LuLAL IMPACT ASSESSAENT

CLASS 1 APPLICATION
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The Hotel locatod as ik 15 Inthe
local cormmunity, The Eeengec

Function Room;
Public Bar:
TAB Facility;

Bras Bardeme

&

©

Gaming Room; and
4 Bottle Shop.

A coflection of racent phalas

The Hatel's family-friendly ar

days a woek for both lunch as

to & unique BB gril mains, Main meals are reasonably priced between $18.00
5750 bo 510.00 for patrons who utilise the HotelP's loyvaity card. A copy of the 1
and marked "B".

Floor area

e i s o e s e

=4 +p Hotel's support and trading area i approxmaie
lvor hear garden t& 408.0m*

A plan of the Hatel, which she

Facilities and Events

The Hatel has a range of facil

thiz Hotel has been able te affer & quality, famliy-5
oth tocals pnd visitors to enfoy a friendly environme

yess model I its ability to host large funclion event

tha =l aswmempma it sieds o dlastinnblas ba snbak

‘the funetion packsge = annexed and marked "D

an array of lve muskc acts and regular commyn ity
lent at the popular ‘Costal Sounds Comp’, Othe
a speciats and Bwe miggle acti. Promational materls



whom 7 are full time staff members and 19 casual
fime ernployees iF the Applcation |5 successiul,

cammimity or the Coffs Harbour LGA and 5o the
ool community’s sconamy,

serrad wvel B ela o raloe inshadlemm hae ctafF ll!:ll"‘n!.'\l L

Spansorships

Sponsorship is a significant component of the Hotel's business model, The Haotel eurrertly invests 70% of
Its marketing budget direetly into spansorship of lotal events, cultural groups and sporting clubs within
the Coffs Harbour LGA, Rather than Investing in usual advertisement channels, the Hotol betisves in
ereafing stronger ormmunity tes through sponsorship and support. Annexed and marked “F* & the
Hotel's transaction datails between November 2018 and October 2019, specifying sponsorships and
donations to the local community,

As o diligent hotelier, the Applicant takes serlously s responsibilitics to co
Rrmibstinne annl the | lmnar Ard

Minors

Minors are only permitted entry to the Hotél when accompanied by a “respond

enter signposted authorised aréas of the Hotel, in the company of & respansib

permitted to gatee ar rermaln o the Hotel's Bar ares

Responsible gambling and horm minimisatios

% The primary purpode of the Hotel 13 the sala of Haquor by retail. As descrik
zhms at making [ts food, llve muskc and events & compelling reason for pa
machings are aperated in @ discrete gaming room.

g Inaddition to the mandatory legisiative raguirements, the Hotel impbeni=
sefil-excluston poogram,

Tha Haotel, at all times. complies with its obligations under the Act and Reguatic
Incheding;

# The gaming room s located inoa bar area of the Hotel, ond snot locared)

. The gaming reom is physically separated from the general bar area by a p
wall

. Patrons are ngl comps
ofF o gain Jccess B0 am



The gaming room provides reasonable access 1o and tram the gaming
operating bar and tollet, without the pred for patrons 1o go to any drea
Hotel,

I the geming room can be sccessed dirgctly fromk a public street, each ¢
gaming room that provides access to and from the rest of the Hotel mu
providing such sccess and be svident to patrons i the: gaming roaom,

The Hotel does not display any gambling related slgns, Including adwertis
gaming maclhingg, anywhere outside ar i the vicinity of the Hatel nor an
so that It can be seen from outside the Hotel.

The Hotel mekes svallable In the gaming room In conspicuous places to
player information brochure approved by the Authoelty and makes

rommuinity bhamiars  mnkauer Infarmatian hrochire a0 Arabie Chine

he form approved by the Authority, 3 notice prov
a major prize from gaming mackines in the Hotel.

rarning about gamblng, in the form approved by

he form approved by the Authority, a notice pros
iling counsalling services

fispensing Faciity on its premises which permits ca
§ Licenses does not permit an ATM or EFTPOS tem

Hate vicnity of each ATM display o notice about Brwung vanp win proumn

arrons Rave socess to a self-exclusion scheme and publiclses the avallability
e and information sbout how they operate to its patrans and the Licensse
imies to patrons of the Hotel information a3 to the name and contact detadls
ng counselling service made svallable by or through NSW Austratian Hotel
s Care programme and the Licensee displays a notice in the gaming room
details.

r erannes e s ape OF 18 years are prohibited from being In the gan
approved gaming machines at the Hetel.

The Licenses pays any prize money n excess of 55,000 or, if requestec
maomney if in evcess of 55,000, by elther crossed cheque payable to the



Tha Hate! does not offer or provide a promotional prize that I8 indecent o offenshee in retatlon to
& proamation involving gaming machines.

The Licenses displays gambling contact cards In & card holder that are sseyrely attached to each
bank of gaming machines In the gaming groom in & conspicuaus position ¢ that o person playing
# gaming maching or approaching the bank of gaming machines would be ghle to so It

T RILTIICE. WLAC S FILNL WMD) LA SRR, W LTI T R T RAE R bR b el s Et.ﬂ:l[ﬂll'ﬂﬂ, any friee o0
discounted liquor as an inducoment to play aporoved garming machines ih the Horel, or offer free
credits to or offer or provide, or cause or permit to be offercd or provided, a5 #n Inducoment to
play gaming machines In the Hotel, any prize of free ghve-away that (5 indecent or offdrsive,

The Leenses énsures 1t te and oll persons employed at the Hotel whoge dutfes are concermned
in the condutt of actlvities involving gaming machines In the Hotel hoye their recognised
competency cards, which are available for inspection by 3 police officer of an autharised inspoctor.

The Licensee keeps a register containing a copy of all current oxisting REG kassifiar fas s mmernn
whose dutles afe concemed In the conduct of activities Invalving gamin
and makes the reglster avisdlable for ingpection on reguest by a palico offi

Hotel House Policy

THE S VGl B L IR IS VIR B0 EEIE W AENE SN SIRILE ENT AR TS S 0 SR

through the aperation of (ts comprehenshe House Policy (the ‘Policy’], The Poli
strategics with respact of harm minkmisation in relation o gambiing:

Responsible- sanice of dlcohal and intdxcation guidelines;

Respansible gambling standards;

Intervention measares for assisting patrons showlng gambling refated distrs
Gambling setf-exclision procedures and counselling sendees,

15D of Woolgoolga, Wonlgoolga Msell fas a pop
the Coffs Harbour LGA,

salking distance from the centre of town and besc



{ T3% of the residents: [dentificd a5 being unen
vand 3.0% looking for parttime work.

JAs at 2016, 32.4% were earning 5016 5750 per we
veek fmedium lowest), 22.6% were saming 51,4
were earning $2.555 and ower par week (highest].
i ragionad NSW and medium highest group and

SEIFA Disadvanitage - As at 20
Lacal Community

Thie Local Community i situs
sttuated along the northern cs

Population = As at 2018, the Local Community. has & popalatien of 5607 (as
apprasimate Increase In the Procinct’s poputation of 84 since the previous year,
Cammunity is osne of the lrgest arcas within the LGA.

Employment — As ab 2016, 33 7% of the Procinct’s residents were smiployed
unstated emalayment. Correspondingly, 5.3% of the rosidents identifiod a3 beir
3.9% were looking for fuiltime work and 2.3% lacking for parr-tine work, Thi

Household Income Quartiles — As gt 2016, 39.3% werne earning 5010 5750 per we
earning 5751 to 51,481 per week (medum lowest), 18.3% were saming 51,4
fredium highest} and 82% wera earning 52,555 and over par wesk (highast),

lowest are greater than those In reglonal NSW and medilim highest group and

than thase of regsonnl MSW.

SEIFA Disadvantage — As &l 2016, the index far the suburb was 934,

lem gamhling is an issus
end can neavily iImpact on @ person’s (e and tamily. The Applicant 15 not sware of any of its patrons belng
atversely affocted by the presence of gaming at the Hotel. The Applicant bs sesking a minor increase of

2, and submits that if there is any impact, it will be correspondingly minimal.

