characterised 
by difficulties in limiting money and/or time spent on gambling which leads to adverse 
consequences for the gambler, others and the community. Gambling problems can range from 
mild to severe and gamblers undertake the activity in the following manners: 

(a) Gambling casually for pleasure without any harm. 

(b) Regular gambling but not at the expense of family and work. 

(c) Excessive gambling, causing trouble with work, family and friends, ultimately harming 
every aspect of their life. 

IDENTIFYING AT-RISK PATRONS 

Following are indicators of problem gambling as identified in the Liquor & Gaming Responsible 
Conduct of Gambling Handbook: 
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The colour coded indicators enable staff to have more confidence about whether they should 
intervene and should make it possible to intervene earlier. Additionally, the indicators enable 
staff to identify people experiencing problems with a high degree of confidence. 

Staff will be trained to pay particular attention to these colour coded warning signs. If a staff 
intervenes (or inform the Licensee to intervene), that intervention is to be recorded in the 
Hotel’s gaming incident register including the time of the intervention, identification of the 
Risks observed and the intervention action taken. 

DISPLAY OF GAMBLING HARM MINIMISATION MATERIAL 

The Licensee will display factsheets published by the NSW Office of Responsible Gambling. This 
includes the following attached fact sheets: 

(a) Factsheet “Conversation Starters” (Appendix B). 

(b) Factsheet “Gamblers’ Checklist” (Appendix C). 

(c) Factsheet “What are the Odds” (Appendix D). 

(d) Factsheet “Meet the Checkmates” (Appendix E). 

The Licensee will endeavour to update the factsheets, as and when published by the NSW Office 
of Responsible Gambling. In addition to displaying the factsheets within the gaming room, the 
Licensee will display the factsheets in high traffic areas, such as the Hotel’s bathrooms. 

ADDITIONAL GAMING HARM MINIMISATION STRATEGIES 

The Hotel will implement the following harm minimisation strategies, which go beyond the 
legislative requirements: 

(a) Gambling harm minimisation measures will be discussed with staff members during the 
Hotel’s regular staff meetings (to occur not more than at 12 monthly intervals). The 
purpose of these meetings is to ensure that all managers and staff who are involved with 
the provision of gambling receive refreshers to assist them identifying, approaching and 
managing patrons showing signs of risky and problematic behaviour. The meeting’s 
agenda will include: 

i. Reminding staff of the importance of patron welfare. This includes communication 
skills training on approaching at-risk patrons. 

ii. Reiterating the procedure for identifying signs of problem gambling and the 
necessity of reporting the signs to the Licensee/manager (as described in the 
coloured categories above). 

(b) Information about local gambling support services will be displayed throughout the 
Hotel. 

(c) Managers will be regularly present in the gaming machine area throughout the gaming 
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room’s trading hours to promote welfare checks and encourage patron interactions. 

(d) The Hotel will ensure that patrons are made aware of the availability of gambling 
counselling and will promote gambling counselling in welfare checks and at-risk 
conversations with patrons. 

(e) The Hotel will ensure that gaming and liquor self-exclusions can be submitted onsite at 
all times when the Hotel's gaming machines are available for use by patrons. 

(f) If a patron wishes to make a complaint about the Hotel’s RCG practises, that complaint 
is to be recorded in the Hotel’s gaming incident register and information provided to the 
customer about how and to whom that complaint may be made. 

(g) A gambling harm minimisation banner will be displayed on the Hotel’s website and in 
any promotional material, such as emails or newsletters, that are sent to the Hotel’s 
patron. 

STAFF TRAINING 

All staff responsible for the service of alcohol are required to complete RSA training. All staff 
responsible for the conduct of gambling are required to complete RCG training. 

In addition, on a staff member’s commencement of employment (and for those currently 
employed), the Licensee will provide a copy of this Gaming POM and run through the 
importance of its provisions. A record of this will be kept in the Hotel’s gaming incident register. 

SELF-EXCLUSION 

The Licensee will ensure that a self-exclusion scheme is operated at any time the Hotel is 
trading. The self-exclusion scheme will enable patrons to request that they be prevented from 
entering or remaining in the Hotel, or a specific area of the Hotel. A self-exclusion list will be 
available to the Licensee and any gaming staff, at all times, and should be reviewed by gaming 
room attendants and security before each shift. 

A self-exclusion list of patrons will be available to the Licensee and any gaming staff, at all times, 
and should be reviewed by staff members and security before undertaking shifts that will 
involve the provision of gambling services. 

The Licensee will ensure that the availability of the self-exclusion scheme is contained in the 
gaming room and that information about its operation is made available to patrons upon 
request. 

An example of the self-exclusion agreement, as published by Liquor & Gaming NSW, is attached 
at Appendix F. 

The Hotel implements the minimum requirements specified in the Gaming Machine 
Regulations regarding the self-exclusion scheme: 
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(a) the Licensee or an employee of the Hotel will not refuse a request by a patron to enter 
into a self-exclusion scheme; 

(b) the patron must give a written and signed undertaking that the patron will not gamble 
in the Hotel for a period specified in the undertaking (not less than 6 months); 

(c) the patron must be given an opportunity to seek independent legal or other 
professional advice at the patron’s own expense as to the meaning and effect of the 
undertaking before it is given; 

(d) the patron must be provided by the Licensee or employee of the Hotel with written 
information outlining the name and contact details of the local problem gambling 
counselling service with which the Hotel has an arrangement; 

(e) the Licensee must ensure that responsible persons (within the meaning of section 49 
of the Act) for the Hotel can readily identify the patron, whether by means of access to 
a recent photograph of the patron or otherwise. 

GAMING INCIDENT REGISTER 

The Licensee will ensure that the Hotel maintains a gaming incident register. The following 
events will be recorded in the gaming incident register: 

(a) Any gambling related intervention or welfare check, including the patron’s response. 

(b) Any gambling related complaints made concerning the operation of the Hotel’s gaming 
facilities or patrons utilising the gaming facilities. 

(c) The undertaking of self-audits, including any improvements or changes made to the 
Hotel’s gaming facilities. 

(d) Other incidents, meetings, training or occasions required to be recorded by this Gaming 
POM. 

The gaming incident register will include the following details: 

(a) Date and time of the incident. 

(b) The name of the person/patron involved in the incident, if known. 

(c) The Hotel’s response to the incident – e.g. whether gambling help material or the self-
exclusion scheme was made available to the patron at the time of the incident. 

The gaming incident register will be reviewed monthly by the Licensee to ensure that gaming 
incidents are being addressed appropriately. 
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COMPLAINT HANDLING 

Persons wishing to make a complaint about gaming related matters concerning the Hotel will 
be encouraged to contact the Licensee or manager on duty. If requested, staff will provide 
complainants with the Licensee’s/manager’s phone number or email address for the purpose 
of making a complaint. 

The Licensee or manager will deal with all gaming related complaints in a polite, sympathetic 
and courteous manner. All gaming related complaints will be recorded in the gaming incident 
register. 

Where possible, action shall be immediately taken to address any complaint so made, including 
follow-up action, such as letting the complainant know what has been done to address the 
concerns/complaints expressed. 

REPORTING SERIOUS MISCONDUCT 

The Licensee will ensure that staff are made aware of the Liquor & Gaming NSW complaints 
system. The complaints system enables anonymous reporting of liquor or gaming law breaches. 
The complaints system is available online at Liquor & Gaming NSW’s website. Alternatively staff 
may call Liquor & Gaming NSW directly (1300 024 720) for more details. 

AMENDMENT TO THIS PLAN 

If, in circumstances where experience shows that it is reasonable or desirable to modify any 
provision of the Gaming POM for the better management of the licensed premises, the Gaming 
POM may be updated and a copy provided to the Police and Liquor & Gaming NSW. 

