Eééll_?FlEL

LIA 2 Submission

Prepared by:
Dan O’Hara and Campbell Rogers




Index

Executive Summary

General Information

1.
2.

o s w

Name address and licence number of the Hotel
Name and address of the business owner, and the contact
details of the business owner or their representative

. Name of the local government area in which the Hotel is situated

Name of any other LGA within a five-kilometre radius
Map of area within a one-kilometre radius of the Hotel
Gaming machine threshold and amount of proposed increase

Specific Information about the Hotel

NOO U b W

8.
9.

. Description of the facilities provided by the Hotel

. Trading hours of the Hotel

. Details of the area set aside for playing gaming machines

. Current patron profile

. Outline of any expected increase in patronage

. Current harm minimisation and responsible gambling measures

. Proposed Additional Responsible Conduct of Gambling measures in response

to specific concerns of members of the FLGA and other stakeholders
More attuned to potential problem gamblers than bigger venues would be
Corporate Governance of the monies being spent for positive community benefit

LGA Gaming-Related Information and Specific Information about Social Profile

1.
2.

Gaming-Related Information for the LGA
Social Profile Information for the LGA

Other Information

1.

Applicants’ view of the positive social and economic impact on community

2. The Hotel’s community support to date

vos oW

. The Hotel’s proposed additional community support initiatives

Refurbishment of the Hotel — Positive community benefits
The applicants’ view of any negative social or economic impact and the action
it will take to address it

Corporate Governance Statement

Conclusion

List of Appendices

Page 1

Page 6

Page 7

Page 20

Page 21

Page 34
Page 35

Page 36

Index



Executive Summary

1.

This application complies with the Gaming Machines Act, demonstrates that gambling
activities will be conducted in a responsible manner, will provide an overall positive impact on
the Fairfield Local Government Area (‘FLGA’) and has addressed community concerns arising
out of the consultation process.

This application is for the Fairfield Hotel (‘the Hotel’), situated at 1 Hamilton Road, Fairfield.
Hotelier’s licence number 102240.

O’Hara’s Fairfield Hotel Pty Ltd ABN 52161067855 are the owners of the hotel. Campbell
Rogers is the licensee and one of the owners of the hotel. Campbell can be contacted by mail
at the Hotel, 1 Hamilton Road, Fairfield NSW 2165; by phone on nd by email at

The Hotel is situated within the FLGA.
Holroyd Local Government Area (‘HLGA’) is within five kilometres of the Hotel.

Within a one-kilometre radius of the Hotel there is a total of four schools and places of
worship; three licensed premises; and three community/sporting facilities

The current gaming machine threshold for the Hotel is 23. The application is seeking approval
for a ‘low range’ increase in its Electronic Gaming Machines (‘EGM’) threshold by 7 (from 23
to 30). The Hotel has previously had a combined total of 25 EGMs and AADs.

The Hotel has contacted other hotels within the FLGA to see if they were interested in selling
their EGM entitlements. However, these approaches by the Hotel have been fruitless.

Should the application be approved, the Hotel proposes to purchase the EGM entitlements
from another Band 3 Local Government Area.

The Hotel was purchased by O’Hara’s Fairfield Hotel Pty Ltd from Coles Group, with 1 July
2011 being the date that settlement and operation of the Hotel commenced.

Prior to the O’Hara’s purchase, the Hotel was in a ‘run down’ state, and the Fairfield licensing
police were working through some serious operational issues with the previous management
of the Hotel.

Shortly after taking over, the new owners embarked on a major refurbishment of the
premises, to make the Hotel safer and more appealing to families. This refurbishment was
completed in June 2012, and has resulted in an industry-leading venue, with the highlight
being ‘Green Peppercorn Thai / Laos’ restaurant (‘GPTLR’).

The Hotel has 34 ‘affordable’ accommodation rooms located on the first floor above the
Hotel. All of these rooms, except for three which have ensuites, have shared bathroom
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11

12.

facilities. The rooms are rented on a permanent basis with a three-month stay generally the
minimum. The rooms provide an important ‘affordable housing’ benefit to the community.

Green Peppercorn Thai / Laos restaurant (GPTLR) holds prime corner position of the Hotel’s
layout, and caters for seating of approximately 150 patrons. GPTLR’s state-of-the-art fitout,
was opened in July 2012 to much fanfare. GPTLR is an upmarket operation targeting families
and business people in the area. A private function room adjoins GPTLR. An extensive wine
list, Cocktails and Mocktails add a high level of sophistication to the Hotel.

The Gaming room, with 23 EGMs is the least accessible and visibly evident area of the Hotel
from Hamilton Rd and the Crescent. This is evidenced by many people entering Green
Peppercorn restaurant, and our sports bar and not actually being aware that the Hotel has
EGMs.

A disabled toilet is located between the gaming room and GPTLR.

A Public Bar / TAB is located off the rear car park and has seating for approximately 36
patrons.

A Sports Lounge is located directly off The Crescent and is fitted out with TVs showing sport as
well as TAB and Keno facilities. There is low level lounge seating in this area for approximately
30 patrons.

A bottle shop is located at the rear of the Hotel, but is currently not operating.

The transformation of the Fairfield Hotel is clearly evident through the nomination of the
Hotel as a finalist in the AHA Awards for Excellence 2012 in no fewer than eight categories
including: best overall city hotel, best restaurant city, best Platinum TAB, best gaming, best
Keno, best sports bar, best new or redeveloped hotel and best outdoor or non-enclosed area

The approved trading hours of the Hotel are 5am — 5am Monday to Saturday, and 10am to
10pm Sunday.

The current trading hours of the Hotel are 10am —4am Monday to Saturday, and 10am to
10pm Sunday.

The gaming room occupies approximately 4.9% of the Hotel’s gross floor area.

Our survey results conducted externally of the Hotel at Fairfield train station and Fairfield
Neeta City Shopping Centre are generally consistent with both the OLGR — Social Profile
Report (February 2009) Fairfield LGA’s census results (provided by the OLGR) and the Fairfield
Council Community Profile (found on FLGA website under ‘community profile’) which contains
extensive information from the 2006 and 2011 censuses.

We strongly believe that there will be no appreciable increase in patronage if the application
is approved. Due to the Hotel refurbishment, which has recently been completed, the Hotel
has already experienced large increases in patronage over the last nine months.

Page | 2



13.

14.

15.

16.

The Hotel takes its responsibility under the Gaming Machine Act very seriously. The Hotel
currently conducts the operation of its EGMs in compliance with the Gaming Machines Act,
in particular, its Responsible Conduct of Gambling provisions of the Act.

Should the application be successful, the Hotel proposes to introduce the following
harm minimisation and responsible gambling measures. The total cost of these measures
will be $484,850:

Responsible Gambling Education Booth in the Hotel ($30,000)

Plasma TVs in high-traffic areas of the Hotel promoting Responsible Conduct of Gambling
messages, two of which have already been installed in the gaming room (Ongoing) ($7,750)
Establish a relationship with an FLGA financial planner

Responsible Gambling Education Evenings (512,600 over three years, $4,200 per year)
Newspaper Advertisements in local paper (First three years) ($27,000, $9,000 per year)

All letter box drops and newspaper advertising (external advertising of the Hotel) to have
Responsible Conduct of Gambling message and Responsible Service of Gambling message
(First three years) ($6,000, $2,000 per year) )

Local radio advertisements (First three years) (18,000, $6,000 per year)

Fairfield Hotel to pay for 50 ‘year 12’ school leavers to complete Responsible Conduct of
Gambling Courses and Responsible Service of Alcohol Course ($37,500 over three years,
$12,500 per year)

Fairfield Hotel to pay for 50 Villawood Detention Centre ‘Clients’ or newly settled Refugees
to complete Responsible Conduct of Gambling course and Responsible Service of Alcohol
course ($37,500, $12,500 per year for first three years)

Fairfield Hotel to pay for 20 ‘at risk’ youths involved in Cabramatta Fairfield PCYC
programmes to complete Responsible Conduct of Gambling course and Responsible Service
of Alcohol Course ($15,000 over three years, $5,000 per year)

Fairfield Hotel to pay for 50 unemployed residents of FLGA to complete RSA and RCG
courses per year for three years (537,500 over three years, $12,500 per year)

The Hotel would fund the making of a responsible gambling video ($15,000 cost of
production)

Providing funding for current or additional Gambling Counsellor to operate in FLGA
$90,000 (530,000 per year, for three years.)

Additional clocks in gaming room, above ATM and in men’s and ladies’ toilets closest to
gaming room ($1,000 one-off cost)

Management and staff time implementing these initiatives (150,000 over three years, or
$50,000 for each of the three years)

The Hotel is a “smaller venue”, so it could be argued that we are more attuned to potential
problem gamblers than bigger venues would be.

Gaming-related information. (See Appendix 7 for this information.)

Social profile information. (See Appendix 8 for this information.)
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18.

19.

The Hotel believes there will be an overall positive impact on the FLGA community. Should the
application be successful, the following community support initiatives will be implemented at
a total cost to the Hotel of $445,850, creating an overall positive benefit to the FLGA:

e Fairfield / Cabramatta PCYC ($30,000)

e Diabetes Education and prevention ($32,850, $10,950 for three years)

e Fairfield High School Annual Building Program ($60,000 over three years, $20,000 per year)

e Catholic Education Foundation: Patrician Brothers Fairfield and Our Lady of the Rosary
Primary School ($18,000 over three years, $6,000 per year)

e Youth education ($60,000 over three years, $20,000 per year)

e Youth Sport: Fairfield Migrant Resource Centre ($15,000 over 3 years, $5,000 per year)

e Fairfield Migrant Resource Centre: Refugee Settlement Programme, and work experience
(530,000 over three years, $10,000 per year)

e Fr Chris Riley Youth Off The Streets (YOTS) (560,000 over three years, $20,000 per year)

e St Vincent de Paul Society (515,000 over three years, $5,000 per year)

e Western Sydney Health and Disability, Cerebral Palsy Alliance, Prairiewood (530,000 over
three years, $10,000 per year).

e Waestern Sydney Mental Health, Community First Step in Fairfield (545,000)

e Powerhouse Youth Theatre (PYT) and Information and Cultural Exchange (ICE) ($30,000
over three years, $10,000 per year)

e Refurbishment of the Hotel — Positive community benefits which have stemmed from the
refurbishment include: increased employment, active membership and support of local
liquor accord, active membership and support of the Fairfield Chamber of Commerce.
Increased patronage of the Hotel will allow the venue to continue to upgrade premises to
ensure it’s a high level entertainment complex.

The threshold increase sought is for 7 additional EGMs, which would represent an EGM
increase in the FLGA of only 0.0815%, if approved. Therefore we strongly believe there would
only be a small chance of a negative social and economic impact, due to there being only 0.4%
of the population who are classified as problem gamblers. In contrast, if this application is
rejected, the community clearly misses out on a positive community benefit through the harm
minimisation measures, education measures and community support initiatives which form
the basis of this proposal.

The Hotel has carried out extensive pre-submission consultation, which significantly exceeds
the requirements under the Gaming Machines Regulation 2010.

In addition to the pre-submission notification to police, council, council of social service, local
health network and Life Line Western Sydney — Fairfield service (the organisation in the FLGA
which receives funding from the Responsible Gambling fund for providing gambling related
counselling or treatment services), the Hotel has endeavoured to notify and meet with
community groups, schools and organisations which could potentially be positively and
negatively affected by this application being granted.
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21.

All telephone calls, individual meetings, emails and community meetings have been
documented (copies of the emails can be viewed on request), and details can be found in
Appendix 11 and Appendix 12 of this document.

The Hotel conducted surveys of existing customers within the Hotel, as well as of members of
the FLGA at Fairfield’s Neeta City Shopping Centre and Fairfield train station.

Campbell Rogers, the licensee and part owner of the Hotel, has had one-on-one meetings
with many individuals and groups. This has been extremely beneficial for the Hotel as it has
allowed us to understand any community concerns with our application, and how, if the
application is successful, the money could be spent on the community to ensure maximum
benefit to the FLGA community.

We have altered our application to ensure that all reasonable feedback and suggestions from
our telephone calls, meetings with community groups and schools, and the community
meeting held at the Hotel on Tuesday 25 September in GPTLR at the Fairfield Hotel have been
included in this submission.

The FLGA communities’ feedback, overall, has been very supportive of the application.

The Hotel proposes to provide the OLGR with an ‘Annual Report’, within sixty days of the end
of each of the three twelve month periods, which the funding specifically relates to.

The report acknowledges the perceived potential harm that EGMs, and the increase of EGMs
within the Fairfield Hotel, may cause. By identifying education measures to help or prevent
problem gamblers, funding groups which may prevent individuals from becoming problem
gamblers, as well as providing comprehensive funding to groups within the FLGA, there would
be a strong community benefit achieved by the granting of approval of this application.

Put simply, this application demonstrates that the proposed increase in gaming machines for the
Hotel will have an overall positive benefit on the FLGA community.
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General Information

1. Name address and licence number of the Hotel

This application is for the Fairfield Hotel (‘the Hotel’), situated at 1 Hamilton Road, Fairfield.
Hotelier’s licence number 102240.

2.  Name and address of the business owner, and the contact details of the business owner
or their representative

O’Hara’s Fairfield Hotel Pty Ltd ABN 52161067855 are the owners of the Hotel. Campbell
Rogers is the licensee and one of the owners of the Hotel. Campbell can be contacted by mail
at the Hotel, 1 Hamilton Road, Fairfield NSW 2165; by phone on and by email at

3. Name of the local government area in which the Hotel is situated
The Hotel is situated within the Fairfield Local Government Area (‘FLGA").
4. Name of any other LGA within a five-kilometre radius
Holroyd Local Government Area (‘HLGA’) is within five kilometres of the Hotel.

5.  Map of area within a one-kilometre radius of the Hotel showing other licensed premises,
sporting or community facility, school, place of public worship or hospital.

Within a one-kilometre radius of the Hotel there is a total of four schools and places of
worship; three licensed premises; and three community/sporting facilities. (Please refer to
Appendix 1 for a Map of the area indicating the above facilities.)

6. Gaming machine thireshold for the Hotel and the amount of the proposed increase

The current gaming machine threshold for the Hotel is 23. The application is seeking approval
for a ‘low range’ increase in its Electronic Gaming Machines (‘EGM’) threshold by 7 (from 23
to 30). The Hotel has previously had a combined total of 25 EGMs and AADs.

There were 3,783 EGMs in the LGA as at June 2012. The proposed EGM increase of 7 would
represent an EGM increase in the FLGA of 0.0815%.

The Hotel has contacted other hotels within the FLGA to see if they were interested in selling
EGM entitlements. These approaches by the Hotel have been fruitless.

Should the application be approved, The Hotel proposes to purchase the EGM entitlements
from another Band 3 Local Government Area.
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Specific Information about the Hotel

1.

Description of the facilities provided by the Hotel and the activities conducted there

The Hotel was purchased by O’Hara’s Fairfield Hotel Pty Ltd from Coles Group, with 1 July
2011 being the date that settlement and operation of the Hotel commenced.

Prior to the O’Hara’s purchase, the Hotel was in a ‘run down’ state, and the Fairfield licensing
police were working through some serious operational issues with the previous management
of the Hotel.

Shortly after taking over, the new owners embarked on a major refurbishment of the
premises to make the Hotel safer and more appealing to families. This refurbishment was
completed in June 2012, and has resulted in an industry-leading venue, with the highlight
being ‘Green Peppercorn Thai / Laos’ restaurant.

The Hotel has 34 ‘affordable’ accommodation rooms located on the first floor above the
Hotel. All of these rooms, except for three which have ensuites, have shared bathroom
facilities. The rooms are rented on a permanent basis with a three-month stay generally the
minimum. The rooms provide an important ‘affordable housing’ benefit to the community.

Green Peppercorn Thai / Laos restaurant (‘GPTLR’}), holds prime corner position of the Hotel’s
layout, and caters for seating of approximately 150 patrons. GPTLR's state-of-the-art fitout
was opened in July 2012 to much fanfare. GPTLR is an upmarket operation targeting families
and business people in the area. A private function room adjoins GPTLR. An extensive wine
list, Cocktails and Mocktails add a high level of sophistication to the Hotel.

The Gaming room, with 23 EGMs, is the least accessible and visibly evident area of the Hotel
from Hamilton Road and The Crescent. This is evidenced by many people entering Green
Peppercorn restaurant, and our Sports Bar, without actually being aware that the Hotel has
EGMs.

A disabled toilet is located between the gaming room and GPTLR.

A Public Bar / TAB is located off the rear car park and has seating for approximately 36
patrons.

A Sports Lounge is located directly off The Crescent and is fitted out with TVs showing sport,
as well as TAB and Keno facilities. There is low level lounge seating in this area for
approximately 30 patrons.

A bottle shop is located at the rear of the Hotel, but is currently not operating.

The transformation of the Fairfield Hotel is clearly evident through the nomination of the
Hotel as a finalist in the AHA Awards for Excellence 2012 in no fewer than eight categories
including: best overall city hotel, best restaurant city, best Platinum TAB, best gaming, best
Keno, best sports bar, best new or redeveloped hotel and best outdoor or non-enclosed area.
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The winners will be announced at an awards ceremony on Monday 26 November 2012.
(In Appendix 2 you will find a selection of newspaper articles highlighting our food focus as
well as a copy of the AHA Finalist Awards for Excellence Certificates for 2012.)

Trading hours of the Hotel, including the Hotel’s approved and actual trading hours

The approved trading hours of the Hotel are 5am — 5am from Monday to Saturday, and
10am to 10pm on Sunday.

The current trading hours of the Hotel are 10am — 4am from Monday to Saturday, and
10am to 10pm on Sunday.

Details (including a floor plan) of the area set aside for playing gaming machines

The gaming room occupies approximately 4.9% of the Hotel’s gross floor area. (Please refer to
Appendix 3 for a floor plan of the Hotel.) It’s clear from the relatively minor gross floor area of
the Hotel allocated to gaming, compared to the total gross floor area of the Hotel, that the
Hotel enjoys a well balanced mix of trade, with particular management focus on GPTLR anda
premium food and beverage offering.

Current patron profile

The Hotel has carried out surveys within the licensed premises as well as off the licensed
premises (at the Neeta City Shopping Centre, Fairfield as well as at Fairfield Train Station) to
get a clearer picture of the current patrons of the Hotel, as well as to ascertain the thoughts of
the wider population of the FLGA on our proposal.

In Appendix 4, we have included a copy of the survey as well as a table which summarises the
results of the survey. (We have not included the approximately 120 pages of completed
surveys in this submission, but they are available to inspect on request.)

Our survey results conducted externally of the Hotel at Fairfield train station and Fairfield
Neeta City Shopping Centre are generally consistent with both the OLGR — Social Profile
Report (February 2009) Fairfield LGA’s census results (provided by the OLG R) and the Fairfield
Council Community Profile (found on FLGA website under ‘community profile’) which contains
extensive information from the 2006 and 2011 censuses.

On the next page we have included a summary of the key findings of the Hotel’s research.
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Key findings from the Hotel's research include:

1.

More than half of all residents were born overseas, mostly in non-English speaking
countries. The majority of residents speak a language other than English at home, the
most common being Vietnamese, Arabic, Assyrian, Cantonese and Spanish.

32% of the population considered that they spoke English not very well or not at all.

FLGA is the most popular place for settlement by humanitarian entrants to NSW and is
home to a high number of refugees.

FLGA has an indigenous population of 1,114, or 0.6% of the FLGA compared to 2.1% of
the NSW population.

In 2011, 60.8% of residents earned $599 or less per week.
In June 2011 unemployment in the Fairfield LGA was 9.7%.

The Index of Relative Socio-Economic Disadvantage (SEIFA) lists Fairfield with a SEIFA
index of 876.1

The survey results conducted at the Hotel differ from our external surveys and from the
council and census results. This difference, we believe, stems from the Hotel’s management
focus on a more premium food and beverage offering which, in turn, attracts a certain
demographic to the Hotel. A different demographic which, we believe, would be more likely
to have higher income-earning jobs and higher levels of education, and may have travelled
from other suburbs within the FLGA other than Fairfield or, in fact, from suburbs outside of
FLGA.

The completed surveys show strong support for this application from patrons, staff and
members of the FLGA.

The Hotel has taken on board the feedback provided by those who completed surveys and has
endeavoured to ensure that all genuine concerns have been addressed in our application,
most notably: better education about gambling, better education opportunities including
tertiary education pathways, better employment prospects, targeting ‘at risk’ youth, and
improving cultural opportunities and health prospects of the FLGA.

An outline of any expected increase in patronage if the threshold increase application is
approved.

For the basis of this section we have interpreted ‘patronage’ as numbers of patrons in the
Hotel.

We strongly believe that there will be no appreciable increase in patronage if the application
is approved. Because of the Hotel refurbishment which has recently been completed, the
Hotel has already experienced large increases in patronage over the last nine months.
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The Hotel’s management has, as their major focus, the successful operation of GPTLR. The
large increase in patronage has particularly been the case since the GPTLR opened in July.
Reviews in mainstream press of GPTLR (in the Sunday Telegraph, The Good Living Section of
the Sydney Morning Herald), as well as numerous reviews in local papers, has seen patronage
of the Hotel increase considerably.