Motwithstanding the minimal Impact, the Applicant propases to make @ domation to the Respansible

Gambling Fund in the amount of 5405,651.67 over a period of 5 years,

The Respansible Gambling Fund helps support responsible gambling and irisiriesiion al anmhbie

related harm in communities across NSW. This objective is achieved through sew
sponsibie gambling palicy;

responstde gambling choloes, Behaviour and rasll



¥ the provision of counselling services Including the growth of online support

v regulatory oversight of responsible gambiing obligations and practices.

if the appiication is successful, the Hotel will donate $805,651.67 dircctly to th
Fund. This'Is thi full financial contrbwtion amount as recommended by Loguear 8

Additional PasHive Contribution

If the Application is successful, the Hotel will continte to incresse investment Inyo the local community.

The Haotel believes that investing significantly into lecal sporting, community, Social and school groups
links ack o the objective of the business plan fn creating 3 "HUB® for the lpral community, This is
achieved through sponsarship and funding orograms.

Further, the Hote! hias an impressive record of fundraising within the local compsmite. fuee the naer 19
meonths the Hotel has ratsed $34,025.06 for tocal clubs, charities and events

Lillpélii Arts exhibition, Woolgoalga United Faotball Ciub and the Woolgooiga Diserict Matball Association,
The Hotel ks prowd of its positive contribution to the local community and seeks 1o continue this into the
future,

& AHA Awards; detailing
1 contribution to the local community,

1 Hatel will contribute positheely to the local con

P LI LILEE L LI TSl I__“I-l.. Prcailuliloim Panind sd & ARE SE4 T
Z Sponsorship of sporting, -
3. Providing fundraising init

4,  Increasing employment v



¢ Application should be approved becouse the AL
in this Assessment, that:

% with the requiremients of 1he Azt apd the Regula

ke Hotel will be conducted In-a responsitle manr



ANMEXLUIRE “A" = Recent Pholaz
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ANNEXURE "B” - Benu

SEAVEEW TAVERN BISTRO MENU

STARTERS/SHARES

GARLIC CHEESE BREAD 30 CHILLI CHEESE BREAD 7.5

FLAT BRERD 10 DUCK SFRING ROLLS ¢35
w pesla, fimmis & oltve oll

W g0
HALF K3 CHICKEN WINOS® & meii'imiﬁ’m
wlaalt & lenio wichipolie wioll

FRESH DYSTERE (sev spectuls board)
PUB CLASSICS

CHICKEN PARMA 23
W ibrerky dacon, wapoli s, Iy, e o2l
CLASSIG FiSH AND 19
PANKD CALAMARI 7w
Above gerved wi chips & salad

LOADED BEAN NACHOS* 15

w gucaamole, chicese, sour crean, jalapenias, corn ¢ swiel chill
Addd pulled pork® 5

HOTERDPS & 15)/9.5¢L) WEDSES 7¢S)/ 00 (L)

. BURGERS
BUTTERMILK FRIED CHICKEN* 20
wiskw, felapenos & chipotlc aloll
TWATAR ROASTED FIELD MUSHROOM v 15
wy pesto, i, rocked & roasted capsicim
BB0 PORK BELLY 22
wy cos bettiice, sprouts. carvol ribbang, kewple mityo & chilli il
PRIME BEEF 20

w/ stréaky bacon, beet d= omion rellah, lettuce, toimal, aloli & cheese
AN Birrgers servesd with chips ¢ Gluten-free voll aplion evailabie aifd 2

_ SALADS

JAPANESE SPICED CRISP SOUID BIWL* 23
Wi pick e ginger, sobw moodles, sproas, shaved carrol, cuciniber, black sesante muryo de lime

ROASTED CAULIFLOWER, PARSNIP & BEET SALAD™ tval 15
A’ apteimcad, cvicoues, pepitas, aefved feavis o larkssa dressiog
CAESAR SALAD* 18
' cos Jettuce, atreaky bacon, croulons, egy ¢ parmcsan
Add erinp sigidl, calanesrd or chichen 5

T T P e =g
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SEAVEEW TAVERN BISTRO MENU

PANS

FISHOF THE DAY* at/9 taoe speciinls bioirid
SPANISH INSPIRED RICE* 26
w pravwens, sgicld, chorize, corn. red peppees, shalfods, ehilli, chinichured & fine

FETTUCCINE ARRABIATA 24
wel satlenmn, elrille, olives, mapoli sancce, sosr docgh cramls o shaved parmisin

PRAWN LAKSA* (W) 25
w/ flat moodies, greens, sprouts, coconnt curry Broth & lme

CLASSIC CARBONARA 20
w streaky Dacon, shallots & baby sphnecht in & gardlc cream satice wy shaved paresan

B .
SLOW BRAISED LAMB SHOULDER* 22
wy peed potate puree, roasted Beels d parsnips, salia vende de grenlita crumd

EBOPLANT PARMA 22
Wi nutpoll aediiny, orcgino & fetha, served with rockel, rod ondon, parmicsan o ialsainic sabal

35006M PORTERHIUSE* 14
wi Argendinien rih, chimilebnierd, dianoed corn, red pepper salad & hasd oot potatos
30068 SCOTCH FILLET* 33
JBOEM RBEYE CUTLET* 35
Scaich fillet OR Rilseye served w/ hasulesd dhips
wi choloe of either rockel, parsiesan, red snbin, almond o balsamic silad QR spasoml vey

BB GLATED PORK RIBS* 34
served wi chips & cliipatie staw
BED PORK COMBO* 34
BOQ glazed ribs & povk belly wi chips & chipothe slaw
_KIDS CORNER . SAUGES:
CHICKEN NUSGETS & CHIES 10 DIANNE. GRAVY, MUSHROON, FEPPER® 1 cavh
FISH & CHIPS 1o TARTARE, AIGLL, GUACAMELE 1 curch
GRILLED EI!AI-EHEH H? m lr.;! VEG 10 £ y
1
BEAN NATHOS® 10 MORE MENU OPTIONS
CHEESEBURSER f CHIPS /0 AVAILABLE ON OUR
MAC--CHEESE W/ CHIPS 10 Uﬁlﬂf ﬁpfﬂlﬂlﬁ BO ARD

AR olds aneads ervad wf doe crenme g aclivity pavk Sl bt e L

DESSERTS AVAILABLE - PLEASE CHECK OUR SPECIALS BOARD

o A Y] SEErT R e

CIRERT FON0. LIVE NS G I | SEMVEWTAVERN.COM AU
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ANNEXURE *0* - Function Pockage




$2.50 PER PIECE

» Mini beef pie
« Salt and pepper squid
o Panko prawns
» Panko calamari
« Panko flathead
» Chicken drumeltes
« Vegetarian springroll

e Jalapeno poppers
« Duck springroll

s Southern fried chicken pieces
» Chorizo empanandas
« Korma chicken skewers
« Fetta and herb arancini ball

o Cheese burger with pickles, mustard and ketchup
o Fried chicken with guacamole, chipotle and baby spinach
« Pulled meat with jalapenos and slaw
* Roast mushroom with babaganoush and fetta



'

~ ALTERNATEDROPMAINS ..o

532 PER PERSON
SELECT ANY 2 CHOICES FROM THE LIST BELOW

220 gm sirloin with crushed potato and herb cake, broccolini,
slow roast tomato and peppercorn sauce.

asted lamb rump with caponata, crisp potato, broccolini and yoght

ermoula seasonal fish with pea and quinoa fritter, spiced tomato pu
red pepper salad and grilled lime.

isp skin Chicken stuffed with baby spinach, brie and semi dvied tom
on a sweet potato puree, broccolini, peppranata and balsamic.

SIDES
Bowl of seasonal veg for 4 ($8)

Bowl of chat potatoes for 4 ($8)
Bowl o f gﬂrder: salad ﬁH" 4 { $8)

I]ESSEHT

Add dessert option $6 pp - dessert options are seasonal,
We are happy to cater for individual function requirements.



532 PER PERSON
SELECT ANY 3 MAIN OPTIONS & 3 SIDE OPTIONS:
« Pepper and mustard roast beef
» Traditional roast pork
¢ Lemon and parsley roast chicken
o Authentic buiter chicken and rice
s Slow braised beef masala and rice
« Vegetarian available on request

« Potato, bacon and mustard salad
» Mixed seasonal garden salad
s Coleslaw
» Seasonal vegetables
» Rosemary salted chats

 Bread rolls
» Condiments
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ANNEXLUIRE ¢ = Sponsorsnlps & Donotions
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ANNEXURE “&~ = House Porcy




CONPANY POLICY
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EMPLOYMEMNT CRITERIA
Read, follow and adhere to your employment Job description at all ti

You are reguired to attend all rostered shifts on time allowing at least
your start time to prepare yourself for the shift you have been rostere
to work an additional length of time after your rostered finish time an.
accommodate this request unless a vahd reason is given,

You are required to attend all stafl meetings where natice of more than 48 hours is given.

