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Responsi ble Conduct of Gaml

The course has been designed to satisfy the requ
Machines Regulation 2010.

The | egislation reqgeigisasealld s¢abet avi it &s gafmi ng r
with gaming machines, and employees of registere
gaming machine activities to have completed a Re
course approvedyby NSWweD8earetant of | ndustry.

The I ndepende

>

t Liquor and Gaming Authority (I LC

gami ng machines from a registered club or hotel
the hotelier has condplceotuerdsee.he approved RC

A registered club or hotelier must not employ a
gaming machines, unless that person has compl ete
club directors who undertake ga&rhiutbg shaauhidnal sel a
undertake this course.

Delivery of this course is subject to a number o
to ensure training is delivered properly and tha
achieved. For instance:

y t heourse must be delivered over a minimum of s

y an assessment of the competency of the student
y the s#tudcdemter ratio must not exceed 30: 1.

RCG Competency Card

l ndi vidual s who successful |l y ncdourcptl eafe G@Gapnpbrloivregd (R

courses in NSW must obtain a photo competency ca
work in roles that require this qualification. A
personal details, the comgpeameneypiyoy tatve. obt ai &
a physical card and an optional digital |l i cence

when asked.

Getting your RCG Competency Card

1. Successfully complete an RSA and/ or RCG trair
training provider. On course completion the p
certificated allowing you to work in the indt

2. Apply for a card at a participating Service I
your identityhovteor itfaikeedn atnhdata wpi | | appear on y

Refer to O06FS30336 RSA/RCG CompebeacygCarvdgfasty.

This work is based on a project undertaken by the Institute of Family Practice, UnitingCare. Financial assistance
for this project was provided by the NSW Government from the Responsible Gambling Fund.

lCurrently this position is Secretary, NSW Department of Industry (2017)
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gi sl ation.

ng (RCG)
t he

artici this
for the
gambl i
d

uti es

pants successfully completing
cation is the

the conduct

ng. se€hvsceertifi

are concerned 1in of

By the end of this course students should

Describe the context of gambling in
Describe the legislative frameworKk

y

y for
y Explain the indicators and i mpact

y

y

of
| mpl ement responsible gambling

be

cour se
di fferent

cour se
national Cympec®goiGANMOMIviitdeofr esponsi bl e
nhaonsdeat or y
approved

re

abl

New South
t he
problem g
strategies.

res

List the benefits of implementing responsible
Gambling in Australia
For the first time in 201rfe igrambluded amttiiveé taynmgu
|l ncome and Labour Dynamics?whncAustr al inat(ldhlaDA)y
representative Il ongitudinal study of Australian
survey found that 39% ofi othnh e aAbsltersalaitan eaadsu!l to npco
terms of problem gambling, the survey found that
y 1.5% of men and 0. 8% of women are probl em gamb
200, 000 people across Australia
y 8% of the population (10.3%oof méenl aendt 506& b6&
consequence as a result of their gambling.
Gambling in NSW
Gambling is an enjoyable pastime for many peopl e
gambl e at | east once a year. There arre ensany di ff
having the | argest participation and approved ga
expendi tlur eNSW | egal forms of gambling are:
1. Wagering on racing and sport events, including:
y TAB activities
y Calcutta's and sweepstakes
y Online
2 The Household, Income and Labour Dynamics in Australia Survey: Selected Findings from Waves 1 to 15.
Melbourne Institute Applied Economic & Social Research. Funded by the Australian Government Department of
Social Services.
® prevalence of Gambling and Problem Gambling in New South Wales. 2012. Ogilvy lllumination. Prepared by Kerry
Sproston, Nerilee Hing & Chrissy Palankay
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2.Gaming, including:

y approved gaming machtienrensi n(ailn cglaundiinngg mmaucl htiines (
y |inked progressive jackpot systems

y Keno and |l ottery games

y football pool s

y Casino table games

y miscell aneous games of <chance

y bingo

y lucky envelopes

3.Casino gaming

Tax revenue share for different7 forms of gamblin

Raci n5g 0=%
EGMs66. 7%

Lott erli6e 0 %
Casi nlo2.=3 %

Source: NSW Budget Statement 2017-18

Australians gambled 49452 f7 nlainicliiadn yiemrt hevh2 €@ h
about $1,240 for every person aged 18 years

being spent on approved gaming machiamegse . Th
of benefits to the community including emplo
Australia wide and generating several billio

registered clubs can receive a tax rebate by
revenuwedt @« ofmmuni ty and sporting organisatior