There is already strong demand from the existing Hotel patrons who frequent the Hotel’s bars
and TAB, who live in our accommodation or who currently play our EGMs, to play the new
EGMs.

The increase in patronage also depends upon, but is not limited to, the expected patronage of
GPTLR to continue, the quality of EGM hardware in the room, the configuration of EGMs, link
jackpot systems, service in the Hotel, parking, number of functions the Hotel holds,
percentage of occupancy of the upstairs accommodation rooms, effectiveness of the Hotel’s
external engagement including, but not limited to, marketing, sponsorship and community
support engagement initiatives, and the level of competition from licenced premises within
walking distance and reasonable driving distance.

Details of current harm minimisation and responsible gambling measures

The Hotel takes its responsibility under the Gaming Machines Act very seriously. The Hotel
currently conducts the operation of its EGMs in compliance with the Gaming Machines Act, in
particular, the Responsible Conduct of Gambling provisions of the Act.

The Current Responsible Gambling Measures that the Hotel has implemented, additional to
what is required by law, include:

(i)  The Hotel does not run any gaming loyalty system.

(i)  The Hotel has two TVs in the gaming room, dedicated solely to educating patrons about
responsible gambling. The plasma TVs regularly show the G-line (Gambling Help line)
and Game Care Self Exclusion hotline phone number as well as OLGR responsible
gambling messages.

(iii) Whilst all staff are required by law to have their RSA and RCG certificates, the Hotel
further reinforces RSA and RCG best practice by ensuring a thorough induction of all
staff on RSA and RCG measures. This occurs at each staff meeting and by regular staff
memos, and focuses on the importance of RSA and RCG compliance. A copy of the
Hotel’'s RSA and RCG induction can be found at Appendix 5, indicative of best practice
by the Hotel.

(iv) The Hotel offers gambling brochures in Vietnamese and Arabic languages (the two
largest non-English speaking nationalities in Fairfield).

(v) The Hotel has displayed the ‘Multicultural Problem Gambling Service, Free Confidential
Counselling’ poster in the Hotel, which is displayed in twenty different languages. (The
multicultural problem gambling service is a joint initiative of the Community Relations
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Commission for a multicultural NSW and Sydney West Area Health Service). A copy of
this poster can be found in Appendix 6.

The Hotel, generally has two (RCG and RSA qualified) staff members dedicated to serving the
Gaming room, essentially one RCG qualified staff member for every 12.5 EGMs. Such a small
staff-to-EGM ratio allows individual attention that is not possible in larger venues who have a
much bigger staff-to-EGM ratio. The Hotel genuinely believes that we would be able to be
more responsive to requests for ‘counselling help’ or ‘self exclusion’ compared to larger
venues in the LGA.

Proposed Additional Responsible Conduct of Gambling measures in response to specific
concerns of members of the FLGA and other stakeholders

After exhaustive consultation with the Hotel’s current patrons, FLGA residents and FLGA
community groups, The Hotel proposes the following Responsible Conduct of Gambling
measures, which are in addition to what is required under the Act. These measures, although
not required by law, address the specific concerns raised by members of the FLGA in relation
to our proposal for increased EGM. We strongly believe these measures further strengthen
the Hotel’s ability to provide Responsible Conduct of Gambling.

The Hotel has placed an emphasis on addressing the concerns raised by all stakeholders.

These measures, we believe would benefit the community by making the Hotel an industry-
leading venue in the FLGA, NSW and Australia, for ensuring that patrons are educated on the
responsible conduct of gambling, something we would be very proud of. These measures
would provide positive benefits to the FLGA for many years to come.

7.1 Thorough induction of all new staff is given, with particular emphasis on RCG and RSA

Attached at Appendix 5 is our comprehensive ‘RCG Training — Staff Induction’. As you
can see, this ensures all team members of the Hotel have it ingrained in them from the
start of their employment the importance that the Hotel places on RCG and RSA.

We explain to new team members all of the additional measures which the Hotel has in
place, which aren’t required by law, to ensure a culture of responsible gambling.

Positive Community Benefit: Staff Culture of ensuring Responsible Conduct of Gambling
takes place. Ensuring our Hotel is world leading in the provision of responsible gambling.
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7.2 Responsible Gambling Education Booth in the Hotel ($30,000)

This would be situated in the Sports Lounge area and would involve an approximate
$30,000 one-off investment.

It has been suggested through community consultation that this booth be transportable
so that it could be taken off-site to schools, TAFE colleges, universities, community
groups etc. This is a measure we will investigate and, if this is possible, we believe this
would add an additional $5,000 to the cost.

This approximate $30,000 investment would be broken down by the following: $10,000
for state-of-the-art joinery with the booth being approximately 3m long and 2m high,
$2,000 for two plasma TVs ($1,000 each including brackets and installation),
approximately $3,000 for computer and software, $3,000 for electrical and data cabling,
$5,000 for IT consulting advice to have videos alternating and uploading radio ads, and
approximately $2,000 for stools, signage etc.

The booth would have additional copies of all of the brochures, counselling cards etc
required under the Gaming Machines Act, and from local counselling organisations and
Game Care.

There would be a video booth which would allow patrons to watch the OLGR’s
Responsible Gambling Video as well as Fairfield Hotel’s Responsible Gambling Video.
Patrons would listen to these through headphones, ensuring there are no distractions to
the message and their privacy is respected.

The plasma TVs would regularly show the G-line (Gambling Help line) phone number as
well as Game Care self-exclusion phone numbers.

There would be reference to this Booth throughout the Hotel, gaming room, toilets,
accommodation, GPTLR, TAB area and Bottle Shop.

This booth would also play the ‘radio advertisements’ which will be placed on local radio
stations. Patrons would listen to these through headphones, ensuring there are no
distractions to the message.

The Booth would also have a second plasma screen which would be playing the same
responsible gambling messages as the plasmas at the entrance to, and within, the
gaming room as mentioned below.

The booth would advertise the details of a FLGA financial planner, which may see
patrons invest significant winnings for long term benefit rather than buying a plasma tv
or holiday.

The booth would have a free of charge phone available to patrons, similar to a ‘taxi
phone in clubs’ which would have the G-line (Gambling Help line) phone number as well
as Game Care self-exclusion phone numbers speed dialled.
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All information on the booth would be provided in Vietnamese, Arabic, Assyrian,
Cantonese, Spanish as well as English, representing the most common languages being
spoken at home in the FLGA, other than English.

Positive Community Benefit: High visibility education on the responsible conduct of
gambling in and around the gaming room.

7.3 Plasma TVs in high traffic areas of the Hotel promoting Responsible Conduct of
Gambling messages (Ongoing) ($7,750)

The Hotel would install an additional two plasmas (in addition to the two already in the
Hotel), aimed at educating patrons to gamble responsibly.

This approximate $7,750 investment would be broken down by the following: $2,000 for
the TVs ($1,000 each including brackets and installation), $1,000 IT consultant time to
design and upload messages, $1,500 for electrical and data cabling, $1,000 for
associated carpentry, patch painting etc, and $1,250 for media player purchase and
installation.

One Plasma TV would be situated at each of the two entrances to the gaming room.

The plasma TVs would regularly show the G-line (Gambling Help line) phone number as
well as Game Care self-exclusion phone numbers.

The rotating responsible gambling messages are: ‘The Fairfield Hotel supports the
responsible conduct of gambling’, ‘think about your limits’, ‘what are the odds of hitting
the jackpot, no better than one in a million’, ‘think about getting help’, ‘think about
tomorrow’, ‘think about your family’, ‘bet with your head, not over it". Sample copies of
these ads can be found in Appendix 14.

Positive Community Benefit: High visibility education on the responsible conduct of
gambling in and around the gaming room.

7.4 Establish a relationship with a FLGA financial planner

The financial planner’s details will be available at the Responsible Gambling Booth. This
will give patrons the option of investing significant winnings with a financial advisor
rather than spending it on a new TV or holiday.

The financial planner at Spagnolia & Associates, Fairfield is QU 2 he can
be contacted on (NS

Positive Community Benefit: Give patrons the option of investing their money for long term
financial reward, educating patrons about the investment markets, providing employment
for Financial advisors within the FLGA.

Page | 13



THE

HOTEL

7.5 Responsible Gambling education evenings

(First three years) (512,600, $4,200 per year)

One Responsible Gambling education evening would be held every six months at the
Hotel (for three years). These would be advertised by the Hotel on our website, in the
local paper, by letter box drops as well as on local radio. A fully accredited Responsible
Conduct of Gambling Trainer would conduct these evenings, at our cost. We would
show the OLGR’s Poker Machine Video, as well as The Fairfield Hotel’s Responsible
Gambling Video, explain what is required by law and what the Hotel does above and
beyond what is required by law.

Specific attention would be paid to educating those individuals or groups within the
FLGA who may be at risk of becoming, or are already, a problem gambler. These
individuals or groups would include, but would not be limited to, the unemployed, those
suffering depression, the elderly, lonely, those with lower education levels, those with
addictive personalities, refugees, homeless etc.

The approximate investment would be $4,200 per year for three years, so $12,600 in
total. They would be held twice a year (52,100 per evening), broken up approximately as
follows: $400 to the presenter, $750 for a quarter page advertisement in the local
paper, $800 for complimentary finger food and drinks (40 people at $20 per head), and
$150 for hand outs and printing.

Positive Community Benefit: Educate existing patrons, as well as the wider FLGA about
Responsible Conduct of Gambling and ways that help can be provided for those at risk or
in need.

7.6 Newspaper Advertisements in local paper
(First three years) ($27,000, $9,000 per year)

Newspaper advertisements in local paper. One quarter page advertisement each month

promoting a Responsible Gambling Message. We have included a sample newspaper
advertisement at Appendix 14.

The advertisements would advertise the G-line (Gambling Help line) phone number as

well as Game Care self-exclusion phone numbers.

The approximate investment would be $750 per month for a quarter page
advertisement, each month for three years.

Positive Community Benefit: Educate existing patrons, as well as the wider FLGA about

Responsible Conduct of Gambling and ways that help can be provided for those at risk or in

need. Local economy and employment benefit by revenue going to the local paper.
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7.7 All letterbox drops and newspaper advertising (external advertising of the Hotel) to

have Responsible Conduct of Gambling message and Responsible Service of Gambling
message (First three years $6,000, $2000 per year)

The Hotel currently does letterbox drops of DL sized flyers in the streets surrounding the
Hotel, as well as some local newspaper advertising. All of this advertising would state,
‘The Fairfield Hotel strongly supports the Responsible Conduct of Gambling and
Responsible Service of Alcohol’.

The advertisements would advertise the G-line (Gambling Help line) phone number as
well as Game Care self-exclusion phone numbers.

Positive Community Benefit: Educate existing patrons, as well as the wider FLGA about

Responsible Conduct of Gambling and ways that help can be provided for those at risk or in

need. Local economy and employment benefit by revenue going to the local paper.

7.8 Local radio advertisements (First three years $18,000, $6,000 per year)

Local radio advertisements stating OLGR Responsible Gambling messages.
The advertisements would include:

e ‘This responsible gambling message is brought to you by the Fairfield Hotel.’

e One OLGR responsible gambling message would then be stated, for example:
“Think about your choices. Gambling more, enjoying it less? Call the Gambling Help
line on 1800 858 858, or Game Care Self Exclusion Hotline on 1300 137 404

e The advertisement would conclude: ‘This responsible conduct of gambling message
has been proudly bought to you by the Fairfield Hotel.

This approximate $18,000 investment would include: A one-week campaign each
quarter, $1,500 each quarter, $6,000 per year for three years.

Positive Community Benefit: Educate existing patrons, as well as the wider FLGA about
Responsible Conduct of Gambling and ways that help can be provided for those at risk or in
need. Local economy and employment benefit by revenue going to the radio company.

7.9 Fairfield Hotel to pay for 50 ‘Year 12’ school leavers to complete Responsible Conduct

of Gambling Courses and Responsible Service of Alcohol Course (637,500 over three
years, $12,500 per year)

Offer 50 School leavers in FLGA Responsible Conduct of Gambling and Responsible
Service of Alcohol courses. Priority would be given to Fairfield High students and
Patrician Brothers Fairfield students as they are the high schools located closest to the
Hotel. The course would be conducted by an OLGR-approved trainer.
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The approximate investment would be $12,500 per year, 50 participants by $250 per
combined course.

Positive Community Benefit: Educate FLGA school leavers on responsible gambling and
responsible drinking as well as increase their employment prospects by giving them skills
to increase their chance of securing a job. We would also propose to educate this group
about the perils of ‘drink driving’.

7.10 Fairfield Hotel to pay for 50 Villawood Detention Centre ‘clients’ or newly settled
Refugees to complete Responsible Conduct of Gambling Course and Responsible
Service of Alcohol Course ($37,500 over three years, $12,500 per year)

Offer 50 Villawood Detention Centre ‘clients’, or newly settled refugees in FLGA RSA and
RCG courses which we would pay for. The course would be conducted by an OLGR-
approved trainer. The trainer would emphasise that historically this group (newly settled
refugees) have a higher incidence of problem gambling than the general population.

The approximate investment would be $37,500 over three years, or $12,500 per year,
50 participants by $250 per combined course.

The Hotel’s contact at Villawood Detention Centre is SN Programs and

Activities ~ VIDC, he can be contacted on (R

Positive Community Benefit: Educate potential high risk problem gamblers on Responsible
Conduct of Gambling, as well as increasing their work skills to increase their employment

prospects.

7.11 Fairfield Hotel to pay for 20 ‘at risk’ youths involved in Cabramatta Fairfield PCYC
programmes to complete Responsible Conduct of Gambling Course and Responsible
Service of Alcohol Course ($15,000 over three years, $5,000 per year)

The approximate investment would be $15,000 over three years, $5,000 per year, 20
participants by $250 per combined course.

The Hotel owners have had a long-standing relationship with Glebe/Leichhardt PCYC
(Senior Constable SN rom Glebe PCYC would be able to attest to this) where
one of the other hotels run by the O’Hara family is located. The hotel has contributed
enormously towards that local community through: regular donations to the Glebe
PCYC, President, Vice President and Treasurer of the chamber of commerce, sponsoring
many sporting teams, Glebe Centipede (before and after school care for ‘at risk youths’),
Glebe Youth Service, Salvation Army, Legacy, Red Shield Appeal, St Vincent De Paul,
football coaching clinics for at-risk youths through police and Glebe Youth Service,
President of Glebe Basketball Association (GBA focuses on helping children from the
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Glebe housing estate), local schools (Forest Lodge Public, Glebe Public, St James Glebe,
St Brendans Annandale, St Scholasticas Glebe). We would be happy to provide individual
contact details for each of these organisations should you wish to verify our
involvement.

We would propose an even higher community involvement level, compared to what we
have already demonstrated at Glebe.

Positive Community Benefit: Educate potential ‘high risk’ problem gamblers on
Responsible Conduct of Gambling and responsible alcohol consumption, as well as
increasing their work skills to increase their employment prospects.

7.12 Fairfield Hotel to pay for 50 unemployed residents of FLGA to complete RSA and RCG
courses per year for three years ($37,500 over three years, $12,500 per year)

The Hotel would partner with an Employment Agency in Fairfield who would co-
ordinate the courses and screen the applicants to ensure that they were unemployed
and that they lived in the FLGA. The course would be conducted by a OLGR-approved
trainer.

The approximate investment would be $12,500 per year, 50 participants by $250 per
combined course.

Positive Community Benefit: Educate potential high risk problem gamblers on Responsible
Conduct of Gambling, as well as increasing their work skills to increase their employment
prospects. This would also increase the business and employment levels of the local
employment agency.

7.13 The Hotel would fund the making of a responsible gambling video
($15,000 cost of production)

The Hotel would engage a professional film production company to produce a
responsible gambling video focused on the Fairfield Hotel and the issues in the FLGA.

This video would be shown in the Responsible Gambling Booth, and would also be
available as an education tool outside of the Hotel on request.

This would be an industry-leading initiative.

The video would promote the G-line (Gambling Help line) phone number as well as
Game Care self-exclusion phone numbers, mentioning that free professional help is
available. This approximate investment would be $15,000.

Positive Community Benefit: Educate existing patrons and future patrons of the benefits of
gambling responsibly. This initiative would help potential problem gamblers.
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7.14 Provide funding for current or additional Gambling Counsellor to operate in FLGA
($90,000 over three years, $30,000 per year)

Through our extensive community consultation, we have identified that there is only
one Gambling Counsellor operating in the FLGA, that receives funding from the
Responsible Gambling Fund (RGF), and that a large number of residents were not aware
of this service. (We have subsequently been notified, after our original submission date,
that the Vietnamese Association in Australia does receive RGF funding.)

As the FLGA has the perception of a high incidence of problem gambling, we believe this
proposal could help the Gambling Counsellor advertise their services to the FLGA, as
well as provide vital funding for the staffing of this service and contribute to covering
operational expenses like phone and internet, rent, electricity etc, which should result in
more problem or ‘at risk’ problem gamblers receiving help.

During our meeting with U 2nd SN from Wesley Mission Counselling
Services, it was identified that Wesley Mission have recently had to remove their
Fairfield counselling service due to a lack of funding. Our proposal to put this money
towards the Wesley Mission Counselling Services would provide an invaluable service
for the Fairfield area that otherwise would have been lost for Fairfield residents for the
forseeable future. This money will mean that Wesley Mission will once again be able to
provide professional gambling counselling to Fairfield residents between one and two

days per week.

Positive Community Benefit: By providing funding to the FLGA Gambling counsellor, this
may allow the gambling counsellor to help educate ‘at risk’ or problem gamblers.

7.15 Additional clocks in gaming room, above ATM and in men’s and ladies’ toilets closest
to gaming room (51,000 one off cost)

Positive community benefit: These clocks would increase the customers time awareness
which may ensure they don’t spend longer at the Hotel than anticipated.

7.16 Management and staff time implementing these initiatives
(150,000 over three years, or $50,000 per year)

Very significant management time would be spent co-ordinating these industry-leading
initiatives. The approximate investment would be $150,000 over three years, $50,000
per year.

Positive community benefit: By implementing these industry-leading initiatives, the Hotel
 will ensure that a positive community benefit is achieved through the exhaustive

responsible gambling education measures and targeted spending to those in need in the
community, outweighing any potential harm caused by the additional EGMs.
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The Fairfield Hotel is a smaller venue so it could be argued that we are more attuned to
potential problem gamblers than bigger venues would be.

The approval of this application would see the Hotel having only 30 EGMs.

This compares to 25% of the clubs in the FLGA which have an average of 398 EGMs and 50%
of the clubs in the FLGA which have an average of 253 EGMs. All of the clubs in the FLGA have
an average of 138 EGMs.

The Hotel generally has two (RCG and RSA qualified) staff members per shift dedicated to
serving the Gaming room, essentially one RCG qualified staff member for every 15 EGMs
(should the application be approved and the additional 7 EGM’s are installed). Such a small
staff-to-EGM ratio allows individual attention that is not possible in the larger venues which
have a much bigger staff-to-EGM ratio. The Hotel genuinely believes that we would be able to
be more responsive to requests for ‘counselling help’ or ‘self exclusion’ compared to larger
venues in the LGA.

Corporate Governance of the monies being spent on harm minimisation, gambling
education and community support initiatives to provide the FLGA with a positive
community benefit.

Please see Corporate Governance Statement at the end of this document, on page 34.

The Hotel proposes to provide the OLGR with an ‘annual report’, within sixty days of the end
of each of the three twelve month periods, which will outline the spending of the allocated
funding. The annual report will be accompanied by a statutory declaration confirming the
spending of the committed funds, as well as a letter from a Chartered Accountant giving their
professional opinion as to the accuracy of the Hotel’s report.

The Hotel’s original discussions proposed the above spending over a 10 year period. We have
brought the spending forward to a three year period to give maximum benefit to the FLGA
community.
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LGA Gaming-Related Information and
Specific Information about Social Profile

1

Gaming-Related Information for the LGA

The information contained in Appendix 7 outlines the following details:

(i)
(ii)
(iii)

(iv)
(v)

total number of gaming machines in the LGA for each of the previous five years.
number of gaming machines per adult in the LGA for each of the previous five years
numbers of gaming machines in registered clubs and hotels in the LGA for each of the
previous five years.

current poker machine entitlements for registered clubs and hotels in the LGA
quarterly gaming machine expenditure in the LGA for the previous five years.

Social Profile Information for the LGA

The information contained in Appendix 8 outlines the following details:

(i)

(ii)

(iii)

(iv)
(v)
(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)

actual (census) and estimated adult population of the LGA for each of the previous
five years

population:

Number in the age group 18 — 24

Number in the age group 60+

indigenous population, includes numbers of both Aboriginals and

Torres Straight Islanders

country of birth of persons

number and percentage of population who did not complete Year 12
unemployment levels

number employed as labourers

number employed as administrative and support service workers

income distribution of the LGA

comparison of gaming machine expenditure with household income for LGA
SEIFA indices

number and percentage of relationship by household.
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Other Information

1.