Any Casual and Part-time staff Is required to attend work on request ef the Owner, Hotel
Manager or a person charged with the responsibiiity to request you t5 attend work. Notice
may not be given to casual or Part-time staff if this is requested.

All staff, Full-time, Part-time or Casual are reguired to attend their rostered shifts. Where a
situation or condition of illness beyond your control prevents you fron

are required to glve verbal notification directly to the Hotel manager GNLY or the persan
charged with this responsibility no less than two (2) hours prior to your chift start time,

You are responsible and answerable at all times to the Hotel Manager, Hatel Supervisor
and/for Owner or person charged with the responsibility. You are redquired to follow and

carry oul all employment/job specific related instructions given to yoy by the Manager or
Owner or person charged with the responsibility. Failure to do so may rasult in dismissal.

Whilst on the premises in a social capacity you will abide by the Hotels House Rules which
apply to all patrons. Preferential treatment will not be given as this can or may lead to
other patron dissatisfaction.

A review of your work related performance may be undertaken apprayimately 1 manth
from the date your employment commences. The review pariod may he extended at the
discretion of Management.

A performance review may be conducted at any time; This will alse be
discretion of management,

PERSONAL APPEARANCE CRITERIA

You are to present yourself in a Professional Manner. Your hair is to be arranged ensuring a
neat-appearance, should your hair exceed shoulder length it must be ties back so it is away
from your face.

The Hotel uniform must be waen ar all times Same aniform <hirts m:
inside shorts, pants or Skir




While wearing the Hotels uniform you are to conduct yourself in a pro
This palicy applles whenever you are dressed In uniform and are in pul
place to protect the image and goodwill of The Seaview Tavern.

SERVICE CRITERIA

All customers must be acknowledged upon entering the Hotel. When g patron is leaving
please acknowledge this with a goodbye and thank you.

Please inform our patrons of any promotlons and play an active role in their
implementation. Explain to cur customers the detalls of the promotian and how they may
benefit from it,

Whilst working behind the bar ar talking to patrons, you have a great npportunity to let
them know about upcoming events and promations. Itis for this reas.

with the responsibility of informing all patrans of any upcoming promstions and events
taking place in the Hotel,

Our patrons are the most important people in our business. They have a choice as to where
they drink and the fact they decide to patropize our establishment shows they respect our
establishment and enjoy your campany also. In retum please show them the respect and
courtesy they deserve by ensuring you glve them your full attention a4 31} times and great
service so they keep coming back. Your dealings with patrons must be prafessional, polite
and of a standard equal to the service standards you would expect 1o raceive yourself,

Our patrons are given priority over whateyer we are doing.
PLEASE DO NOT FORGET THIS.

FRIENDS AND FAMILY

Family and friends are always welcome, however if the visit is of a sorial nature while you
are attending a shift, please keep it short and brief. Mobile phone usy is restricted to when
you are on a break or when you finish your shift — Phone calls (unless an emergency) are
not to be made or taken during your shift.

RSA & RCG
Every employee holds these certificates. You are aware of your obligations and responsibilities
as a service provider in this industry. You MUST be particularly aware of intoxication levels of
all patrons at all times and should at all times exercise your responsibility to exclude patrons
from the consumption of alcohol If you deem them to be intoxicated. They must leave the
premises immediately. if you are uncomfortable with this ask a manager to assist. THE LAW
CLEARLY STATES WHAT OUR OBLIGATIONS ARE.

Employes initial: e,

3




STAFF DRINKS

We ancourage you to drink water while on duty. All other beverages
narmal bar prices.

Mo drinks or food is to be consumed behind the bar except water.
v e e o ee -2 this drink ask the attending bar person to

You may choose to remain in the Hotel after your shift 15 complete, Il
remove your uniform shirt or cover It with another item of clothing, b
will we be held responsible; for the actions of employees who decide
premises after their shift ks complete.

All other items must be purchased at normal bar prices except bottle
praducts which will be charged at bottle shop prices.

THEFY

All items located on the Hotel premises will be deemed to belong to the Hotel, Theftisa
serious crime and is subject to police involvement. In the event of a Staff member or
product or any item belonging to the Hotel, regardless of the
product or items location or position, will result in Immediate dismissy), Management will
reserve and may exercise its right to prosecute offenders to the maxinyum extent of the law.

SYAFF UNIFORMS

Uniform Shirts are supplied by the Hotel, The laundering ot tne umtor
of the staff member.

UMIFORMS ARE TO BE WORN DURING ALL SHIFTS

The Hotel will supply the uniform shirt. All other uniform tems are the responsibility of

hefs Jackets). Retain your receipt of purchage 35 these items are
18X OEOUCTIDIE.

Varlance from the above uniform is not permittad.




Uniform Specifications:

Lo

All employees are reguired to wear The Seaview Tavern uniform every
directed otherwise by your supervisor. Casual dress s not acceptable.
All uniforms/clothing worn must be in good condition, Uniforms/cloth’

ANY UMTOMMS, WNICH are TIpped, STANea or SeVerery TAUed, MusT De ref

Uniform tops must be purchased from our uniform supplier.

Full-length dress pants or slacks, dress shorts & skirts to the knee are geceptable for our

uniform standards. All must compliment the uniform. Only plaln black with no prints is

acceptable, Denim jeans of any colour are not acceptable {unless approved by a manager

for a special promotion or event)

All employees who are in the public eye or meeting with customers miget be in full uniferms

at all times.

Appropriate foot wear must be worn at all times. Foot wear must be glees o e ced ki

Mo casual thongs or slip on shoes are acceptable

Kitchen Hands are required to wear a PLAIN black shirt and either black or hlack & white

check chef plants. All clothing must be presentable and In good repair.

Chefs must wear protective Chefs jackets and pants at all times. Uniforms must be in good
vd at the start of each shift. Chefs hats must also be worn at all

times when nananng rooa ftems, scull caps are preferred. A beard guard must also be worn

to cover facial halr if applicable.

General Presentation and Hygiene Spedfications:

DU S R B

Daily Showering and use of deodorant is required.

All shirts must be at an appropriate length, covering midriff.

Mo facial piercing will be permitted.

Studded ear piercing is only accepted. Long dangly earrings are not ac
Hair should be neatly groomed and off the face.

Beards or moustaches must be neat snd trimmed ay all times or youn
at the start of every shift,

Subtle aftershave/ perfume may be worn.,

Hands and nails must be cleaned and well presented.

Only clear nall polish may be worn,

Subtle make up may be usad.

lawellery is to be subtle and kept to a minimum.

If you fail to follow the specifications this will be reflected and recorded ir
appraisals,




STAFF MEETINGS
Staff meetings will be scheduled and held approximately every 3 months. it will be at the
diseration of Management if an extra ordinary staff meeting be held oitside of the normal

scheduled time of every 2 months, As an employee you are required to attend all scheduled
and axtra ardinary non scheduled staff meetings,

FOSLRERS Al P SLELE LTERLPLUEN ] RPICRILILY 1T BUPRESL LR GO0 LTl LU L il LARIVEDS: Iﬂﬂﬂﬂgﬂm&ﬂt .EFI FII"I:I'I.FE'
is reguired for any changes.

TIME SHEETS

You are required to log in and out and record your meal breaks through D
available outside the office for this purpose. If you have not been Inductec
Sheet is to be completed and each shift is to be signed off by a Hotel Supe
OMLY. This does not include fellow staff or Chefs,

TELEPHONE MANNER

The telephone is one of the maost effective marketing tocls. A conver
and the tone you use on the telephone will tell the customer a numba

. POV DT ESSTON G WL d e s o S VIR U e
3. How much you enjoy your job
4. How willing you are to help our customers

When answaering the telephone always begin:
“Good morning/Good afternoon ...(Hotel name) Wotel, ...\your namea)
It Is of vital importance that all messages be noted correctly in the mes

loated beside the telephone. When taking a message you must reme
always obtain:

(i) The callers Full name,

i) the Company the caller represents

(i) thelr return contact telephone number{s) and

(v} If possible, a short message ascertaining their reason for calling

Thank the person for calling using their name, Advise them that thelr call will be
returned in the shortest possible time,
The telephone, fax and internet are not for persanal use. If you require use of the phone you
are required to first ask permission from the Hotel manager or 5
ther permission is glven.