Ther e92a,r&@8pHProved gaming machines authorised
hotels and registered clubs at 30 June 2017

Whil e gambling provides a beneftietreatibaeactonm
pursuit for some, for others it gives rise t
y spend increasing amounts of time and money on
y may | ie about their gambling

y find it difficult to control the impulse to ga
y engage in sociaehadyi destroactonwei bue t o gambl e,

breakdown, | oss of assets and cri me.

Unl i ke -raellcaotheod pr obl ems, without appropriate
be more difficult to detect. St afegi warekiedg i
clubs play a primary role in observing, moni

and management .

4 Australian Gambling Statistics, 32nd edition, 2014-15, Queensland Government Statistician's Office, Queensland
Treasury

® L&GNSW data - extracted 02 July 2017
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there wildl be consequ
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Gaming staff know the
behaviour. The
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e s .

activiti
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government i

about
assi
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mi

effective

groups and
ntroduced and
cts of harm a$ 80 mi
ambling activities
procedures.

the publ i
continue
abedowi aah
and to f

ensuring responsible g
stance to venue patrons
are undertaking today i
sation and | egal requireme

l ation there is
ences

i ncl
es at
ns and

al ways a co
for if venues iif they
ude fines, coriinmiynatlo co
the premises. Venue s
to help ensure that

irnese,nuregtulhar
monitoring
nf ormation for

pmatud @ams mart d
of the gamin
the minimisa

Keno and Gaming Machines in NSW Registered

(as at 30 June 2016°) Hotels clubs Total
Venues authorised to op/l, 484 1,109 2,593
Aut horised gaming machi|22, 920|69, 885|92, 801
Venues authorised to opl759 996 1,755

® L&GNSW data - extracted 02 July 2017.
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Secti on 1

The first section of the Responsible Conduct

Modul e 1
Government, gambling and | egislation

Modul e 2
Statutory signage requirements

Modul e 3
Gambling inducmgmendg s, mpewyred schemes and cash

Modul e 4
Mi nor s

These modul es will give the participants the

They also provide an overview of the venue based

of

con

ounéd in the |l egislation and how this is transl

Whil e making sure that a venue complies with

management, board of directorsiaedstiaténseet bente
are in the best position to check these | egislat

This is especially true for signage and minor

S .

Responsible Conduct of Gambling Student Course notes i February 2018
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Modul e 1

Government, gan
and | egl sl ati on

Government Legisiation
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Harm minimisation (harm r e«

Problem Gambling and Harm: iTowardespar tNart elomad e de
Gambling Resear cThh eAusetproalti revi ewed research to
gambling related harm. The definition that came
"Har m r éaliumg itomm decrease the adverse healt h, socC
of [gambling] withoet(betquwirt ngutabmsaliinmg out abs
term, if this is the client's choice). Harm redu
harms and on priority issues. "

Source; Problem Gambling and Harm: Towards a National Definition, Gambling Research
Australia November 2005.