In any event, this Gaming POM will be reviewed on an annual basis by the Licensee and a record 
of this review recorded in the Hotel’s gaming incident register. 
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Appendix A 
(Hotel Liquor Licence LIQH400117604) 
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contact.us@liquorandgaming.nsw.gov.au 
www.liquorandgaming.nsw.gov.au 

Key liquor licence details recorded as at 18 August 2021 
Licence number: LIQH400117604 

Licence name: Fire Station Tavern 

Licence type: Liquor - hotel licence 

Licence sub-type: Full hotel 

Licence status: Current 

Duration: Unlimited duration 

Licence start date: 11/06/1957 

Licence expiry date: 

Licensee 

Title: Mr 

Surname: Campbell 

Given name: John 

Middle name: Raymond 

Website: 

Phone - daytime: 02 4950 1149 

Mobile: 0431743575 Fax number: 

Email address jc@firestationhotel.com.au 

Start date: 16/08/2012 

Premises 
Address: Nelson & Devon Sts WALLSEND NSW 2287 

Phone number: 02 4950 1149 Fax number: 02 4950 2881 

Email address: 

Website: 

LGA: Newcastle City Council 

ABS SLA: Wallsend - Elermore Vale 

Start date: 11/06/1957 

Trading Hours 

Consumption on premises 

Monday to Saturday 05:00 AM - 12:00 midnight 

Sunday 10:00 AM - 10:00 PM 

Good Friday 12:00 noon - 10:00 PM 

Christmas Day 12:00 noon - 10:00 PM (liquor can only be served with or ancillary to a meal in a 
dining area) 

December 31st Normal opening time until normal closing time or 2:00 AM on New Year's Day, whichever is the 
later 

Licence number: LIQH400117604 Date Printed: 18/08/2021 Page 1 of 3 

www.liquorandgaming.nsw.gov.au
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Independent Liquor & Gaming Authority 

Take away sales 

Monday to Saturday 05:00 AM - 12:00 midnight 

Sunday 10:00 AM - 10:00 PM 

Good Friday Not permitted 

December 24th Normal trading Monday to Saturday, 10:00 AM to 12:00 midnight on a Sunday 

Christmas Day Not permitted 

December 31st Normal trading Monday to Saturday, 10:00 AM to 12:00 midnight on a Sunday 

Business owner 
Organisation name: JKCB HOTELS PTY LIMITED 

ABN: ACN: 158 210 096 

Phone - daytime: Fax number: 

Email address: 

Website: 

Business address: Mary Campbell Pre School 291 Storey St MAROUBRA NSW 2035 

Postal address: 

Start date: 16/08/2012 

Premises owner 
Organisation name: HIGH FLYER PTY LIMITED 

ABN: ACN: 153 387 976 

Phone - daytime: 0431 743 575 Fax number: 

Email address: 

Website: 

Business address: 

Postal address: 

Start date: 16/08/2012 

Gaming machine details 

LGA classification: Metropolitan 

Band: 2 

Gaming machine threshold: 7 

Gaming machine entitlements: 7 

Poker machine permits: 0 

Maximum gaming machine authorisations allowed: 7 

There are no current quotas for this licence 

Licence number: LIQH400117604 Date Printed: 18/08/2021 Page 2 of 3 
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Independent Liquor & Gaming Authority 

Gaming machine shutdown hours 

Day Start Time End Time 

Monday 04:00 AM - 10:00 AM 

Tuesday 04:00 AM - 10:00 AM 

Wednesday 04:00 AM - 10:00 AM 

Thursday 04:00 AM - 10:00 AM 

Friday 04:00 AM - 10:00 AM 

Saturday 04:00 AM - 10:00 AM 

Sunday 04:00 AM - 10:00 AM 

Public holiday 04:00 AM - 10:00 AM 

This licence is subject to a risk-based fee, payable annually. If the fee is not paid on time, the licence will be suspended 
or cancelled. Visit https://www.onegov.nsw.gov.au/licencecheck to find out the status of the licence. 

Licence number: LIQH400117604 Date Printed: 18/08/2021 Page 3 of 3 
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Appendix B 
(Factsheet “Conversation Starters”) 
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Appendix C 
(Factsheet “Gamblers’ Checklist”) 
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Appendix D 
(Factsheet “What are the Odds”) 
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Appendix E 
(Factsheet “Meet the Checkmates”) 
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Appendix F 

(Self-Exclusion Agreement) 
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GAMING SELF-EXCLUSION AGREEMENT 

Name and address of Venue to be excluded from: 

Venue Name Venue Address 

Name and address of other Venues to be excluded from* (optional): 

Venue Name Venue Address 

* - these venues may not recognise this self-exclusion Agreement, or other multi-venue exclusions, because they have their 
own separate self-exclusion scheme service provider. 

By signing this Agreement, I, _____________________________________________________________ 
(Print name) 

1. Agree that I will not play gaming machines at the above Venue(s) for a minimum period of 6 months from 
the day I sign this Agreement; and 

2. I wish to be excluded from the following part(s) of the above Venue(s) for a minimum period of 6 months 
from the day I sign this Agreement [mark one square as appropriate] : 

• Any area where gaming machines are located; OR 

• Any area where gaming machines, or any other gambling facilities, are located; OR 

• The whole Venue. 

Note: You may choose to be excluded from the entire venue. The Venue cannot make you exclude 
yourself from the entire venue. 

3. I do / do not (delete as appropriate) want to receive club promotional material that refers to gaming 
machines. [Note: Hotels cannot distribute material in relation to gaming machines] 

4. I agree to having my photo taken and stored. 

5. I agree to having the following personal information collected and stored (either electronically or 
otherwise) for the purpose of assisting the Venue(s) to identify me: 

• my name, gender, place of residence (suburb, postcode, State), telephone contact, date of birth, and 
photo. 

• this information will be stored until my self-exclusion ends, will be kept securely and will only be used 
by the venue to assist me to comply with my self-exclusion. This information will be destroyed when 
this Agreement has ended. 

6. I agree to the Venue forwarding the above personal information to the Venues nominated above. 

7. I agree / disagree (delete as appropriate) to the Venue forwarding the above personal information to a 
problem gambling counsellor who will contact me by phone to discuss how I can manage my gambling 
problem and to assist me in complying with my self-exclusion (DELETE if you have no phone contact or 
DO NOT WANT TO BE CONTACTED FOR FOLLOW-UP SUPPORT). 

NOTE: RESEARCH HAS SHOWN THAT YOU WILL BE BETTER ABLE TO MANAGE YOUR 
GAMBLING WITH TREATMENT FROM A GAMBLING COUNSELLOR. 

8. I acknowledge that I have been provided with written information about gambling, counselling or 
treatment services by the Venue’s staff. 

THIS IS NOT A LEGAL DOCUMENT. You may seek legal advice before making this Agreement but you 
do not have to. 
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The Venue(s) you have excluded yourself from will use all reasonable means to enforce your exclusion but 
the ONUS IS ON YOU TO COMPLY WITH YOUR SELF-EXCLUSION. 

• The Gaming Machines Act may limit the Venue’s(s’) legal liability for the operation of a self-exclusion 
scheme. 

• The Gaming Machines Act allows the Venue(s) to use force that is reasonable in the circumstances 
to prevent you from entering or remaining in the area(s) you have asked to be excluded from (which 
may include the entire Venue(s)). 

I HAVE READ THIS AGREEMENT AND THE INFORMATION ON ENDING SELF-EXCLUSION. I AGREE 
TO COMPLY WITH ALL CONDITIONS AND CONSENT TO THE USE OF MY PERSONAL INFORMATION 
AS INDICATED ABOVE. 

Date: _____ / _____ / ___________ 

Participant’s signature: __________________________ 

Print name: ___________________________________ 

Address: __________________________________________________________________________ 

Signature of authorised representative of Venue: _______________________ 

Print name: ________________________________ Position: _____________________ 

Name of Venue: ____________________________________________________________________ 

Date: _____ / _____ / ___________ 

Place photo here 

ENDING YOUR SELF-EXCLUSION 

• You cannot end your self-exclusion for at least 6 months. 

• After your self-exclusion has ended, all personal information that can be used to identify you will be 
deleted/destroyed. 

I want this self-exclusion Agreement to end: 

• Automatically at the end of the minimum 6-month period; OR 

• Automatically after ______ months [enter number of months – no more than 36 months 
(i.e. 3 years)] ; OR 

• When I complete an “End of Self-Exclusion Form” (Attachment A) at the end of the minimum 
6-month exclusion period, but no longer than 3 years from the day I sign this Agreement. 

CONTACT DETAILS OF COUNSELLING SERVICE USED BY VENUE 
(to be added by venue) 

Service Name: ___________________________________________ 

Address: __________________________________________________ Phone: ________________ 

Page 2 of 3 



    

    

       
   

   
     

        
 

    

 

  

       

     

   

 

           
              

               
     

                
        

END OF SELF-EXCLUSION FORM 

DocuSign Envelope ID: 86EF4CE9-99E2-41A1-BA03-57BDE731ACA1

I, _________________________________ signed a Self-Exclusion Agreement at 
(Print name) 

___________________________________ on _____/_____/________. 
(Name of venue) (Date) 

I want to end my self-exclusion from _____/_____/________. 
(Date) 

Participant to sign: ______________________________ 

Address: __________________________________________________________________________ 

Date: ______________ 

Signature of authorised representative of Venue: _______________________ 

Print name: ________________________________ Position: _____________________ 

Name of Venue: ____________________________________________________________________ 

NOTE: 

• Participants are advised to consult a gambling counsellor before ending their Self-Exclusion 
Agreement, to get advice on whether or not it is appropriate to end the Agreement. 