Employ




HOUSE POLICY

louse Policy must be adhered to at all times

:AVIEW TAVERN HOUSE POLICY

The seaview Tavern has adopts
far the Responsible Service of .

It

2.

All house Policles must
It Is against the law to supply alcohol to any person under the age -

We will display and refer to Intoxication signs in order to suppart €
attitude and meet the requirements of the [aw

We reserve the right to request proof of age of any customer. PROOF OF AGE must be
' ' "~ wved. The only three acceptable forms of fhotographic

ARAE BREN I ANEFLIN] REF S Tkl .'El'lt 'HTA Dﬂm '.'H' mﬂ'ﬁ UW“EE; HT.A Fl'ﬂa.'[ uf !.,.D ﬂBl‘{l or
Passport.

We reserve the right to refuse service to those persons intoxicateq or adversely affected
by alcohol. We reserve the right to define “intoxication and adversely affected” for this
PUIpOSE.

We reserve the right to refuse service to any person who may be supplying alcohol too
or purchasing alcohol for a person under the age of 18 years.,

Persons under the age of 18 must be atcompanied by a parent of adult guardian, if they
wish to enter the premises.

We reserve the Right ta Ban any person from our establishment by issuing or showing a
notice of banishment. Failure to comply could result in a $550.00 ON THE SPOT FINE TO

A MAXIMUM OF 55,500.00 through the courts.

All Packaged product purchased aver the bar must be consumed before leaving the
premises, This does not apply to Bottle shop or take away products,

10. Staff must respect the House Policies and work in 2 safe and friem




Responsible Service Guldeline:

It |5 an offense under the liquor ac
For those who are ot eware, the
and finad for sarving intaxicated p

Please nole the fofliowing points in he dally pracbce of your duties 1o ensure your
practices ame 35 effactive as possibie.

For responsible sefvice to work effectively, you must ensure that other bar staff, s
mansgament are aware of any actions that you may have (aken.

When you refuse senvice to a person and fed! they need to be removed from the )
managament and security. You must take note of the following detais to be recor
book -

Exact teme {24 hour tima)

Localion of incidend

Description of (or name Il known) person refused senvice
What other staif attenced (e, security officer / manager)
Any other details relating (o the incident

&' &8 @-a8

The RSA house policy states the accepiable forms of LD, Remember it is a condiion of employment that
you check P.OA at ALL times. |tis an offence for any person 1o be on censed Lramises without
acceptable |,D. no matter whal thair age, Failure to produce 1.D. when requested will resull in persons
being refused service and asked to leave the pramises.

Minors (under 18) are allowed In & The Seaview Tavern whan they are accompinied by a responsible
adult, At NO stage are minors affewed o anter the Public Bar, the Pokie Room o tha TAB area (Thesa
are restricted or "BAR" aneas). Minors who are accompaniad by a responsible adyf may enter all ather
areas of the premises as long as they ans in the immediate care and control of this responsible adult The
gafinition of & responsible adull &

¢ aparent step-parent or guardian,
v minors spouse or any person who although not legally married to the minor, Srdinanily fives with the
minor as the minors spouse on 8 permanent domestic basis.

¢ & person who for the time being has a parental responsibility for the minor.

intoxication oufdfelines

| hesa QUItEIMES are PUbNShe by the LWMECIOrn of LiGuor ana waming unoer seciion § of the Liquor Act
2007 They ara designed to assist you o determing whether or nol a parson is intoxicated.

You must always have dua regard to the following objectives of this liquor kaws!
* Meed o minimise harm associated wilh the mBuse and abuse of hquor.

+« Encourage responsible allibsdes and practices towards the promotion, sale, sUpply, seryvice and
consurmption of kquor.

a Enensa thoel ha eals airfshs ond fanasimnabas & Bsenr casdeliboibeg 1 and @




what is the law?

The NSW Liguor Ast 2007 (saction ) stales that 3 person is intoxicaled if.

(=) the porson’s speech, balance, co-ordination or bahaviour is noticaabily affeches
:bjhmmmmblﬂhﬂ'rﬂmwﬂmmwme that the alected speech, £

bobkaidaciala ki sascll s lba asmenam—biaa

- s

Under The NSW ligucr faws Beensees and staff must ensure thal patrons 4o
Intoxicated parsons are to be removed from the pramises immediately. or refuses

pramises,

A licensee 19 iable for parmitting inlmdeation If an infoxicated person is detects
(police officer, OLGR inspector) on the premises. This offence applies reg
intowicated perscn is bl drinking an the licensed premises,

conversalion
» incoherant of
muddied spaech

v loas of traln of
fhoughi
* nat understanding
narmal conversation
» difficulty in paying
aliention

= bumiping into ar
knocking over
furniture and peopls

spﬂhng_drln:-m
= dropping drinks
= fumbling changa
= difficulty counting
maoney of paying
» difficully opening or
closing doors
« inabifity to find cne's
mouth with a glass

* In3koropriate sexual
advar '

+ e o
sioep




‘THREE STRIKES' DISCIPLINARY SCHEME - From 1 January 2012

The Ligiror Amendmen (3 Strikes) Act 2011 was passed by the NSW Pariament on 8 Navember 2011,
The Act introduced the Government's “Three Strikes’ disciplinary scheme for icensed premises.

The scheme was effective from 1 January 2012. Breaches of the liquor laws tha| accur on. Or belara 31
December 2011 are pot included n the schame.

Development of the scheme followed consultation with the hguor industry and kay stakaholders over draft
legislation infroduced info the Parllament earlier in 2011, Submissions were carefilly considered 1o

ensure the final "Three Strikes' discipinary schame targets rogue operators, and does not adversely
impact on responsible fcansees,

A key principle of the scheme |5 thal slrikes can be imposed when 2 licensee of Epproved manager s
comvicted (including vla payment of a panalty nolica) of one of a range of the mos) serious offences under
the liquor Act
The offencas are prescribed in the Act and include:

¢ Permitling intoxcation on licensed premises

¢ Permilting indecant, violent or guarmelsome conduct on licensed premese:

¢ Selling or supplying alcohol o an intoxicated person or a minor

a  Allmwinn airnknol in e sald ar ainndiad 105 minor an kansad nmmises

¢ PEIMING INE USE OF S3iE OF SUDSIBNGCES WIGH & IBNSEL O NRIEYYE 53

#« Nol complying with a direction issued by the Director Genera! 1o a license

s Selling or supplying alcohol outside of authonzed trading hours

v  Non-complanca with a dosure order issued under the Liquor Act to prevs
slgnificant risk o the public interest where there are serious breaches of -

g A breach of key lquor license condiions o violent venues lisfed in schec
or conditions imposed on a venue thal has Inclirred strikes.

The foliowing conditions and resiriclions can be imposed &3 a resud of & firs

- A rowmiilemrmaond fre o Rlas 8 A mr mm leedelnml Fecabob

s A prohibition on the use of glad and bréakable piastic containgrs
« Engagement of dedicated staff to promote responsible sarvica of alcohol
« MNotification i pemsons that the strike has been incurred, and

« Inthe case of a club license-requirng members of the governing body of
fraining.




The folowing candilions and restrictions can be imposed following & second .
¢ Addiional secunily Messunas

« Drink restrictions lasgeting high strength and rapid consumption drinks

Blmmls maiiba® adasmrm meabrane sssoascsl ke adanliind afes o cseinle bfcos

wving alcohol prior to wenue cloaune

it of types of entertainmant

arg ol the goveming bady-of & regestared club w
e appointed a5 manager of the premises; and

¢ Reductions to trading hours bafore 10am or after 17pm.

Licensees need o proaciively manage any risks thay may have n their businass

appropriate remedial measures. This could include a higher level of securty, beth
service and consumption pafterns, and greater vigllance in the refusal of senvice B
approaching intosdeation.