Applicants’ view of the positive impact — both social and economic - that the proposed
increase in the gaming machine threshold will have on the local community

The Hotel is pleased about the potential economic and social benefits that the increased
threshold will have on the FLGA community. These positive community benefits will flow
through to the community for many years to come, should the application be approved.

In the 17 months since the O’Hara’s have been running the Fairfield Hotel, many of which
have been after the Hotel has been renovated, the Hotel has already strongly supported the
FLGA community.

The Hotel’'s community support to date:

(i) Provided the venue, food and drinks for the cast and crew of Fairfield's very own
short film production for ‘Hit Girls’ (cost approx. $1,000), plus gave a cash donation
of $1,000 to the production team to assist with the final stages of production.

(i) Through various raffles, silent auctions and cash donations during Melbourne Cup
Day 2012, the Fairfield Hotel raised over $1,000 to assist the efforts of the Fairfield
Cabramatta PCYC and their programs to help 'at risk' youth.

(iii) Provided $6,000 for Catholic Education Foundation and including
$2,000 for a primary school aged student to attend Our Lady of Rosary Catholic
Primary School and $4,000 for a high school aged student to attend Patrician
Brothers Fairfield.

(iv) Supported Powerhouse Youth Theatre in Fairfield. The Fairfield Hotel provided food,
staff and cooking facilities for their 25th Birthday function on 8 November 2012. This
saved the PYT approximately $2,500 for their event (100 guests at $25/head).

Should the application be rejected, these proposed industry-leading gambling education and
harm minimisation measures, combined with the targeted community support measures,
would not be implemented.

Clearly, this application demonstrates that the proposed increase in gaming machines for the
Hotel will have an overall positive impact on the FLGA community.

The Hotel’s proposed additional community support initiatives:
3.1 Fairfield / Cabramatta PCYC ($30,000)

The money that the Hotel would contribute would go towards programmes which are
targeted towards ‘at risk’ youths in the FLGA.

After meeting with the PCYC, they have confirmed that they would use the money to
build a ‘recording studio’.
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This positive community investment would be $30,000.

The contact person at Fairfield / Cabramatta PCYC who has liaised with the Fairfield

Hotel is QEENEESSSSNPand he can be contacted on SENENS

Positive Community Benefit: Ensuring appropriate programmes can continue or commence
which target ‘at risk’ youths. The recording studio would increase cultural offerings to

youth in the FLGA.

3.2 Diabetes Education and prevention ($32,850 over three years, $10,950 per year)

From our extensive research carried out as part of our community engagement of this
project, we have identified that the FLGA has the highest rate of diabetes of any LGA in

Australia.

5.6% of the Australian population has diabetes, however 7.2% of residents within the
FLGA have diabetes.

This positive community investment would see, the Hotel fund the Diabetes Council to
the amount of $10,950 a year for three years.

The key focus areas that the Diabetes Council would spend their money on in the FLGA
would be:

()  Education of people with and at risk of diabetes
(i)  Raising community awareness of diabetes
(iii) Supporting research into improved understanding and treatment of diabetes.

(iv) Advocating for people with diabetes at a local, state and federal government level,
and

(v) Administering the National Diabetes Services Scheme (NDSS) in NSW.

The Diabetes Council have provided The Fairfield Hotel with a document titled
‘Suggestion of Education and Prevention Programmes for the Fairfield area’ which
outlines where the money would be spent. This document can be found in Appendix 9.

The contact person at the Diabetes Council who has liaised with The Fairfield Hotel is

@ISR 2 d she can be contacted on (NG

Positive Community Benefit: to target measures to decrease the incidence of Diabetes
within FLGA as well as helping make life easier for those living with Diabetes in the FLGA.
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3.3 Fairfield High School Annual Building Programme
($60,000 over three years, $20,000 per year)

From our extensive research carried out as part of our community engagement on this
project, we have identified the problems Fairfield High have experienced, through lack
of funding, in trying to upgrade their teaching facilities.

Fairfield High School Pfincipal,—(who can be contacted on{i R

has suggested that the money would be best used by being put towards the school’s
Building Programme.

Education is acknowledged as a key driver to ensuring refugee families and their
children can ‘fit in’ to a community.

We had originally planned to give the money to Fairfield High's very successful Refugee
Programme, although Principal (il suggested the $20,000 per year (660,000 over
three years), would best be allocated to the Annual Building Programme rather than the

Refugee Programme.

Positive Community Benefit: Give all children the best chance of a great education in FLGA
by providing necessary funding to help upgrade the teaching facilities at Fairfield High.

3.4 Catholic Education Foundation: Patrcians Brothers Fairfield and Our Lady of the Rosary
Primary School ($18,000 over three years, $6,000 per year)

The Catholic Education Foundation has been established to support children and
families who struggle to afford the cost of attending Catholic schools within the

Archdiocese of Sydney.

A full bursary for a Primary school student will cost $2,000 while a Secondary bursary is
valued at $4,000.

Should our proposal be successful, we propose to pay for one primary bursary for Our
Lady of the Rosary Primary School and one secondary bursary for Patrician Brothers

Fairfield per year, for three years.

The Hotel has already provided a Primary and Secondary bursary for the 2013 year.

The contact person at the Catholic Education Foundation i (NN

who has liaised with the Fairfield Hotel.

Positive Community Benefit: Give support to children and families who struggle to afford
the cost of attending Catholic schools within the Archdiocese of Sydney.
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3.5 Youth education ($60,000 over three years, $20,000 per year)

The Hotel’s positive community investment would fund four scholarships valued at
$5,000 each ($20,000 in total per year) to Fairfield High School and Patrician Brothers
Fairfield High School Certificate leavers to help them with the cost of attending
university.

Two scholarships would be granted to Fairfield High and two scholarships would be
granted to Patricians Brothers Fairfield students. To be eligible, the applicant would
have to have been a refugee or come from a family whereby neither parent has
attended university.

Our research identifies that some of the issues facing youths in FLGA include youth
unemployment, lack of education and work skills and barriers to attending university
(including, but not limited to, cost, understanding of the process, no university
attendance in family and friends).

This initiative would make the pathway from Secondary School to Tertiary Education
easier for the scholarship holders.

The Hotel would insist on the payment of monies after the 1% year being subject to the
scholarship holder passing all exams in the two semesters of each year.

The Fairfield High School contact and at Patrician
Brothers Fairfield is Principa ho can be contacted o

Positive Community Benefit: Give refugee children or children of non attending university
parents help in attending university from FLGA schools.

3.6 Youth Sport: Fairfield Migrant Resource Centre ($15,000 for 3 years, $5,000 per year)

We would support the Fairfield Migrant Resource Centre, for local residents and
refugees who can’t afford to pay for sports gear and fees, such as soccer boots and club
registration.

We had originally proposed to give money to Westfield Sports High, located in Fairfield
West, which helps talented sporting youth by giving them specialist coaching and
advice. Westfield Sports have told us that they wouldn’t be able to receive the funding.

The Hotel’s positive community investment of $5,000 per year ($15,000 over three
years) would help children participate in sport who may not otherwise have the chance.

The contact people at the Fairfield Migrant Resource Centre who have liaised with the

Fairfield Hotel are nd who can be contacted on

Positive Community Benefit: Give children associated with the Fairfield Migrant resource
centre access to funding to help them participate in sport.
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3.7 Fairfield Chamber of Commerce: Food Tourism Video and Food Festivals within the

FLGA ($15,000 over three years, $5,000 per year)

We aim to provide $5,000 per annum for three years ($15,000 over three years) worth
of funding for the making of a Fairfield Food Tourism video in conjunction with the
Fairfield Chamber of Commerce and Tourism NSW as well as supporting food festivals
within the FLGA.

The contact person at the Fairfield Chamber of Commerce who has liaised with the

Fairfield Hotel is Chamber President{ D

Positive Community Benefit: Help promote Fairfield as a ‘Food Destination’ which will
increase local employment and contribute to the viability of local businesses which would
allow them to support the FLGA community more.

3.8 Fairfield Migrant Resource Centre: Refugee Settlement Program, and work experience

(530,000 over three years, $10,000 per year)

The Hotel’s positive community investment would fund local refugee programs (530,000
over three years, $10,000 per year).

This would include a program giving refugees the option of work experience at the
Hotel.

Due to strict WHS (Workplace Health and Safety) Laws, thorough inductions would need
to take place which would contribute to the cost of this to our business, including
insurance and workers compensation requirements.

The contact person at the Fairfield Migrant Resource Centre who has liaised with the

Fairfield Hotel isONESNESSEB Who can be contacted on{ll N

Positive Community Benefit: Help refugees settle into their new community as quickly as
possible by providing advice on housing, education, health care and general information of

life in FLGA.

3.9 Fr Chris Riley Youth off the Streets (YOTS) (560,000 over three years, $20,000 per year)

The Hotel’s Positive community investment would fund YOTS with $60,000 over three
years or $20,000 per year. Youth Off The Streets has been providing services to assist
homeless and disadvantaged youth since 1991. YOTS believe that in order to break the
cycle of disadvantage, abuse and neglect, all young people need to be provided with the
opportunity to achieve their full potential.
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YOTS has a facility in Merrylands, ‘Key College, Chapel Campus’. Whilst the school could
not divulge the exact number of students from FLGA, they could confirm that there
were many students from the FLGA.

After meeting with IS rom YOTS, and being introduced to R

and (SR o coordinates the ‘Aspire Yarruwala’ program, they
confirmed that the funding would best be used for:

()  The ‘Aspire Yarruwala’ program which equips and empowers Aboriginal Youth and
their communities to embrace the future — standing strong and proud.
(Appendix 10 contains a flyer on Aspire Yarrawula for further information.)

(i)  Build lines of communication between YOTS and the Hotel to explore work
experience / employment opportunities.

(iii) Vehicle — 8 seater for taking smaller groups around (football training, oztag) as
opposed to the 24 seater bus which YOTS already has.

(iv) Monthly voucher for kids who excel at school.

(v)  Bus passes for the Transit way to reduce travel time to and from school. (Not
currently included under State Government-issued school travel passes.)

Our contact person at YOTS Merrylands is{iliiiiiang PA to SEEENEEEE, her phone
number is

Positive Community Benefit: Provide services to assist homeless and disadvantaged youth.
We would ensure that this money was targeted towards youths in the FLGA.

3.10 St Vincent de Paul Society ($15,000 over three years, $5,000 per year)

The Hotel’s positive community investment would fund Fairfield’s St Vincent de Paul
Society $15,000 over three years (55,000 per year). The St Vincent de Paul Society
believes there is no magic solution to poverty, it takes compassion, commitment and
money.

Positive Community Benefit: Fund Fairfield’s St Vincent de Paul Society to help those in need.
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3.11 Western Sydney Health — Cerebral Palsy Alliance, Prairiewood
($30,000 over three years, or $10,000 per year)

The Hotel’s Positive community investment would provide funding (to the value of
$30,000 over three years, or $10,000 per year) towards programs in FLGA targeted at
helping those with Cerebral Palsy.

After liaising with the Cerebral Palsy Alliance, situated in Prairiewood, within the FLGA,
they have advised the $10,000 per year funding, could be used for:

(i)  $7,000 towards monthly family fun days (such as NRL tickets for the entire family,
or Luna Park tickets, circus tickets etc)

(i)  $3,000 towards translation fees for the organisation’s information brochures. The
Alliance have stated that they believe the cost to be approximately $500-$600 per
double sided A4 sheet. The Alliance have requested that the main translations
they would like would include Vietnamese and Arabic.

The Hotel’s contact person for the Cerebral Palsy Alliance is Sl and she can be

contacted or{ R

Positive Community Benefit: Give vital funding to programmes in FLGA focusing on
Cerebral Palsy. This is helping individuals who, due to their medical condition may have a

higher incidence of problem gambling.

3.12 Western Sydney Mental Health and Disability - Community First Step in Fairfield
($45,000)

The Hotel’s positive community investment, would contribute $45,000 in the first year
towards the purchase of a second-hand disabled bus for the Community First Step
Disability, youth and unemployment divisions.

Community First Step in Fairfield currently have to turn patients away who are disabled,
hence the need for the disabled bus.

The contact person for Community First Step Fairfield is il gp(CEO) on{jiR.

Positive Community Benefit: Give vital funding to programs in FLGA focusing on helping
those living with mental and physical disabilities.

3.13 Powerhouse Youth Theatre (PYT) and Information and Cultural Exchange (ICE)
($30,000 over three years, $10,000 per year)

The Hotel’s Positive community investment would fund to the value of $30,000 over
three years, or $10,000 per year. Information and Cultural Exchange (ICE), which
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connects the cultural life of Western Sydney with the rest of Sydney, the nation and the
world, works in conjunction with Powerhouse Youth Theatre.

A vital and evolving organisation, ICE is the largest non-government community arts
organisation at the forefront of cultural engagement and creative practice in Western

Sydney.

Our community feedback concurs with Fairfield Council’'s 2010 report which endeavours
to ‘provide a range of culturally appropriate recreational opportunities for Fairfield City
Residents in the local area’.

The Hotel’s contacts at Powerhouse Youth Theatre are nd
@R \/ho they can be contacted on nd at ICE the contact is
ho can be contacted on

Positive Community Benefit: Give vital funding to Powerhouse Youth Theatre.and
help mentor and educate within FLGA on the skills to
perform theatre. Provide vital experiences to

3.14 Other local groups considered
Other local groups who the Hotel liaised with but who we don’t plan to fund include

(i)  AIME (Australian Indigenous Mentoring Experience) — AIME does not operate any
program within schools in the FLGA, so we have decided not to fund AIME.

(i)  Our Lady of the Rosary Catholic Church Fairfield — We contacted Father Bell the
Parish Priest, but he advised that the church does not need funding at this stage.

(ili)  School Students work experience — Due to Insurance, Occupational Health and
Safety and Minors (U/18) issues within hotels, we believe the only work
experience we will be able to offer.and manage effectively will be through the
specific school program which we have listed above.

(iv) Fairfield High School and Patrician Brothers Fairfield refugee programs — both
school principals suggested directing the funding to other programs within the

schools.
Refurbishment of the Hotel — Positive community benefits

The refurbishment of the Hotel has already seen positive community benefit through the vast
economic and social benefits occurring in the FLGA, including but not limited to:

(i)  Local contractors being used to refurbish the Hotel, including the locksmith from
Fairfield, CCTV contractor resides in Fairfield LGA, Fairfield Plumbing business, Fairfield
residing painter, most of the materials from the Fairfield hardware (Mitre 10) and
Bunnings Villawood, Fairfield LGA residing tiler, Electrician residing in Fairfield LGA, Pest
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Control residing in Fairfield LGA. This has strengthened the viability of local businesses
which improves employment levels in the area and the likelihood of community support
by these businesses in the FLGA.

(i) Employment has increased from July 2011 where there were six full-time equivalent
staff members, to their now being 27 full-time equivalent staff members running the
Hotel operations (a 12 month increase of some 350%).

It's clear that employment gives an individual an increased sense of self confidence and

_self satisfaction, and can lead to more stable home environments compared to
unemployment. Clearly employment in FLGA has been boosted significantly by the
refurbished Fairfield Hotel. /

(iii) Membership of local Liquor Accord. The Hotel’s management attends local Liquor
Accord meetings and supports all reasonable measures to promote RSA and RCG.

(iv) The Fairfield Chamber of Commerce — Membership and heavy involvement. The Hotel
strongly supports the leadership and vision of the Chamber of Commerce under the
expert leadership of President Vince Movizio.

Approval of this application will allow the Hotel to continue to upgrade premises to ensure it's
a high level entertainment complex.

The proposed increase in EGM will benefit the Fairfield community as the management will be
able to continue to spend money on capital improvements to the Hotel, making the Hotel a
more desireable place to visit. This will allow Fairfield residents of all ages the ability to attend
a sophisticated venue in their own neighbourhood, rather than having to catch a train or drive
long distances to other venues or entertainment precincts.

The Hotel proposes to provide the OLGR, within 60 days after the conclusion of each year that
funding applies, a summary of payments made within that year.

The applicants’ view of any negative social or economic impact the proposed increase in the
gaming machine threshold will have on the local community and the action it will take to
address it

The threshold increase sought is for 7 additional EGMs, which would represent an EGM
increase in the FLGA of only 0.0815%, if approved. Therefore we strongly believe there would
only be a small chance of a negative social and economic impact, due to there only being 0.4%
of the population who are classified as problem gamblers. However, if this application is
rejected, the community clearly misses out on a positive community benefit through the harm
minimisation measures, education measures and community support initiatives which form
the basis of this proposal.
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As experienced hotel operators, we have no doubt that EGMs have potential to cause harm to
some individuals, their families, their workplaces and their friends, if or when they develop
problem gambling tendencies. We have seen first hand the damage that problem gambilers,
whether through gambling on poker machines, on the horses or at a table at a casino, can
cause to those around them.

We, like many in the community, have also seen the damage that cars cause when driven too
fast and accidents occur, or the problems that guns in the hands of the wrong individuals can
cause, or the damage the ocean can cause to those that don’t understand rips or aren’t strong
swimmers.

Through our extensive community consultation and research, our community support
measures seek to prevent any potential negative social or economic impact that the proposed
increase in the gaming machine threshold will have. These potential negative impacts have
been identified by the Hotel’s own consultation, and concur with the potential negative
impacts identified by Fairfield Councils response to application for 60 EGMs by Mounties,
Australian National University national survey characteristics of people with high levels of
problem gambling, and the Productivity Commission’s 2010 report. "

Fairfield Councils 2010 consultation which was carried out as part of State Government’s
legislation for each LGA to develop a community strategic plan, identified the following
characteristics of people in the FLGA who have gambling problems:

() Boredom

(ii)  Acculturation

(iii) Low Education

(iv) Lack of familiarity with EGMs

(v)  Accessibility

(vi) Stress Levels

(vii) Young People

(viii) Lack of familiarity with risk of EGMs and how to seek assistance
(ix) Traumatic Events

(x) Mental Health

The Hotel’s harm minimisation measures and education measures, combined with our
targeted community support initiatives, effectively address these abovementioned
characteristics, ensuring there is a positive community benefit experienced by the approval of
our threshold increase.

Particular emphasis has been placed on addressing the concern which Fairfield City Council
has raised in our consultation with them.

Fairfield Council has developed a gambling policy and action plan to reduce the potential
health, social and economic harm associated with gambling in our City.
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The Hotel strongly believes that our proposed harm minimisation and responsible gambling
measures, together with the positive community benefit measures we are proposing,
positively support all of Council’s specific policy actions in their gambling policies, including:

(i)  Provision of a wide range of recreational opportunities for Fairfield City residents in
addition to opportunities provided at local clubs and hotels

(i)  Provision of a range of culturally appropriate recreational opportunities for Fairfield City
residents in the local area

(iii) Increase the research into problem gambling for the local community
(iv) Minimise any increase in access to gaming machines in Fairfield City

(v) Increase resources for the residents of Fairfield City to address problem gambling in the
local area

(vi) Promotion and effective marketing of gambling harm minimisation services, which can
assist local residents with gambling problems.

The harm minimisation measures we have proposed, as mentioned above, seek to educate
our existing patrons as well as any potential patrons in the FLGA of the reality of the potential
harm that EGMs can cause to some individuals. These extensive measures provide a net
community benefit, as potential problem gamblers in the FLGA will be far more likely to be
educated on responsible gambling by entering our premises or living in the FLGA, than they
would be if they entered other premises inside or outside the FLGA.

The education measures we have proposed, coupled with the positive community and
economic benefits we are proposing to contribute to FLGA, ensure that the potential harm of
the increase in EGMs is outweighed by positive economic and social benefits,

As there will be more EGMs in the Hotel, if no additional education measures were
implemented it would be fair to say that there would be a slight increase in the chance of a
problem gambler playing our EGMs than is currently the case. However, if the application was
approved, the education measures we are proposing would ensure that problem gamblers
would be more likely to get help when entering our Hotel once the additional machines have
been installed than is currently the case, with the existing 23 machines.

We believe that by entering our Hotel rather than another venue in the FLGA, our Hotel will
be safer for a potential problem gambler, as our measures will ensure a potential problem
gambler would be more likely to seek help in our Hotel, rather than another venue, which
doesn’t have the measures we are proposing.

It’s imperative to remember that the approval of this proposal will see the total number of
EGM:s at the Hotel totalling 30 EGMs. This would ensure that the Hotel has the same number
of EGMs as the other two hotels in Fairfield, being the Cambridge Hotel and The Crescent
Hotel. The 30 EGMs which the Hotel would have, would still only be 9.5% of the 314 Poker
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machines which the Fairfield RSL has, 5.3% of the 560 EGMs Mt Pritchard & District
Community Club (Trading as Mounties) has and 6.7% of the 442 EGMs which Cabra-Vale
Diggers Club has.

Having the same or significantly less EGMs than the other venues in the suburb of Fairfield
and the FLGA, coupled with the strong education measures we are proposing, would ensure
that problem gambling activity would be less likely than is currently the case at the Hotel, and
would be argued that problem gamblers would be more likely to do something about their
problem by entering our Hotel.

If the proposal was approved, there would be three less EGMs in the state as we would be
purchasing the EGMs from outside the FLGA, and the forfeiture rule would apply. This could
be perceived to be a positive community benefit.

