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The BetSafe Responsible Gambling Program

The BetSafe Responsible Gambling Pragram was developed in 1998 by respansible gambling
expert Paul Symand. BatSafe is considered the leading program of its kind in the world and mow
has a membership of over 40 clubs in NSW and the ACT. It 1s a detailed, camprehensve and
Integrated prograrn that has besn proven effective for more then a decade.

The Productivity Commissian in its landmark report on Australia’s Gambling Industries said:

BatSale, an initiative of & number of large New South Wales clubs, repeesents the
mipst thorough and coherent approach of its kind.

BetSafe |s a complate program that gaming venues can either adopt and implement
immediabely or madily be Suit their specific requirements. IF modification is required, BetSarle
staff will advise and assist in every arsa.

BatSafe aims to cultivate an environment which apens up avenuwas for people to come foreand
before they hit crisis peint, in other words creste a safety nat approach. We all acknowladge tha
recreational and social side to gambling but need to be more than just mindful about the groug
of paople for whom gambling becames anti-social,

Staff regularly visit BetSafe membar wenues to ensure compliance with legislation and BetSafa
proceduras and provide immeadiate advice on all responsible gamiBling gueries.

BetSafe provides a combination of effective staff training and comprehensive palicies and
proceduras; tDﬂ-E'I:I'IEF with a wall-resourced counselling service and self exclusion pragram,
wihich ensure that the highest leval of support Is avallable to those patrons who realise that
their gambiding Is out of contral, and impartantdy, are ready far help,

For more information on the BetSale Responsible Gambling Frogram, call us on 02 9874 0744,
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Benefits of BetSafe

Tha BetSafe Program of Responsible Gambling affers many advantages over other programs,
including:

& Ongaing prompt advice and assistance ensures that management and staff’ correcthy amd
confidently respend to problem gambling incidents

+ BetSafe's integrated self exclusion and counselling programs provide effective help for
pabrons

e [etalled advice on responding to incidents provided in writing

¢ 24 hour a day crisis inbervention is available from counsellors who specialtse in probéem
gambling issues

» Ra-antry assessment procedurse

+ Legal information on application of responsible gambling laws

= Program branding raises general patron awareness of responsible gambling

= Detailed manuals, palicies and proceduras and other materials provide clearly expressed
assential information

« Fegular compliance audits

« Comprehensive staff training, delivered on-site, at mes to sult client

Orverall, BetSafe provides the best assistance for patrons, the best resources for management,
the best training for staff and the best responsible gambling program Foer clubs,

For more information on the BetSafe Responsible Gambling Program, call us on 02 9874 0744,

£ Peul Spmcnd CorsuBancy 15548 - 2008, A rights resersed.



BetSafe

BetSafe Services

Belale is the leading independent responsible gambling program provider in Australia. Tha
following sarvicas are Included as part of the BatSafe Responsible Gambling Program:

e Counsefling

Sal Exclusion

Training

Employee Assistance Program (EAP)
Legal Advice

+ fudit Program

# 2d-hour Stalf Support Hotline

= Policias and Proceduras Manual

s Literature

Counselling

BetSafe spesialises in addiction counselling and we have over a decade in warking with preblam
gamblers. BetSafe provides telephone counselling, face-to-face counselling, crsis counselling
and counselling far gaming industry stafT.

All gaming venues in NSW ara required to enter inkg an arrangermant with an appraved provider
for problem gambding counselling services which will be made avallable to patrons. BetSafe |s
an approved provider.

BetSafe provides a free 24-hour, 7 day a weak, 365 days per year problem gambling
counselling service for patrons of BetSafe members and their immediate families, Immediate
intervention Is provided for crisis situations [when a patron threatens to seif-harm) and folkow-

up is provided.

Counsalling is immadiate by telephone and face-to-face appointrments. Thera is no walting list,
Appointments are arranged for the same day, ar at the very latest, the fallowing day. In
addition o appoeintrments duning business hours, counsellors arm also available outsides of
business hours and on weekends. Counselling focuses on practical strategles to assist problem
gamblers and their farmilies,

top of page
Self Exclusion

BetSafe i ane af only 1 providers approved by the NS W, Government to provide a self



exclusion program for N.SW. clubs and hotels,

Our sell exclusion program is efficiant and effective. BetSafe offers on-site self exclusion, off-
siba saff exclusion and third party exclusions. ‘We previde counsalling assessments for excluded
patrons who are considering whethar to retwrm Lo garming venues, BatSafe has developed a
wizh-based seff exclusions process that enablas vanues to wtilize the latest tachnology.

BetSafe has developed procedures to ensure that ts self exclusion program is available in an
effective, convenient process, Sl [reining ensures that staff kaow how b talk to patrons
about self sxclusion and can comectly procass a request for self exclusion,

Many probiem gamblers gamble at more than one club, BetSafe's multiphe exclusion procedure
enables a patron 0o Sell exclude Mram up to 10 nomineted clubs a8 time,

For those pabrons whose gambling is causing harm but who refuse to salf exclede, Betzafe has
developed an involuntary exclesion process. When such a situation arises where an involuntary
exciusion may be necessary, BelSale will provide expedt sdviog an how to procaad with the
rmatber. &l recommendations are in writing.

BatSafe alse mansges requests from patrons who wish to end their period of seif exchusion. This
procedurs requires the excluded patron bo provide evidence that they can manage their
gambling, including an assessmeant interview by a BatSafe counsellor,

top of page

Training

The interaction of gaming wenue staff with patrons is a mest imgartant factor in minimising the
potential negative impacts of gembling, BatSafe trained staff are able to correctly respond bo
patrons who disclose a pessible gambling probdem, Staff are more confident, positive and
productive after receiving BetSafe tralning.