By the act of defining gambling harm, which al/|l
consequence is that responsibility for producing
stakehol der s. Theobdf eme, siofimetomer ¢ si s eappmsi bl e f
responsible for minimising the harm. I n respect
one that is stildl being discussed and debated by
responsi bilitsypeactbhiaeancoeul debre that all stakehol
includes the producers of the product, the venue
the public who choose to use the product, and th
|l @ed ly available in the state or country. The go\
that all stakeholders take appropriate measures

The objects of the Gaming Machines Act 2001:

1) (a) to mi mismioscd alberdm wi t h the misuse and
(b) to foster responsible conduct in rel
(c) to facilitate the balanced devel opme
(d) to ensure the iimdwegtrrivty of the gamin

(e) to provgiodengf aredaunctonon in the number
by means of the tradeable poker machine

(2) The Authority, the Minister, the Secreta
pernsso having functions under this Act ar
gambling harm minimisation and the foste
gambling when exercising functions under

(3) In particular, due regard is to be had for the need for gambling harm minimisation when
considering the purposes of this Act and what is or is not in the public interest.

" Literature uses the terms "harm minimisation” and "harm reduction" interchangeably.

Responsible Conduct of Gambling Student Course notes i February 2018 12



Gambling | egislation in NSW

First public Poker Lotto Instant Hotels permitted Keno Laws introduced Poker Keno

lottery held machines introduced lotteries to operate introduced in to allow one machines introduced

in NSW. legalised for in NSW. (scratchies) approved NSW Clubs. casino in NSW, legalised for into NSW
registered introduced amusement NSW hotels. hotels.
clubs. in NSW. devices

(draw poker).

The gaming machine industry has been regulated s
|l egalised for NSW registered clubs.

I n 1984 hotels were permitted to operate approve
Changes to the law in D9eT adlel awepd olvetdelga mti o ga Ims

foll owing year
I n 1992 the NSW Government introduced | egislatio
the state. One of the major provisions was the e

which is fliewdhedbllmyceal on the Casino. The fund is
of problem gambling in NSW.

Gambling (i .e. gaming, machine gaming and wager.
outlets (clubs, hot el s, casino, )TABMaoyt loeth®e ramd n
gaming activities take place, from raffles throu

first public lottery in NSW was held in 1931.

Government inquiries into gambling

Federal Government NSW Government Federal Government NSW Government NSW Population Federal Government
releases the Productivity releases the IPART releases Identifving releases Prevalence Health Survey includes releases Gambling
Commission's report report Gambling: PFroblem Gamblers in of Gambling and questions about a 10 year follow up
Australia’s Gambling Promoting a Culture Gambling Venues. Problem Gambling gambling severity for to the original
Industries. of Responsibility. - A Community the first time. 1999 Productivity
Survey 2006, Commission’s report.

Both state and federal govertnmeenstesarhconl d oi ngguwigrei «
negative i mpact of gambling and allow the differ
believe to be in the best interest of the gener a
and for the gamblingredsctaor. ouhd i mreidmaedrey owe po

I n December 1999, the Productivity Commi ssion's

I ndustries was released. This was a significant

i mpacts (both positive and negative) of gambling

Responsible Conduct of Gambling Student Course notes i February 2018 13



Theeport was undertaken during a period of signi

was a benchmark report for industry, government,
public to discuss the issues related dtoi grambfl i ng
them. Some of the key findings of the report wer
y Australian's gamble about $11 billion annually
y 40% of Australians gamble regularly.
y The gambling industry represents 1.5% of GDP
y The principal rationales forcoaeagumati pgotedust
mi ni mise the potential for criminal and unethi
of problem gambling.

y Around 130,000 Australians or 1% of the adul't
gambling probl ems 0OMd aa ufl urst mere 26ad i mated t o |

gambling probl ems.
y Problem gamblers comprise 15% of regul ar gambl
in expenditure annually, which is about 33% of
y The preval encenbdfi ngrolsl emlg@daed to the degree
gambl ing, particularly gaming machines.
y Venue caps on gaming machiwnede @ama@espi af ennakelratt
accessibility drivers of problem gambling.
y Existing arrangemeéent ensueci hhedequmétboe med conser
to Ilessen the risk of problem gambling.
Deficiencies relating to the information about t
advertising which can be inherently misleading,

