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Welcome to our cellar door. It’s a pleasure to have you here. 
We are committed to providing the best service possible, 

along with local tour and transport operators. To help ensure 
your experience with us is a memorable one for all the right 

reasons we ask you to please respect our house rules.

ZERO TOLERANCE
We want all our guests to have a safe 
and enjoyable time. If you are acting 
anti-social we will refuse to serve or 

supply alcohol to you. If this happens, 
please respect our decision.

ID CHECKING
We may ask you to produce an acceptable 

form of identification if we feel you look 
under 25 years old. Please don’t be 
offended, take it as a compliment.

RESPONSIBLE SERVICE
We are committed to the responsible 

service of alcohol. If you appear 
intoxicated, or under the age of 18, we will 
refuse to serve you. Please remember this 

is the law and we have to follow it.

FAIL TO QUIT
If you have been refused entry, or asked 

to leave our premises for being drunk  
and disorderly, you cannot try and  

re-enter our premises for 24 hours. It’s an 
offence to try and stay, or re-enter.  