What This Means To You — The Staff Member

Management expecis complete campliance to all House Policies and Governmen policies as per your
RSA, RCG and in house raining. Management will NOT tolerste anything but tols| compliance.
Failure to adhere to such policies and directions will result in immediate dismissa), Your inability o comgly
can have serous consequences to tha Hole! operation and we will not allow staff o jeapardise the

R L e~ NI O R S P




Intoxication guidelines
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Intoxication guidelines
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THE SEAVIEW TAVERN - RESPONSIBLE GAMBLING STANDARDS

§i risks assocaied with gambling & where foC
is displayed on gaming machines; and In custo

information about games, ruies of play and gem
tion on the odds of winning. on specific games

Huszion programs (in faciiiBes where auch piogie

¢ Ensure all gaming staft who interas! with patrons mcaive lraining & )
Respensibla Conduet of Gaming (RCG) course lo help them identify and respond appropeiately 1o
patrons that may be expedancing distress; and

v Ensure each gaming facility and each designated lottery distribution channe! has statf specifically
trained o

¢ Assist custormers displaying sgns of gambling-related problems andfor digirass by providing
information on the help that is avaliable.

# Respond appropdately through direct intervention in specific instances to customers displaying
visibly discernable signs of distress or gambling-related problems, by providing information on the
help that is avallabie and'or by direclly conlacting he appropriale agenci

¢ Direct gaming staff with gambling related problams to appropriate progra

v Prohibit minors from parbicipating in any form of gambing, of entering an
QRMENG area,

¥ Venue support for the apgropriale and proper “Hayment ot Frees” and "L
Credit" Guidelines.

« Ensure that employees who interact with customers & par of their job . L
facilities where alcohol is served, have complated "Rasponsible Service of Alcohol” (a responsible
BEMVICE program),

v Confirmn there 5 no lolerance for unatiended children on gaming fasility Rroperty. Securlty palicies
ara In place and aimed at preventing the abandonment of children on vehue property (e.q.,
chitdren left in cars while parent plays) and fo sanction the parent of QuUakdisn imvaived where
apprapriate

v Faclitate reguiar interaction with customers as standard practice in @ Gaming facility. Interaction
must be mone frequent 1 a customer’s play s, of appears o ba, extendsy intensive or rapatitive.
ang

v Ensure clocks displaying the time of day are placed in gaming facilites ir

=  Oply staff with approved RSA & RCG training are approved In use of Ke
Machines. Once gpproved (rakning completed & accreditation is supplied
authorised io operate the above terminals,




FOR RCG holders only;

orisation by 4 Boys (NSW) Pty Ltd - trating as 1

m naming maching Tickeis as nan of woor dailv

0417 612 917

NORTH COAST HOTeL GROUF
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R vebeon  Opersting FASEFUBHION e 13 mcue st

-

TRPORETANT: Cugiomer XD Heauiremants

1D HEQUERED FOR ALL TRAREACTIONS OF 19,000 OR MORE

in ardér to comply with AML reguirerunts and appropriabely sddress risks, Sl &ty required to
sight 10 for EVERY transaction of §10,000 or mare.

Tins bnchioes mi wentactions of $10,000 & more in;

s Cash (per existing requinernents, inchading multiple chsh transctions totals
mare in close sutcesaion}
Dividenos from winding miirpnqﬂlll' v Lhie winnings sre pald)
Weuehars redagriod
waudhirs 6l
Cheguos tssupd [for $10,000 or mon knd any vt Isseed fof partial pey
smount of $10,000 o inera = og, $10,0040 pn'mant mide by §5,000 chagu
cashfvelscher)
Bets
Bopsunt withdrawas of depotits
EFTROS withdrawala or caposits
Siplgg of bes, wouchers or batting ticket redemptions (k. divicesds) bolai
moru, which transacied bn a Sianie seasien

1
L3 - Ll -

W) o

I-"-.'.'-.IJ'uu: ""' aul’i : F “ [ piddai if CikiHe l
& paymaont of $10,000 cash At ger CUrmant po
v used 1o buy ¥ x £3,000 voucher codlect D ond ceh 8=Cto log 8 TTR
g cobect w $15,000 dividend
- Winning sividend is more than §10,000
f.:_ﬂhmnpiﬂmﬂgﬂ:rﬁmﬂtﬂ.ﬂmm 'li{ Yio mesd b5 ctilect T wnd eall 55C

4« Multipe vouchers endjor batting tickets scanned [0 2 ﬂ" The serles of Voughers sold 1§ mone

singhe sesslon Lotalling §13,000 than §10,000
| % Eﬂhﬂqmwhmlwmwmﬂ mmﬂhmﬂﬁi‘@mniﬁt
B colleck pn $8,000 dhvidend gnd redesms o $2,000 .

vouchsr in the garms session tf IO TR0 NReO0: depck B 410,000

Yeu Assd ta ool

The ket is $10,000
You need to callesr I and call 550

«  and uses the $10,000 to depasit into & TAB Account
¢ placaa 10,000 pat
¢ i pays for It with an 3,000 vouchar and §2,000 'E/
cagh
« coliect B 86,000 dhvidend,
|+ usedto place » 45,000 ket and collect $1,000 In X
| “cash

Heo transsction i $10,000 or more
o need to coflect 1D

pres vt for TRl Dhepkey T RETET




N oweoe  Operating Instructon  pu,

WHAY 1O DO WHERN VO HEED TO ASK FOR I
If & customer seeks 1o compéatn & transaction of $10,000 ar mare, you need to ask

1, Ask to see valid 1D (usually a Driver's Ucence Is offened)

2 Mecord ALL tho details fram the 10, Wa recommend you veo tha Thrashold R
wmmummmmwmmmmmum
requined data.

& Costomer's Rl name
Catg of birth
Unigruses bdankifier Trom the 1D
Expiry date '
Addross (there's 8 mmwmmmmmumm
custimes Edvises you It has changed since thair 10 wag issues)

2. You can then complate the transaction (eg: safl the bat or pay out the winnl

a, Call S5C to report the trangaction - S5C will file 2 TTR if thers & $10,000 or
S5C will kpep the detalis of e 10

5. Give SSC ALL detads from the ID and all detalls of the tramsacton,

6 Ask S5C fov your répee’s referance nember (called & *YAS Central™ numdpr
on your TTR tentpiaka. ¥hen, fila it in your AMI, or correspondence fokser. TF
In tass vou arg asked any guestions i refation to the bransction down the

VIE Vi €ALL. S5 G 1906 367 257
R VENUDS CALL S5 OK 131 Y85

f— R, Tor Puia; CHepiay



THE SEAVIEW TAVERNM - VULUNTARY SELF-EXCLUSION PROGRAM
& This Hotel provides a voluntary sel-exclusion (VSE) program for both ale

v All customerns requesting VSE ara treated with respect end offered 2 refer
& a'cohol treatmant and suppor services;

v We ensura premises is monitored for self-excluded customars and approj

L] (el B} THEH - I.ﬂ.-MEh o Wl Hﬂl.m ol nn m L R IEIL RO VLT LD [ L R LRI P
self-euciuded customers, of to any other person who has requested that 2
gant.

ING PROBLEMS/SELF EXCLUSION PROCE

If & patren approaches you enguinng about help with a gambling problem or seif €
the following guidefings are to be followed:

i At all times take the enculry VERY SERIOUBLY. Remember thal pat
CONCEITL

v Where possitde, avold talking fo the patron al or acrcss the bar — Tng 5 mutually comfortable
position. The patron's confidantiakly & sssantial

W Explain that all discussions will be traated with the stictes! of confidence.
wily avaflabla from a variety of diflerent SCGurces. Counseliing and

help/advice line information s available from the brochures located insige the entrance to the
Gaming Room. The numbers are as foliows

¢ Life Line Gambling Counselling Service 131114
Game Care 1300 137 404
i Gambling Haip 1800 858 858

¢ Al these senvices offer free counsaling and information. The self a

simnssiod mall frmen =B e Bl Bandann arn sbneius saeddamli=l




Gaming machine Salf-Exclusion Scheme
Imterview checklist for venue staff
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DUTY OF CARE

THE SEAVIEW TAVERN - FITNE
Scope of Document

RIS palicy SPPIES 10 3Ny PEFSON w0 PEMCIMS HOK FF e DEEVIEW. | SVErn s
supervisors, employess, lrainees, consultanis and contractors. It addresses Fitne
impact on their work performance and/or thelr work environment.