The 1999 Australia's Gambling I ndustries report
WWW. pc.govVv. au/inquiries/ completed/ gambling/repor

Responsible Conduct of Gambling Student Course notes i February 2018 14
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I n 2004, on behalf of the NSW Goared nRequl, attdrey I
(I PART) finalised a review of the effectiveness
measures in theGambhtiengThPrompbir g a pQuoduucreed o f
more than 108 recommendattioarys ftra memprmr&kve the reg

These recommendations related to Iimprovements 1in
venues and str evrgtcHharmsiiroqn tphhreoggealnf. The report al
research to be undertaken i n reliat itome tooo mmuwen ietxy
Over 100 recommendations from this report have b
Government .

Al so in 2007, Gambling Resear ch IAdiesr triafl yiang@ umbd ols

Gambl ers i n Gambllti nfgo uvredh uaelsmoasftf 6i0n%l iocfa tveedn viet swa s
or easy to identify problem gamblers in the venu
gamblers all the time and eighty per cent said t
Lack of training, |l acknot hei mamand fFfhobrofwevistch
identifying problem gamblers. Most indicated t ha
amblers. The study also found that within venue
from others who gamblssiwde theonugti odlsley vmti on.
avail abMwe gatmb| i ngresearch. org. au

I n February 2010, the Productivity Commission co

Australia t iStolmeed oGamhlei rkeey findings of the repol

y The rapid growth following |iberalisation of ¢
"matur e’ i ndustry growt h.
T Tot al recorded expenditure (l osses) in Austr

200089, @wveamge of $1500 per adult who gambl e

y The risks of problem gambling are | ow for peop
but rise steeply with the frequency of gambl in
especially, gaming machines.

y While itsill @mottoplhs definitive about the costs
Commi ssion estimd®es that in 2008
T the benefits from tax revenue and the enjoyn

gamblers ranged between $12.1 and $15.8 bill

T the costs thblpreblramggaimbet ween $4. 7 and $8.

T the overall net benefits ranged between $3. 7
y Over the | ast decade, state and territory govVve

y Recreational gamblers tlypboal iy mhahi atesl|l awei p

e
regul ations and ot her measugraensblienrtsended to r ed
c
intensity it is easy to |lose $1500 or more in

8 Intensity relates to the amount of turns a player can/does have on a machine in a set period of time such as one
hour.
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y Online gaming by Australians appears to have g
domestic supply. Gamblers seeking the benefits
and harms from offshore sitasefhat ycoelgd!| bhéeedyv
provision.

Th Productivity Commission's report is avail abl
http://www. pc.gov.au/ i n2@09/irespacotmpl et ed/ gambl in

D

Il n 2011, ressebonbdcbymthe NSW Gover nment exami ne
gambl ing and probl enPrgevwsll d mgge i nf N&Gavnb ITihreg and
Gambling in New Sduwtdly, Wpluddd i 202 by Ogil vy |1 1 ur
with 10,000 adud tsunwe&ky nfgo prad tt. halth 65% of the NS
participated in at | east one gambling activity i
gambling activity was |l otteries (41%) foll owed b
machines (2g/r%)y, h cheooreasse ( 24 %) , Keno (14%), sports
games in a casino (7%xyadmrdgaameisnonort hpoklhine®r net

The survey classified 0.8% of adults as probl em
and 8.4% as | ow diesnk gganmolh leerss wePreolsi gnificantly
younge24 (ylBar sbdanydea3drb5s) , be single, be divorced/ s
unempl oyed, have | ow educational attainment and
machines, on horse drogr ephestpoddrsa eevee nd rs .

The research is available from the L&GNSW websit
http://www. liquorandgaming. ns-wigQhwmbdiuhBadg-es hoami
gamb Hiuma / r epsrecavradddgmacneb FainFdg o b-g @ mb FH iHhNSQA2 01 2 . a s p X

Rol e of NSW gaming industry regul ators

Hi storically, reegwdranmamnt s namd | Australian gami ng
i mpl emented a high degree of control over the ga
not only to protect the continued flow of subst a
excludeabhdeand criminal el ements and to ensure

products.