By understanding the real and perceived individuals and groups who may be problem
gamblers, or who may be at risk of becoming problem gamblers, we have developed
education programs specifically targeting those individuals or groups, and have proposed
supporting groups or individuals which could help prevent problem gamblers in the FLGA.

Report of the pre-submission consultation process

The Hotel has carried out extensive pre-submission consultation, which significantly exceeds
the requirements under the Gaming Machines Regulation 2010.

Additional to the pre-submission notification to police, council, council of social service, local
health network and Life Line Western Sydney — Fairfield service (which is the organisation in
the FLGA which receives funding from the Responsible Gambling fund for providing gambling
related counselling or treatment services), the Hotel has endeavoured to notify and meet with
community groups, schools and organisations which could potentially be positively and
negatively affected by this application being granted.

All telephone calls, individual meetings, emails and community meetings have been
documented, and details can be found in Appendix 11 and Appendix 12.

The Hotel conducted surveys of existing customers at the Hotel as well as at Fairfield’s Neeta
City Shopping Centre and Fairfield train station.

Campbell Rogers, the licensee and part owner of the Hotel, has had one-on-one meetings
with many individuals and groups. This has been extremely beneficial for the Hotel as it has
allowed us to understand what the community concerns are with our application, and how, if
the application is successful, the money could be spent on the community to ensure
maximum benefit to the FLGA community.

We have altered our application to ensure that all reasonable feedback / suggestions, from
our telephone calls, meetings with community groups and schools, and the community
meeting held at the venue on Tuesday 25 September in GPTLR at the Fairfield Hotel have been
included in this submission.
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Some of the feedback includes, but is not limited to, ensuring the Responsible Gambling
Booth is mobile so that it can be taken to schools and community meetings, ensuring
corporate governance of this money is adequate, supporting particular festivals that are
already established in the area, understanding what Fairfield Council’s major concerns with
gambling in the area are, ans funding specific school and Cabramatta Fairfield PCYC projects
which ensure positive community benefits flow through to the community for many years to
come.

A community meeting was held on Tuesday 25 September at GPTLR at the Fairfield Hotel.
A copy of the notification of the meeting, as well as a copy of the meeting agenda (which
includes who was invited to this meeting), is included in Appendix 12.

The FLGA community’s feedback, overall, has been very supportive of the application.
Comments like: ‘generally | wouldn’t support an application like this, but what you have
proposed is exceptional, and should be approved’, ‘it's about time you got more machines’,
‘that is still not enough’, ‘why can’t you get more like clubs’, surprised us as to the support
that the general FLGA population had in regards to this application.

The Hotel has received supporting letters to accompany our submission, which appear at
Appendix 13.

Some groups and individuals have expressed concerns with problem gambling in the area, and
therefore they believe that any increase in machines in the FLGA must be approached with
caution. These same groups that expressed concern, have generally agreed, with the broader
community who support the application, that the education and harm minimisation measures
we have proposed, combined with the targeted community support initiatives, will lead to an
overall positive community benefit flowing through to the community for many years to
come.
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Corporate Governance Statement

Corporate Governance of the monies being spent on harm minimisation, gambling education and
community support initiatives to provide the FLGA with a positive community benefit.

The Hotel proposes to provide the OLGR with a ‘Annual Report’, within sixty days of the end of each
of the three twelve month periods which the funding specifically relates to.

The ‘Annual report’ will be accompanied by a statutory declaration confirming the spending of the
committed funds, as well as a letter from a Chartered accountant giving their professional opinion
as to the accuracy of the Hotel’s ‘Annual Report’.

If the Hotel is successful in purchasing EGMs from within the FLGA, the Hotel would reduce the
responsible gambling and harm minimisation measures as well as the community support initiatives
by the pro-rated amount of machines which the Hotel was able to purchase from these venues. i.e.
if the Hotel purchased two EGMs from another venue within the FLGA, the Hotel would only need
an additional five EGMs to reach its full complement of 30 EGMs.

The responsible gambling and harm minimisation measures, as well as the community support
initiatives, would be reduced by 2/7 (two being the number of EGMs not required: and seven being
the total number of machines requested as part of this application) multiplied by the total amount
proposed to be spent on each responsible gambling and harm minimisation measure as well as the
community support initiatives. The same formula would be applied if we purchased all seven EGMs
from another hotel within the FLGA, which would effectively reduce the Hotel’s spending on the
above measures to zero dollars.
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Conclusion

The report, acknowledges the perceived potential harm that EGMs, and the increase of EGMs
within the Fairfield Hotel may cause. By identifying education measures to help or prevent problem
gamblers, funding groups which may prevent individuals from becoming problem gamblers as well
as providing comprehensive funding to groups within the FLGA, there would be a strong community
benefit achieved by the granting of approval of this application.

Put simply, this application demonstrates that the proposed increase in gaming machines for the
Hotel will have an overall positive benefit on the FLGA community.
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The Lao -
sausage,
above, drted
beet, left,
and green
papay
salad, below,
are just soime
of the dishes
at Fairfield’s
Green
Peppercorn
right

Pt

Sarm s

of pepper

0 spice up suburbia

s &
I've
found a
green
papava
salad to

I you everpo to Thailand
a dish thit seems o follow
viyu avound ke
homeless dog s the green
papayva salid
More than tem vum soup or
green chicken curry, this
humble but fivev salad s on
every ment. evervwhore
A combustible combination
al shredded papaya, chill,
green beans and tomato. i°s
ety to b the fiest thing vou
cat whep vou arnve in
Ihanland and the last thing
vou eat betore you leave. Not
ihat there's anvithing wrong
weth that
1S 06l 50 casy 1o find a
areat recn papava salad in
Astralia Most are watery,
insipiin of rimed by the
addiuan of sweel chillt sauce
Anyway, it has taken me a
while, but 've found a green
vapava sidad te dave for
No muadter where vou are i
sydney, if vou want ane of
ihese aruncliv, textured satads
that has evervthing vou get in
Vhailand and more, then head
straight for the one at
Fairfield’s Green Peppercorn
1Us the read deal and then
some. Tangy. spicy, fupky,
sour and erisp — done in the
Laa stvle with whaie iny erabs
urid masstvedy pungent
fermented erab, sheimp and
anchovy overtoness — s nne

."tj_iirl—f--:'i;l;

b 7‘ "AL
ERYME
-

Urust mes 2o 0w, dontwall
Green Peppareom 18 an
excellent addition ta a dining
scene that's emerping around

Fairfield, a neiphbourhood

“often noted on niews reports i

the worst possibie way

There's some great eating to
e had i these parts, partica
larly at Green Peppercorn's
sister restaurant, Hely Basil, at
nearby Canley Heights
(there’s also ane n the CBD;

Holy Basilis vun by Tony
Inthavong, whose brother,
Toanadnthavana v in chamua

actually a joint project
between Tona and Camiphell
Rogers, the owner of the
Fairfiold Hotel where the
restivant 1 hoese:d

Rowers hai the idea of
putting a Nash restaurant in
the hatel as ameans to clean it
up, and it's workoed: crowds are
pouring in, lending the place a
happy, Jovial atmaosphere.

Much effort has gone into
creating an elezant dininge
space,swith the large room
featuring & hanging bird cage
matif and 2 real faibent
eogineless) luk-tuk

IS spacious, encigetic
sparce 1 tunt iy sl pub-like,
with Matecreen TVs adoraing
thve wiills

The Inthavongs are Lyolian
m origin amd, while the menu
i$ That-like, there are plenty of
original Lao dishes tar those
who wan! to try semething a
tail different

Meany of the Thar dishes are
offbeat toe, | ike that — iUy
nice, dillerent, unusuil

Beyond the pleasures of the
preen papayas salad, the
Inthavongs have devised a
menu that ranges fram
casygoinz 1o challenging

Start with simple gear like
charcoal-cooked chicken
skewers (3109 or fish cakes
($9.90), or even Lao-style

raavimatod deiad baad (RN Ny

Inthavong, and is akin to
Asian-style beef jerky —— the
swedl, chewy meat strips are a
treat when dipped into a
steamy chilli sauce

A plate of Lao sour sausage
($10.90), meanwhile, 15 &
revelation. The thick pork
sausages are faced with
lemongrass, an improbable
combination that works

Then there are the carries
Try the red Penang curry (vey
£10.90, meat $12.90. seafood
$16,90)), pungent with kaftir
lime leat; the green curry
(prices as before) and even the
red duck curry (316.90) with
pineapple and lychee. Theyre
all fresh and fragrant

The pork belly featuring i a
stir fry with water spinach
($15.90) could be rendered a
little myore to make it less Tutty
but the greens are crisp.

And make room for
desserts, such as the luridly
green pandan brulee (814). 11°s
acracker

Lao food is like Thai bul
without the coconut milk
Fresh aml herby, it can be eye
walteringly spicy, Deal with
that with a South-East Asian
beer, including Beerlao, Singha
or 333 (all §7),

So Green Peppercom is
great venue. Ambitious and
excellently realisgdz il"s areal
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Tona Inthavong outside the revamped gastropub’s ne

ELIZABETH MERYMENT
FOCDWRITER ;

TIHS time last year, the
Fairfield Hotel was such o
hotbed of disorder that the
local police wanted to close
it down,

S, looking for a way to
turn things around, new
owner Campbell Rogers ap
proached local restaurateur
Tona Inthavong with an
iden His view was that they
could lift the pub out of the
ordinary by creating one of
Sydney’s best Thai restaur-
ants, right inside the hotel

**We bought the Fairfield
Hotel 12 months ago and it
was in a pretty dire state
the reputation the hotel
had was shocking” Mr
Rogers said *But we be-
Jieved the hotel had alot of
potential and we wanted to
hring it a bit of class.*

i Rt B vt A S s

After afmost @ vear ol
planning. the resalt s the:
newly apened Greens Pep
PUrCOrnn. A Impressive
1200500t restanrant teatu
ing Wigh-quality Thin {.a0s
cutsie served inoa dining
oo that would rival nany
i the CHD

“Uhe reaction bas been
bpitliant - people are loving
it Mr Rogers said. **On
ouy first Friday pight we did
230 covers, on the Saturday
W00 amd 275 on Sunday
That was just our Hirst week-
end. Theee were alrendy
gueues out the door™

The  Fauwlield  Hotel
nught seem like a story of
remarkable transformation,
but all over Sydney, once
dingy, hotels are being con-
verled into pastropubs as
savvy hoteliers look to cap-
ture a burgeoning market
for upmarket pub hmd.

w Green Peppercorn restaurant at Fairtield Picture:

fhe publicly listed Lan
tern Hotels group, for m-
slance, s unidertaking ma-
jor renovilinns - of three
wostern Sydney  hotels,
stripping back gaming and
deinking  lounges and n-
stalling dining rooms.

I'wo of the three the
Ambarvale Hotel at. Amy-
barvale and Uncle Buck's
Tavern at Mount Druitt
will open in time for Mel-
hourne Cup, while the El
‘Tora at Liverpoal will open
before Chnstmas,

The wioup s also restor
ing the dining at Syden-
ham's General Gordon Ho-
1wl and the Dolphin Hotel
in Surry Hills

sWetre renovating all of

the and the emphisis will
be on very lagh guahity and
cansistency, because oot of
pulss previously have hect
very  moonsistent  owith
food, sind Bob Tate:

Me Tate has had @ long

conneclion  with Sydney
pubs.  having - parl owned
the Clovelly  Hotel - and

Bondi’s Ravesi's, but sad
Sydney's west was the new
frontier for pubs

»The market there
demanding an equal stand-
ing and my intention s o
provide exactly the same
food and the same quality
(across the city),”” he said.

The inner city is also set
for a new wiwve of pubs 1o
reopen with new  dintng
rooms. The  Keyslone
Group, which already owns
several  successful gastro-
pubs, 1§ reopening the
Newtown Hotel m October

Sam Ruttyn

with & new pesl
led Aninal At g

Kineville, indepi
erators Grabiam
and chet Cavie
renovating e
with  a  beaatif
dining roomn
Jome Winth,
of a consortiui
renovated  derd
city  pubs nc
Norfolk, the A
and the Carny

pubs were beco
far dining desta
cause they oftet
allernatives to r
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FAIRFIELD

Hotels
up for
awards

TWO LOCALS AMONG FINALISTS

LisaHerbertson

FAIRFIELD pubs have
shown they can match it
with the best, with two local
establishments finalists in
the state’s annual hotel
awards evening.

The Fairfield Hotel is one
of 10 hotels competing for
the overall hotel of the year
title at the 2012 Australian
Hotels Association (NSW)
Awards for Excellence.

The Fairfield Hotel is a
finalist for eight awards on
the evening including Best
New Redeveloped Hotel,
Best Outdoor/Non-enclosed
facility, Best Restaurant,
Best Sports Bar and Best
Pub Tab.

The newly refurbished
Crescent Hotel will do battle
with Campbell Rogers’ Fair-
field Hotel in two categories
at the awards, in the Best
Gaming Venue and Best
Keno Venue categories.

The Crescent’s manager
Chris Nasser was excited

FINALISTS /|

M WHO: Fairfield Hotel (eight
categories) and The Crescent
Hotel (two categories)
B WHAT: 2012 Australian
| Hotel's Association (NSW)
Awards for Excellence
W COMPETITION: 270
finalists from across NSW [
across 32 categories
| B CEREMONY: Winners will
| be announced November 26

H DETAILS: ahansw.com.au

that the pub was a finalist at
the awards.

“We are absolutely thril-
led with this result and
eagerly looking forward to
the awards night when the
winners are announced,”
Mr Nasser said.

“We are one of seven
finalists out of 1200 pubs in
NSW for the two categories
so it’s quite the achieve-
ment and something Fair-
field can take pride in.”

Campbell Rogers, centre, is excited the Fairfield Hotel is up for eight awards.

Picture: CHRIS MCKEEN
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Gheers fo @
new beginning
at the Fairfield
Hotel

With the recent launch of a new
restaurant and a whole new look,
the "Fairfield Hotel” has set a new
benchmark in the local area,
sending a strong message that it
is back on the map and open

for business.

Located on the outskirts of Fairfield's CBD, the
Fairfield Hotel is perfectly placed to give both
locals and visitors a fresh, new hospitality
experience. One of the bigger hotels in Fairfield,
it was in need of a facelift.

Hotel general manager Campbell Rogers,
whose family also owns and operates the Nag's
Head Hotel in Glebe and The Berkeley Hotel,
has had a busy year since taking over the reins
of the pub in July 2011. His vision and hard
work has paid off with a widely successful re-
launch of the new-look hotel, a huge
turnaround on what it was previously.

“The hotel was really run down and had lost
any sense of character and personality,” Mr
Rogers told Hotel News.

“When we took over ownership, we wanted to
give the local community a hotel which they
could be proud of again and, more importantly,
feel safe in a friendly environment.

“Without a doubt, we wanted the fit-out to be
unique, open-plan and spacious, providing an

attractive option for local businesses and
families to enjoy.”

Located at what is otherwise known as the
quiet end of town and having not been
upgraded at all since 1991, a significant part of
this fresh approach for the hotel was designed
to inject new life into that part of Fairfield.

While there has been minimal structural work
carried out, the entire interior has been
transformed to provide more spacious,
comfortable areas for patrons. The first stage of
the refurbishment was to turn an old nightclub
{unused for many years) into a large, outdoor
entertainment area. This new space features an
outdoor VIP room which houses the hotel's
gaming machines, an outdoor sports bar and a
large outdoor Platinum TAB, complete with
flexicast screens.

Stage two consisted of turning the original gaming
room into a dedicated sports lounge with big
screens, state-of-the-art technology and a casual
lounge area. The final stage of the refurbishment
and by far the most exciting, is the opening of the
new restaurant, “Green Peppercorn” — a distinctive
Thai Laos restaurant with enchanting decor and a
large seating capacity.

“Green Peppercorn is the final piece of the
puzzle and something which has hotel
management and staff, as well as our regulars
and locals buzzing,” Mr Rogers said.

... continued page 8...
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The fit-out of the new restaurant is modern and quirky

and all things Thai.

“The 500 square-metre area used to be the main
public bar. But in line with our objective of
creating an upmarket family-friendly venue, the
restaurant is a big part of our new offering and
features much more than your average pub food.”

Restaurant general manager, Tona Inthavong,
said the “Green Peppercorn” will set a new
standard for dining in Fairfield.

“There is nothing quite like "Green Peppercorn”
in Fairfield and this is exactly what the area
needs; an amazing dining experience without
the price tag,” he said.

"We have a dedicated cocktail bar and dessert
station and whether it's a quick lunch or a
leisurely dinner, Green Peppercorn will be all
things to all people.”

A self-confessed foodie, Inthavong's menu is
authentic with a modern twist. Sharing some
family recipes and using old techniques, his
amazing Thai Laos cuisine is a delicate balance
of sweet, sour and spicy.

One of the Green Peppercorn’s signature dishes
is the banana flower with shredded chicken
tossed with salad, spices and coconut cream.
Other standouts include the tiger beef salad,
charcoal barbecue chicken and from the dessert

bar, the fried ice cream and Pandan créme brulee.

The impressive cuisine is only trumped by the
state-of-the-art fitout of the restaurant; modern
and quirky and all things Thai. The Laotian-inspired
interior is both welcoming and fresh with birdcage
lights hanging from the ceiling, Parisian-style
furniture, grand golden statues and a full-size,
working ‘tuk tuk” parked inside the restaurant.

Official Publicalion of the Auslralian Hotels Assacialion (New Soulh Wales)

“It's the attention-to-detail which will really
set the Green Peppercorn apart from other
local competitors,” Mr Rogers said.

“We are offering high quality, authentic Thai
cuisine, served in a modern setting at a price to
suit all budgets.”

It is great to see
established venues,
I:'m-“z the Fairfield
Hotel, gan a new
|-"-;-r- se of life...’

Not only was the refurbishment of the hotel long
overdue, but also it's a positive move for the
local community and for patrons.

"Competition is good for the whole area,” Mr
Rogers said.

“We have started to work with other licensed
venues in Fairfield, the local Council and the
Fairfield Chamber of Commerce to increase the
profile of the suburb as a shopping and

dining destination.

L

“If you haven't been to Fairfield lately, come out
and experience this great city for yourself — you
will be pleasantly surprised.”

Mayor of Fairfield City, Frank Carbone, was part
of the official re-launch of the hotel and the
opening of the new Green Peppercorn restaurant.

“| was born and raised in the local Fairfield

area and have advocated on behalf of the
community for more than 16 years,” Mr Carbone
told Hotel News.

“It is great to see established venues, like the
Fairfield Hotel, gain a new lease of life and new
venues, such as Green Peppercorn, open their
doars. They go some lengths in promoting the
vibrant and multicultural food scene our city has
to offer.”

Other dignitaries who formed part of the official
proceedings included State MP for Fairfield Guy
Zangari, renowned food critic Thang Ngo, State
MP for Smithfield Andrew Rohan and AHA
(NSW) CEQ Paul Nicolaou, who commended the
group for rising to the challenge of re-working
an old pub into a successful business.



The response from patrons has been
overwhelming so far, with the new areas and
particularly the restaurant already proving to be
very popular. The local business people are
grateful for a quality lunch option and best of
all, the re-launch of the Fairfield Hotel has
created employment opportunities for the

local area.

“Whilst our refurbishment has been a huge
success, this wouldn't have been possible
without our great team,” Mr Rogers said.

“We have a detailed staff induction program for
all new employees and our management team
waorks very closely with staff to ensure that
patrons are given the best possible customer
service experience.

“We focus on enthusiastic, friendly and
personal service and appreciating all of our
customers that have walked through our
doors,” he said.

As Campbell Rogers, Tona Inthavong and the
team at the “Fairfield Hotel” bask in the
success and excitement of the re-launch, work
is already underway on some exciting new
initiatives that will involve the local community.

A niew entertainment precinet for
the local community

The construction of the Fairfield Hotel, which
was carried out by Arcon Australia, was a
staged project consisting of three main areas.
Most significant, was the canstruction of the
outdoor gaming room and TAB facilities.

These works were able to be done without any
interruption to the hotel whilst keeping to the

: existing footprint of the original building,

construction was completed within the tight
time frame of six weeks.

One of the major issues that Arcon Australia
was faced with was the heating and cooling
solutions for the outdoor gaming area. The
cooling and heating of these areas were
achieved by installing evaporative coolers and
heaters which were more economical than

* normal split system air conditioning units.

Following this stage, the construction of a
sports lounge and adjacent outdoor area was
undertaken in conjunction with the
refurbishment of the accommodation. All works

arcon

YOUR POINT OF DIFFERENCE

were performed by Arcon Australia on a design -
and construct basis.

Stage two of the hotel's redevelopment, Arcon
Australia was able to transform the existing 34
rooms into attractive, rentable options. During
this time, the O’Hara Group was able ta secure
a restauranter and get stage three underway
with the planning of the 450-seat restaurant
and function room, Green Peppercorn.

It was a great achievement for both

Arcon Australia and the O'Hara Group to work
together to ensure that all works could be
carried out, while allowing the hotel to trade

as normal.