• This “End of Self-Exclusion Form” cannot take effect within 6 months of the commencement of the 
Self-Exclusion Agreement to which it relates. 

• The Venue undertakes to send the details of this “End of Self-Exclusion Form” to the other Venue(s) 
covered by the Self-Exclusion Agreement signed by the participant. 
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	1. EXECUTIVE SUMMARY 
	1. EXECUTIVE SUMMARY 
	1.1. 
	Outline 

	The Fire Station Tavern, situated at Corner of Nelson & Devon Streets Wallsend NSW 2287 (the “Hotel”), operates pursuant to hotel licence no. LIQH400117604 (the “Licence”). The Hotel is located in the Newcastle City Local Government Area (the “LGA”). The Hotel is situated in the area known as SA2 Wallsend – Enmore Vale, which is classified as Band 2 by the Independent Liquor and Gaming Authority (the “Authority”). The Hotel’s current gaming machine threshold is 7. 
	The Hotel’s licensee, John Campbell (the “Licensee” and the “Applicant”) lodges the enclosed threshold increase application (the “Application”) seeking the Authority’s approval for a low-range threshold increase from 7 to 15. 
	1.2. 
	Operation of Hotel 

	The primary purpose of the Hotel is the sale of liquor by retail for consumption on or off the licensed premises. The Hotel offers it patrons a range of facilities including: a public bar, bistro, beer garden and takeaway liquor. Approved gaming machines are operated in a discrete internal gaming room within the Hotel. The profit derived from gaming is important because it assists in financially supplementing the variety of other services and facilities offered by the Hotel. 
	1.3. 
	Location 

	The local community, for the purpose of the Application, is the suburb of Wallsend (the “Local Community”), which forms part of the Newcastle City Council LGA (the “Broader Community”). The Hotel attracts a mix of patrons from inside and outside the Local Community. 
	1.4. 
	Gaming Harm Minimisation 

	The Hotel is aware of the potential harm of providing gaming services to the public and observes diligently the harm minimisation provisions of the Gaming Machine Act (2001) (the “Act”) and Gaming Machine Regulation (2019) (the “Regulation”). As an indication of the Licensee’s intention on continue as a best practice operator, the Hotel will introduce several additional harm minimisation strategies that go beyond the requirements of the Act and Regulation. The Hotel is conscious of, and sensitive to, the is
	1.5. Positive contribution 
	The Hotel is already an important contributor to the local community. If the Application is approved, the Hotel will provide financial assistance in the sum of $245,358 (over 5 years of per annum) to the Responsible Gambling Fund. 
	$49,071.60 

	PJKCBHO001_210031_019.docx 
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	2. ABOUT THE HOTEL 
	2. ABOUT THE HOTEL 
	2.1. 
	Size 

	The current licensed floor area of the Hotel is approximately 653m. The current floor area of the gaming room is approximately 35m. A copy of the floor plan is annexed and marked “A”. 
	2
	2

	In 2017 the Hotel was subject to extensive renovations and additions -at an estimated cost of $300,000. The renovations included the refurbishment of the Hotel’s bar, bistro and beer garden. The Hotel now offers modernised facilities for its patrons. 
	2.2. Other facilities 
	The Hotel is situated in the suburb of Wallsend, approximately 10km from the Newcastle CBD. As such, the Hotel provides a community orientated traditional pub offering for residents or workers within the Local Community. 
	The Hotel hosts several regular community focussed events, including trivia nights, craft beer tasting events, meat raffles, members draw, footy tipping competitions, discounted daily meal specials, and 
	“kids eat” free Sunday dining. In addition, the Hotel hosts regular private functions, providing a space 
	for the Local Community to celebrate special events and milestones. 
	The renovations referred to above will modernise and refurbish the Hotel, further strengthening its position as destination venue for the Local Community. 
	The revenue derived from the Hotel’s gaming services is vital. However, to keep matters in 
	perspective, it is important for the Authority to understand that gaming generates the smallest revenue stream of all the Hotel’s facilities. This is demonstrated by the below percentage-breakdown of the Hotel’s revenue: 
	• Bistro (57%); 
	• Bar (30%); and • Gaming (13%). 
	2.3. 
	Current gaming machine threshold and Trading Hours 

	The Hotel’s current gaming machine threshold is 7 and it operates with a corresponding number of poker machines. The Hotel’s gaming room has approved trading hours of 05:00am to 12:00 midnight 
	(Monday to Saturday) and 10:00am to 10:00pm (Sunday). However, the Hotel is subject to a 6-hour gaming shutdown of 04:00am to 10:00am (Monday to Sunday). 
	Accordingly, this Application is a late-night gaming application, as defined by the Authority’s guideline 16 -late-night gaming applications (“Guideline 16”). 
	not 
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	3. ABOUT THE COMMUNITY 
	3. ABOUT THE COMMUNITY 
	3.1. Socio economic data 
	The Applicant reiterates that the Application is a late-night gaming application, and its additional consideration are not specifically relevant. Nevertheless, in order to satisfy the Authority that the Application is consistent with the objects of the Act, the Applicant has, among other things, had regard to Guideline 16. In relation to the socio-demographic risk factors, the Applicant responds as follows: 
	not 

	i. 
	i. 
	i. 
	people who identify as Aboriginal and Torres Strait Islander people are underrepresented in the 

	TR
	local community (4.9%) compared to the Regional NSW average (5.5%) and overrepresented 

	TR
	compared to the NSW average (2.9%); 

	ii. 
	ii. 
	people who speak a language other than English at home are overrepresented in the local 

	TR
	community (11%) compared to the Regional NSW average (6%) and underrepresented compared 

	TR
	the NSW average (25%); 

	iii. 
	iii. 
	a lower average weekly household income in the local community ($1,102), compared to the 

	TR
	Regional NSW average ($1,166) and the NSW average ($1,481); 

	iv. 
	iv. 
	a higher average university attendance in the local community (5%) compared to the Regional 

	TR
	NSW average (3%) and the NSW average (5%); 

	v. 
	v. 
	a higher rate of unemployment in the local community (8.8%) compared to the Regional NSW 

	TR
	average (6.6%) and the NSW average (6.3%). 

	vi. 
	vi. 
	a lower participation rate in the labour force in the local community (54%) compared to the 

	TR
	Regional NSW average (55%) and the NSW average (59%). 


	The above statistics demonstrate that there are “at-risk” groups residing in the local community; as there are in most local communities. The Applicant asserts, however, that these “at-risk” groups do not, in the main, form part of the Hotel’s patronage. This is further addressed and explained in 
	paragraphs 3.3 and 4.3 below. 
	3.2. 
	Localised data in relation to gambling participation 

	The Applicant submits that, to its knowledge, localised data in relation to gambling participation and problem gambling prevalence in the Local Community is not publicly accessible. 
	It is noted, however, that the NSW Gambling Survey 2019 (the “2019 Survey”) provided data relating to the Problem Gambling Severity Index (“PGSI”) in rural and regional NSW districts. The PGSI provides 
	a standardised measure of at-risk behaviour in problem gambling. 
	The 2019 Survey found that only 2% of gambling participants were problem gamblers in the Hunter New England district. This is equal to the overall average of both regional and metropolitan NSW districts. Additionally, percentages of moderate and low risk gamblers within the Hunter New England District identified as significantly different from the rest of NSW. 
	were not 
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	There appears to be no statistical variance in the Broader Community’s localised data in relation to gambling participation. This is further supported by Liquor & Gaming’s most recent gaming machine 
	profit report, which ranked Newcastle City Council 19. This ranking is consistent with the Broader Community’s ranking as the 18largest local government area in terms of population. Additionally, the Hotel was ranked 956in NSW, by net profit per gaming machine. A copy of the gaming machine 
	th
	th 
	th 

	data is annexed and marked “B”. 
	Additionally, the Applicant submits that the Local and Broader Community have a cluster of hotels offering gaming facilities. For the period starting November 2019 and ending November 2021, outlet clustering of hotels in the Local Community (2.8) and Broader Community (8.8) has been lower compared to the NSW average (15.3). See blow a copy of the outlet clustering graph provided by Liquor & Gaming NSW “Live Data”. 
	do not 