Policy

. Emplayses must ansure that they do nol attend wark 0 a condition thal r
perfonm their duties
¢ Employses shall not altend work intoxicated or under the influence of alo
¢ When using medications the employes shall obigin information from a qu
practifioner or pharmacisl on fheir filness for work and any other restrictic
shall be provided to their Manager who will assess whather the employee
normal duties, selected duties or be declared unfit for work,
¢ Ifan employea is found 1o be “Unfit For Work®, management will stand ddan the emplayes and
have them transponed safefy home. The employes will not be able 1 retyr 1o werk until they can

show with suitable medical certification thay ara “Fit For Woek™, Discipinary astion may be a
firrbhar sedma b manasdmnnl donmndina an oosclinalbics Badbaae Mu.—hb. an amployes was

Disciplinary Actions

Whers an employes is ideilified a5 being under the influence of aleohol andior Mher drugs, a supervisor
or manages can take a number of disciplinary actions

These actions can include:

% & formal written waming thal the emplayee’s amployment may De termina
fail to comply with the Filness Far Wark Policy

w & final formal written waming where on the next occasion of being dentifi
influence of alcohol andior obfier drugs will resull in termination

s lermination of employmant can be taken in cases of repeated gross misc
under the influence of alcoho! and/or other drugs

« reporting to the polics any employee who s faund in possession of of de

substance at the workpiaoa
Confidentiality

£ny Bmplayes whe identifies or je
subject to the provisions of the ia




Empleymont with The Seaview Taver
applicant complisting this pre empioy

|
:

HE - . gy v
k] hﬂ;ufu'ewllh youer akllity fo poriorm the
ilutles of the position apolisd for?

o you have an mxisting/pre-exlsting inury, Bntss oo | Yes / Ne {If yes; pleate proved
ey ued

Have you beon hawpizalissd in the last % veass forg Yes / Ha W s, il pricnid
maddical rersnn

!

Do you have any cheonic (lngssesfeanc ~ oo o N
redquire you to vislt o medical praciitior

reqular bosls, Li. diabetes, epllefy, heart diseast,
wsthma, Mmemm

Do you Lake sy ogular mndicaticns? | Yes /N (i yes, please provic

Have you wver had o signffcsnt period away from | Yes /Mo (I yes, pleasa prowc
work due fo an Ay of llness {ie2 mome than 2
" wrmaksj?

| Acditional information (optional] )
Semalker ¥es /Mo Huight Weight .

Howe you mvnr bewn corvicled of o cominal offerce? | Yes /o [if wes, please provic

Privacy

Al detads prewidud sin this forin are confidential and o s secumily refained oo yoor employes fie, Thise detads mady howees e grnaded
2 InGeptadint cuamings andfor WorkCmm chould tee need i m“umummmmﬁnﬂmw




SEAVIEW TAVERN - PROHIBITED DRUGS POLICY

For the purpeses of this palicy a prohibded drug is defined as a subsiance that |s i
Now South Wates. This policy covers any person wha is on 1he gremises of The £
whethar nside the physical building or out

ﬁwaml_m:n_

The uee of CCTV fodiage

Staff checks during shift whitst cleaning the venue

Managameant reguiarly chacking toilets ana all ofher areas of the venue
Management and staff speaking to and cbeanving customens

Security doing checks of tuilels and all other areas

Cleanars notifying managemeant of any llegal substances or races found
Police doing randem checks of the venue, including the use of drug dogs

Employees
As par slaff inductions and management canfracts any smployes wWihd is Seen pot
selling any prohibited drug will be immediately terminated

It any steff member suspects or sees a feliow staff member using prohiblited drugs. ihis persen Is to
irsfaem the Licenses mmedistely. The bcensee |s to then ke the appropriate actian which may inviive
any or gl of tha following actions;

investigating any complaints or susplcions
Interviewing any parties invalvad

Passing any relevant information onto the Police
Issulng any verbal or written wamings as needed
Temminabicn of armpiayiment

L

e ]

Customers _
The Liguor Act in summary siaies
& Itis an offence fo allow the sale of consurnption of prohibited drugs on icensed premises.

It s the duty of all staff to inform the manager on duty If they see any customer phssessing, dealing or
selling prohibited drugs on the premises. This also extends to all security and clihar contractors who are
employed by the venue. The proceduta for dealing with peopie caughl consuming or salfing prohibited
diugs = e Tollows:

The person is to be removed from the premises immeadiataly.

Any ather peopia invoived will also be removed,

The police are to be informed immedialaly and if at the request by pelice, ;ne person may be neia
untll the police ariva at the venus,

The persons name i5 to be noted and this person Is to be permanently Darpad from the venue.
ks omems e e s eapliirad 67 tha vadiues CCTV, this CCTV Botags s to be handed

 in the Hotels incident book with all details included.

L S SR




SEAVIEW TAVERN - OH&S GUIDELINES

In accordance with Occupationst Health and Safely Legisiation, employess have certain responsibilities
with regard to their safety and heatth and to that of others

As an employer we have a duty of care to provide a safe work place. It is for this reason

management implement procedures and policies which must be adhered to at all times,

We will not take responsiblilty for employee actions that are contrary to Coinpany Policy or

standard Hotel operational procedures.

SPECIFIC RESFONSIBILITIES OF ALL EMPLOYEES

fo work with dus care and coneideration to safleguard their own health =
and safely of others.

To compdy with all safe working praciices ana proCedures sed In place by
arganisation

To repart any potential hazards identified in the workplace or any mish:
that may occar daring the coursa of work,

To observe all instruction issued 1o prolect thelr health and safety or®
olhers.

To usa any equipment that is Issued for parscnal profteciion, and 10 ensw
proper order

Tao cooperate with any rehabilitation program that fs aranged, to assis! rgcovery trom mjury tor
themselvas or for feflow employaes.

No person shall willfully recidessly or intentionadly imerfers with, reMaye, misuse or damage
anything thal is provided in the interests of healih, safety and welfare, nor willfully place at risk the
health or safely of any person at their workplace.

These objectives are in accordance with the Workers Compensation Act 1958, the NS OHAS Act 2000
and the NSW OHAS Regulation 2001,

Pisasa speak to your licenses or nomineted OH&S Co-Coondinator for detalls of-

© ument you will be given a copy of The Seaview

s AL Dl il fhr Thea Raasiinie T oossrs




OCCUPATIONAL I-IEALTH AND SAFETY POLICY

POLICY STATEMENT
The Seaview Tavern is committed to the provision of a safe working envirom
guests, contractors, and visitors and to meeting the obligations of State Legish

AFIEEH R Al LR MEXHR T W S WL I ILE YT W AIEILEE R RRRE 0 R

identification, assessment and control of safety risks.

QUTCOME STATEMENT
The Seaview Tavern is committed to the measurement and evaluation of e
pstablishing a2 culture of safety and weifare. The principle goals of 1he organisatic

oo D W oW e

& oo

Proactive identification and menagement risks,
Workplace related injury and iliness woulkd be minimised,
Work related hazards would be identified and managed,
All workplace harards and adverse events will be reported in a timely fas
Consultation will take place with employees to identify and manage app, .. ... ...,
safety respansibilities and accountabifities are documented for all employens,
Workplace safety systeins are anatysed and improved in a no blame Cilpure (in the absence of
deil.hemte safaty I:mnr.hes]
i ° ally managed utilising pricritisation and assessmant of risks,

. infng, instruction and supervision are provided to all employees.
The Samw Tavern complies with all relevant satery legislation, regulations and standards.
Provision of First Ald and emergency procedures.
Identification, developmant, implementation and monitoring of group fisk and safety initlatives,
policies and systems endorsed through Risk Management Commitree & Risk Advisory
Committees process.

%  Notifying third parties of sll relevant events in accordance with company policies.
% Initiating privileged and legal event management pathways as required.
Facility Managers

Facility managers retain responsibility for the:

Daily implementation, monltoring, management and evaluation of safety systems at site level.

Development and implementation of site policies, protocaols and prac

working environment reflective of corporate policy commitments and OpjecTves.

tdamstfieatinn wesarcmant gnd control of hazards and adverse events that pose risk to safety.
events to your manager




Risk O H & 5 Commitiees.
The Seavlew Tavern has appolnted a Risk /O H & 5 representative, This represen
¢ Manitoring and evaluating safety systems.
&  Advising management with regard to systems, poliey and practice impror
Risk / O H & 5 representatives must be reprasentative of the working environm
form the fundamental basis for consultation between facility management and e

Department Managers/ Supervisors

Department Managers/ Supervisors are responsible for:
% Ensuring the daily implementation of safety policies and systems,
g Consuling with employeées.
% Identifying, assessing and controlling hazards and adverse gvents.
o Development of safe work / task practices.

