



































Responsible Conduct of Gambling

The Applicant has instigated an extensive range of harm minimization measures, including the following:

e Allemployees involved in gaming related duties hold a responsible conduct of gambling qualification in an approved
course;

e All prize winners receive prizes in accordance with clause 13 Gaming Machines Reguiation;

o The prize schedule of the Applicant is operated in accordance with clause 14 Gaming Machines Regulation;

e The Applicant maintains certain records as per clause 18 and 19 Gaming Machines Regulation;

¢ The Applicant maintains records relating to gaming machine prizes as per clause 15 Gaming Machines Regulation;

e No inducements as specified in clause 48 of the Gaming Machines Regulation are offered by the Applicant to gamble;

e Player information brochures in relevant community languages are kept in the Venue as per clauses 22, 23 and 24
Gaming Machines Regulation;

e Signage containing wordage as per clauses 26,25 and 49 of the Gaming Machines Regulation are located in
conspicuous positions in all gaming areas of the Venue;

e Al jackpot link manitors are tocated in gaming or bar areas anly;

o The identities of any prize winners are not published;

e The Applicant does not pramote gambling outside the Venue, including not providing gambling signage which draws
attention to the availability of gaming machines in the Venue, includes a term or expression frequently associated
with gambling or relates to gambling franchise or gambling business;

e The Applicant maintains recards of its player loyalty scheme in compliance with clauses 42, 43 and 44 Gaming
Machines Regulation;

s The Applicant operates its player loyalty scheme in accordance with section 45 of the Gaming Machines Act,
specifically provisions refating to the promotion of cash prizes over 51,000, exchanging prizes for cash, redemption of
bonus points for cash and advises of availability of player activity statements upon request;

@ All gaming machines at the Venue are located in areas which do not attract members of the public who are outside
the Venue or are contrary to public interest;

e The Applicant operates its gaming machine operations in accordance with the ClubsNSW Code of Practice;

e No minors are ever allowed access to gaming areas of the Venue;

e Strong links are maintained with established referrat systems problem gambling counselling services;

= The Applicant operates the ClubSafe self-exclusion scheme in comptiance with clause 47 Gaming Machines
Regulation;

o Consumer information on the chance of winning maximum prizes and jackpots is made available in the gaming area;

e  Gaming machines notices on the dangers of excessive gambling are placed in all required areas:

e  Sighage on the unavailability of credit facilities, both through access to credit funds via Automatic Teller Machines
and through no facility at the venue;

e No cashing of third party cheques is possible;

e Clocks are clearly visible in all areas of the Venue as per clause 28 Gaming Machines Regulation;

e No gaming cash payments over $2,000 are made;

e No cash prizes in gaming promotions;

e Limiting the value of prize winning cheques to $1,000;

e  Only the provision of apt-in marketing is undertaken and only as part of the Applicant’s full suite of promotions;

s Al direct advertising of gaming is contained within the Venue premises and is not visible outside the Venue; and

e The availahility of player activity statements by players upon request is well known.




The Applicant has also implemented additional measures to ensure compliance with recent amendments to the Gaming
Machines Act 2001 and associated Regulation, this includes:

e No ATM in the Venue permits the dispensing of cash withdrawn from a credit account

e Any unclaimed prizes are now processed as follows:

o The Applicant places any unclaimed jackpot winning tickets not claimed within 12 months in a conspicuous area of
the Venue for one month;

e Any unclaimed gaming machine tickets or jackpots not claimed during the 12 month period are now to be paid into
the Community Development Fund;

e All prize winning cheques now clearly state - ‘Prize winning cheque — cashing rules apply’.
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¢ Group ¢;
AACT Edlen Monoros oo,

21 Cooma Street,
Queanbeyan NSW 2619

The Geheral Manager
CQueanbeyan Australian Football Club Ltd
Queenbar Road

Queanbeyan NSW 2620
Dear Sir

As requested, information about the Cancer Support Group & the Group's activities is attached for your
information. Whilst this Information is detailed the supportfassistance provided by the Group is
highlighted below.

This Group is unique In that support is provided to cancer patients penerally; there Is no specific
diagnosts that Is preferentially treated.

Support & assistance is provided for:

¢ travelling expenses
s electricity

* pas

+ telephone

« medication

« food

With aver 700 cases currently being assisted the call on the resources of the Graup is consistent. The
Group can guarantee that any contribution made by your Club will be fully distelbuted to cancer patlents
In need. No administrative costs will be deducted as those costs are covered by specific funding from
other sources.

Each patient is entitied to a maximum value of $2,000 assistance so a contribution of say $18,000 will
support 9 cancer patients &/or their family for 12 months,



Flease fet me know If you require any further information of any kind &1 will make it available to you
immediately.

Thank you for your support.
Yours sincerely
Melissa Gardiner

Manager
0421113560