	Figure
	3.3. 
	Gaming patron demographic 

	The Applicant submits that the Hotel’s gaming patron demographic is primarily male between 25 and 
	65 years old. Because the Hotel has positioned itself in the market largely as a community focused, family friendly hotel, a significant percentage of its patrons reside or work in the Local Community. 
	The Applicant submits that patrons most frequently utilise the gaming facilities pre or post dining in the Hotel’s bistro. This position is supported by the Hotel’s hourly turnover report for gaming.Upon review of the report, it is apparent that the hotel experiences a regular uptake in gaming turnover between approximately 5:00pm and 8:00pm. This coincides with the operation of other facilities offered at the Hotel, such as the bistro. The Applicant submits that these are examples of how the operation of g
	1 
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	The Applicant submits that it is unlikely that the addition of 8 gaming machines would entice problem gamblers from other hotels or clubs – and nor is it the Applicant’s desire or intention to do so. In essence, the Applicant’s business philosophy is holistic in that the gaming is but part of a wider range of facilities offered by the Hotel for the enjoyment of existing Hotel patrons. This is supported by the relatively small revenue stream that the Hotel derives from gaming in comparison to its other facil
	The Applicant does not believe that the granting of this Application would attract problem gamblers 
	to the Hotel. On the contrary, the Application is driven by the need to satisfy the Hotel’s existing 
	patrons who are already at the Hotel enjoying its other facilities. 
	A copy of the Hotel’s turnover report will be made available in commercial-in-confidence, upon request. 
	1 


	4. RESPONSIBLE GAMBLING MEASURES 
	4. RESPONSIBLE GAMBLING MEASURES 
	4.1. 
	Compliance with the Act and Regulation 

	As a responsible licensee, the Applicant takes seriously its responsibilities to comply with both the Act and the Regulation. Accordingly, the Hotel, at all times, complies with its legislative and regulatory obligations. The Applicant is not aware of any gaming related incidents over the previous 8 years. 
	In addition to compliance with the relevant Act and Regulation, the Hotel will introduce, should this Application be approved, a comprehensive Gaming Plan of Management (“Gaming POM”). The following are key strategies implemented with respect of harm minimisation: 
	• 
	• 
	• 
	Additional staff training for identifying and approaching at-risk patrons. 

	• 
	• 
	Availability of self-exclusions schemes and gambling counselling services. 

	• 
	• 
	Introduction of a gaming incident register. 

	• 
	• 
	Regular self-auditing of the Hotel’s gaming compliance. 


	A copy of the Hotel’s Gaming POM is annexed and marked “C”. 
	4.2. 
	Above and beyond gaming strategies 

	The Independent Liquor & Gaming’s guideline 16 – late-night gaming applications, states that “the Authority will look more favourably upon late-night gaming applications where a venue has implemented or proposes implementing strategies to prevent and reduce gambling harm beyond the 
	minimum legislative requirements”. 
	PJKCBHO001_210031_019.docx 
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	The Applicant reiterates that this is not a late-night gaming application. Nevertheless, the Applicant has offered to adopt the following strategies should the Application be approved, which go beyond legislative requirements: 
	i. Gambling harm minimisation measures will be discussed with staff members during the Hotel’s regular staff meetings (to occur not more than at 12 monthly intervals). The purpose of these meetings is to ensure that all managers and staff who are involved with the provision of gambling receive refreshers to assist them identifying, approaching and managing patrons 
	showing signs of risky and problematic behaviour. The meeting’s agenda will include: 
	(a) 
	(a) 
	(a) 
	Reminding staff of the importance of patron welfare. This includes communication skills training on approaching at-risk patrons. 

	(b) 
	(b) 
	Reiterating the procedure for identifying signs of problem gambling and the necessity of reporting the signs to the Licensee/manager (as described in the coloured categories above). 


	ii. Information about local gambling support services will be displayed throughout the Hotel. 
	iii. Managers will be regularly present in the gaming machine area throughout the gaming room’s trading hours to promote welfare checks and encourage patron interactions. 
	iv. 
	iv. 
	iv. 
	The Hotel will ensure that patrons are made aware of the availability of gambling counselling and will promote gambling counselling in welfare checks and at-risk conversations with patrons. 

	v. 
	v. 
	The Hotel will ensure that gaming and liquor self-exclusions can be submitted onsite at all times when the Hotel's gaming machines are available for use by patrons. 


	vi. If a patron wishes to make a complaint about the Hotel’s RCG practises, that complaint is to be recorded in the Hotel’s gaming incident register and information provided to the customer about how and to whom that complaint may be made. 
	vii. A gambling harm minimisation banner will be displayed on the Hotel’s website and in any promotional material, such as emails or newsletters, that are sent to the Hotel’s patron. 
	4.3. 
	Mitigating factors 

	In addition to the proposed harm minimisation strategies, the Applicant submits that any potential risk arising from the grant of the Application is mitigated by the following factors: 
	PJKCBHO001_210031_019.docx 
	pjkcbho001_210031_019 docx 
	i. Gaming demographic 
	As referred to above, there is no evidence to suggest that there is a higher presence of problem gamblers in the Local Community compared to the NSW average. Additionally, the gaming room is most popular with patrons who have attended the Hotel for its other facilities, particularly the bistro. These patrons mostly reside or work within the Local Community and frequent the Hotel regularly. 
	It is the Applicant’s experience that due to the community focused nature of the Hotel; staff are able 
	personally get to know many of the patrons, leading to the development of a strong rapport with 
	many of the “regulars”. The benefit of this is that unlike busier local communities and venues, staff are able to become familiar with a patron’s normal behaviour and can more readily identify and monitor a patron with a potential problem gambling habit. 
	The Applicant submits that problem gamblers who reside in the Local Community (if any) are more likely to frequent hotels or clubs that have a greater focus on gaming and, therefore, offer significantly less facilities than the Hotel. 
	ii. Modest trading hours 
	The Hotel’s gaming room has approved trading hours of 05:00am to 12:00 midnight (Monday to 
	Saturday) and 10:00am to 10:00pm (Sunday) -subject to a 6-hour gaming shutdown of 04:00am to 10:00am (Monday to Sunday). Accordingly, this Application is a late-night gaming application, as defined by the Authority’s guideline 16 -late-night gaming applications. 
	not 

	iii. Proportion of gaming revenue 
	The Hotel’s gaming facilities provide a relatively small revenue stream in comparison to its other facilities (13% of total revenue). This supports the position that the Hotel’s gaming operates ancillary and discretely to its other facilities. 
	iv. Existing availability of gaming machines within the community 
	The Application is made for an increase to the Hotel’s gaming threshold by 8. The Wallsend – Elermore Vale SA2 currently has 375 gaming machine entitlements. This application represents an approximate 2.1% increase in available gaming machines across the Local Community. Contextually, it is submitted that this Application, were it to be granted, would represent a negligible increase in the number of gaming machines in the Wallsend – Elermore Vale SA2. It follows that there would not be any discernible detri
	PJKCBHO001_210031_019.docx 
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	v. History of compliance 
	The Applicant submits that it has a long and outstanding record of compliance with both gaming and liquor legislation. It is submitted that this demonstrated long history of compliance will satisfy the Authority that it can grant the Application, safe in the knowledge that the Applicant is a best practice operator who will continue to operate the Hotel to the highest standard.  
	vi. Acquisition of gaming machine entitlements 
	The Applicant is awaiting the determination of this Application before deciding the source of the incoming gaming machine entitlements. However, the Authority would acknowledge that, if this Application is approved, the Applicant will acquire 8 gaming machine entitlements and forfeiture is likely to occur. 

	5. BENEFITS OF THE APPLICATION 
	5. BENEFITS OF THE APPLICATION 
	5.1. 
	Responsible gambling fund 

	The Hotel is aware that problem gambling is an issue and can heavily impact on a person’s life and family, although the Hotel itself has not experienced any specific issues. The Applicant is seeking a small increase to its gaming threshold and submits that if there is any impact, it will be negligible. 
	Notwithstanding the negligible impact, the Applicant proposes to make a donation to the Responsible Gambling Fund in the amount of $245,358 over a period of 5 years ($annum). 
	49,071.60 per 

	The Responsible Gambling Fund helps support responsible gambling and minimisation of gambling related harm in communities across NSW. This objective is achieved through several measures, including: 
	• 
	• 
	• 
	research and review of responsible gambling policy; 

	• 
	• 
	communal education on responsible gambling choices, behaviour and resilience; 

	• 
	• 
	the provision of counselling services including the growth of online support initiatives; and 

	• 
	• 
	regulatory oversight of responsible gambling obligations and practices. 