I n NSW the principal regulatory authorities are
Department of I ndustry; the Independent Liquor a
Pol. ce

Liquor & Gaming NSW

Liquor & Gaming NSW (L&GNSW) is a division of th
principal regulatory agency for the gaming, 1|iqu

One of key functions of L&GNSW i s etga sil mittiioammt. e, d
L&GNSW al so supports industry integrity through
probity regime to ensure a responsible, responsi

Responsible Conduct of Gambling Student Course notes i February 2018 16
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Amongst other duties, the L&GNSW iigqatpiecanoraf cqam
machine operations of hotels, registered
gaming technicians and |icensed deal
community gaming and monitoonwagemdhgtaadk domett i n

through Tabcor p.

The Responsi ble Gambling Fund

The Respo

=}

sible Gambling Fund ( RGF)

Funding is avail abilei éoriaclhradigeg of

y Counselling

y Research and revi ews

y Awareness campaigns

y Wor kforce and professional devel opment.

The Fund comes from a | evy on eCacsh nNbdbSWocnasrion o Alcit
1992 An independent advisory commi thee Mnakeaes$ ereoc
appropriate allocation of monies from Respon

The current Trust Deed provides for

projects and services predominantly nvol ve t he

programs that aim to reduce and prevent

A variety of organisations are funded

y deliver counselfrivihgeantdhaupwotli seskbbatpdopl e
probl ems, and those close to them, reduce
on their 1lives

y ensure a greater understanding of natur e
t he avaofl ahbeillpi taynd support through range of
awareness and education activities

y undertake research to better inform devel
gambling and related policy.

The I ndependent Liqguortwn@t ami Agt Aat hby' )

The Aut hor irtaynghiansg wiudnect i ons and responsibilitie

machi ne, casino and club management

Liquor and gaming |icence applications di sci

Aut hori toywn( ad s ol k@A) . Anyone can make Submi ssi

submi ssions must be taken into account

supports
and prevent the harms associated with

ubs
nspect

pr o
probl em ga

appointn
recommend to the Minister particul arspantti.viTthiess

harn
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The Authority is responsible for imposing penalt
dicg plinary matters. Reviews of disciplinary deci

by the Administrative Decisions Tribunal

Secretary, NSW Department of I ndustry

The Secretary has a number of statutory power s

machine | aws. The Secretary's role in relation

includes:

y investigating all |l icence applicants and thei
establish their fitness tocheld a |iquor or

y issuing recognised competency cards to person

RCG cour se

y granting or refusing applications for traini

y carrying out investigations to deter midree whet
against a licensee or close associate

y making a complaint to the Authority regarding
or gaming related |icence

y require periodic returns by gaming related |

y issuing written dbobrmoveoaos sorkeneappeseved ga
from public view

y approving the standardised format and content

The Secretar

training req
Secretary's

iremesipesctfors |l icemslkieguor & Gami
unctions.

NSW Police

ng

u

t

g

y s also responsible for administer
responsi bl e conduagt safhegneemhb| iarsg wterl di rmisn det er mi ni
u
f

The NSW Police enforce the gaming and fliitqrueegs | aw
and probity of applicanrtel atoe chollidc d n gauso.r Rmldi ge n
i ssue infringement notices, take disciplinary ac
the secretary manager and staff of | icensed venu

Legliasti ve provisions

n NSW amihreg Mac hi naensd Aichte 2®@a0mli ng Machi ne Regul at
| egi sl ati ve ti ntshtirsu nteonutrss etHlmavé V e f otchuessr e paame many
e

f

| egi sl atdidore stsh@gtamd!| i ng if @lRgCGNiS$d/asnti anties.t er s over 2
pieces of Il egislation with the | arge majority e
The NSW gaming machine | aws contain extensive ha
the industry operates respehsi bhihg andtihe sSheeptb
protection for vulnerable people in the communit
This section examines key gambling harm mini misa
operates under in NSW.

