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Liquor & Gaming NSW

Need more information?
  Download the FS3022  

‘Centralised monitoring 
system (CMS) and connectivity 
arrangements’ fact sheet available 
on the DMS website and at 
liquorandgaming.nsw.gov.au

  DMS Help Desk  
1800 307 551

How to lodge this form
  DMS@max.com.au  

Include ‘FM2013 Disconnect EGMs  
from CMS’ in the subject line.

  DMS 
PO Box 6687 
Silverwater NSW 2128

 Fax to 02 8272 3600
 Provide all pages of this application. 
There’s no need to attach this 
introduction page.

Before you complete this form
What this form is for
Use this form to notify Liquor & Gaming NSW (L&GNSW) via Data 
Monitoring Services (DMS) if you wish to temporarily disconnect authorised 
gaming machines on your premises in accordance with CMS connectivity 
arrangements. Disconnection cannot be for a period longer than 12 months.  
If you are intending to disconnect gaming machines for longer than 12 
months, while keeping them authorised to be on the premises, you need to 
contact the DMS help desk to discuss. 

Note: 
The CMS monitoring fee will continue to be charged as long as the 
gaming machines are authorised to be on the premises, even while they 
are not operating. 

How this request will be processed
DMS will process this form and pass on the details to L&GNSW to ensure 
your club or hotel remains compliant.

If information is missing, we’ll need to ask you to supply the required 
information to support the application. This may delay our response. 

Please check
  Have you answered questions that apply to you?
  Have you attached serial numbers and game names of all gaming 

machines to be disconnected?
  Have you attached serial numbers and game names of all gaming 

machines already in storage?

Your privacy
We will handle your personal 
information in accordance with the 
Privacy and Personal Information 
Protection Act 1998. It is being 
collected by Liquor & Gaming NSW 
and will be used for the purpose of 
processing your application and may 
be disclosed to other Government 
agencies for this purpose. You have 
the right to request access to, and 
correct details of, your personal 
information held by us. You can 
access further information on privacy 
at liquorandgaming.nsw.gov.au.

https://www.liquorandgaming.nsw.gov.au/
mailto:DMS%40max.com.au?subject=
https://www.liquorandgaming.nsw.gov.au/
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Liquor & Gaming NSW

OFFICE USE ONLY  FM2013

By  Email  Mail   

Date lodged DD / MM / Y YYY

Request no. 

Finalised by 

Date finalised  DD / MM / Y YYY

Part 1 Premises details 

Liquor licence

LIQ          
Premises name 

Contact phone

         
Email

Correspondence address 
If premises will be closed during storage period

Suburb/town/city

State  Postcode

      

Part 2 Requester details 

 Mr   Ms   Mrs   Miss   Other 
Given name

Family name 

Title e.g. director

Signature

Date 

DD / MM / Y YYY

Part 3  Gaming machines to be 
disconnected 

Number of gaming machines to be disconnected in 
this application

Number of gaming machines already in storage to be 
extended in this application

Date of disconnection 

DD / MM / Y YYY

Estimated date of reconnection or disposal 
Specific date allowing for possible delays (you may reconnect earlier 
provided you notify L&GNSW via DMS) 

DD / MM / Y YYY

Reason for disconnection
  Renovations
  Natural disaster
  Routine maintenance
  Fault rectification
  Closure of licensed premises
  Other

Please specify

 continue overleaf
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Part 4 Gaming machine details

Gaming machines to be disconnected in this application.

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name

Serial no.

Game name
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Gaming machines already in storage to be extended in 
this application.

Serial no.

Game name

Total storage period for this gaming machine 

  Now more than 12 months

  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 

  Now more than 12 months

  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 

  Now more than 12 months

  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 

  Now more than 12 months

  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 

  Now more than 12 months

  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 

  Now more than 12 months
  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 
  Now more than 12 months
  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 
  Now more than 12 months
  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 
  Now more than 12 months
  Still less than 12 months

Serial no.

Game name

Total storage period for this gaming machine 
  Now more than 12 months
  Still less than 12 months
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