	5.2. 
	Local community sponsorships 

	The Applicant submits that the Hotel presently invests in the Local Community. Should this Application be granted, the Hotel will continue to expand its investment into local sporting, community and social groups. 
	PJKCBHO001_210031_019.docx 
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	Prior to the Covid-19 pandemic, the Hotel invested approximately $20,500 annually into the Local Community. The Hotel also provided discounts for functions held by local community groups. The Hotel directly sponsored the following local organisations: 
	• 
	• 
	• 
	A local Newcastle Baseball Club 

	• 
	• 
	University of Newcastle Women’s Football Club 

	• 
	• 
	Maryland Fletched Football Club 

	• 
	• 
	Bishop Tyrell Anglican College 

	• 
	• 
	Newcastle Griffins Rugby Union Football Club 


	5.3. 
	Continued development and refurbishment 

	The Applicant was recently granted development approval for alterations and additions to the Hotel in 2017. The renovations involved refurbishment and fit-out of the Hotel’s bar and bistro areas. The Hotel’s outdoor area was also improved with a new shelter, lighting, signage and landscaping. The Applicant anticipates that the Hotel’s facilities will continue to be upgraded, including the renovation of the current gaming facilities. 
	These works reflect a substantial investment into the continued renovation and modernisation of the Hotel. It is submitted that gaming revenue has, and will continue, to play a role in funding the Hotel’s upgrades. If approved, this Application will enable the Hotel to generate additional revenue from gaming. Accordingly, the Applicant anticipates that the Hotel will be positioned, as a result of this 
	Application, to continue to upgrade the Hotel’s facilities into the future. 
	5.4. 
	Local employment 

	Prior to Covid-19, the Hotel employed the following 20 staff: 
	• 
	• 
	• 
	Full time chefs [2]. 

	• 
	• 
	Casual chefs [4]. • Cook [1]. 

	• 
	• 
	Kitchen hands [3]. 

	• 
	• 
	Full time managers [1]. 

	• 
	• 
	Duty managers [2]. 

	• 
	• 
	Bar and bistro attendants [7]. 


	If approved, the Application will enable the Hotel to continue to expand its future employment opportunities. 
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	6. CONCLUSION 
	6. CONCLUSION 
	Pursuant to section 34(1) of the Act, the Applicant has applied to the Authority to increase the gaming threshold. 
	This Local Impact Assessment is required pursuant to section 35(3)(b) of the Act, because the Hotel is situated in a Band 2 LSA and the application is for a low-range increase in its gaming machine threshold. 
	The Applicant is aware that, pursuant to section 36(1) of the Act, the Application cannot be approved unless the Authority approves this Local Impact Assessment. Similarly, the Applicant acknowledges, pursuant to section 36(3), that the Authority may approve this Assessment only if it is satisfied that it: 
	complies with the requirements of Part 4 Division 1 of the Act and the Regulations relating to the Local Impact Assessment; 
	Figure

	demonstrates that gambling activities will be conducted in a responsible manner; 
	Figure

	demonstrates that the increase to the gaming machine threshold will provide a positive contribution towards the local community of the Hotel; and 
	addresses community concerns arising out of the consultation process. 
	Figure

	It is the Applicant’s contention that the Authority will be satisfied as to (a), (b) and (c) by the content 
	of this Local Impact Assessment and to (d) through such further actions the Applicant takes if and when community concerns are raised. 
	The Applicant will, of course, respond with alacrity to any requisition raised by the Authority in relation to the Application. 
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	FLOOR PLAN 
	FLOOR PLAN 
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	GAMING MACHINE DATA 
	GAMING MACHINE DATA 
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	GAMING PLAN OF MANAGEMENT FIRE STATION TAVERN LIQH400117604 
	Figure
	DATED November 2021 
	Figure
	Level 5, 1 Castlereagh Street, Sydney NSW 
	Level 5, 1 Castlereagh Street, Sydney NSW 
	Level 5, 1 Castlereagh Street, Sydney NSW 
	2000 

	GPO Box 3758, Sydney NSW 
	GPO Box 3758, Sydney NSW 
	2001 

	Telephone: (02) 9236 
	Telephone: (02) 9236 
	8588 

	Fax: (02) 9236
	Fax: (02) 9236
	8599 


	Email: t.calvert@jdklegal.com.au TCC: 210031 
	INTRODUCTION 
	This Gaming Plan of Management (“Gaming POM”) outlines the performance criteria for the day-to-day operations of the Fire Station Tavern’s gaming facilities. 
	All staff involved with the operations of gaming machines will be familiar with the Gaming POM. 
	KEY DETAILS 
	Name of Licensed Premises: 
	Name of Licensed Premises: 
	Name of Licensed Premises: 
	Fire Station Tavern 

	Liquor Licence No: 
	Liquor Licence No: 
	LIQH400117604 

	Address of Premises: 
	Address of Premises: 
	Corner of Nelson & Devon Streets, WALLSEND NSW 2287 

	Type of Liquor Licence: 
	Type of Liquor Licence: 
	Hotel (Full) 

	Local Licensing Police: 
	Local Licensing Police: 
	Waratah Police Station, 30 Harriet Street, Waratah NSW 2298 


	GAMING POM TO BE MADE AVAILABLE 
	A copy of the Gaming POM will be kept at the premises and made available for inspection immediately upon request by Police Officers and Inspectors of Liquor & Gaming NSW and other authorised officers. 
	COMPLIANCE WITH THE ACT AND REGULATION 
	The Licensee will, at all times, comply with current legislative and regulatory obligations, including: 
	(a) 
	(a) 
	(a) 
	The gaming room is located in a bar area of the Hotel and not located in a minors area. 

	(b) 
	(b) 
	The gaming room is physically separated from the general bar area by a permanent floor to ceiling wall. 

	(c) 
	(c) 
	Patrons are not compelled to pass through the gaming room in order to enter or leave the Hotel or to gain access to another part of the Hotel. 

	(d) 
	(d) 
	Entry to the gaming room is free of charge. 

	(e) 
	(e) 
	(e) 
	The gaming machines within the gaming room are situated so that they cannot be seen from any place outside the Hotel that is 

	(i) 
	(i) 
	(i) 
	used by the public; or 

	(ii) 
	(ii) 
	to which the public has access. 



	(f) 
	(f) 
	The gaming room is supervised by the Licensee or an employee at all times by way of electronic means or physical presence, or both. 

	(g) 
	(g) 
	The gaming room provides reasonable access to and from the gaming room to at least one operating bar and toilet, without the need for patrons to go out onto a public street or to any area not forming part of the Hotel, when moving from the gaming room to that bar or toilet or vice versa. 

	(h) 
	(h) 
	The gaming room is or will be able to be directly accessed from a public street. Each doorway or space in the gaming room that provides access to and from the rest of the Hotel will be clearly marked as providing such access and be evident to patrons in the gaming room. 

	(i) 
	(i) 
	The Hotel will not display any gambling related signs (as defined by s44(6) of the Gaming Machines Act) or gaming machine advertising (as defined by s43(6) of the Gaming Machines Act). 

	(j) 
	(j) 
	(j) 
	Subject to s45(3) of the Gaming Machines Act, the Licensee does not: 

	(i) 
	(i) 
	(i) 
	offer or present or cause or permit to be offered or presented a promotional prize in the form of cash; 

	(ii) 
	(ii) 
	offer or present or cause or permit to be offered or presented a promotional prize that exceeds $1,000 in value; 


	(iii) offer or provide, or cause or permit to be offered or provided, a promotional prize (including a free give away) that is indecent or offensive; 
	(iv) 
	(iv) 
	(iv) 
	permit a patron of the Hotel to exchange a promotional prize for cash; or 

	(v) 
	(v) 
	permit any bonus or reward points accumulated under a player reward scheme to be redeemed for cash. 



	(k) 
	(k) 
	(k) 
	If the Hotel offers or provides non-monetary prizes, the Licensee provides the following information in the gaming room so that it is readily accessible: 

	(i) 
	(i) 
	(i) 
	the nature or form of prizes offered; 

	(ii) 
	(ii) 
	the terms on which prizes are awarded or paid; 


	(iii) the right of a prizewinner to choose to receive money instead of any non-monetary prize awarded; 
	(iv) 
	(iv) 
	(iv) 
	any option available to a prizewinner to transfer a non-monetary prize for another non-monetary item or right; and 

	(v) 
	(v) 
	if the award of a non-monetary prize will not be made within 48 hours of the request for the prize—the time in which the Hotel will award the prize. 



	(l) 
	(l) 
	The Hotel’s player reward scheme (when implemented) will, in accordance with the regulations: 


	(i) 
	(i) 
	(i) 
	advise the participants in the scheme of the availability of player activity statements that relate to the playing of approved gaming machines under the Hotel’s scheme; and 

	(ii) 
	(ii) 
	(ii) 
	provide each such participant with a player activity statement, free of charge, containing at least the following information: 

	• 
	• 
	• 
	the total amount of turnover by the participant during the monthly period covered by the statement; 

	• 
	• 
	the total wins recorded during the monthly period; 

	• 
	• 
	the net expenditure (ie turnover less wins) during the monthly period; 

	• 
	• 
	the total points earned and redeemed during the monthly period as the result of playing gaming machines under the Hotel’s scheme; 

	• 
	• 
	the total length of time over each 24-hour period during the monthly period when the participant’s player card was inserted in gaming machines under the scheme (the daily record), but only the daily 




	record in respect of those days that the participant’s player card was 
	used; 
	• 
	• 
	• 
	the total length of time that the participant’s player card was inserted in gaming machines under the scheme during the monthly period; and 

	• 
	• 
	a notice containing a warning about gambling and advice for getting help with problem gambling. 