RESPOMNSIBILITIES

Safely is the responsibility of all employees, however The Seaview Tavern recoy
tras ultimate responsibly for resource allocation and the implementation of safe
To ensure that management decisions reffect the company’s commitment to sal
foliowing identifies key responsibilities and consultative arrangements.

EXCUTIVE COMMITTEE

- TR IR AL T O e e

% Devalopment, implementation and evaluation of corporate policies and
v Allpcation of adequate resources to ensure 3 full commitment to a sa
and a safe work cultune.

EMPLOYEESS CONTRACTORS
Employess and contractors are responsible for;
¢ Complying with safety policies, systems and practices,
¢ Taking reasonable care in all duties for the safety and well being of then
¢ Reporting hazards and adverse events.
% Providing feedback regarding control strategies.

COMPLIANCE

Safety is @ core value of our company and The Seaview Tavern Is committed o 3 no mame, systems
Improvement based culture. Howeéver, deliberate breaches of safe wnrﬁi.-.g systems, pollicies or
procedures andfor disregard for the safety of others will pot be tolerated apd will be subject to

mation of employmaent.

yur understand of our OH&S policy.
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Manuzl Handling Procedures

The purpose of this procedure is to protect staff from musculoskeletal disorders
or saft tissue Injurbes eaused by manual handiing.

DPrrvrard reo otans sind actinne

1. Responsibility

The Managemen! team s respon
authority, Human Resources are 1

2. Procedura

1. All manual handling activitias must De I0ENTIMED 1N TNE XAl BFea, 3N UIe rej
be used to decide if the task is hazardows. The risk of musculoskeletal disordersa
reduced using the hierarchy of controls. The effectiveness of the risk controls m
hazard identification, risk assessment and confrol process must be undertaken i
relevant stafl and health and safely representative.

2. Hazard Identification - Not all manual handling tasks are hazardous and tho id

should check tagks in the workplace 1o see if they involve harardous manual han
Same common manual handling tasks are:

Moving tables,

eCarryingfuntoading/stacking cartons and materials



3. Risk Assessment

Once tasks that involve harardous manual handling have been identifled, the nex stage s to work out If
those tasks are likely to cause musculoskeletal disorders. To assess whether a task fnvolving hazardous
manual handling Is likely to cause musculoskeietal disorders, you need to think about the sotirces of any

Fickre thal Srs nraeant in Mha fadk Ear avamalos

sarticularly if required for extended duration);
ary for tasks, iIncluding their frequaney and dun
o be lifted, lowered, carried, pushed, pufed or
#Welght and dimensions of loads:
aA lpad that is difficult or awkeirard to handle [eg. Shape, temperature, instabilit
2Agu, fitness level, disabilitics ard ather factors that are refated to the person required to do the task;

eWorking enviranment and conditions (heat, nolse, cold, vibration, slippery surtyeas, air guality,

siny other relevant consideratic

Iy restrict movement,
etc].

4. Controlling the Risks

place has been assessed, It s necessary 1o elm
z the source of the risk. This can be done by;

onmental conditrns:

sUsing mechanical aids,
«Praviding information, tralning and instriection (if the above are nat practicabl

Waorkstation assessment guidelines should be uwsed to provide guidance in the o
workstztion setup requirements RMIT-5G-003.11 Appendix 8.




5. Review the Control Measures

Onei risk controls have been put in place, managers need 1o check that they are
regularly manitor thelr effectivengss. It is also necessary to conduct regular revie
hazardous manual handling tasks introduced intoe the workplace and 1o assess wi

ard rhanmnac o Fha wsds e orand farke arn carelned mo@

Where a staff member sustalns a musculoskeletal disorder in the workplace, the
amployer to investigate the Incident, kdentify and assess the risks of all hazardous manual handling tasks
performed by the staff member and to Implement suitable controls to prevent sich an Injury occurring
apain,

&, Recoras
Marwal bandiing records to be ke
sHazard identification and risk &

wRisk cantrol messures and impl




HALARD IDENTIFICATION AND CONTROL SHEETS L
I5SIUED - 1B Decampur, 20C
I ) _ HAZARDS _ . o . CONTRO
Frrand
g Mg piles of plates ¥ LT SrEe pEes
¥ Puillling Tébbes 4 Use 2 5taff to move talbies
¢ Feacking bopshell [bar) # Mg eshaty stops
# Resacking shelues (la) & Usasalety staps
& Vocouming & Extend handic/head to corredt
Ity to Skin
¢ Slipping an wet fioors [isplay appropriate signage wh
Wear appropriate factwsr
Clearing vp o braakage Lise beush and shavel

Polishing Glagywara
Bleaching of cugps
fitaching of sguipment
Pailthing antiery

L]

Hot water - tea and coffes
Taaster

Taking meeals From the hof presd
Hot plales - serving

Y] Bapeps

Lanyowt of workplace and Personal Safoty

&  Excoszwratking - corm leat

‘# - Standingworking Behdnd bar

Mrriend huodd-up
- Rl buivro marbhans s

«  Clegning aegund in and out doors

®  Chittering of access and sgress routes

o s oW oW

W P S I - L

R

Inspect glasswarns tar sy chips
Woat gloves and worknawell e
Wear gloves el work inoowell ertiloted area

Bo mot overtll bucket and uls dintht o handle cutlery, wear
ghoves stop polishing when ski5 yrariy 1o feal agitated.

Usecaythan - da net mimy

L casition = do not hurry
Toich toar first

Use napking i seren

s Wattnrs Clotha whein hand
Any burm: wse <10 mimte
water ot fegst 10 reinutes),

Eiid g hestaurant set up s Ha

Work ‘corrdors® should be s oo

Tealnee staff to be plfocaled
experienced staif further sway

Charge poshiare, mowve around

Pt fatigee bar mats on fioo)

Be farnifar with a o mm“
Cuncentrate on personal IYgiEng and practioes
Use gafp food hm;ﬂ'mnmﬂ

Keep to your side of wallsmy, put sign on other uds of door If
you e poing 1 b tanding behind it ta clean ot
Keip sccets and egress routesclear at all thmes

| mwe Read tha abave and wnderstand the poswsible ke In my work ervitonment, | agres 10 work in o safe manner, to repart any accident
(REGARDLESS HOW MENOA) or potemis) Injury | roy have to fmy monsger and 1o amlst the Hotil by comamnicating 2ny unsife conditiong ot

preciices| see. TS UST (OF HATARDS i5 NOT EXHALISTIVE.

Name [Print): Sign.

Please Provide Any Feedback That You Might Have




SEXUAL HARASSMENT POLICY

Thé Seaview Tavem & commilted to ensuring that the warking environment [n eae
i3 free from sexual harassment. Under nd circumstances will sexuat harassmani |
disciplinary action will be taken against any amployvee who braaches the poficy.

Ohjectives of this Policy

beadonw,

¢ Create a working environment which s free from sexual harassment and
ane treated with dignity, courtesy and Tespect.

e [Emplemant training and awarensss raising stralegies W ensure that all er

righis and responsibiities.

Provide an effective procedure for complaints based on the principles of r

Treat | complaints In 3 sensitive, fair, imely and confidential manner.

Gurarantes protaction fram any victimisation or reprigals.

Encourage the reporting of behaviour which breaches the sexual harassn

Promaote appropriate stendards of conduct at all imes.