As a result, the new-look Fairfield Hotel has
invigorated the community by offering a fresh,
new entertainment precinct.

"On behalf of Arcon Australia, we would like to
thank the O'Hara Group for giving us the
opportunity to work with them on this

project,” said Arcon’s Jonathon Chin,

"We look forward to working with them again
in the future."

Arcon would like to congratulate the O’Hara Group on the Fairfield Hotel and Green
Peppercorn and have enjoyed being a part of this exciting new project.

fairfieldhotel.com.au

Our other
projects include:

K

& . i TE !
i LOFT Ugnuaere

-

w W 9
CONSTRUCTION . INTERIORS - PROJECT MANAGEMENT

p 0293894100 f02 9389 4466 e admin@arcon-nsw.com.au W www.arcon-nsw.com.au
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greenpeppercorn.com.au

Official Pubication of the Auslralian Hotels Association (New South Wales)
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FINALIST
The Fairfield Hotel

CATEGORY
Overall Hotel of the Year - City

PROUDLY SPONSORED BY
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Paul Nicolaou Scoftt Leach
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FINALIST
The Fairfield Hotel

CATEGORY
Best Sports Bar
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FOXTEL

for Business
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Paul Nicolaou Scott Leach
Chief Executive Officer President
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The Fairfield Hotel

CATEGORY
Best Restaurant - City
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Paul Nicolaou Scott Leach
Chief Executive Officer President
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The Fairfield Hotel
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Paul Nicolaou cott Leach
Chief Executive Officer President
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The Fairfield Hotel
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Best Outdoor/Non-Enclosed Facility
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Paul Nicolaou Scoftt Leach
Chief Executive Officer President
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The Fairfield Hotel
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Best New/Redeveloped Hotel - City
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Paul Nicolaou Scott Leach
Chief Executive Officer President




AHA /

P

AWAR DSIH[ " .l
PCELENCED M) 4

FINALIST
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Appendix 3
Existing Ground Floor Plan

Existing First Floor Plan
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Appendix 4

Survey Form and Survey Results Table

Appendix | 4



COMMUNITY CONSULTATION SURVEY:

LOCATION OF INTERVIEW
1: Sex: M / F

2: Age:

3: Canyou speak English? Y / N

4: No? What language do you speak?
5: What suburb do you live in?

6: How far is your home from here?
7: What country were you born in?
8: What is your occupation?

9: Have you been to the Fairfield Hotel since the renovations have been completed? Y / N
If yes, what for? Functions / TAB / Keno / Accommodation / Drinks / Food

10: Do you play the pokies? Y / N

11: Fairfield Hotel are proposing to increase the number of poker machines they have at the
hotel by 7 machines. Do you foresee a problem with the application? Y / N

12: What problems do you see?

13: What could Fairfield Hotel do about these problems?

14: If you were aware of the fact that we would only have a total of 30 machines compared to
the 21 clubs in the local Fairfield area who have an average of 157 machines, would your
answer to 11 be any different? Y / N

15: By having this proposal approved, the Fairfield Hotel proposes to increase the awareness
of responsible gambling in the Fairfield local area amongst other benefits for the local

community.
Knowing this would you have objections to the increase of 7 machines? Y / N

16: If Fairfield Hotel’s proposal is approved, what benefits would you like to see the local
community receiving?

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855
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Responsible Service of Alcohol

The responsible service of alcohol (RSA) means; complying with the law by
serving liquor responsibly and legally; by looking after patrons; and, by being
aware of the rights of neighbours and the general community to remain
undisturbed by the operation of the venue

We have an obligation under the liquor laws to:
e Minimise the harm associated with liquor abuse
o Encourage responsible attitudes towards the sale and consumption of
liquor, and
e Ensure the sale and consumption of liquor contributes to, and does not
detract from, the amenity of community life

Intoxication

The most important and obvious form of RSA is monitoring and controlling our
patrons level of intoxication.

There are two key intoxication offences in NSW liquor laws:
1. Permitting intoxication, and
2. Serving liquor to an intoxicated person.

Penalties of up to $11,000 can be imposed for intoxication offences, while police
and inspectors can also issue $1,100 on-the-spot penalty notices for these types
of breaches. These are payable by the staff member involved, so it is imperative
that RSA is taken seriously by all members of staff, not just left for managers and
security to deal with.

We must be asking our patrons to leave the premises when they are approaching
intoxication, not once they have reached it! It is an offence under the liquor act
for us to have ‘intoxicated’ patrons on our premises. This means that we must
monitor their level of intoxication very carefully and remove them from the
premises prior to them becoming intoxicated.

The steps that must be taken, once you have identified that a patron is
approaching intoxication?

1. Refuse service to the patron
2. Ask the patron to leave the licensed premises

3. Should the patron refuse to leave, immediately contact the local police
for assistance



Definition of Intoxication

There are the 4 identifiers for a person’s intoxication levels, as identified in the
liquor laws?

1. Speech - Slurring words, talking in rambling or unintelligible sentences,
are incoherent or muddled in their speech

2. Balance - unsteady on their feet, stumble or bump into people or objects,
sway uncontrollably or cannot stand or walk straight

3. Co-ordination - fumbling with change or trying to remove their i.d. from
their wallet, spilling drinks

4, Behavior - becoming loud, rude, aggressive, are unable to follow
instructions, pestering other patrons

Fail to Leave

Once a patron has been asked to leave the premises, they must not re-enter or
attempt to re-enter the premises for 24 hours.

Once a patron has been asked to leave the premises, they are also not permitted
within the vicinity of the premises, ie. 50m from the boundary of the licensed
area of the hotel

If a patron refuses to leave the premises (or the vicinity of the premises), this is
known as a Fail to Quit. This carries penalties of a $5,500 fine or an on-the-spot
$550 penalty notice.

Minors

The sale or supply of liquor to minors is also not permitted in a licensed venue.
Currently, no minors are allowed at the Fairfield Hotel, this will change with the
opening of the restaurant next month. The function room and entire restaurant
area and toilets will be ‘authorised’ areas.

Penalties of up to $11,000 (or $1,100 penalty notice) and/or 12 months
imprisonment apply to persons convicted of underage liquor supply offences.
This can apply to licensees, managers, staff, other patrons and fellow minors.

How other patrons and other minors? This is known as secondary supply. This
occurs when a person purchases liquor on behalf of a minor. The person
supplying the liquor to the minor is then committing the offence, hence
secondary supply.



Evidence of age
Acceptable forms of identification?

1. CURRENT drivers license issued by the RTA in NSW, or any other
Australian State or Territory

2. CURRENT International Passport

3. CURRENT NSW Photo Card issued by the RTA, or any other Australian
state’s Proof of Age Card

When you ask to see someone’s LD. it is you who will be responsible for the fine,
should they be a minor. It is imperative, that you are satisfied that the L.D. is in
fact the person you are about to serve, and is not a fake in anyway.

Things to look for when a patrons identification is produced.

1. PHOTO check that the photo matches the person

2. DATE OF BIRTH - check that it confirms that the person is over 18 years
old.

3. ALTERATIONS - has the card been altered in any way, particularly the
year of birth '

4. HOLOGRAM - only applies to NSW drivers license and photo card

5. BACK OF CARD - many fake id’s will have nothing on the back of the card
- a dead giveaway

When in doubt, always refer this to your manager.

Three Strikes - 1 Jan 2012

The Liquor Amendment (Three Strikes) Act, 2011 commenced on 1 January
2012. It is the current NSW Government's strategy to be seen to get tough on
alcohol related crime and antisocial behaviour.

Having even one strike incurred against a hotel like ours, will have a massive
impact on the financial security of the business, which is obviously one of the
reasons that we take these strikes so seriously.

How do we incur a strike?
“Strikes” are incurred as a result of convictions for a range of “serious” Liquor



Act offences

A FIRST strike is automatically incurred when a licensee is convicted of
an offence;

A SECOND strike is incurred at the discretion of the Director General
Trade, Infrastructure when a conviction is recorded against a licensee,
and there is already a strike in existence against the licence;

A THIRD strike is incurred at the discretion of the Independent Liquor
and Gaming Authority when a conviction is recorded and there are
already two strikes in existence against the licence.

What are the main offences?

Sell or Supply Liquor to a Minor

Permit intoxication on Licensed Premise

Sell or Supply liquor to an intoxicated person

Permit Violent, Indecent or Quarrelsome conduct

Permitting the sale, supply or use of any substance the licensee suspects
of being a prohibited plant/drug

Sale or supply outside of trading hours

Breaching a licence condition imposed as part of an earlier strike
Breaching an order issued by the Director General under Section 102A
(activities that promote misuse or abuse of alcohol)



RCG Training — Staff Induction

The NSW gaming machine laws require hoteliers and their management and staff to
consider the broader implications of their gambling businesses, and the possible
effects on the surrounding community.

Social responsibility is essential to minimize the harm associated with problem
gambling and the Fairfield Hotel aims to foster venues, staff and management where
responsible gambling is not only promoted, but also accepted as best practice.

The benefits of adopting the Fairfield Hotel’s responsible attitude to the conduct of
gambling are numerous:

1. An ethical environment in which to socialize and work
2. A management team focused on providing quality service to our gaming
patrons

The Fairfield Hotel’s harm minimization objectives aim to minimize the harm
associated with the abuse and misuse of gambling activities, and to foster the
implementation of industry leading responsible gambling policies and procedures.

Unlike alcohol-related problems, gambling abuse problems are more difficult to
detect. All staff working in gaming areas for the Fairfield Hotel play a primary role in
observing, monitoring and communicating with patrons and management. Staff are
encouraged to communicate with patrons and build a relationship with patrons. The
Fairfield Hotel believes that this relationship with our regular patrons and effective
monitoring of the hotels gambling area(s) plays a significant role in identifying the
early stages of gambling problems for our patrons. Our staff are trained to offer
those patrons in need access to prescribed counseling and self-exclusion programs.

Some predictable behaviors of problem gamblers are:
Gambling continuously

Playing very fast

Leaving the venue to find money

Crying after losing

Being edgy or nervous

il ol o

It is the Fairfield Hotel’s policy that should a patron approach one of our staff
indicating they may have a problem, the management will take the patron aside, so
as not to embarrass the patron, offer the patron a GameCare card and contact
details for the free call Gambling Helpline.



Furthermore, studies have revealed that there are different indicators between men
and women

Men

Gambling for 3+ hours without a break
Sweating a lot

Difficulty in stopping at closing time
Displaying anger

B B

Female

Kicking machines

Being edgy or nervous

Gambling so intensely so as not to be aware of their surroundings
Multiple ATM withdrawals

Being angry if “their” machine is taken

el Ll

Problem gambling is most commonly defined as

Problem gambling is characterised by difficulties in limiting money and/or time spent
on gambling which leads to adverse consequences for the gambler, others and the
community

Gambling Harm Minimisation Signhage
The gaming machine laws require hotels operating gaming machines to display

prescribed notices and signs throughout their premises to promote conselling
services and warning of the outcomes associated with problem gambling.
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TAB Responsible Gaming Signage
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Keno Responsible Signage

1. Extract of Rules at each selling location.

2. Playsmart Brochure relating to Lotteries & Keno at each selling location (think
about your family & Think about getting help)

Cash Limit filled in on the extract of rules

4. Full copy of rules available to produce if requested

bl

Gambling advertising, inducements and promotions

Maximum penalties of $11,000 apply for unlawful gaming machine advertising and
sighage under the NSW gaming machine laws — the Gaming Machine Act 2001 and
the Gaming Machines Regulation 2002.

Prohibitions of gaming machine advertising

A hotel or any other person must not publish any gaming machine advertising. This
includes advertising inside a venue that can be seen or heard from outside the
venue.

Gambling inducements
A hotelier must not:

1. Offer or supply any free or discounted liquor as an inducement to play, or to
play frequently, gaming machines in the hotel or registered club (this also
applies to keno and TAB gambling)

2. Offer free credits by means of letterbox flyers, shopper dockets or any other
means, to players, or as an inducement to become players, of gaming machines

at a hotel
3. Offer or provide, as an inducement to play approved gaming machines in the
hotel, any prize or free give away that is indecent or offensive

Display of Clocks

Responsible gambling regulations provide a reality check for patrons, ie. installation
of clocks so that every player is able to see the time

Payment of prizes by cheque or electronic funds transfer
A hotel must pay any prize money over $2,000 (won on a gaming machine):
e By means of a crossed cheque (the cheque is made payable to the person
who has won the prize)

e If requested, by electronic funds transfer (if available) to an account
nominated by the person



The cheque must be clearly identified as a prize winning cheque and include the
statement

Prize winning cheque — cashing rules apply

If the person requests that the amount under $2,000 also be paid in the same
manner as above, the venue must pay it as requested

Publicity for prize-winners

A hotel, or an employee of the hotel, must not publish anything which identifies any
person who wins a prize of more than $1,000 (from playing a gaming machine)

Location of cash dispensing facilities away from gaming machines

A hotel must not allow an ATM or Eftpos terminal to be installed or located where
gaming machines are located

GamecCare / Self Exclusion Program

Who can be self-excluded?
Any patron may make a request to be Self-Excluded. There is no cost for
participation in the program.

What is the Self-Exclusion Program?

Self-Exclusion is an entirely voluntary program. It is a program that an individual
enters on their own initiative. A self-excluded person cannot play the gaming
machines at the venues which they have nominated to be self-excluded from.

Furthermore, the self-excluded person is not permitted to enter the restricted
gaming area for any reason or purpose. The patron is permitted to go to the venue
from which they are self-excluded for the purpose of having a meal or a drink, in any
other area apart from the restricted gaming room.

If the patron does enter the restricted gaming room, or use gaming machines at the
venue, the patron will be approached by a staff member who will remind them of
their self-exclusion, and ask them to leave the restricted gaming room, and/or the
Venue.

If the patron refuses to leave the restricted gaming room, reasonable force may be
used to remove the patron, due to their self-exclusion, just like in the event of a
patron approaching intoxication.



How can a person be self-excluded?

A patron may take steps to become a self-excluded person by:
Contacting the GameCare Self Exclusion Hotline on (1300) 137 404 for a more
detailed information kit to be posted to them.
Contacting the Australian Hotels Association (NSW) directly on (02) 9281 6922
and making an appointment.
Calling the Gambling Helpline on 1800 858 858 who will refer them to the
GamecCare Self Exclusion program.
Speaking with their Gambling Counsellor who may contact the AHA (NSW) on
the patron’s behalf.
Approaching the Hotel Licensee or any staff member at the hotel for
information about the program operated by the AHA (NSW), then contact the
GameCare Self Exclusion Hotline on (1300) 137-404.

When a patron arranges an interview time, they will be asked to nominate by name,
the venues which they wish to exclude themself from. Alternatively, the patron may
nominate the districts where they live and/or work. The patron will also be asked
which venues, if any, have provided the patron with membership cards, in order that
the patron can be removed from Venues’ mailing list.

At the interview

The interview takes approximately 40 minutes and is conducted at the offices of
CatholicCare at Level 13, 133 Liverpool Street, Sydney. Patrons living outside the
metropolitan area can attend an interview with a local GameCare representative,
arranged and paid for by the AHA (NSW).

The patron may request other people to attend the interview as support. At the
interview, the GameCare representative will go through the Deed, clause by clause,
and explain to the patron exactly what the Deed entails, its ramifications, and
answer any queries the patron may have.

At the end of the interview, the patron is asked if they want to be self-excluded, and
is then invited to sign the Deed. Once the Deed is executed, passport-sized
photographs of the patron will be taken and distributed along with a copy of the
signed Deed of Self Exclusion to each of the hotels that the patron has nominated.

The photos ensure that the staff at each hotel is familiar with the appearance of the
patron and all steps are taken to protect the patron’s confidentiality.

These are accompanied by a letter of confirmation advising the Licensee of the
period of Self Exclusion and what steps are necessary to uphold the exclusion.



Minors

All minors are prohibited from being involved in gambling activities. The hotel’s
management and staff need to be diligent in respect to minors and their entry into
licensed premises, especially areas such as gambling areas.

Venue Staff

Staff and Management of The Fairfield Hotel are not permitted to play the hotel’s
gaming machines, nor bet on TAB or KENO. This policy applies whether they are at
work or finished their shift. The practice of staff playing gaming machines does not
reflect a good image for a venue and may lead to the employee developing bad
habits, leading to theft or fraud.

Duty of Care .

Hotel staff and management need to ensure that the following situations do not
occur:

e Providing credit for any form of gambling

e Misrepresentation of credit card transactions, eg. That ‘food and beverage’
or ‘accommodation’ were purchased , but give the patron the cash for
gambling

e Cashing personal cheques

e Providing cash advances

e Ignoring, or not handling correctly, a request by a patron for help or
assistance with their gambling addiction
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Gaming-related information for Local Government Area
As requested by The Fairfield Hotel on 10 July 2012

1.  Total number of gaming machines in the LGA for each of the
previous five years

Number of ami machines as at the first arter ofeach ar

Fairfield Holroyd Parramatta Bankstown Liverpool

2012 3,787 1,343 2,022 2,759 1,357

2011 3,778 1,368 2,078 2,758 1,326

2010 3,786 1,363 2133 2,771 1,282

2009 3.823 1,324 2,109 2,682 1,221

2008 3.899 1,342 2,201 2,670 1,245
Source: Liquor and Racing

2 Number of gaming machines per adult in the LGA for each of the
previous five years

Fairfield Holrovd Parramatta Bankstown Liverpool
2012 0.03 0.02 0.02 0.02 0.01
2011  0.03 0.02 0.02 0.02 0.01
2010 0.03 0.02 0.02 0.02 0.01
2009 0.03 0.02 0.02 0.02 0.01
2008 0.03 0.02 0.02 0.02 0.01

Source: Office of Liquor, Gaming and Racing
Note: For years 2009-2012 the adult population census data from 2011 was used. For year 2008 the adult population

census data from 2006 was used.
3. Number of gaming machines in registered clubs and hotels in the
LGA for each of the previous five years

Number of ami  machines as at the first uarter of each
Fairfield Holroyd Parramatta Bankstown Liverpool

Clubs Hotels Clubs Hotels Clubs Hotels Clubs Hotels Clubs Hotels

2012 3,316 471 1,166 177 1,435 587 2,308 451 1,014 343
2011 3,307 471 1,191 177 1,504 574 2,307 451 982 344
2010 3,315 471 1,187 176 1,569 574 2,316 455 940 342
2009 3,352 471 1,150 174 1,545 564 2,234 448 881 340
2008 3,432 467 1,169 173 1,639 562 2,235 435 913 332

Source g and Racing
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Fairfield

Clubs
3.360

5.

Current poker machine entitlements for registered clubs and hotels

in the LGA
2012

Hotels
305

Holroyd
Clubs
1,345

ng

Hotels

123

Parramatta

Clubs
1,495

Hotels
486

Bankstown
Clubs
2,360

Hotels
368

Liverpool
Clubs
1,050

Hotels
276

Quarterly gaming machine expenditure in the LGA for the previous

5 years

Net rofit

Feb/Mar 2012
Nov/Dec 2011
Aua/Sep 2011
Mav/Jun 2011
Feb/Mar 2011
Nov/Dec 2010
Aug/Sep 2010
May/Jun 2010
Feb/Mar 2010
Nov/Dec 2009
Aug/Sep 2009
May/Jun 2009
Feb/Mar 2009
Nov/Dec 2008
Aua/Sep 2008
Mavy/Jun 2008
Feb/Mar 2008

rce:

Fairfield

$93,947,889
$98,029,446
$97.429.302
$90.159.244
$89.225.666
$92,927,547
$91,988,003
$86,178,859
$83,193,405
$86,456,964
$88,396,970
$85,154,511
$84,860,162
$86,140,386
$87.394,829
$80.695.595
$77.547.220

Holroyd

$26,835,323
$27,801,670
$28.200.016
$26.328.106
$25.727.187
$26,735,426
$26,109,712
$24,811,290
$23,854,182
$24,535,447
$24,905,828
$23,806,770
$23,236,569
$23.160,274
$24,137,487
$21.835.,898
$21.836.358

Liquor, Gaming and Racing

Parramatta

$39,294,763
$40,993,640
$42,164,049
$39.262.171
$39.960.857
$41,237,231
$41,063,204
$38,337,146
$37,395,354
$39,510,012
$39,545,989
$38,452,441
$37,748,389
$39,061,938
$39.329,822
$36.768.144
$35.472,051

Bankstown

$53,061,273
$53,399,342
$55.441,897
$50.651.090
$50.258.458
$51,875,798
$52,109,841
$48,602,940
$48,605,794
$49,044,264
$49.462,685
$48,300,947
$47.733.219
$49,163.424
$48.664,303
$44.101.029
$43,999.257

Liverpool

$25,073,301
$26,780,400
$27.103.763
$24.250.191
$23.418.372
$25,409,980
$25,235,365
$22,751,347
$22,429,750
$24,402,853
$24,982,258
$23,485,727
$22,338,502
$23,204,011
$23.831,643
$13.695,726
$20.291.149
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Social profile information for Local Government Area’
As requested by The Fairfield Hotel on 10 July 2012

1 Actual (census) and estimated adult population of the LGA for each of
the previous five years?®

Total on 2011

Fairfield Holroyd Parramatta Bankstown Liverpool
187.766 99.163 166.858 182,352 180,143
Source: Australian Bureau sus

18 rs and over ulation 2011

Fairfield Holroyd Parramatta Bankstown Liverpool

140.862 74.836 129,689 134,975 129,574
urce: Australian Bureau mu

18 and over ulation 2006

Fairfield Holroyd Parramatta Bankstown Liverpool

132,722 67,833 114,597 125,642 116,228

Source: Australian Bureau of Statistics 2006

2a. Population no. in age group 18-24

Fairfield Holroyd Parramatta Bankstown Liverpool
18,950 8.868 15.917 16.458 16,419
Source: Australian Bureau 20086

2b. Population no. in age group 60+

Fairfield Holroyd Parramatta Bankstown Liverpool
32,187 16,789 26,804 33,953 24,222

Source: Australian Bureau of Statistics 2011

3 Indigenous population, includes numbers of both Aboriginals and
Torres Strait Islanders

Fairfield Holroyd Parramatta Bankstown Liverpool
1,322 817 1,404 1.387 2.677
urce: reau of Statistics 2011 Census QuickStats

! The applicant can verify all the data provided with the Australian Bureau of Statistics.
2 Adult population data for each of the previous five years is not freely available from the Australian Bureau of
Statistics.



