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Liquor & Gaming NSW

How to purchase
	 �shop.nsw.gov.au  

Credit card only.

Or lodge this order form
	� counter.products@

liquorandgaming.nsw.gov.au 
Credit card only. Please include ‘FM2012 
CMS connectivity certificates order’ in the 
subject line.

	� Liquor & Gaming NSW  
Att: Counter Products 
GPO Box 7060 
Sydney NSW 2001 
Credit card, cheque or money order.

There’s no need to include this 
introduction page.

Need more information?
	� liquorandgaming.nsw.gov.au
	� Contact us online
	� 1300 024 720

Before you complete this form

What this form is for
This form allows you to order CMS connectivity certificates by post or by 
email. To place your order conveniently online, go to shop.nsw.gov.au. All 
prices include GST.

Why your hotel or club needs connectivity certificates
	• When a licensed technician completes work on any gaming machine, 

they must ensure the gaming machine is connected to the CMS – 
section 133A(1) Gaming Machines Act 2001 (the Act). If they can’t 
connect the gaming machine, they must complete a CMS connectivity 
certificate – section 133A(2).
	– Your venue’s representative and the technician should agree on 

the status of the CMS connectivity via the screen on the CMS site 
controller.

	– The status of CMS connectivity must be recorded on the certificate.
	– The person or party responsible for restoring CMS connectivity must 

also be noted on the certificate.
	• If the technician fails to complete a CMS connectivity certificate and 

connectivity is not restored, the technician commits an offence.
	• Your venue must retain a copy of the CMS connectivity certificate and 

be able to produce it on request by an officer from the Liquor & Gaming 
NSW (L&GNSW) – section 133A(3).

	• If your venue cannot produce a certificate, it commits an offence with 
a maximum penalty of $1,100. Alternatively, an infringement notice for 
an amount of $110 may be issued.

http://shop.nsw.gov.au
mailto:counter.products%40liquorandgaming.nsw.gov.au?subject=
mailto:counter.products%40liquorandgaming.nsw.gov.au?subject=
http://www.liquorandgaming.nsw.gov.au
https://industrynsw.tfaforms.net/4634132
http://shop.nsw.gov.au
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FM2012
Centralised monitoring system (CMS)  
connectivity certificates order form Liquor & Gaming NSW

OFFICE USE ONLY 	 FM2012

Receipt no.	

Payment date	 DD / MM / Y YYY

Amount charged	  $

Date dispatched	 DD / MM / Y YYY

Part 1	 Your details

Liquor licence number

LIQ          
Licence name 

 Mr 	  Ms 	  Mrs 	  Miss 	  Other	

Given name

Family name 

Contact phone 

         
Email

Delivery address
Street address or PO box

Suburb/town/city

State 	 Postcode 

  	    

Part 2	 Order details

Product Please check 
Unit 
price Qty Total

CMC 
connectivity 
certificates

 pad of 25 $3

 5 pads of 25 $10

 pad of 100 $5

 3 pads of 100 $12

Your total order $

+ shipping and handling
Orders under $150:

$10 for standard delivery (10 working days) 
$25 for Express Post (5 working days) 

Orders over $150:
$20 all orders couriered (55 working days) $

Payment amount $

 Credit card 	  Cheque 	  Money order

Payment amount	 $ 
Credit card
A surcharge of 0.4% will be added to credit card payments.

Card type 	  MasterCard	  	  Visa

Card number 	

               
Expiry date 
MM / YYYY

Name on card 

Cardholder signature

Date 

DD / MM / Y YYY
Cheque and money order payments
Make payable to ‘Liquor & Gaming NSW’.  
For cheques, please cross and mark ‘Not negotiable’.
Drawer name
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