	The Hotel will keep a record or copy of any player activity statement made available by the Hotel. 
	(iii) note in the player activity statement that the information detailed in the statement: 
	• only relates to the occasions on which the participant used his or her player card under the player reward scheme to play a gaming machine; 
	• does not necessarily relate to all of the participant’s gaming machine 
	activity during the monthly period; and 
	• 
	• 
	• 
	may not include information about wins from playing gaming machines that are part of a linked gaming system within the meaning of Part 10 of the Act. 

	• 
	• 
	provides each such participant with a player activity statement containing at least the following information: 


	(m) The Hotel has entered into an arrangement with Gamble Aware Hunter New England 
	in order for that organisation to make available to the Hotel’s patrons problem 
	gambling counselling services. The Licensee will provide, upon request by an authorised inspector, written evidence of that arrangement. The Licensee will make available at all times to the Hotel’s patrons information as to the name and contact details of a problem gambling counselling service made available through Gamble Aware Hunter New England. This information will be provided at the time of or as soon as practicable after a patron of the Hotel undertakes to be part of the self-exclusion scheme conduct
	(i) 
	(i) 
	(i) 
	displaying the name and contact details of the problem gambling counselling service made available by Gamble Aware Hunter New England; 

	(ii) 
	(ii) 
	displaying a statement advising patrons that a self-exclusion scheme is available in the Hotel for the benefit of patrons who wish to be prevented from entering or remaining in any nominated area of the Hotel premises for the purposes of assisting patrons to control their gambling; and 


	(iii) containing the name and contact details of a person or body (e.g. Gamble Aware Hunter New England) who is able to assist patrons with becoming participants in a self-exclusion scheme conducted in the Hotel. 
	(n) 
	(n) 
	(n) 
	The Hotel does not accept the transfer of prize winning cheques issued from a person winning money or accumulating credits on an approved gaming machine. Each prize winning cheque issued by the Hotel is clearly identified as being a prize winning cheque bearing the following statement “prize winning cheque – cashing rules apply”. 

	(o) 
	(o) 
	The Hotel makes available copies of the Secretary’s approved player information brochure in English in each part of the Hotel in which approved gaming machines are located. This brochure is displayed in a manner and in a place so that it would be reasonable to expect that a person entering the Hotel’s gaming room would be alerted to their presence. Furthermore, the Hotel keeps approved player information brochures at the Hotel in the following languages, as has currently been approved by the Secretary: Chin

	(p) 
	(p) 
	The Hotel displays in the form currently approved by the Secretary a notice providing information about the chances of winning a major prize from gaming machines. This brochure is displayed in a manner and in a place so that it would be reasonable to expect that a person entering the Hotel’s gaming room would be alerted to its contents. 

	(q) 
	(q) 
	The Hotel displays a warning about gambling and advice for getting help with problem 


	gambling on each approved gaming machine in the Hotel’s gaming room. Each notice 
	is positioned in a way to that is clearly able to be seen by a person playing the gaming machine, is attached to the gaming machine or consists of a permanently visible light emitting display that forms part of the gaming machine and is the from currently approved by the Secretary. 
	(r) The Hotel displays, in the form approved by the Secretary, a notice providing information about the availability of gambling counselling services. This notice is displayed in a manner and in a place so that it would be reasonable to expect that a person entering the Hotel’s gaming room would be alerted to its contents and is in a form currently approved by the Secretary. 
	(s) 
	(s) 
	(s) 
	The Hotel has no cash dispensing facility (such as an ATM or EFTPOS terminal) in the gaming room. Furthermore, the Hotel does not contain an ATM or EFTPOS terminal in the Hotel that is capable of providing cash from a credit card account. 

	(t) 
	(t) 
	The Hotel displays a notice about getting help with problem gambling on, or in the immediate vicinity of, each ATM or cash-back terminal installed at the Hotel. This notice is positioned so that it is able to be clearly seen by the person using the ATM or cashback terminal and is in a form currently approved by the Secretary. The notice may be displayed on an ATM or cash-back terminal by a permanently visible light emitting display that forms part of the ATM or cash-back terminal. 
	-


	(u) 
	(u) 
	(u) 
	Persons under the age of 18 years are prohibited from being in the gaming room and operating approved gaming machines at the Hotel. The staff member monitoring the gaming room is to actively monitor for suspected minors and challenge patrons who look under 25 to produce an approved form of identification. Any such challenges are to be recorded in the Hotel’s gaming incident register. 

	(v) If the total prize money payable to a person is greater than $5,000, the Licensee must pay the total amount, or any amount exceeding $5,000 by either crossed cheque payable to the person or by means of electronic funds transfer to the person’s bank account (or associated corporate bank account). 

	(w) 
	(w) 
	The Hotel will not exchange a cheque for cash unless the cheque is made out the Licensee or the hotel owner. Additionally, the Hotel will not exchange a cheque for more than $400 in cash, exchange more than one cheque for cash for the same person on a single day or exchange a cheque for cash if a cheque previously exchanged for the person who tendered the cheque has not been met on presentation (unless the amount of the cheque not met was subsequently paid to the hotelier). Any cheque accepted must be banke

	(x) 
	(x) 
	The Licensee displays gambling contact cards in a card holder that is securely attached to each bank of gaming machines in the gaming groom in a conspicuous position so that a person playing a gaming machine or approaching the bank of gaming machines would be able to see it. The gambling contact cards will be in a form currently approved by the Secretary and contain information in relation to self-exclusion or contact details for problem gambling help options. 

	(y) 
	(y) 
	The Hotel does not display a monitor that is used to display the jackpot prize from a linked gaming system operating in the Hotel in any part of the Hotel other than the 


	Hotel’s gaming room. 
	(z) The Licensee does not offer or supply, or cause or permit to be offered or supplied, any free or discounted liquor as an inducement to play approved gaming machines in the Hotel, or offer free credits to or offer or provide, or cause or permit to be offered or provided, as an inducement to play gaming machines in the Hotel, any prize or free give-away that is indecent or offensive. 
	(aa) The Licensee ensures that all persons employed at the Hotel whose duties are concerned in the conduct of activities involving gaming machines have a current RCG qualification, either interim or as noted on their competency card. The Licensee will keep a copy of all these employees’ current RCG qualification with the Hotel’s gaming incident and will make available these copies for inspection, on request, by a Police Officer, Inspector of Liquor & Gaming NSW and other authorised officers. 
	(bb) The Licensee or employee of the Hotel will not publish or cause to be published anything which identifies any person who wins a prize of more than $1,000 in value from playing an approved gaming machine at the Hotel. 
	The Licensee will undertake regular audits to ensure that the Hotel is compliant with all legislative and regulatory obligations. The Licensee is to record the undertaking of this audit, 
	and any improvements or changes made, in the Hotel’s gaming incident register. 
	PROBLEM GAMBLING 
	The 2005 Gambling Research Australia Report defined problem gaming as being characterised by difficulties in limiting money and/or time spent on gambling which leads to adverse consequences for the gambler, others and the community. Gambling problems can range from mild to severe and gamblers undertake the activity in the following manners: 
	(a) 
	(a) 
	(a) 
	Gambling casually for pleasure without any harm. 

	(b) 
	(b) 
	Regular gambling but not at the expense of family and work. 

	(c) 
	(c) 
	Excessive gambling, causing trouble with work, family and friends, ultimately harming every aspect of their life. 


	IDENTIFYING AT-RISK PATRONS 
	Following are indicators of problem gambling as identified in the Liquor & Gaming Responsible Conduct of Gambling Handbook: 
	Figure
	Figure
	The colour coded indicators enable staff to have more confidence about whether they should intervene and should make it possible to intervene earlier. Additionally, the indicators enable staff to identify people experiencing problems with a high degree of confidence. 
	Staff will be trained to pay particular attention to these colour coded warning signs. If a staff intervenes (or inform the Licensee to intervene), that intervention is to be recorded in the Hotel’s gaming incident register including the time of the intervention, identification of the Risks observed and the intervention action taken. 
	DISPLAY OF GAMBLING HARM MINIMISATION MATERIAL 
	The Licensee will display factsheets published by the NSW Office of Responsible Gambling. This includes the following attached fact sheets: 
	(a) 
	(a) 
	(a) 
	Factsheet “Conversation Starters” (Appendix B). 

	(b) 
	(b) 
	Factsheet “Gamblers’ Checklist” (Appendix C). 