O]

Definition of Sexual Harassment

Sexual harassmen 5 any unwantad, wiwelcome 6 uninvited behaviour of 8 sex
a persan feet humiliated, intimidated or offended, Sexual harassmenl can take ma
may include physical contact, verbal commenis, jokes, propositions, the display a
othar behaviour which creates a sexually hostile working emviranment

Examples of sexual haraSesawol include,

wnivibed touching

uninvited kisses or embraces

smutty jokes o embraces

making promises or thrests in etum for sexual favours

displays of sexually grapho matanal including posters, pinups, carloons,
on desks, stalf notice boards or comman areas

Repeated invitations 1o go-out afler prior refusal

‘flashing” or sexusl gestures

se-hased Inreults, taunts, teasing or nama calling

staring or leering at a person or at parts of their body

umaelcome physical conlact such as massaging a person without invitate
brushing up against iham

touching or fiddling with a persons clothing €., Ffing up skirts or shirts. f
putting hands in a persar

fequests forF Eex

saxually explicl converss

parsistont guestions orin

olfensive phona calls or |

stalking

offensive e-mail messag

B o ay el el

- L2 -

- & % @ W &)

Noda:
Sexual harassment (s not behaviour whnicn Is pasea on mutua) awrecoon, riandship or respect. If
tho interaction is consensual, welconre and reclprocated It is not sexual harassmont

Ernplayee Inftial: ..o ieenie
3




The Law and Sexual Harassment

Sexual harassment in any of the forms as mentioned apove s agains! e law. Th
Commonwaalth Sexual Discrimination Act 1954 and is monitored and controlled &
and Equal Cpporiuniies Commission. Under this act, legal action could be taken
company for sexual harassment A copy of this acl can b obtsined from The Ses
IF required.

An emgloyves can be sexually harsssed by 8 SUpeTYISOr OF Manager, co-worker, ¢
provider, chent or customer. 1 must aiso be noted thal sexuai harassment is not js
working hours or In the workplace itsell. The behaviour is Hlegal in any work relate
conferences, wark functions, office Christmas parties and business or field trips

Although not all of these sifuations would necessarly give rise 1o 8 compiaint und
proceduras as stated in the following pages shows all employees the Processes
deating with such issues.

Consequences

Depending on the saverity of the case snd the findings of any related mvestigario
include an apaleqy, coungalling, a lransfer fo another venus, demotion, formal we
other forms of discipiinery sction that may seam fil. immediate disciplinary action
against anyone who victimises or retallates agrinst 8 person who has compiained

Managemant and Staff Respone
All managemeant and supervisors of stalf have a responsibiity to:

g monior the work envirenment to ensure that acceplable slandards of cor

times

fodel appropriate behaviour themsalhes

pramate the organisation's sexual harassmoni poficy within their work ansg

treat all complainls serously and take immediate action to Investigate and resolve the matter
rafer complaints o fread office i they do not fesl that they ane the besl phrean to deal with the
case or if there s a conflict of interest with the manager

L R ]

Al staff have a mesponsibiily ko

% Comply with the organisafion’s sexual harassment policy

¢ Ofier supnort io anyone who is balng harassed and ket ihem know whers
{they should nol, however, approach the harasser themsetvas),

# Makntain comiplete confidentiality if they provide information during the inyestigation of 4
complaint. Staff should b warned (hit spreading gossip of rumours may expose them o a
dafamation action

Who to contact If you have a complalnt

For any complaint that may be viewesd as sexual harassmenl (he employee can contact the lotiowing
pacpe.
Ric Gianoli

larme Rarmi




A complaint can be made 1o any of the above people without having w go to your

with

The person making the complaint showld discuss the matter with who ever they fe

Optlons of dealing with Sexual Harassmant

The following options are avallable for anvone who nas & auary in regards 1o sex.

T oall WD MW
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Making an informai compilaint te your manager of Head office.

Making a formal complaint to your manager or head office for further Mvestigation

Approach your Union

Contact the Husman Rights and Egual Opportunities Commission for information and confidential
advica

Sexual Harassment Complaint Procedures

The following is & guide only mmmnmmmmwmamrwnmm.ﬂmma
sexual harassment comaplaint

®
w

W

The compainant is to notify their mansger that they have a grievance

Hlmp;uﬁnger Is approached, they will isten to the complaint and 825652 (ha serousness of the
GO

Depending on the serfousness of the complaint and what the complainang is requesting, the
manager may take slteps to solva the problem so that the employee 8 S3lisfied. This may include
an Initial discussion with the person in question, remaval of offensive malenal or other resolutions
that are solved immediately,

If the malter is sarious enough to warrant further investigation, or further investigation i
raquested by the compiainant, the matter will be forwarded to busingss Principats. After this has
occurred thay will follow the procedures as outlined below.

Il business principal s approachad, they will assess the grievance and digeyss with the
complainant The principal will listen o the grievance and ke noles n Mlation o this.

A datailed stalemeant wifl aizo be required to be kept on record outlining aj relevant information,
The complainant will be asked how thay wish the siuation to ba resoived, and what the ideal
autcome wauld be for them.

It should also be discussed as to whether the complalnant will be able 10 cantinue thelr dutins as
an amployes untll the siluation i resclved, or whether a short term and Fnmediate resolution
needs to be found whilst the problem is investigated,




The nature of business camed on by Hotels wilh refatively large amounts of cash wmover means they
ara a polential target for armed robbery.

The Seaview Tavem has taken reasonable and practical precaytions o iry and efsure that employees
and patrons are nat axposed lo risks ariging from Armed obbeny

The most Impartant information in relation to an armed robbery Is that THE PERSONAL SAFETY OF
STAFF AND PATRONS 15 MORE IMPORTANT THAN THE LOSS OF STOCK OR CASH.

The following is a basic fist of instructions in regards to your behavior in the 8vent ~f s aemard rabbans
The firat peiorty & to remove the threat from the premises as quickly as possible
or staff

Foliow the offenders insirictons = Do exactly as they say

Dan't initiate conversation with the oifender

Stay calm and quiet and avaid any sudden and unsxpacted movements
Don't atternpt to retaliate or attack the offender

. Avcld eve contact and show your hands

6. Don't activale alarm systems until it is safe to do so,

R

A detailed infarmation booklst in relation to armaed robbery prevention is av
Seaview Tavern OH & 5 officer.

PR AR AR TREA

In the evert of a fire you must:

¥

¥

o oAz o W

On hearing or baing alerted thal the fine alanm has operated contact Hotel din

0417 612 817,

Natify Duly Managers who will proceed lo the main Emergency Cantrol Pane

from which the alamm has been activated

investigate the source of the alarm and in the event of a fire being confirmed

from unaffected fire axits I a calm and orderly manner.

Enccurage guests to stay calm and nolify emergengy personne on 000

If possible close all windows and doors on exiling the bullding and e caremul

normally occupled, such as toilels and storerooms.

Assembly point is i the campark outside the Holel.

Roster is fo be ticked off o account for afi staff members

Under no circumsiance is any stalfl member to re-entsr the building.

Outined exit maps are posilioned in alf slaff areas of the Hotel and in this res

As part of the Hotats annual fire safety assessment and inspection responsits,,,.. .. . wi s s
of the Hote! nust maintain, and have inspected, all essential fire safety measyres and building
specilicalions 3 months prior 1o the dale of which the fire safety statement & jzguad.




SEAVIEW HOTEL - Duty of Care

% Asan employer we have a du 15 reason managemant
implemeant procadures and pa
v We will nol take responsibiity any Policy or standard

Hotel oparational procedures
CHANGES TO COMPANY POLIE

liave read and undersiand the Company policy of The Seaview Tavern,

| sign below as an empiyee of The Seaview Tavani and agree bo and will adhere
in place. | understand that any breaches of the Company Policy may rasull in my

EMPLOYEE SIGNATURE: ......ooamn s DARFE CGisiimai
Managers Checllist:
¢ Policy s signed by ail paa
s  Each page is initialed by
% The time |s taken by the manager to explain the Company Policy to each employes and answar

any questions ihay may have.

» Make notes of the questions asked and answers given and hawve staff member initial

« Driginal ks relained sl Head Cifica.

+ Make a copy of the signed Company Policy Agreement for the employee Lo retain. Retain
Criginal al Head OFice,

MANAGERS SIGHATURE: ... g DATE ..\ orprerre praverres iesiinsin

MAMAGFRS NAME
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- Fair Work | FairWork
oo | HIAELDSMAN Information Statement

Thete sre 10 reipdmam warkplade seriibemaents in the NES:

3
1,

A rinacirmun st werking wink of 38 odr For Rl ermopee; ploi aiotstie sddeiomd hour
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wetly  chiasbaiay
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Fonar wehs o andauil bniree nach s (oo fazal
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ANMEXLIRE "HY — ALUA Awards Submizcion

PARTICIPATION IN COMMUNITY LIFE
Cur busingss mads a decison 1o inveat 70% of our marketing budget into
sponsorship of focel events, cultural ﬁm and sporting chubte rather than

L
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in amuring that ol local community feels comfortable identifing our hotals
ulh.nﬂmp.ﬂummbnf'ﬂntmmw A parnt of our sponsorshio
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