Responsible Conduct of Gambling Student Course notes i February 2018
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Test your knowl edge

Revi si on iddtei viotltye of key agencies
Participants can complete this activity

Who are the key government agencies i ny

Type your answer her e

What are some obfthbevkewpmenteagencies i
i n NSW?

Type your answer her e

What are the key Gahjiegt iMaecsh i smfé st hheetl a2 0
harm mini mi sation and encouraging respg(

Type your answer here

Donfédrget to check your answers.

Responsible Conduct of Gambling Student Course notes i February 2018



Penalties under the | egislation

The | egislation provides for prescri-bed fines
compliance. The doll ar amount for each penalty
sound | ifkemoanelyot mo ni mum penalties under the
and can be as high as 100 penalty units for
When a breach of the | egislation is determined,
i ssdi. The penalty notice amount is prescribed
maxi mum penalty, but can be more.

For exampl e:

Normwompliance detected

A venue inspection by L&G NSW inspectors d
i nf oiromatbrochures -(I®Brfpl iavlbuwerntshieomdds on g

Maxi mum penalty avail abl e

can issue a penalty noticei mom @@HBéarbdl t(yleitna
penalty notice can either be paid, or the

Cour't el ect

5

I
fine imposed coul dabecopttso F$Be56060urtl mgagi
t h of fences proven but record no convioct.i

D

Prosecution or complaint action

Prosecution action can be instigated fby hteh
|l egislation, or complaint action could be
or permitted irresponsible gambling. This
such as disqualifying the | itcheonrsietey otro ckaenec

approved gaming machines.

The maxi mum available penalty f ol&GMNSiVeh s@fefc

f the matter proceeds to court and the cof

| egi
each

Responsible Conduct of Gambling Student Course notes i February 2018
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The following case studies illustrate the type

compl aint action being taken against a venue.

Case SQnday

Club provided cash advances

A regicltielr eidn northern Sydney was found to

cash advances to patrons totalling $96, 850

advancing the money had been in place for

The Secretary MamadadgerpegaM ssion to provide

$5000 a day to patrons of the venue. One p

advances. Cash was kept in a tin a when on

|l et the skabiw;, méemeestaff member would then

with an | OU.

I n dealing with the case the court found b

Secretary Manager The court fined the ven

di squalified for 18 mont hs.

Case Study Two

Western Sydney club'"s change policy

A club in western Sydney was fined $27,500

handbook and change policy (informing staf

promote gambling abuse

The fine was handed downrafftéonas coautthehded

coin change policy were |ikely to encouraa

investigation found that the club's secret

club staff, similar te wage adechald wmaepaged

handbook, which staff were asked to sign,

y think about ways of encouraging players
gaming machines,

y provide $1 coins in c¢ha'nygoeu rcaarreat tphuatn $5
gami ng machine"”

y always bring service to the player so th

The court found that in preparing, distri b

conducted itseltf "wasalmkehgr tohancour age"

gambl ing.

Responsible Conduct of Gambling Student Course notes i February 2018
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Reporting gambling conduct in venues

Most hotels and registered clubs are diligent ab
| aws . However, as an employgeuofmag betemeomwneagi
potentially irresponsible or illegal activities

operations.

Liquor & Gaming NSW views these matters seriousl
irresponsi bl e pracéejcebeibigoor &oGaminbi NEW web
complaints form that enables these matters to be
http:// www. | i gw.ogaow. dagua-hfbanggessh/§logmp | ai nt s. as p X

You can also contact (0OR¢ O©O0MpPl| ®#BBIFs team on

While you do not need to disclose your identity,
i nformation as possi bl e to puer siunef otrhmee dmaotft etrh ea nod
of the investigation.