BerSafe training courses are an ivtegral part of the BetSafe program, BatSafo offer a mnge of
courses including introductory Sambling Awareness, mandatery Responsible Conduct of
Gambling {with Canterbury-Hurlstone Park RSL) and specialist courses for management and
marketing stalf.

BetSafe braining cowrses are mvailabla to all staff of BatSafe venues. BetSafe have developed a
number of coursas and alsa have sccredited trainers for the mandatory Responsible Conduct of

Gamiling course,
Training Courses

= Responsible Conduct of Gambling [MSW)

= Responsible Conduck of Gamiling (ACT)
Gamibling Contsct OfTicer (ACT)

Frablem GambBling Awareness

Prablern Gambling swarensss Reffesher Caurge
Intervention Training Course



Intervention Training Refresher Course
» Slall Gambling Courga

School Education Modules

» MNEL Football Club Gambling Lectures

Training Workshops

#* Human Resaurces Managers Workshop
« Markating Managers Warkshop
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Employee Assistance Program (EAP)

BatSale affers fres counsailing to the staff of member venues and their immediake families who
may be affected by gambling, alcoheol, relationship breakdown or other personal crsis. Referrals
may be made bo speclalist services or other health professionals will be made wherne

Bppropriate.

Gaming industry employees arg at higher risk of daveloping gambling or aleohod problems than
the genaral population, BetSafe's Employee Assistance Program has helped many gaming
industry staff to overcomse their gambling and alcahal problem and keep warking in the
inclustry,

Staff can self-rafer to the BetSafe Employes Assistance Frogram and be assurad of completa
confidentiality.

top of page

Legal Advice

Thae gamimg inchestry is highly regulated and thera are many duty of care issues in praviding
gaming activitles, Club management value BatSala’s legal advice on all respansible garmbling
Emgues. Legal information & provided on spedfic questions ralating o responsible gamibling
laws, possible risks of litigation, changes to legislation, court cases Imvehying gambling lsswes
and other guestions of interest to clubs, This legal infarmatian is intended to reduce the

exposure of the club to libgation or adverse publicity.
top of page

Audit Program

To ensure compliance with legal requirements covering signage, advertising and related
matters, BetSafe conducts regular on-site audits of member duebs and provides written raparts
indicating any areas which may require attention. This enables BatSafe members to ba
confident that they are comphying with legal requirements.

Lo af page



24-hour Staff Support Hotline

Duty managers and othar staff can access the BetSafe helpline, available 24 hours 265 days per
yaar, The BetSafe helplinge can assist with:

Crisis situations, e.g. where a patron threatens to sell-harm;

Agsistance with processing requasts for self-exclusion;

Advice an how to respand to incidents which may invelve problem gambling;
s Information to ensure compliance with the legislation, and duty of care issues.

-

top of page
Policies & Procedures Manual

A full set of Responsible Gambling policies and procedures are set out in each club's BetSafe
Palicies and Procedures Manual. These manuals are updated regularty to incorporate new and
current legislation, The 140 page Policies and Procedures Manual provides datailed information
about the practical application of responsible gambling legal reguirements, financkal
managenment, minors pelicy, seil-exclusion, and more. The manuals grovide forms, MNow charts
and a weaalth of other information.

top of page

Literature

Betsafe member wenues have access to 8 comprehensive collection of BetSale signage,
brachures and stickers. BetSafo have a range of mandakory and non-mandatory signage which
can be displayed throughout the club In order to inform patrens about the clubs commitment to
respansible gambling. A number of brochures have been developed to inform patrons about
various forms of help along with self-assessmants and strategles to ensure that gambding does
not beoome a problem. BetSafe momber elubs are alse able to purehase the mandatosy stiekers

which are required to be displayed on all gaming machines in NSW.

Wisit our meseurcss section for @ comprahaensiva listing of BetSafe signage, brochures and
stickers.

Lop af page
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Local Community Map
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Layout of Venue
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Construction Related Positive Contributions
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Construction related positive contributions

Preliminary estimates obtained by the Applicant for the redevelopment of the Venue
and surrounding site, is $30 million. Applying input-output tables from the National
Accounts (based on 1996-1997 data), the following economic effects may be expected
from a project of this scale: every $1 million worth of output in the commercial
construction industry results in the creation of 6 direct FTE positions and 17 FTE
positions across the economy as a whole, due to the initial, first round, industrial
support, production induced, and consumption induced multiplier effects. These effects
and the relevant output and employment multipliers underpinning the estimates are
tabulated below:

Table 1: Commercial/Industrial Construction Industry Multipliers

Impact Initial First Industri Productio Consumptio Total
Effect Roun al nInduced n Induced Multiplie
s d Support Effects Effects r
Effect Effects (4 = 243) (5)
(3) (6=1+4+5
Output 1.000 | 0.456 0.425 0.881 0.915 2.796
($m)
Employme 6 3 2 5 6 17
nt (no.)

Applied to the total cost of construction of $30 million for the Applicant’s proposed
development, the project would be expected to generate $83.88 million of economic
activity and 510 full time equivalent jobs during the construction period. The total
number of additional persons employed may in fact be higher, as some of the positions
created may not be on a full time basis, and thus would account for only the relevant
proportion of one FTE position.

If it was conservatively assumed that 40% of the additional economic activity and
employment was to directly positive contribution the local economy, an injection of
$33.55 million would result. It is recognised that this is a short term economic stimulus,
but of such magnitude that its significance should be taken into consideration, in this
local economy. Even if the effect were to be considered over a number of years
beyond the construction period, the overall effect remains significant.