4. Country of birth of persons

Australia

Bosnia and Herzegovina
Cambodia

Canada

China (excl. SARs and
Taiwan)(b)

Croatia

Egypt

Fiii

Former Yugoslav
Republic of Macedonia
(FYROM)

Germany

Greece

Hong Kong (SAR of
China)(b)

India

Indonesia

Iraa

Ireland

Italy

Japan

Korea, Republic of
(South)

Lebanon

Malaysia

Malta

Netherlands

New Zealand
Philippines

Poland

Singapore

South Africa

South Eastern Europe,
nfd (c)

Sri Lanka

Thailand

Turkey

United Kingdom, Channel
Islands and Isle of
Man(d)

United States of America
Vietnam

Fairfield
79,555
1.116
7,030
88
3,956

2,445
446
1.418
884

598
515
428

624
470
14,553
144
4,150
52

90

2,388
488
1.180
137
2,358
2,263
610
110
141
952

178
1,232
676
1,644

201
27,440

Holroyd Parramatta Bankstown

50,006
300
100

46
2,817

508
415
1,214
47

271
491
444

7,433
343
973
233
982

57
457

4,496
375
1,442
119
1,764
1,920
255
120
222
138

2,634
219
886

1,541

145
867

81,144
263
162
209

11,367

381
500
1.381
75

445
543
2,204

13,5696
799
944
339
837
253

3,594

6.323
1,163
363
209
2,746
2,682
458
392
559
198

2,105
398
852

3,331

376
1,611

102,506
234

309

95
5,219

444
1,466
1,137
1,764

616
2,140
891

1,671
985
1,083
297
1,952
116
1,004

12,993
526
437
172

2,389
1,480
597
182
316
193

424
381
389
2,376

248
12,399

Liverpool
96,917
1.532
1,246
126
1,842

2,052
1,078
6.413
1,074

575
903
322

4,213
667
6,114
220
2,893
62
105

3.572
531
762
177

3,076

3,679
815
142
515
998

528
530
637
2,807

231
5,230



Born elsewhere(e) 17,646 8,664 13.236 11,799 16.147

Country of birth not 9,659 6,418 10,820 11,122 11 512
stated

Total 187 765 99,162 166,858 182,352 180,143
This based on of usual

(a) This list of countries consists of the most common 35 Country of Birth responses reported in the 2006
Census.

(b) Administrative Regions (SARs) comprise 'Hong Kong (SAR and 'Macau (SAR of
Includes who stated their avia.

(d) Comprises 'United Kingdom, Islands and Isle of Man, England', 'Isle of Man', 'Northem

Ireland' 'Scotland’ 'Wales' and'

(e) Includes countries not identified individually, External Territories', 'l uately described'

and 'At sea’

Source: Australian 2011 Basic u

5. Number and percentage of population who did not complete year 12

Fairfield Holroyd Parramatta Bankstown Liverpool
65,057 46% 28,830 38% 40,024 31% 57,386 42% 54,320 42%
Source Bureau of Statistics 2011 nity Profile

6. Unemployment levels

Persons

Fairfield Holroyd Parramatta Bankstown Liverpool
7.725 2,830 4,601 5.240 5,215
Source: 1ietra Bureau of Statistics 2006 mun Profile Series

7. Number employed as labourers

Fairfield Holroyd Parramatta Bankstown Liverpool
10,430 4,009 5,909 6,819 7,934
n Bureau of Statistics munity Profile

8. Number employed as administrative and support service workers

Clerical and administrative workers
Fairfield Holroyd Parramatta Bankstown Liverpool
10,148 7.276 11.550 12,096 11,882

Source: of Statistics 2006 Census unity Profile



9. Income distribution of the LGA

Total al income
Fairfield Holroyd Parramatta Bankstown Liverpool
Negative/Nil 17,801 8,144 15,045 15,395 14,899
income
$1-$199 14,168 5,985 10.266 12,000 11,397
$200-$299 25,441 9,114 13,872 19,697 16,246
$300-$399 16,970 7.679 12.460 15,689 12,573
$400-$599 16,557 8.475 13,923 16,126 14,157
$600-$799 16,095 8,367 13,371 14,396 15,132
$800-$999 11,051 6,808 11,219 11,045 12,184
$1,000-%$1,249 8.943 6,173 10,751 9,354 11,175
$1,250-$1,499 4,863 4,115 7,648 5,990 7,215
$1,500-%$1,999 4,248 4,309 8.754 6,368 6,927
$2,000 or more 2,295 2,621 6,148 4,064 3.903
Personal income 11,115 6,621 11,845 12,680 12,089
not stated
Total 149,547 78,411 135,302 142,804 137.897
Source: Australian Bureau 2011 Basic Community

10. Comparison of gaming machine expenditure with household income

for the LGA
Total household income wccn

Fairfield Holrovd Parramatta Bankstown Liverpool
Negative/Nil
income 997 435 958 848 641
$1-$199 1,222 584 1,044 1,150 942
$200-$299 2,057 1,008 1,798 2,039 1.571
$300-$399 3,550 2.054 3,207 4,004 2,728
$400-%$599 6,034 3.010 4,545 5,864 4,364
$600-3$799 5,726 2,783 4,498 5,327 4,283
$800-$999 4,608 2,621 4,282 4,515 3,942
$1,000-$1,249 4787 2,864 4635 4,660 4,528
$1,250-$1,499 4118 2,635 4299 3,974 4,062
$1,500-%$1,999 5878 4,058 6.853 6.129 6,545
$2,000-$2,499 4110 2,818 4,928 4528 5,355
$2,500-$2,999 2.562 2,251 4,393 3,296 3.686
$3,000-$3,499 1.546 1,325 2,699 2,099 2.339
$3,500-$3,999 877 594 1.258 1,021 1.106
$4,000 or more 1,143 874 1.834 1,471 1,488
Partial income
stated(c) 4,790 2,327 3,987 4,468 4,430
All incomes not 1830 871 1.485 1,844 1583

stated(d)



Total

urce:

Gaming machine

expenditure
Source:

55,835

Bureau of Statistics

Fairfield
$317,386,399

, Gaming and Racing 2011

33,012 56,703
ity Profile
Holroyd Parramatta

$91,677,600 $144,446,646 $209,750,787

machine net profit

57,237

Bankstown

53,593

Liverpool
$88,946,385

11. SEIFA indices
Index of Relative
Socio-economic Index of Relative
Advantage and Socio-economic  Index of Economic  Index of Education
Disadvantage Disadvantage Resources and Occupation
Score Decile Score Decile Score Decile Score Decile
Fairfield 925 4 876 2 951 3 911 2
Holroyd 989 8 972 5 972 5 978 7
Parramatta 1019 9 987 7 977 6 1030 9
Bankstown 970 7 945 4 971 5 955 6
Liverpool 988 8 966 5 1009 8 954 6
Source: of Statistics for Areas (SEIFA) 2006
12. Number and percentage of relationship by household
Fairfield Holroyd Parramatta Bankstown Liverpool
Husband or wifeina 69,226 38% 19,267 41% 63,448 41% 68,401 40% 67,488 40%
registered marriage
Partner in de facto 4,537 2% 1601 3% 6,036 4% 4,709 3% 6,232 4%
marriage(b)
Lone parent 11,227 6% 3.896 8% 6,580 4% 9,070 5% 8.480 5%
Child under 15 36.713 20% 9,639 20% 29.725 19% 37,437 22% 39,957 24%
Dependent student 13,684 8% 2726 6% 8,738 6% 11 683 7% 11,883 7%
(Aged 15-24 years)
Non-dependent child 20,643 11% 3.065 6% 11,258 7% 16,823 10% 15,945 9%
Other related 8,022 4% 1,673 3% 5,115 3% 5,531 3% 4,948 3%
individual
Unrelated individual 2,444 1% 356 1% 2,447 2% 1,747 1% 1,316 1%
living in family
household
Group household 2,538 1% 674 1% 5,681 4% 2,568 1% 2,050 1%
member
Lone person 8,737 5% 3.816 8% 13,159 8% 11.455 7% 8,596 5%
Visitor (from within 2,770 1% 607 1% 2,133 1% 2,379 1% 2,507 1%
Australia)(c)
Source: Australian  reau 2011 Basic u
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Suggestion of Education & Prevention Programs for the Fairfield l
area.

Type 2 Group Education Program D&?gﬁﬁiﬁ

For: People with Type 2 diabetes (must have referral from GP)

Objectives: To educate & support on diabetes to foster self management & goal
setting over eight one hour sessions.

Cost to ADC to run the event: $6500 for 12 participants. This program is run under the
Medicare scheme and numbers are limited to 12 participants. ADC receives a small
income to deliver this program.

Community Education Sessions

For: People with diabetes or people in contact with people with diabetes
Obijectives: Education sessions are one hour sessions requested by organisations who
wish to have their staff/group knowledge in diabetes improved. These organisations
do not need to be in the health industry. Speakers may be a diabetes educator,
dietitian or exercise physiologist. Topics are delivered as per the health professional
speaking eg what is diabetes, medications, BGL testing, complications; healthy
eating for diabetes management or diabetes prevention; exercise and for diabetes
management or diabetes prevention

Cost to ADC to run the event: $3200 per session. This does not include room hire
which is usually sourced by the group.

Information Sessions

For: People with diabetes — Types 1 and 2

Objectives: For people with diabetes to have a free ten minute consultation with an
Educator, Dietitian or Exercise Physiologist and to have the opportunity to have their
meters cleaned and checked. Staff are available over a whole day however
consultations must be booked in advance through a registration process with all 3
staff seen in succession.

Cost to ADC to run the event: $2500 per day + a venue needs to be hired for the
event

CombDiab

There are two arms to ComDiab. We provide training to Registered Nurses to then
deliver the ComDiab education program to the community. ComDialb being a
shortened version of Community Diabetes. The below information speaks just about
the community education component. We currently have no Registered Nurses in
Fairfield frained to deliver the education to the community. It would be wonderful to
have 2 Registered Nurses in Fairfield trained. Training costs $450 each.

For: People with or at risk of dialbetes and / or carers of people with or at risk of
diabetes - Types 1 and 2

Obijectives: A first point of education when a person is diagnosed with or informed
they are at risk of diabetes. There are two sessions each for two hours. These are
delivered by Community and Practise Nurses who have completed the ComDiab
facilitator training program with Australian Diabetes Council.

Cost to ADC to run the event: We will be running fraining anyway so payment for 2
Registered Nurses to be trained is a total of $900. To run the program, the trained
nurses need a room for the 2 x 2 hour sessions. They also need their employer, eg

Australian Diabetes Council, June 2012



local health district, to allow them to run the sessions. Payment to the employer fo
support this may help ensure Fairfield receives this valuable education. The progra _
can run on a monthly or bi-monthly basis depending on demand

Diabetes
Supermarket Tours Council
For: People with or at risk of diabetes - Types 1 and 2
Obijectives: A Dietitian led tour for groups of six people. The tour includes how to
understand food labels.
Cost to ADC to run the event: $1000 per tour. Participants provide a payment of $5
each which would be waived if supported by The Fairfield Hotel.

CALD Seminars

For: Culturally and linguistically diverse community members with or at risk of
diabetes (Types 1 and 2)

Objectives: Provide culturally sensitive diabetes education. This may include the
provision of education in their native language via an interpreter. Written resources
are available in 19 languages including Vietnamese, Arabic, Dinka and Dari.

Cost to ADC to run the event: $4500 for 50 participants

Connecting the Dots

For: People with diabetes - Types 1 and 2

Objective: These half day seminars allow participants to receive education from
diabetes educators, dietitians and exercise physiologists. There are opportunities for
participants to be involved during the half day and a morning (or afternoon) tea is
also provided.

Cost to ADC to run the event: $4600 for 100 participants

Australian Diabetes Council, June 2012
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ASPIRE YARRUWALA

J
Father Chris Riley's ¥\

Youth Off The Streets”

Equip and empower Aboriginal youth and their communities

to embrace the future — stand

More than two decades of experience has taught us
that education is one of the most effective ways to
break the cycles of abuse and poverty that can trap
so many young people. Our accredited high schools,
for young people aged 13 to 18 years, offer a flexible
curriculum with a focus on literacy and numeracy
needs, interests and talents of young people who
have been disconnected from mainstream education

Youth Off The Streets recognises that there is a

gap in education attainment between Aboriginal and
non-Aboriginal youth and as a resuit has started an
Aboriginal Education Program to support Aboriginal
students to realise their full educational potential

The ASPIRE Yarruwala Program is a new program
offered at the Chapel School Campus ~ Merrylands.

Aboriginal Students Participating In Real
Education (ASPIRE) Yarruwala (Standing
Strong and Proud)

Aim: To provide an alternate learning environment
for Aboriginal students with consultation from the
community, implementing culturally appropriate
teaching strategies and activities

The ASPIRE Yarruwala works in partnership with
Aboriginal Elders, local service providers, government

With over 25 services

Youth Off The Streets offers a full continuum of
care through the provision of outreach services. crisis
accommodation, alcohol and other drug services,
counselling, accredited high schools, long-term residential
treatment programs and a semi-independent living and
mentoring program Volunteers help us every step of
the way

Youth Off The Streets Is accredited as a Designated Agency
and malntains policles and procedures that comply with the
benchmark standards as defined by the Office for Children
the Children’s Guardian.

ing strong and proud.

e 7

e " --l Y . “ » ’- . "_.. -. - "
- s O v

departments and community members with the aim

of continual and lasting improvement in outcomes for

the young people; families and communities involved.

The program is based on Restorative Justice practices

focusing on accountability and repairing the harm

rather than retribution and punishment.

The program aims to:

- Support Aboriginal young Australians to engage
in education

- Encourage and guide Aboriginal people to
understand, participate in and implement cultural
activities in collaboration with the community.

- Support and guide students to make positive choices
in all aspects of their life and strive for the future

-» Ensure all students realise their potential personally
and academically.

The program works primarily with students in Years 9
and 10, however all Aboriginal students in Youth Off
The Streets Education Services are involved.

For further information about the ASPIRE Yarruwala
please call Tel. (02) 9721 5700 or 0417 684 871
Email: DavidH@youthoffthestreets.com.au

or DanielleM@youthoffthestreets.com.au.

For further information about
Youth Off The Streets phone: 1800 06 22 88

Email: info@youthoffthestreets.com.au
Visit our website www.youthoffthestreets.com.au

Youth Off The Slreets is helping disconnecled young people to
discaver greatness within, by engaging. supporting & providing
opportunities to encourage & facilitate positive life choices

Youth Off The Streets operates with a cost of fundralsing of 11%.
All donations over $2 are tax deductible.

www.youthoffthestreets.com.au
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Community Consultation Meetings

During the preparation of The Fairfield Hotel’s Class 2 LIA, we approached the following community
groups and community leaders to consult with them and gain their perspectives and thoughts

regarding our application.

The following is a detailed list of the people and organisations consulted with during our community

consultation.

Minutes of these meetings, telephone conversations and email correspondence are available upon

request.

1) Fairfield City Council
a) Susan Gibbeson
b} Tony Walker
c) Frank Carbone
2) Fairfield Police LAC
a) Commander Peter Lennon
b) Licensing Sergeant Mick Gibson
3) Council of Social Service of NSW
a) Dev Mukherjee
4) Lifeline
a) Malcolm Choat
5) Westfields Sports High School
a) Helen Wilson
6) Fairfield High School
a) Principal Robert Mulas
7) Fairfield Chamber of Commerce
a) President Vince Movizio
8) Fairfield Cabramatta PCYC
a) Manager Tony Cincotta
9) Fairfield Patrician Brothers College
a) Principal John Killeen
10) State Labor MP for Fairfield
a) Guy Zangari
11) State Liberal MP for Smithfield
a) Andrew Rohan
12) Powerhouse Youth Theatre
a) Johanna Allen
b) Danielle Antaki
13) Community First Step
a) Glen Boyd
14) Chris Riley Youth off the Streets
a) Fr Chris Riley
b) Judy Gorton (PA to Fr Chris Riley)
15) Villawood Detention Centre
a) Daniel Grigson
b) Muarina Konrote
16) Australian Indigenous Mentoring
Experience

17) South Western Sydney Local Area Health
Department
a) Amanda Larkin

18) Our Lady of the Rosary Catholic Church
a) FrTerry Bell

19) Catholic Education Foundation
a) Kevin Greene

20) St Vincent de Paul Society — Fairfield

21) Information & Cultural Exchange
a) MariaTran
b) Christian Tancred
c) John Kirkman

22) Fairfield Migrant Resource Centre
a) RicciBartles
b) Suji Upasena

23) Cerebral Palsy Alliance
a) Lisa Hanley

24) AHA Gamecare, gambling self-exclusion
service
a) Jeni Low

25) Salvation Army — Fairfield

26) Wesley Mission
a) Lesley Kidson

27) Various patrons and staff of The Fairfield
Hotel and Green Peppercorn Thai & Laos
Restaurant

28) Various members of the Fairfield LGA
through marketing research held at
a) Neeta City, Fairfield
b) Fairfield Railway Station

29) Vietnamese Association in Australia
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The Fairfield Hotel - Community Meeting
Class 2 Local Impact Assessment
Application to increase EGMs from 23 to 30 (7, being a 0.185%)
Tuesday 25" September 2012 from 7pm

7.00pm: Welcome — Overview of the meeting:

1.

2.

Thank you for giving up your time. We do appreciate and look forward to providing
beneficial and informative details of our submission during this presentation

The purpose of this meeting, as you would all be aware, is because The Fairfield Hotel will be
submitting a Class 2 Local Impact Assessment to increase the Electronic Gaming Machines
from the current 23 to 30, an increase of 7and a total increase of Electronic Gaming
machines in the Fairfield LGA by 0.185%

The Harm Minimisation Measures, Responsible Gambling Education Measures and
Community Benefits that we are proposing, to the combined total value of approx. $900,000

~over 3 years, are conditional upon the application being granted. We will discuss these in

further detail later t

Over the past month we have worked tirelessly to gain opinions from all sectors within the
Fairfield Community. Whilst a community meeting such as tonight, is not required as part of
the process, we wanted to ensure that we have contacted and spoken to as many
community groups / schools / government organizations and influential community
members as possible in the Fairfield LGA to canvass their opinions and try to ensure that we
can address their concerns prior to lodging this application with the OLGR.

Mention who has been invited:

1,
2.

Australian Hotels Association (NSW) — John Whelan
Fairfield City Council

a. Susan Gibbeson

b. Tony Walker

c. Frank Carbone (Mayor)
Fairfield Police

a. Commander, Supt Peter Lennon

b. Licensing, Sgt Michael Gibson

c. Crime Prevention Co-Coordinator, Sgt Gary Young

d. Crime Prevention Officer, Const Ece Hasan
Council of Social Service of NSW, Deputy Director, Dev Mukherjee
South Western Sydney Local Health District Executive Officer — Tania ??
Lifeline Western Sydney ~ Malcolm Choat
Fairfield State Member of Parliament - Guy Zangari
Smithfield State Member of Parliament — Andrew Rohan
Cabramatta Fairfield PCYC manager — Anthony Cincotta

. Fairfield Chamber of Commerce President — Vince Movizio

. Fairfield High School Principal — Robert Mulas

. Westfields Sports High School Deputy Principal — Helen Wilson

. Patrician Brothers Fairfield Principal - John Killeen

. Villawood Detention Centre Activities Co-coordinator — Pat Wilson
. Youth Off The Streets — Rickel Cox

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855



16. St Vincent De Paul Society, Fairfield

17. Diabetes Council of Australia — Michelle Norman

18. Our lady of the Rosary Catholic Church — Rev Terence Bell

19. Fairfield Migrant Resource Centre — Ricci Bartles

20. Community Youth Film Making (Information & Cultural Exchange) ~ Cristian Tancred

21. Community First Step Fairfield CEO — Glen Boyd

22. Powerhouse Youth Theatre Fairfield - Danielle Antaki

23. And other members of the community, during the random community survey process to
date

Apologies received:
1. Australian Hotels Association (NSW) — John Whelan
Fairfield City Council Mayor - Frank Carbone
Fairfield Police - Crime Prevention Officer, Const Ece Hasan
Council of Social Service of NSW, Deputy Director, Dev Mukherjee
Lifeline Western Sydney — Malcolm Choat
Fairfield State Member of Parliament — Guy Zangari
Smithfield State Member of Parliament — Andrew Rohan
Westfields Sports High School Deputy Principal - Helen Wilson
Patrician Brothers Fairfield Principal — John Killeen
. Diabetes Council of Australia — Michelle Norman
. Our Lady of the Rosary Catholic Church — Rev Terence Bell
. Community Youth Film Making (Information & Cultural Exchange) — Cristian Tancred
. Community First Step Fairfield CEO — Glen Boyd
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Hotel Information and History
1. the history of the hotel, purchased July 2012, refurbished, affordable accommodation, food
focus, GPTLR reviews in main stream press (can we have these passed around to the attendees)

(CR)

1.1. As you are aware, prior to the redevelopment the Fairfield Hotel didn’t have the
best reputation. The hotel was run down, with limited food options and few reasons
for the general FLGA population to visit the hotel.

