
Casino Disciplinary Complaints Outcomes Register 
Casino Matter Findings Year  Penalty 
The Star Decision on alleged 

contravention of 
sections 94(1) and 94(2) 
of the Casino Control 
Act 1992 in the case of 
Mr HM, Ms CC and  
Mr JP 
 
DF21/008500 

The Star contravened 
section 94(1) and 
94(2) – minors 
entering Casino 
premises 

2021 The Star to pay a 
pecuniary penalty 
of $10,000 

The Star Decision on alleged 
contravention of section 
62(1)(c) of the Casino 
Control Act 1992 on five 
occasions 
 
DF21/003781 

The Star contravened 
section 62(1)(c) by 
failing to notify the 
Authority within 14 
days of the termination 
of a casino special 
employee licensee on 
five occasions. 

2021 Letter of censure 
issued 

The Star Decision on alleged 
contravention of clause 
73 of schedule 6 of the 
Casino Control 
Regulation 2009 in the 
case of Ms DH 
 
DF20/002417 

The Star contravened 
clause 73 of schedule 
6 - prevention of 
excessive 
consumption of alcohol 
on licensed premises 

2021 The Star to pay a 
pecuniary penalty 
of $15,000 

The Star Decision on alleged 
contravention of clause 
73 of schedule 6 of the 
Casino Control 
Regulation 2009 in the 
case of Mr NDT 
 
DF19/010164 

The Star contravened 
clause 73 of schedule 
6 - prevention of 
excessive 
consumption of alcohol 
on licensed premises 

2021 The Star to pay a 
pecuniary penalty 
of $10,000 

The Star Decision on alleged 
contravention of 
sections 94(1) and 94(2) 
of the Casino Control 
Act 1992, and Schedule 
6, clause 117(8) of the 
Casino Control 
Regulation 2009 in the 
case of Mr TDH 
 
DF20/006110 

The Star contravened 
section 94(1) and 
94(2) – minors 
entering Casino 
premises 

2021 The Star to pay a 
pecuniary penalty 
of $5,000 

The Star Decision on alleged 
contravention of section 
94(1), 94(2), and 124(4) 
Casino Control Act 
1992, and Schedule 6, 
clause 117(8) of the 
Casino Control 
Regulation 2009 in the 

The Star contravened 
section 94(1) and 
94(2) – minors 
entering Casino 
premises and 124 – 
approved systems of 
controls and 
procedures 

2020 The Star to pay a 
pecuniary penalty 
of $90,000 



case of Mr AS, Miss IL 
and Miss H  
 
DF20/001318 

The Star Decision on alleged 
contravention of section 
94(1) Casino Control Act 
1992 in the case of Mr 
CMD 
 
DF19/008471 

The Star contravened 
section 94(1) - minors 
entering Casino 
premises 

2019 The Star to pay a 
pecuniary penalty 
of $8,000 

The Star Decision on alleged 
contravention of section 
94(1) Casino Control Act 
1992 in the case of Mr 
NJM 
 
DF19/004588 

The Star contravened 
section 94(1) - minors 
entering Casino 
premises 

2019 The Star to pay a 
pecuniary penalty 
of $7,000 

The Star Decision on alleged 
contravention of clause 
73 of schedule 6 of the 
Casino Control 
Regulation 2009 in the 
case of Ms HM 
 
DF19/001254 

The Star contravened 
clause 73 of schedule 
6 - prevention of 
excessive 
consumption of alcohol 
on licensed premises 

2019 The Star to pay a 
pecuniary penalty 
of $7,500 

The Star  Decision on alleged 
contravention of section 
94(1) of the Casino 
Control Act 1992 and 
Schedule 6, clause 
117(8) of the Casino 
Control Regulation 2009 
in the case of Mr IC 
 
DF18/012787 

The Star contravened 
section 94(1) - minors 
entering Casino 
premises 

2018 The Star to pay a 
pecuniary penalty 
of $5,000 

The Star  Decision on alleged 
contravention of section 
94(1) of the Casino 
Control Act 1992 and 
Schedule 6, clause 
117(8) of the Casino 
Control Regulation 2009 
in the case of Mr CF 
 
DF18/010896 

The Star contravened 
section 94(1) - minors 
entering Casino 
premises 

2018 The Star to pay a 
pecuniary penalty 
of $7,000 

The Star  Decision on alleged 
contravention of 
sections 94(1) and 
124(4) of the Casino 
Control Act 1992 in the 
case of Mr KW 
 
DOC18/193618 

The Star contravened 
section 94(1) - minors 
entering Casino 
premises 

2018 The Star to pay a 
pecuniary penalty 
of $7,000 



The Star Decision on alleged 
contravention of clause 
73 of Schedule 6 of the 
Casino Control 
Regulation 2009 in the 
case of Ms JL 
 
DF17/009558 

The Star contravened 
clause 73 of schedule 
6 - prevention of 
excessive 
consumption of alcohol 
on licensed premises 

2017 The Star to pay a 
pecuniary penalty 
of $2,500 

The Star  Decision on alleged 
contravention of clause 
73 of Schedule 6 of the 
Casino Control 
Regulation 2009 and 
section 124 of the 
Casino Control Act 1992 
in the case of Ms NMD 
 
DF17/010751 

The Star contravened 
clause 73 of schedule 
6 - prevention of 
excessive 
consumption of alcohol 
on licensed premises 

2017 The Star to pay a 
pecuniary penalty 
of $2,500 

The Star Decision on alleged 
contravention of 
sections 94(1) and 
124(4) of the Casino 
Control Act 1992 in the 
case of Ms MO 
 
DOC17/065657 

The Star contravened 
section 94(1) - minors 
entering Casino 
premises 

2017 The Star to pay a 
pecuniary penalty 
of $3,300 

The Star  Decision on alleged 
contravention of 
sections 94(1) of the 
Casino Control Act 1992 
in the case of Mr MHM 
and Mr YBY 
 
SC001/16 

The Star contravened 
section 94(1) - minors 
entering Casino 
premises 

2016 The Star to pay a 
pecuniary penalty 
of $5,000 

The Star  Decision on alleged 
contravention of section 
65(1) of the Casino 
Control Act 1992 
 
 
 
 
SC005/15 

The Star breached a 
condition of the licence 
by not conducting 
casino operations in 
accordance with plans, 
diagrams and 
specification that were 
at the time approved 
by the Authority. 

2016 The Star to pay a 
pecuniary penalty 
of $25,000 

The Star Decision on alleged 
contravention of section 
124(4) of the Casino 
Control Act 1992 
 
 
 
SC006/15 

The Star breached a 
condition of the 
licence, by failing to 
ensure that the 
approved system for 
gaming equipment 
storage has been 
implemented. 

2016 Letter of censure 
issued 

 
* All matters recorded on the Register are self-reported by The Star to the Authority 
 