Th&aming Machi naelss oAcptr 02v0i0dles f or t he Secretary a
compl aint to tlme hduteHadreirt wrleewptaish eaedi €hs bt aker
taken by the ynotcehstoirt et @aba mar ound f or making a
detailed on the following page.
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http://www.liquorandgaming.nsw.gov.au/Pages/lg-forms/Complaints.aspx

Grounds for making compl aint
That the |icensee or a close assoc
y has contravened a provision of t

T failed twothommlyyrequirement un
to the | icensee, or

T been convicted of an offence u
prescribed by the regul ations

|l i kely to encourage, the misuse
premi ses of the ¢club concerned,

y that the close associate is not
hotelier,
y that a complaint against a hot el

T the close associate knew or ou

engaging (or was I|likely to eng
reates, and
T the close associate failed to

di squalified by the Authority from bei

i ate of

his Act

der th

nder t hi
for the

y that the hiodtedrned olrulbb elywas engaged in c
and abus

y that the hotelier or registeredcohdbt hasgf

which an authorisation under Part 5 is s
condition that the hotelier comply with
section Lli5gwdr tAet r2Gpect of the hotel),

y t&at the hotelier or registered club has
Gaming Machine, Tarx aArcti R9Dt0dl ment of any
by or under that Act, or has failed tod p
such tax or i nstal ment,

y that the close associate is (or has beco

i er und e

ght reas
age) in

take al

n g
a f iat an

I 9

(0]

A venue faces maxi mum penalties of up to $275,00
compl aint is established. Other sanctitbes that ¢
venue's authority to operate gaming machines eit
the same for an individual l'icensee.

Responsible Conduct of Gambling Student Course notes i February 2018 23



Modu22 e

Statutory si1 gna
reqgul rements

Persons under the age
of 18 years are not
permitted in this

area by law.
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Assessment criteria

Students should be abl e t
Legradqui rements for the
Provision of reality <ch
The restrictions placed

Legal requirements for
The mandatory shut down

<K K K K XK

o identi

di spl ay
eck opti

fy:

of
ons

on advertis
the | ocati on

period

for

p I
]
i

g
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Statutory signage requirements

Gaming machine |l aws require hotels and clubs ope
prescribed notices and signs throughout the venu
pl ayer information, c oeeuxncsleusliionng. sBeyr vliacwe $ sa@wchde soef|

signs and notices to be displayed within venues
L&GNSWWhil st this does not prevent a venue from
the prescribed sign is not dispbayédrieachanof éen

The regulations also allow for a venue to produc
example on ATMs, Cash back machines, Player act:i
and advertisement signs otrhenoprieceiss.e Iwo rtdhiensge a mds
signage is prescribed in the regulations.

L&GNSW has prepared a fact sheet to assist venue
mi ni mi shattipan:/ www. | i guorandgami ng.-aarsdwv. gov. au/ Doc L
wageri@aagdlohwcy/gfasmd@@y@hihmaemi ni mi sati on. pdf

Gambling signage types and pl acement
Si gn-Adunselilgnnagg es

Think about your choices

THINK!

GAMBLING MORE.
ENJOYING ITLESS?

GAMBLING HELP
1800 858 858

- o

This sign has to be displayed in the vicinity of

Si @2n-Mi nors signage in gaming machine areas
3GChances of winning prizes on gaming machine

THINK!

WHAT ARE
% THE ODDS OF

HITTING THE

JACKPOT?

Persons under the
age of 18 years are
not permitted in this
area by law.

These two si gdnssphawe dt catbeeach entrance into the
where gaming machines are | ocated.
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http://www.liquorandgaming.nsw.gov.au/Documents/gaming-and-wagering/law-and-policy/fs3008-gaming-machine-harm-minimisation.pdf
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Sign-@Qa&mbl i ng contact cards

HELP
o z Reverse
THINK!
e

You
gaming

Ask to speak to a se
supervisor for more information.

Gambling contact cards must be prominently d

cardhol der, ei ther:

y attachedgami ,eacrhachine so they
machi ne, or

y each bank of gaming machines s

gaming machines.