1.2. The Management focus on the refurbishment of the hotel was to have excellent
food, which would attract groups that prior to the refurbishment, would not have
entered into the hotel, namely families and local businesses.

1.3, Our aim is to run a professional, family friendly community hotel, with excellent
food as our focus

1.4. We are delighted with the outcome of the hotels renovations and have received a
great response from our new and old locals.

1.5. The Hotel features

1.5.1. An amazing Thai & Lao restaurant, whose delights you are sampling tonight.
There have been some handouts floating around the room tonight. These are
just some of the very positive reviews that our restaurant has received in just 2
months, we are proud to have been listed in the Sydney’s main stream press,
the Sydney Morning Herald, Sunday telegraph as well as local papers reviewing
GPTLR, where the reviews have been extremely positive.

1.5.2. A state of the hotel, featuring the very latest in entertainment options, not
just Electronic Gaming Machines

1.5.3. 34 permanent accommodation rooms, set up for affordable, easy and clean
living, close to transport
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1.6. Our aim was to bring life back to the once famous Fairfield Hotel, and we are making
progress in leaps and bounds.

1.7. We have also invested considerable time and money into developing a great team.
We are proud to have increased employment from approx. six full time equivalent
staff in July 2011, to over 27 full time equivalent staff at present, and we hope that

this number will continue to grow.

1.8. We are proud to have used as many local businesses who are either located in, or
their employees are located in the FLGA, in our refurbishment including but not
limited to, locksmith, CCTV, plumbing, painter, hardware from across the road and
Bunnings Villawood, tiler, electrician, pest control.

This application, which is submitted to and determined by OLGR, needs to satisfy a positive

community benefit test. Following our exhausting consultation with the community and our own

research, we honestly believe that our proposal does provide a net positive community benefit.

Our proposed gambling harm minimization and education measures, as well as our proposed

community support initiatives, we believe are industry leading measures. Essentially, if this

application isn’t approved the community will miss out on a huge amount of funding of
community groups, of which the benefits will flow through to the community for many years to
come. (CR)

Should our application be approved, this would still mean that the hotel only has 30 machines.

This would bring us level with local hotels, The Cambridge Tavern and The Crescent Hotel, who

also have 30 machines each. As you are all aware, the local clubs in the area have many more

than 30 machines. In fact, when you combine all the Electronic Gaming machines operated by
hotels in the area, it is still not even close to the 561 that Mounties have at their Mount Pritchard
site. In addition to this, there is Cabravale Diggers (over 400) and Fairfield RSL (over 300) that are
far in excess of the 30 that The Fairfield Hotel would have, should this application be successful.

Should our proposal be approved, there will be a Positive community benefit, through us

providing harm minimization, education and community support initiatives to the value of

approximately $900K over three years, which will benefit the FLGA for many years to come.

The Gaming Machines act currently has a lot of measures in place to minimize potential harm to

gamblers, including but not limited to;

5.1.No lending of money

5.2.No credit betting

5.3. Compulsory 6 hour shut down periods

5.4. Responsible Conduct of Gambling is compulsory for all staff

5.5.Clocks in gaming rooms

5.6.Brochures, Signage, Gambling Conselling Cards, Self-Exclusion programmes

5.7.All Machines are regulated by Data Monitoring Services (DMS)

The 5900K we are proposing to spend over three years in the Fairfield LGA, is contingent upon

this application being granted. The measures we have proposed, we believe addresses the

specific issues which have been raised as a result of our community consultation.

rv:le propose the following Harm minimization & Responsible Gambling Education, to be introduced
by the Hotel, should this application be granted. Please note that some of these measures may

change once our community consultation has been completed; i.e. there may be more effective
ways to educate and minimize harm

We propose approx. $300k over 3 years towards the following initiatives, which will educate patrons
and members of the Fairfield LGA on responsible gambling, address employment issues in Fairfield
LGA, address youth education and youth issues

1. Thorough RSA & RCG carried out in the induction of all new staff
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2. AResponsible Gambling education Booth at the Hotel, situated in the Sports Lounge
a. TV'sdisplaying responsible gambling messages
b. Advertising of the booth throughout the hotel
c. Details of a local financial planner should patrons wish to seek help
d. Gamecare information and Gambling Help line details
Additional plasmas in the gaming room displaying responsible gambling messages
4. Responsible Gambling evening to be held every 6 months at the hotel
a. Advertised in local paper & on local radio stations »
b. An RCG trainer and local councilor to be in attendance
5. Monthly advertising in local papers and on local radio stations promoting a responsible

w

gambling message
& 6. FH to pay for 100 school leavers to complete their RSA & RCG courses, each year — Lo

Vx, 7. FHto pay for 100 detainees of the Villawood Detenti e c]
courses, eachyear  -oo AN o G . X2
™5 —

8. FH to pay for 20 ‘at risk’ youths at the Fairfield Cabra
RCG courses, each year — {0+
|_9. FH to pay for 50 unemployed residents to complete their RSA & RCG courses, each year— | s©
10. Make a responsible gambling video
11. FH to fund an additional problem gambling councilor to work within the Fairfield LGA
L Lifeinse - i ov : 7%'—-\EM bo ceeve KAl — S giets "
We propose the following Community Benefit Funding, to be introduced by the Hotel/should this
application be granted. We propose approx. $600k over 3 years benefiting the following
organisations LCDSC - Clgog Edusestion.
1. Fairfield Cabramatta PCYC < Foud Feshvatl.
& {c - Lfﬂf“*"‘* N
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Fairfield Migrant Resource Centre
Fr Chris Riley Youth off the Streets
St Vincents De Paul Society
10. Community First Step; disability services, youth services, employment services
11. Work experience at FH for local school students
12. Western Sydney Mental Health
13, Western Sydney Disability Department
14. Our Lady of the Rosary Cathalic Church
X 15. Australian Indigenous Mentoring Experience3&
16. Community Youth Film Making ([(_Q) (bris¥en » fUT.
17. Exploring the possibility of providing our disused bottleshop as a community meeting centre
=2 P Yo\~ rvnrs | 0CHG | Soneo\s | Guents —OnanG .
If the proposal is not approved, this money will not be spent on these industry leading initiatives to
assist with the education and prevention of potential harm caused by problem gambling. Therefore
w}} . by approving this application, there will be strong community benefit for the Fairfield LGA

o~

ML 7. Community consultation so far: summarize feed back
7.1. We have held surveys at Neeta City on a number of occasions and will be doing the same at

Fairfield railway Station next week

7.2. We have also surveyed many of the hotel’s existing patrons and staff and the Green
Peppercorn Thai & Lao Restaurant patrons and staff

7.3. Most people surveyed had no issues with the hotel having more machines



7.4. Some were surprised that Hotel’s were limited in the number of machines that they could
have in their venue, compared to Clubs

7.5. Alot of people didn’t want to be surveyed

7.6. Those surveyed really liked the education benefits and areas that we are looking to invest
funding and time towards, with an emphasis on youth, education, local sports, refugees
and the unemployed

7.7. Overall, the feedback has been very positive, with more surveys to follow

8. Open the meeting up to discussion / feedback

Conclusion:
Again, thank you for your time this evening, we know how busy you all are and we appreciate that

you have taken the time to be with us tonight.

We do really hope that our proposal Is approved, as we truly believe that should our application for 7
extra gaming machines be approved, the education benefits would be very beneficial to the wider
community and hopefully provide a positive change in some people’s behavior, which will follow
through to generations of Fairfield residents for years to come. (CR)

Should you wish to make further enquiries or submissions about the proposed application,
could you please contact Campbell Rogers:

Mr Campbell Rogers

Owner, Licensee and General Manager
The Fairfield Hotel

1 Hamilton Road, Fairfield, NSW, 2165
Phone: CENENNND

Emal: (R,
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POWERHOUSE

YOUTH THEATRE

Ph: 02 9724 6077 Fax: 02 9724 4311

Email: info t.com.au

Waebsite: www.pyl.com.au

Fairfield School of Arts, 19 Harris Street, Fairfield
PO Box 274, Fairfield NSW 1860

ABN: 95 167 892 181

9™ November 2012
Dear Campbell,

Thank you for attending our 25" Birthday Ceclcbrations at PYT and your gencrous
provision of catering in kind. The food was a huge hit and your presence and contribution
made it a truly successful event.

I understand from our previous communication, that Fairficld Hotel will be looking to
make significant community investment over the next three years, pending your
successful application to council for an increase of poker machincs.

We are delighted that we are an organisation that could be potentially benefit from this.

PYT is a company with two full time staff. OQur projects include Shortcuts film festival,
ongoing workshop programs, the establishment of the PYT ensemble, project based
performances including The Violence Project, The Hero Project, Fairfield Multicultral
Arts Festival and we also have offer a support network for emerging youth arts
companies which include 9Lives, Invicible, and MonSan Productions. We arc a diverse
multi cultural organisation — passionately committed to exploring the storics that come
from the young people of greater western Sydney. However our greatest challenge comes
from our lack of resources and the ongoing need for further funding. A financial
commitment from the Fairfield Hotcl would change our company's stance significantly.
We arc currently looking for a primary sponsor for our film festival Shortcuts, we are
looking for a way of funding another position within the company, and we are continually
sourcing funding so that our vision can match our delivery to the community.

We offer this letter of support to you and the Fairficld Hotel, in the hope that should your
application be successful, PYT and Fairficld Hotel may find a bencficial collaboration.
We are grateful you want to contribute to our organisation and this community. Wc look
forward to discussing ways to help each other, and we hope your application is met
favourably so that we and others can benefit.

Thank you,

Johanna Allen.
Community Creative Producer

PYT.
L S I
Qﬁ%ﬂ Arts NSW Falrﬁeld Anstralian Government

Calabraning
divernty
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Mr Campbell Rogers
The Fairfield Hotel

1 Hamilton Road
Fairfield NSW 2165

Dear Campbell,
Re: Fairfield Hotel application to increase EGM Threshold

My thanks for your time in meeting myself and Christian Tancred to discuss your proposal
regards increasing your EGM threshold by seven, from twenty-three EGM to thirty EGM, and
the development of a partnership with Information and Cultural Exchange (ICE).

ICE connects the cultural life of Western Sydney with Australia and the world. A vital and
evolving organisation, ICE is the largest non-government community arts organisation in
Western Sydney, and creates an environment for creative collaboration and cultural
production by facilitating skills-development programs for members of the community.

We make our home in one of Australia’s most dynamic and diverse regions, Greater
Western Sydney, and have for over 25 years developed cultural programs that enable
communities and artists to tell the stories of their lives are our extraordinary region.

Whilst ICE cannot write saying we support the increase in EGM's, we do applaud the detail
and length which your organisation has gone to, to address and minimise problem gambling
and educate your patrons in Fairfield on responsible gambling.

We understand that the measures you are proposing, and the dollars you are intending to
invest these programmes are dependent upon your application being granted. We also
understand that you believe some of these measures are industry leading in educating your
patrons and the Fairfield community.

We are pleased that you are proposing to invest money in education measures, and
community support (and communication initiatives) which will both educate ‘at risk’ problem
gamblers as well as targeting your funding towards improving the lives of students and
residents in Fairfield. Thus, we welcome your proposal to invest some of this funding
towards ICE if your application is successful.

Whilst we acknowledge the potential harm that EGMs can cause some of our population, we
also believe that your problem gambling and responsible gambling education measures,
combined with your targeted community funding measures, will result in a positive
community benefit if this application is granted.

Yours sincerely,
John Kirkman T
Executive Director, Information and Cultural Exchange

October 30, 2012

files A
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Mr Campbell Rogers

Owner, Licensee & General Manager
The Fairfield Hotel

1 Hamilton Road

Fairfield NSW 2165

Dear Campbell,
Re: Fairfield Hotel application to increase EGM threshold by 7, from 23 EGM to 30 EGM

Thank you for meeting with us to discuss your proposal regarding increasing your electronic gaming
machine (EGM) threshold by seven, from 23 to 30 EGM.

Our aims at Community First Step (CFS) are to assist people to overcome disadvantage and
barriers to personal, social and economic growth. Our work continues to be driven by real
needs in local communities.

CFS continues to focus on continuous improvement to be able to adapt to the changing
needs of diverse communities and, as long as it is in the best interests of the community
that we meet their needs, we will keep growing to do so.

In meeting these aims we support and encourage community participation and partnership
with other agencies and community organisations to improve service delivery. We believe
that this approach promotes and delivers quality services and easier access for people from
diverse cultural and linguistic backgrounds as well as people with disabilities.

Our wide range of not-for-profit services are encompassed in five broad areas: Employment
and Training, Children, Community Development, Youth and Disability Services. With our
pool of some 96 highly skilled workers and volunteers, including our professional Board of
Directors, we are well equipped to continue providing quality services and maintain our
philosophy of continuous improvement.

We, in our day to day working lives in the Fairfield Local Government Area (FLGA), see the
consequences of problem gambling. Whilst we do not support an increase in EGMs and, indeed,
would like to see a reduction in EGMs in our area, we do support fairness and believe that any
reduction should be shared equally over all venues operating EGMs.

We do, however, applaud the efforts you have made in sorting out the social problems associated
with your premises in its previous incarnation. We also are pleased to note the extent to which your

Fairfield Community Resource Centre Pty Ltd (FCRC), trading as Community First Step
Level 1, 25 Barbara St, Fairfield NSW 21865, PO Box 52, Fairfield NSW 1860, Tel: 02 9727 4333 Fax: 02

87274943
ABN: 63 002 318 603 Email: cfs@cfs.asn.au Website: www.cfs.asn.au




organisation has gone to address problem gambling and educate your patrons and the FLGA on
Responsible Gambling.

We understand that the measures you are proposing, and the amounts you are proposing to invest
in these programmes are dependent upon your application being granted. We also understand that
you believe some of these measures are industry leading in educating your patrons and the FLGA
community.

In the event of funds being available we would support your investment in any evidence-based
measures that aim to address problem gambling within the Fairfield LGA. We would be willing to
consider any grant that you elect to make to our organisation, provided that it is in keeping with our
community objectives. Every dollar is greatly appreciated.

Yours Sincerely,
’ e

GLEN BOYD
Chief Executive Officer

Fairfief

d Community Resource Centre Pty Ltd (FCRC), trading as Community First Step
Level 1, 25 Barbara St, Fairficld NSW 2165, PO Box 52, Fairfield NSW 1860, Tel: 02 9727 4333 Fax: 02

8727 4943
ABN: 63 002 318 603 Email: cfs@cfs.asn.au  Website: www.cfs.asn.au




Australian
Diabetes
Counil

Mr Campbell Rogers

Owner, Licensee & General Manager
The Fairfield Hotel

1 Hamilton Road

Fairfield NSW 2165

Dear Campbell,

Re: Fairfield Hotel application to increase EGM threshold by 7, from 23
EGM to 30 EGM

Thank you for meeting with us to discuss your proposal regarding increasing your
EGM threshold by 7, from 23 EGM to 30 EGM.

Australian Diabetes Council is the peak body for diabetes in Australia providing a
shared voice for people living with diabetes, their families and carers. A non-profit
organisation, Australian Diabetes Council works in partpership with other diabetes
consumer organisations, health professionals, educators and researchers to
minimise the impact of diabetes in the Australian community. Australian Diabetes
Council is committed to making a positive difference in the lives of people living
with, and at risk of, diabetes through our CLEAR strategy - Challenge, Listen,
Educate, Advocate and fund for Research.

Some of our key focus areas include:
. Education to people with and at risk of diabetes
Raising community awareness of diabetes
Supporting research into improved understanding and treatment of diabetes
Advocating for people with diabetes at a local, state and federal government
level, and
. Administering the National Diabetes Services Scheme (NDSS) in NSW

Diabetes is Australia’s fastest growing chronic disease. Data has been collected on
not only the numbers of people in Australia with diabetes but where these people
are located. According to the data, 5.6% of the Australian population has diabetes.
If you focus specifically on Fairfield, we find that the average number of people
with diabetes is 7.2%. It is therefore a prime area for Australian Diabetes Council
to provide education and support.

Austrabian Diabetes Council POSTAL ADDAESS CUSTOMER CARE LINE PHONE =t 2 +75, <5
ABN 44,0 i 4 i 7 CEN 1225 E R Plon b gakRTES L e AR POV fNIALL T -
australiandiabetescounc com cilvmy DESVL i, PTEET BN PALNL B



Whilst we cannot write saying we support the increase in EGM’s, we do
applaud the detail and length which your organisation has gone to in
addressing and minimising problem gambling and educating your patrons
and the FLGA on Responsible Gambling.

We are in full support of your proposal to invest money in education
measures, and community support measures, which both educate ‘at risk’
problem gamblers as well as targeting your funding towards improving
the lives of students and residents within the FLGA.

We welcome your proposal to invest some of this funding towards our
organisation if your application is successful. All money collected will be
used to fund programs that support people in the Fairfield area living
with, or at risk, of diabetes.

Yours Sincerely,

Kris H
Head of Education & Prevention
Australian Diabetes Council
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Mr Campbell Rogers

Owner, Licensee & General Manager
The Fairfield Hotel

1 Hamilton Road

Fairfield NSW 2165

Dear Mr. Rogers

Re: Fairfield Hotel application to increase EGM threshold by 7, from 23 EGM to
30 EGM

Thank you for meeting with us to discuss your proposal regarding increasing your
EGM threshold by 7, from 23 EGM to 30 EGM.

This year PCYC celebrates 75 years as one of Australia’s leading youth development
organisations. with 57 clubs across the state and over 85,000 members. Fairfield
Cabramatta PCYC has a fantastic mix of activities for young people and is well
known for its boxing and weights gym. among other sports such as Basketball.
Badminton, Viet Quyen Dao and Table Tennis. At Fairfield Cabramatta PCYC we
pride ourselves on our friendly service and sense of family amongst our members.

We. in our day to day working lives in the Fairfield Local Government Area (FLGA).
see some of the side effects of problem gambling. For our programmes to be effective.
we encourage our participants to take personal responsibility for their situations.

Whilst I cannot write saying we support the increase in EGM's, we do applaud the
detail and length which your organisation has gone to. to address and minimise
problem gambling and educate your patrons and the FLGA on Responsible Gambling.

We understand that the measures you are proposing. and the dollars you are proposing
on investing in these programmes are dependent upon your application being granted.
We also understand that you believe some of these measures are industry leading in
educating your patrons and the FLGA community.

We also like the fact that you are proposing to invest money in education measures,
and community support measures which both educate “at risk’ problem gamblers as



well as targeting your funding towards improving the lives of students and residents
within the FLGA.

We welcome your proposal to invest some of this funding towards our organisation if
your application is successful. PCYC has a wide range of needing area’s, funds
provided if successful would help with youth at risk programs in the way of musical
events, necessary equipment that we could not purchase otherwise. Every dollar is
greatly appreciated.

Whilst we do acknowledge the potential harm that EGM’s can cause some of our
population, we do believe that your problem gambling and responsible gambling
education measures, combined with your targeted community funding measures, will
result in a positive community benefit if this application is granted.

Yours Sincerely,

Anthony Cincotta

Club Manager

Fairfield/Cabramatta PCYC

162 Railway Parade Cabramatta 2166



Mr Campbell Rogers
General Manager
The Fairfield Hotel

By email

11 October 2012
Dear Campbell,

The Catholic Education Foundation has been established to support children
and families who struggle to afford the cost of attending Catholic schools
within the Archdiocese of Sydney. Catholic schools have a long and proud
tradition of helping families in difficult circumstances. The Foundation will
provide a more structured approach, ensuring that no Catholic child will be
denied a Catholic Education due to genuine financial need.

Our schools pride themselves on giving opportunities for children; whether
spiritual, academic, artistic, musical, sporting, or assistance for children with
special needs or from a non-English speaking background. Catholic schools
want children in their care to establish good foundations on which to build
successful lives for themselves and be positive contributors to the community.
Sadly some families find it difficult to access these opportunities because of

cost.