	(c) 
	(c) 
	Factsheet “What are the Odds” (Appendix D). 

	(d) 
	(d) 
	Factsheet “Meet the Checkmates” (Appendix E). 


	The Licensee will endeavour to update the factsheets, as and when published by the NSW Office of Responsible Gambling. In addition to displaying the factsheets within the gaming room, the 
	Licensee will display the factsheets in high traffic areas, such as the Hotel’s bathrooms. 
	ADDITIONAL GAMING HARM MINIMISATION STRATEGIES 
	The Hotel will implement the following harm minimisation strategies, which go beyond the legislative requirements: 
	(a) 
	(a) 
	(a) 
	(a) 
	Gambling harm minimisation measures will be discussed with staff members during the Hotel’s regular staff meetings (to occur not more than at 12 monthly intervals). The purpose of these meetings is to ensure that all managers and staff who are involved with the provision of gambling receive refreshers to assist them identifying, approaching and managing patrons showing signs of risky and problematic behaviour. The meeting’s agenda will include: 

	i. Reminding staff of the importance of patron welfare. This includes communication skills training on approaching at-risk patrons. 
	ii. Reiterating the procedure for identifying signs of problem gambling and the necessity of reporting the signs to the Licensee/manager (as described in the coloured categories above). 

	(b) 
	(b) 
	Information about local gambling support services will be displayed throughout the Hotel. 

	(c) 
	(c) 
	(c) 
	Managers will be regularly present in the gaming machine area throughout the gaming 

	room’s trading hours to promote welfare checks and encourage patron interactions. 

	(d) 
	(d) 
	The Hotel will ensure that patrons are made aware of the availability of gambling counselling and will promote gambling counselling in welfare checks and at-risk conversations with patrons. 

	(e) 
	(e) 
	The Hotel will ensure that gaming and liquor self-exclusions can be submitted onsite at all times when the Hotel's gaming machines are available for use by patrons. 

	(f) 
	(f) 
	If a patron wishes to make a complaint about the Hotel’s RCG practises, that complaint is to be recorded in the Hotel’s gaming incident register and information provided to the customer about how and to whom that complaint may be made. 

	(g) 
	(g) 
	A gambling harm minimisation banner will be displayed on the Hotel’s website and in any promotional material, such as emails or newsletters, that are sent to the Hotel’s 


	patron. 
	STAFF TRAINING 
	All staff responsible for the service of alcohol are required to complete RSA training. All staff responsible for the conduct of gambling are required to complete RCG training. 
	In addition, on a staff member’s commencement of employment (and for those currently employed), the Licensee will provide a copy of this Gaming POM and run through the 
	importance of its provisions. A record of this will be kept in the Hotel’s gaming incident register. 
	SELF-EXCLUSION 
	The Licensee will ensure that a self-exclusion scheme is operated at any time the Hotel is trading. The self-exclusion scheme will enable patrons to request that they be prevented from entering or remaining in the Hotel, or a specific area of the Hotel. A self-exclusion list will be available to the Licensee and any gaming staff, at all times, and should be reviewed by gaming room attendants and security before each shift. 
	A self-exclusion list of patrons will be available to the Licensee and any gaming staff, at all times, and should be reviewed by staff members and security before undertaking shifts that will involve the provision of gambling services. 
	The Licensee will ensure that the availability of the self-exclusion scheme is contained in the gaming room and that information about its operation is made available to patrons upon request. 
	An example of the self-exclusion agreement, as published by Liquor & Gaming NSW, is attached at Appendix F. 
	The Hotel implements the minimum requirements specified in the Gaming Machine Regulations regarding the self-exclusion scheme: 
	(a) 
	(a) 
	(a) 
	the Licensee or an employee of the Hotel will not refuse a request by a patron to enter into a self-exclusion scheme; 

	(b) 
	(b) 
	the patron must give a written and signed undertaking that the patron will not gamble in the Hotel for a period specified in the undertaking (not less than 6 months); 

	(c) 
	(c) 
	the patron must be given an opportunity to seek independent legal or other professional advice at the patron’s own expense as to the meaning and effect of the undertaking before it is given; 

	(d) 
	(d) 
	the patron must be provided by the Licensee or employee of the Hotel with written information outlining the name and contact details of the local problem gambling counselling service with which the Hotel has an arrangement; 

	(e) 
	(e) 
	the Licensee must ensure that responsible persons (within the meaning of section 49 of the Act) for the Hotel can readily identify the patron, whether by means of access to a recent photograph of the patron or otherwise. 


	GAMING INCIDENT REGISTER 
	The Licensee will ensure that the Hotel maintains a gaming incident register. The following events will be recorded in the gaming incident register: 
	(a) 
	(a) 
	(a) 
	Any gambling related intervention or welfare check, including the patron’s response. 

	(b) 
	(b) 
	Any gambling related complaints made concerning the operation of the Hotel’s gaming facilities or patrons utilising the gaming facilities. 

	(c) 
	(c) 
	The undertaking of self-audits, including any improvements or changes made to the 


	Hotel’s gaming facilities. 
	(d) 
	(d) 
	(d) 
	(d) 
	Other incidents, meetings, training or occasions required to be recorded by this Gaming POM. 

	The gaming incident register will include the following details: 

	(a) 
	(a) 
	Date and time of the incident. 

	(b) 
	(b) 
	The name of the person/patron involved in the incident, if known. 

	(c) 
	(c) 
	The Hotel’s response to the incident – e.g. whether gambling help material or the self-exclusion scheme was made available to the patron at the time of the incident. 


	The gaming incident register will be reviewed monthly by the Licensee to ensure that gaming incidents are being addressed appropriately. 
	COMPLAINT HANDLING 
	Persons wishing to make a complaint about gaming related matters concerning the Hotel will be encouraged to contact the Licensee or manager on duty. If requested, staff will provide complainants with the Licensee’s/manager’s phone number or email address for the purpose of making a complaint. 
	The Licensee or manager will deal with all gaming related complaints in a polite, sympathetic and courteous manner. All gaming related complaints will be recorded in the gaming incident register. 
	Where possible, action shall be immediately taken to address any complaint so made, including follow-up action, such as letting the complainant know what has been done to address the concerns/complaints expressed. 
	REPORTING SERIOUS MISCONDUCT 
	The Licensee will ensure that staff are made aware of the Liquor & Gaming NSW complaints system. The complaints system enables anonymous reporting of liquor or gaming law breaches. 
	The complaints system is available online at Liquor & Gaming NSW’s website. Alternatively staff 
	may call Liquor & Gaming NSW directly (1300 024 720) for more details. 
	AMENDMENT TO THIS PLAN 
	If, in circumstances where experience shows that it is reasonable or desirable to modify any provision of the Gaming POM for the better management of the licensed premises, the Gaming POM may be updated and a copy provided to the Police and Liquor & Gaming NSW. 
	In any event, this Gaming POM will be reviewed on an annual basis by the Licensee and a record of this review recorded in the Hotel’s gaming incident register. 
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	Figure
	contact.us@liquorandgaming.nsw.gov.au 
	www.liquorandgaming.nsw.gov.au 

	Key liquor licence details recorded as at 18 August 2021 
	Key liquor licence details recorded as at 18 August 2021 
	Key liquor licence details recorded as at 18 August 2021 

	Licence number: LIQH400117604 Licence name: Fire Station Tavern Licence type: Liquor - hotel licence Licence sub-type: Full hotel Licence status: Current Duration: Unlimited duration Licence start date: 11/06/1957 Licence expiry date: 
	Title: Mr Surname: Campbell Given name: John Middle name: Raymond Website: Phone - daytime: 02 4950 1149 Mobile: 0431743575 Fax number: Email address jc@firestationhotel.com.au Start date: 16/08/2012 
	Licensee 

	Address: Nelson & Devon Sts WALLSEND NSW 2287 
	Premises 

	Phone number: 
	Phone number: 
	Phone number: 
	02 4950 1149 
	Fax number: 
	02 4950 2881 

	Email address: 
	Email address: 

	Website: 
	Website: 

	LGA: 
	LGA: 
	Newcastle City Council 

	ABS SLA: 
	ABS SLA: 
	Wallsend - Elermore Vale 

	Start date: 
	Start date: 
	11/06/1957 

	Trading Hours 
	Trading Hours 

	Consumption on premises 
	Consumption on premises 

	Monday to Saturday 05:00 AM 
	Monday to Saturday 05:00 AM 
	-12:00 midnight 

	Sunday 
	Sunday 
	10:00 AM 
	-10:00 PM 

	Good Friday 
	Good Friday 
	12:00 noon 
	-10:00 PM 

	Christmas Day 
	Christmas Day 
	12:00 noon 
	-10:00 PM (liquor can only be served with or ancillary to a meal in a 


	dining area) 
	December 31st Normal opening time until normal closing time or 2:00 AM on New Year's Day, whichever is the later 
	Independent Liquor & Gaming Authority 
	Take away sales 
	Monday to Saturday 05:00 AM -12:00 midnight Sunday 10:00 AM -10:00 PM Good Friday Not permitted December 24th Normal trading Monday to Saturday, 10:00 AM to 12:00 midnight on a Sunday Christmas Day Not permitted December 31st Normal trading Monday to Saturday, 10:00 AM to 12:00 midnight on a Sunday 
	Business owner 
	Business owner 
	Business owner 