I f you can approach the bank of

cards should be displayed at =eac

Sign-Bla&Gngers of gambling

Notices to be displayed on gaming

y Gambling warni mgl N&Kt i ABOUT é( TOMORROW,

can be

t hat

seen

t hey

i spl

whi

can

g ami nngg ntaochhtiancets

end of t hat b a
machines:
YOUR CH

GETTI NG HELP, YOUR FAMI

LY and YO

y Probbembling ndoHi d&! ABOUT YOUR CHOI CES.
CALL GAMBLI NG HELP 1800 858 858
WWW. GAMBLI NGHELP. NSW. GOV. AU
y I nformation concerning chances of winning priz
THINK:! [EEEEETT -

CALL GAMBLING HELP, 1800 858 858, WWW.GAMDLI

THINK! ey

GAMBLING HELP. 1000 858 858. WWW.GAMBLINGHELP.NSW.GOV.AU

THiN: I

1800 858 858. WWW.GA

LLLLLLLLLLLLLLLLLLLLLLL 858, WWW.GAMBLI

THINK! IERRRIE - . ...

ssssssssssssssssssssssssssssssssssssssssssssssss

One of these must be prominently
see the notice while playing the

di splaayed eamn | ¢ a

gami ng

mac hi

ne.
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Problem gamblienrglasdosehbtice

The venue must display a notice in al/l areas whe
the following information:

y the name and comteaptr otheteai lIgambdfi i ng counsel |l i ncg
y a statement advi si-eigclpwmgirmmss dheame ai sedvail abl
y the name and contact details of the person or
becoming parti-x lamgison ns @heedradi nc tnhdeucvenue. (Tt
not need to be the name of an actual person, t

sufficient, e.g. a duty manager.)

Examples include:

Registered cl uHot el Il ndependent
peak body peak body

>
i Ty
_ , y &

N K ame SELF-EXCLUSION (&)
! . - Aare i ol
e et oy 3¥,

— (SR
WA As a member of the BetSafe group,this clib is an active partcipant in
A B O | I I asellexclusion schieme for the benefit of our patrons. Sell-exclusien
llows o 1o ban sonrselffram the chub premises for 6 months
- : o i in ordr t 355is o in managing your gambling problem.

Please contact the Duty Manager whe can assist with seli-exclusion.

This club also provides n confidential and e counselling scrvice for
our patrons. The BetSafe counsellors can be contacted 24 hours
per day, 365 days per vear on 1800 BETSAFE (1800 238 723).

BrochurRl d¥er I nformation brochures

I nfo about the odds on gaming machines

The approved player informat il obradomhukb @ thtei mOgiErsg
on gaming muascthibneesdi spl ay ead hp raamian erft Ityhei vweenue w
machines are | ocated.
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The | aw also requires that the approved player i

| anguages be made available and be provided as s
by a patron.e3hase hvathable in seArabicommOminegs
Gr eek, l'talian, Kor ean, Tur ki sh and Vietnamese.
There are three other approved player informatio

mandatory to display:

y I NFO ABOUT YOUR-BEHAN@EBSiomo table games?
y THI NK! ABOUT GE-TGalnmbd@ ithgL Pnor e enjoying it | ess
y THI NK! ABOUT Yo®&mBIAMhd Ypr obl ems in your f ami/|l

Brochurike& player information brochure

I nfo about the odds betting on | otto, lotteries
\\J

INFO

ABOUT \S

THE Sl o

Il motels and clubs that operate Kebneot,t itnhge obnr ol cohtutr
|l otteries or Keno? must be prominently displayed

Noti ceATIM5 Counselling signage

Think! About-meswragehoi ces

This gmesmast be attacheladk tasmr AiTMalororc amay cons
permanently visible |ight emittingbadciks ptleaymitnhaadt.

This message must also be displayed on each pl ay
and advertisement.
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