As a major supplier to Catholic schools | am hoping you will give favourable
consideration to assisting this very worthwhile endeavour. A full bursary for a
Primary school student will cost $2000 while a Secondary bursary is valued at
$4000. These bursaries will be awarded across all 147 schools within the
Sydney Catholic Education system. Recipients of these bursaries will not only
be extremely grateful but also receive a high quality Catholic education.

In addition to supporting individual bursaries the Foundation will also be
looking to sponsors to take up a variety of levels of sponsorship. In return for
this increased commitment | would be happy to discuss providing sponsors



with various levels of recognition both through our schools and to our other
supporters. The potential levels of sponsorship are listed below, recognition
would be commensurate with each level and be tailored to each sponsor.

Primary Bursary $2,000

Secondary Bursary $4,000

Bronze Sponsor $6,000 (1 Primary and 1 Secondary Bursary)
Silver Sponsor $12,000 (2 Primary and 2 Secondary Bursaries)
Gold Sponsor $30,000 (5 Primary and 5 Secondary Bursaries)
Platinum Sponsor $60,000 (10 Primary and 10 Secondary Bursaries)

Foundation Partner $100,000

I sincerely hope that you are able to join with the Foundation in giving children
in Sydney the opportunity to start their lives with a good education. | look
forward to hearing from you to discuss this involvement.

Yours sincerely,

Kevin Greene

Director

Catholic Education Foundation
Office: 956§ 8205

Mob: SEEEENES
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Positive Community Benefit Investment in FLGA

Last updated 3/12/12
Capital
Works
Harm Minimisation and Responsible Education Gambling Measures
2) Responsible Gambling Education Booth in the hotel (ongoing) $ 30,000
3) Plasma TV's in high traffic areas of the hotel promoting Responsible
Conduct of Gambling messages (Ongoing) S 7.750

6) Responsible Gambling education evenings (First three years)

7) Newspaper Advertisements in local paper (First three years)

8) Letter box drops (15000 homes around hotel, 2 letterbox drops per
vear)

9) Local radio advertisements (First three years)

10) Fairfield Hotel to pay for 50 school leavers to complete RCG & RSA
Courses ($250 per student = $12500k per year)

11) Fairfield Hotel to pay for 50 Villawood Detention Centre Detainees
or newly settled Refugee’s to complete RSA & RCG Courses ($250 per
student = $12.5k per year)

12) Fairfield Hotel to pay for 20 ‘at risk’ youths involved in Cabramatta
Fairfield PCYC to complete RSA & RCG Courses (First three years) ($250
per student = $5k per vear)

13) Fairfield Hotel to pay for 50 unemployed residents of FLGA to
complete RSA & RCG courses {$250 per student = $12500 per year)
14) FH to fund the making of a Responsible Gambling Video $ 15,000
15) FH to provide funding for a current or additional Gambling
Counsellor to operate in FLGA
17) Additional clocks in gaming room, above ATM and in mens and
ladies toilets closest to gaming room S 1,000
18) Staff member / management time spent to implement the above
measues
$ 53,750
Capital
Positive Community Benefit: Funding Works
PCYC for three $ 30,000
2) Diabetes Education and prevention $30,000. ( $10,000 for three
vears).

4) Fairfield High School Annual Building Programme

5) Patrician Brothers Fairfield Refugee Programme
6) Catholic Education Foundation (1 extra primary school aged and high

7) Youth education. $120,000. ( $10,000 for three years). 8 scholarships

valued at $5.000 each, $40,000 in total per vear,

8) Youth Sport. $15,000 ($5,000 for three years)

9) Fairfield Food Tourism Video ($15,000 for one year) $ 5,000

10) Fairfield Migrant Resource Centre - Refugee Settlement Programme
for three

11) Fr Chris Riley Youth off the Streets, Merrylands office, but dedicated

to nroerammes and/or residents from Fairfield LGA

12) St Vincent De Paul

16) Western Sydney Mental Health Department - Cerebral Palsy

Alliance, Prairiewood

19) Western Sydney Mental Health - Community First Step in Fairfield $ 45,000
20) Powerhouse Youth Theatre and Christo Tancreds Youth Film making

business ICE
$ 80.000

Positive Investment in FLGA

1st vear

4,200
9,000

"

$ 2,000

$ 6,000

$ 12,500

$ 12,500

$ 5,000

$ 12,500

$ 30,000

$ 50,000

$143,700

1st vear

$ 10,950

$ 20,000

$ 6,000

w

20.000
5.000
$ 5,000

wn

$ 10,000

$ 20,000
$ 5,000

$ 10,000

$ 10,000
$121,950

2nd vear

4,200
9.000

wvr

$ 2,000
$  6.000

$ 12,500

$ 12,500

$ 5.000

$ 12,500

$ 30,000

$ 50,000
$143,700

2nd vear

$ 10,950

$ 20.000
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Post-Submission Notification Letters

- Council of Social Service

- Fairfield City Council

- Lifeline Western Sydney

- Fairfield Police Station

- South Western Sydney Local Area
Health District

Post-Submission Re-notification Letters
12th December 2012

- Council of Social Service

- Fairfield City Council

- Lifeline Western Sydney

- Fairfield Police Station

- South Western Sydney Local Area
Health District

- Vietnamese Association in Australia
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5th December 2012

Council of Social Service
66 Albion St

Surry Hills

NSW 2010

Dear: Sir / Madam

Re: _ FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL
AMING MACHINES (“LIA”) - NOTICE O BMISSION:

I refer to our correspondence dated 5t September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Casino, Liquor and Gaming control Authority an
application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Section 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR") on 5% December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Casino, Liquor
and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.

Yours faithfully
Campbell Rogers

Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 8713
Email: info@fairfieldhotel.com.au |. www.fairfieldhotel.com.au | ABN: 52 151 067 855



5th December 2012

Fairfield City Council
General Manager

PO Box 21

Fairfield

NSW 1860

Dear: Sir / Madam

Re:  FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL
GAMING MACHINES (“LIA”) - NOTICE OF SUBMISSION:

[ refer to our correspondence dated 5th September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Casino, Liquor and Gaming control Authority an
application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Section 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”) on 5t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Casino, Liquor
and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.

Yours faithfully

Campbell Rogers
Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www fairfieldhotel.com.au | ABN: 52 151 067 855



5th December 2012

Lifeline Western Sydney
Fairfield Service

25 Barbara St,

Fairfield 2165

Dear: Sir / Madam

Re: FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL
AMING MACHINES (“LIA") - NOTICE OF SUBMISSION:

I refer to our correspondence dated 5th September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Casino, Liquor and Gaming control Authority an
application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Section 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”) on 5t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Casino, Liquor
and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.

Yours faithfully

Campbell Rogers

Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 8727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855



5th December 2012

Fairfield Police Station
Senior Sargaent Mick Gibson
40 - 42 Smart St

Fairfield

NSW 2165

Dear: Sir / Madam

Re: FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL
GAMING MACHINES (“LIA”) - NOTICE OF SUBMISSION:

I refer to our correspondence dated 5th September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Casino, Liquor and Gaming control Authority an
application to increase the gaming machine (“EGM") threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Section 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”) on 5t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Casino, Liquor
and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me

Yours faithfully

Campbell Rogers
Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855



5th December 2012

Executive Office

South Western Sydney Local Area Health District
Locked Bag 7279

Liverpool BC 1871

Dear: Sir / Madam

Re: FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL
GAMING MACHINES (“LIA") - ICE OF SUBMISSION:

I refer to our correspondence dated 5th September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Casino, Liquor and Gaming control Authority an
application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Section 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”) on 5t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Casino, Liquor
and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me

Yours faithfully

Campbell Rogers

Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 62 151 067 855



12th December 2012

Council of Social Service
66 Albion St

Surry Hills

NSW 2010

Dear: Sir / Madam

Re: FAIRFIELD HOTEL - CLASS 2 AL IMPACT ASSESSMENT OF ADDITIONAL
GAMING MACHINES (“LIA”) - NOTICE OF SUBMISSION:

I refer to our letter to you dated the 5t December 2012, notifying you of our lodgement
of the LIA with the Independent Liquor and Gaming Authority. I'm now notifying you
that LIA document was only lodged today (it was lodged on the 5% but an incorrect
application form was filled out by ourselves).

I refer to our correspondence dated 5t September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Independent, Liquor and Gaming control Authority
an application to increase the gaming machine (“EGM") threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment Class 2.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Clause 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”) on 12t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Independent,
Liquor and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.

Yours faithfully

Campbell Rogers
Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www fairfieldhotel.com.au | ABN: 52 151 067 855



12t December 2012

Fairfield City Council
General Manager

PO Box 21

Fairfield

NSW 1860

Dear: Sir / Madam

Re: _ FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL
AMING MACHINES (“LIA”) - NOTICE OF SUBMISSION:

I refer to our letter to you dated the 5t December 2012, notifying you of our lodgement
of the LIA with the Independent Liquor and Gaming Authority. I'm now notifying you
that LIA document was only lodged today (it was lodged on the 5% but an incorrect
application form was filled out by ourselves).

I refer to our correspondence dated 5t September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Independent, Liquor and Gaming control Authority
an application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7. '

This application is accompanied by a Local Impact Assessment Class 2.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Clause 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”) on 12t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Independent,
Liquor and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.

Yours faithfully

Campbell Rogers
Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855



THE
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12th December 2012

Lifeline Western Sydney
Fairfield Service

25 Barbara St,

Fairfield 2165

Dear: Sir / Madam

Re: FAIRFIELD HOTEL - CLASS 2 AL IMPACT ASSESSMENT OF ADDITIONAL
GAMING MACHINES (“LIA”) - NOTICE OF SUBMISSION:

I refer to our letter to you dated the 5th December 2012, notifying you of our lodgement
of the LIA with the Independent Liquor and Gaming Authority. I'm now notifying you
that LIA document was only lodged today (it was lodged on the 5% but an incorrect
application form was filled out by ourselves).

I refer to our correspondence dated 5th September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Independent, Liquor and Gaming control Authority
an application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment Class 2.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Clause 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR") on 12t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Independent,
Liquor and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.

Yours faithfully

Campbell Rogers
Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855



12th December 2012

Fairfield Police Station
Senior Sargeant Mick Gibson
40 - 42 Smart St

Fairfield

NSW 2165

Dear: Sir / Madam

Re: __ FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL
GAMING MACHINES (“LIA”) - NOTICE OF SUBMISSION:

I refer to our letter to you dated the 5th December 2012, notifying you of our lodgement
of the LIA with the Independent Liquor and Gaming Authority. I'm now notifying you
that LIA document was only lodged today (it was lodged on the 5t but an incorrect
application form was filled out by ourselves).

I refer to our correspondence dated 5t September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Independent, Liquor and Gaming control Authority
an application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment Class 2.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Clause 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”) on 12t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Independent,
Liquor and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.
Yours faithfully
Campbell Rogers

Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855



12th December 2012

Executive Office

South Western Sydney Local Area Health District
Locked Bag 7279

Liverpool BC 1871

Dear: Sir / Madam

Re: FAIRFIELD HOTEL - CLASS 2 LOCAL IMPACT ESSMENT OF ADDITIONAL
GAMING MACHINES (“LIA”) - NOTICE OF SUBMISSION:

I refer to our letter to you dated the 5t December 2012, notifying you of our lodgement
of the LIA with the Independent Liquor and Gaming Authority. I'm now notifying you
that LIA document was only lodged today (it was lodged on the 5% but an incorrect
application form was filled out by ourselves). -

I refer to our correspondence dated 5% September 2012, in which it was stated that The
Fairfield Hotel is submitting to the Independent, Liquor and Gaming control Authority
an application to increase the gaming machine (“EGM”) threshold of its premises at 1
Hamilton Road, Fairfield (“the hotel”) by 7.

This application is accompanied by a Local Impact Assessment Class 2.

Should this application be successful, the Fairfield Hotel will spend over $900,000 on
gambling harm minimization measures, gambling education and community support
iniatives, which we believe will provide a positive community benefit to the Fairfield
Local Government Area community.

Pursuant to the Gaming Machines Regulation (2010) (‘the regulation”) Clause 41.2(a),
we wish to make notice that the threshold increase application and the LIA are being
submitted to the NSW Office of Liquor, Gaming and Racing (“OLGR”") on 12t December
2012. The LIA can be viewed on the OLGR website (www.olgr.nsw.gov.au) for
approximately 32 days from whence it is submitted. The Regulation further stipulates
that written submissions regarding this application can be made to the Independent,
Liquor and Gaming Control Authority within 30 calendar days of receiving this notice.

If you have any queries regarding this application, please do not hesitate to contact me.

Yours faithfully

Campbell Rogers
Licencee, Fairfield Hotel
M: 0422 811 544

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855
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Vietnamese Community in Australia
PO Box 106
Cabramatta NSW 2166

Dear Sir / Madam,

Re: THE FAIRFIELD HOTEL ~ CLASS 2 LOCAL IMPACT ASSESSMENT OF ADDITIONAL 7
GAMING MACHINES {“LIA") — PRE-SUBMISSION CONSULTATION:

The Fairfield Hotel (‘the hotel’) is proposing to submit to the Independent Liquor & Gaming
Authority (‘ILGA’) an application to increase the gaming machine (“EGM”) threshold of its
premises at 1 Hamilton Road, Fairfield (‘the hotel’) by 7. The current threshold for the hotel is
23. This would represent an increase of 0.185% EGM'’s in the Fairfield Local Government Area
(‘FLGA’).

We propose that this submission will take place on or around Friday 21% December 2012.

We notified the Fairfield LAC Police, Fairfield City Council, Council of Social Service NSW, South
West Sydney Local Area Health Department and Lifeline on 5™ September 2012. At this time the
Independent Liquor & Gaming Authority (‘ILGA’) had notified us that there was only one RGF
funded counseling organisation in the Fairfield LGA. We apologise that you were not notified
earlier, the mistake was not on our behalf. This notification still complies with the Gaming
Machines Regulation and the Gaming Machines Act. ’

Further to the above, we will be notifying you within two (2) days of this application being
submitted to ILGA. After this time you will have thirty (30) days to submit your response to this
application.

In early January 2013, | would like to personally meet with one of your representatives to discuss
our application in further detail and address any concerns you may have. | will contact you to
arrange this meeting once the application has been submitted and accepted by ILGA.

A full refurbishment of the hotel was completed in June 2012. The hotel is now an industry
leading venue offering highly acclaimed and positively reviewed ‘Green Peppercorn Thai & Laos
Restaurant’, a Sports Lounge, Gaming Room, affordable accommodation and TAB & Keno
facilities.

The hotel has carried out extensive community engagement and consultation to undertake a
comprehensive process in canvassing community opinions on the hotel’s proposal.

1 Hamilton Road, Fairfield, NSW, 2165 | Phone: 02 9724 2131 | Fax: 02 9727 9713
Email: info@fairfieldhotel.com.au | www.fairfieldhotel.com.au | ABN: 52 151 067 855



The hotel is proposing to spend $900,000 in the Fairfield Local Government Area (‘FLGA’) over
three years, if this application is approved.

Approximately half of this proposed money, we would propose to be spent on further education
measures, above current legislative requirements, including but not limited to; Responsible
Gambling Booth in the hotel; Additional TV's in hotel with Responsible Gambling messages;
Responsible Gambling News Paper and Radio Advertisements; paying for school leavers,
refugees, ‘at risk youth’, unemployed, school aged students and refugees to attain Responsible
Conduct of Gambling (RCG) and Responsible Service of Alcohol (RSA) increasing their
employment prospects whilst educating them on Responsible Gambling; the making of a
Responsible Gambling video)

The remaining half of this proposed money would be aimed at positively benefiting community
groups within the FLGA. We propose to contribute money towards; Fairfield / Cabramatta PCYC;
Diabetes Education and Prevention; South Western Sydney Local Health District; Fairfield High
School; Cerebral Palsy Alliance; Patrician Brothers Fairfield; Catholic Education Foundation;
Scholarships to University; Youth Sport; Fr Chris Riley Youth off the Streets (YOTS); St Vincent De
Paul Society; Refugee work experience; Leaders speakers programme; Mental Health; Disabled;
Our Lady of the Rosary Catholic Church; Powerhouse Youth Theatre; Community Youth Film
Making (ICE).

Could you please contact Campbell Rogers, to make enquiries or submissions about the
proposed application.

Mr Campbell Rogers

Owner, Licensee and General Manager
The Fairfield Hotel

1 Hamilton Road, Fairfield, NSW, 2165
Phone: 029724 2131

Email: campbell@fairfieldhotel.com.au

A street consultation process has taken place, with over 100 individuals within the Fairfield LGA
voicing their opinions and beliefs of the hotel’s application.

The hotel believes that the measures we have proposed to prevent problem gambling are world
leading, and will be effective in targeting current or at risk problem gamblers as well as
educating the broader Fairfield Local Government Area on responsible gambling.

Yours faithfully,

Campbell Rogers
Owner, Licensee and General Manager
The Fairfield Hotel
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Submission Notice for local paper
and display outside the Hotel
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December and 4th January.

The Manly Daily will reopen
for publication from the 4th
of January, with a deadline .of

1:30pm the

ESTATE

Real estate

wanted

I BUY Houses. Any Conditinn,

Any £ ., Cail Tyson
-4 01:”’5—137

Share

FIFIME

accommodation

GABRAM-ATTA $160 pw inci

cls sm

water,

LIVERPOOL (/7

mase

room 8

S170p/\w,

words! Ensure your ad stands

cut in the crowd and
your property off at it's

e fricadiha

Call pra ~f

now
st
L al

Y GRS
Propemes to Iet
FAIRHELD I 1br

day prior.

tiled fioor,
2lus 4 wks
-9477 or

iourige, bathrm,
own yard S230pw.
tend. 0313-23
9604-9001

LA TIMel

PERSONAL
NOTICES

'02!842’ 0035
UNCENSORED & Raw- !
I8t mvn free (02) 9884 1225
ADULT Frooa Fun -}
3(22"‘311 &l

ASIAN Prof Ladies, massage,
213 Macquarie St Liverpoo!
NO Sex. 9601 8218

231 1R d

AT Blacktown Full body rub,
spa, sauna Waxing avail. No
sex, 7 days. 10-6pm 9672 1022

35I1049.3

AT GRANVILLE

AsianzAussie
18-23 yo
New Management

40%0ﬂ'

Freshly Renovated

80 Ladies for choice pw
24 HR In/Out ¢

9897 0183
26 George St °©

At Granville
uto 60% bonus

Sexy 18- 20yo
Aslanladies
24/7dsys

9682 3888
7 Cow er St!

AT Liver OV of

ENJOY Best Aslan F/B Msge,
No Sex. # DA # 1299, Suite A,
195 George Street 3822 7885

e e = T8 ) LSl

At Guildford New

RELAX msg. No Sex, da2041/
9. 385 Guildford Rd 972104.;!.6
AN

A Ew P%A 5 7’2903
|Greenacre

Large selection orentize
of Aslan Ladles
Da

ytime Special

9709 6572
No.53 Beresford Ave

website avaliakie

KINKY & vrsHaughry'
18002 223 h“ paymoh exa

il TALK you i just snjoy
1502 227 091 §2 45min payimob exdn

ASIAN Lk 1!’02 224 32‘ 2

ALL FETISH! 96
ar 1992
" pd‘,/v 0L 0x

MATURE Exp
15902 224 343 82,55/
|rnn utr‘ Lu. 9480 3440

—— e IR

CLAE A

Busty
Playful *

Af‘)lﬂn.c

1ghL.

Roeolal

ikt

encountary wWa nave smart

sasay, lunladies whe love

tospoeli, teasae & leave you

walking onclauds.
Rinyg & mae’us on

10 Marsh St

98970999

-

S ™ 9715 2800

UK

AT Liverpool, Chinese fuil

body massage DA 53145.
1/173 Bigge St. 9601 0710

143)20 48

Large seiection 18-21yo Asians)
5 Star luxury movie sutm

9604 881 8
Unit 1, 72-80 Percival Rd

At Villawood

100% 18-2lyo

24h in/ vl

67A Christina Rd
9755 3663

Waobilie Avedable

Pre-Xmas Sale
Every Day Best Price!
8-23yo New Ladle

S Thir t6am-lam Fn St |.t'hm 5.5.1:,_
27 Christina Rd .
9754 1820:

AUSSIE Amber "& Tracy.
Parra area. ltam-Tpm
wkdays. Soft parting lips

0498 456 245 or (413 925 6‘126 3

AUSTRALIAN Classy
Mature {adies 35 and over, At
(ranvllle 9837 1680

g — 3 S N

BANKSTOWN
9790 6088

NOW OPEN 24 HOURS
LUXURY NEW BUILDING
18-23 CHINESE, THAI, KOREAN
JAPANESE, VIET, SEXY LADIES
UNDER COVER PARKING |
12 COTTAM AVE
OFF CANTERBURYRD
WEBSITE AVAILABLE
CIC OUTCALLS, DA-1024/2007

BLACK African Exotic Clec.
At St Marys, Holidays from 22
. 3 Mar Ph 9623 4058

e R E L L L I

aa

MASSA
Full body
7pm. Air