	Organisation name: 
	Organisation name: 
	JKCB HOTELS PTY LIMITED 

	ABN: 
	ABN: 
	ACN: 
	158 210 096 

	Phone - daytime: 
	Phone - daytime: 
	Fax number: 

	Email address: 
	Email address: 

	Website: 
	Website: 


	Business address: Mary Campbell Pre School 291 Storey St MAROUBRA NSW 2035 Postal address: Start date: 16/08/2012 
	Organisation name: HIGH FLYER PTY LIMITED ABN: ACN: 153 387 976 Phone - daytime: 0431 743 575 Fax number: Email address: Website: Business address: Postal address: Start date: 16/08/2012 
	Premises owner 

	LGA classification: Metropolitan Band: 2 Gaming machine threshold: 7 Gaming machine entitlements: 7 Poker machine permits: 0 Maximum gaming machine authorisations allowed: 7 
	Gaming machine details 

	There are no current quotas for this licence 
	Independent Liquor & Gaming Authority 
	Gaming machine shutdown hours 
	Gaming machine shutdown hours 

	Day 
	Day 
	Day 
	Start Time 
	End Time 

	Monday 
	Monday 
	04:00 AM 
	-10:00 AM 

	Tuesday 
	Tuesday 
	04:00 AM 
	-10:00 AM 

	Wednesday 
	Wednesday 
	04:00 AM 
	-10:00 AM 

	Thursday 
	Thursday 
	04:00 AM 
	-10:00 AM 

	Friday 
	Friday 
	04:00 AM 
	-10:00 AM 

	Saturday 
	Saturday 
	04:00 AM 
	-10:00 AM 

	Sunday 
	Sunday 
	04:00 AM 
	-10:00 AM 

	Public holiday 
	Public holiday 
	04:00 AM 
	-10:00 AM 


	This licence is subject to a risk-based fee, payable annually. If the fee is not paid on time, the licence will be suspended or cancelled. Visit  to find out the status of the licence. 
	https://www.onegov.nsw.gov.au/licencecheck
	https://www.onegov.nsw.gov.au/licencecheck
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	Appendix F (Self-Exclusion Agreement) 
	GAMING SELF-EXCLUSION AGREEMENT 
	GAMING SELF-EXCLUSION AGREEMENT 
	Name and address of Venue to be excluded from: 
	Venue Name Venue Address 
	Name and address of other Venues to be excluded from* (optional): 
	Venue Name 
	Venue Name 
	Venue Name 
	Venue Address 


	* -these venues may not recognise this self-exclusion Agreement, or other multi-venue exclusions, because they have their own separate self-exclusion scheme service provider. 
	By signing this Agreement, I, _____________________________________________________________ (Print name) 
	1. 
	1. 
	1. 
	Agree that I will not play gaming machines at the above Venue(s) for a minimum period of 6 months from the day I sign this Agreement; and 

	2. 
	2. 
	2. 
	I wish to be excluded from the following part(s) of the above Venue(s) for a minimum period of 6 months from the day I sign this Agreement [mark one square as appropriate]: 

	•
	•
	•
	•

	Any area where gaming machines are located; OR 

	•
	•
	•

	Any area where gaming machines, or any other gambling facilities, are located; OR 

	•
	•
	•

	The whole Venue. 




	Note: You may choose to be excluded from the entire venue. The Venue cannot make you exclude yourself from the entire venue. 
	3. 
	3. 
	3. 
	I do / do not (delete as appropriate) want to receive club promotional material that refers to gaming machines. [Note: Hotels cannot distribute material in relation to gaming machines] 

	4. 
	4. 
	I agree to having my photo taken and stored. 

	5. 
	5. 
	5. 
	I agree to having the following personal information collected and stored (either electronically or otherwise) for the purpose of assisting the Venue(s) to identify me: 

	• 
	• 
	• 
	my name, gender, place of residence (suburb, postcode, State), telephone contact, date of birth, and photo. 

	• 
	• 
	this information will be stored until my self-exclusion ends, will be kept securely and will only be used by the venue to assist me to comply with my self-exclusion. This information will be destroyed when this Agreement has ended. 



	6. 
	6. 
	I agree to the Venue forwarding the above personal information to the Venues nominated above. 

	7. 
	7. 
	I agree / disagree (delete as appropriate) to the Venue forwarding the above personal information to a problem gambling counsellor who will contact me by phone to discuss how I can manage my gambling problem and to assist me in complying with my self-exclusion (DELETE if you have no phone contact or DO NOT WANT TO BE CONTACTED FOR FOLLOW-UP SUPPORT). 


	NOTE: RESEARCH HAS SHOWN THAT YOU WILL BE BETTER ABLE TO MANAGE YOUR GAMBLING WITH TREATMENT FROM A GAMBLING COUNSELLOR. 
	8. I acknowledge that I have been provided with written information about gambling, counselling or treatment services by the Venue’s staff. 
	THIS IS NOT A LEGAL DOCUMENT. You may seek legal advice before making this Agreement but you do not have to. 
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	The Venue(s) you have excluded yourself from will use all reasonable means to enforce your exclusion but the ONUS IS ON TO COMPLY WITH YOUR SELF-EXCLUSION. 
	YOU 

	• 
	• 
	• 
	The Gaming Machines Act may limit the Venue’s(s’) legal liability for the operation of a self-exclusion scheme. 

	• 
	• 
	The Gaming Machines Act allows the Venue(s) to use force that is reasonable in the circumstances to prevent you from entering or remaining in the area(s) you have asked to be excluded from (which may include the entire Venue(s)). 


	I HAVE READ THIS AGREEMENT AND THE INFORMATION ON ENDING SELF-EXCLUSION. I AGREE TO COMPLY WITH ALL CONDITIONS AND CONSENT TO THE USE OF MY PERSONAL INFORMATION AS INDICATED ABOVE. 
	Date: _____ / _____ / ___________ Participant’s signature: __________________________ Print name: ___________________________________ Address: __________________________________________________________________________ 
	Signature of authorised representative of Venue: _______________________ Print name: ________________________________ Position: _____________________ Name of Venue: ____________________________________________________________________ Date: _____ / _____ / ___________ 
	Place photo here 
	ENDING YOUR SELF-EXCLUSION 
	• 
	• 
	• 
	You cannot end your self-exclusion for at least 6 months. 

	• 
	• 
	After your self-exclusion has ended, all personal information that can be used to identify you will be deleted/destroyed. 


	I want this self-exclusion Agreement to end: 
	•
	•
	•
	•

	Automatically at the end of the minimum 6-month period; OR 

	•
	•
	•
	•

	Automatically after ______ months [enter number of months – no more than 36 months 

	(i.e. 3 years)]; OR 

	•
	•
	•

	When I complete an “End of Self-Exclusion Form” () at the end of the minimum 6-month exclusion period, but no longer than 3 years from the day I sign this Agreement. 
	Attachment A



	CONTACT DETAILS OF COUNSELLING SERVICE USED BY VENUE (to be added by venue) 
	Service Name: ___________________________________________ 
	Address: __________________________________________________ Phone: ________________ 
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	END OF SELF-EXCLUSION FORM 
	END OF SELF-EXCLUSION FORM 
	I, _________________________________ signed a Self-Exclusion Agreement at 
	(Print name) 
	___________________________________ on _____/_____/________. (Name of venue) (Date) 
	I want to end my self-exclusion from _____/_____/________. (Date) 
	Participant to sign: ______________________________ Address: __________________________________________________________________________ Date: ______________ 
	Signature of authorised representative of Venue: _______________________ Print name: ________________________________ Position: _____________________ Name of Venue: ____________________________________________________________________ 
	NOTE: 
	• 
	• 
	• 
	Participants are advised to consult a gambling counsellor before ending their Self-Exclusion Agreement, to get advice on whether or not it is appropriate to end the Agreement. 

	• 
	• 
	This “End of Self-Exclusion Form” cannot take effect within 6 months of the commencement of the Self-Exclusion Agreement to which it relates. 

	• 
	• 
	The Venue undertakes to send the details of this “End of Self-Exclusion Form” to the other Venue(s) covered by the Self-Exclusion Agreement signed by the participant. 
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